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|. AHHoTaIMA

1. Heapb 1 32124 TUCHMIIMHBI

Hensamu ocBOeHUs AUCHMIIIMHBI SIBISIOTCS:

- 3HaKOMCTBO C COJIep>KaHueM KOH(MIMKTOJIOTHHY, KaK HAyYHOU 1 y4eOHOM JUCIUTIUTHEI,

- (opmupoBaHre KOH(MIUKTOJOTMYECKOM KYJIBTYphl W TPO(ECCHOHATBHBIX HABBIKOB
OKa3aHUS TIOMOINM B TPO(PHUIAKTUKE W YPETYIMPOBAHUM KOH(IMKTHBIX OTHOIICHUA B
Pa3IUYHbIX COIMATBHBIX IPYIIaX U 00JaCTAX COIUAIBHBIX OTHOIICHUHN C MPUCYIIIMMUA UM
KOH(DJIMKTHBIMHU MPOLIECCAMU;

- (QopMupoBaHue y O0OydaroOmMXCS HAyYHOIO MBIIUICHUS, YMEHHUsS aHAJM3UpPOBAThH
KOH(DJIMKTHBIE CUTYAIIMU U YIIPABJISITH UMHU.

3agayaMu 0CBOCHMS TMCIUILUINHBI ABJISIIOTCS:

— U3YyYCHHE KIACCHMYECKMX W  COBPEMEHHBIX  KOHLENIM, TPakTOBOK  IpeaMeTa
KOH(DJIMKTOJIOTUH,  3aKOHOMEPHOCTEH,  KIacCUPHUKAUMK  KOH(JIMKTOB U  MPUYUH
BO3HUKHOBEHUSI KOH(IMKTOB B pPa3IMYHBIX chepax U CUTyallMaX MEKIMYHOCTHOTO
B3aUMOJICHUCTBUS, CTPYKTYPOH U TUHAMUKON KOH(PIMKTA;

— 00ydeHHe METOJIaM JMAarHOCTUKH, aHAIM3a U YIIPABJICHUS KOHPIUKTHBIMUA CUTYaIUSIMU;

— 3HAKOMCTBO C TEXHOJIOTHEH MOCPEIHUYECKON AEATEIHHOCTU MPH PEIICHUH KOH(PIMKTHBIX
CUTYALIW;

— M3Y4EHHE METOJIOB NPEAYNPEKIACHUS JECTPYKTUBHBIX MOCIECTBUI KOH(PIINKTA;

— COJCHCTBHE PA3BUTUIO Y CTYACHTOB JIMUHOM KYJIBTYphl MOBEACHUS B KOH(DIMKTHOMN
CUTYaIuH.

2. Mecto muciuruinHbl B cTpykrype OOII

VYyeonas mucuumnHa «KoHpmukronorus» otHocuTcs K broky 1 o0s3arenbHOM
4acTH Y4YeOHOro IUlaHAa M SIBJISETCS HEOOXOJIMMBIM YCIOBHEM TIOJITOTOBKH TIO
HarpasieHuto 37.03.01 Ilcuxonorus, B pamkax npoduis «lIpaktudeckas MCUXOIOTHS.
OcBoenne gaHHOTO Kypca TpeOyeT 3HaHusa jauciuiuinH  «KymsTyponorusy,
«Commonorus»y, «O6mas ncuxonorus», «llcuxomorus nmuuHOCTHY, «lIcuxoorus
pa3BUTHS W BO3pacTHas Mcuxoiyiorus», «Beemenune B mpodeccuto», «lIpaktukym 1o
IICUXOAUArHOCTUKE, «lIcuxomorus JUYHOCTHY, «Hcropus TICUXOJIOTUNY,
«lIcuxonuarnoctuka» u Ap. JlaHHBIE KypChbl CHOCOOCTBYIOT (POPMHPOBAHUIO HAYYHOTO
MO/AX0/a Y CTYJACHTOB K OOBSCHEHUIO TICUXOJOTUYECKUX SIBJICHUNM COLUAIBHON KU3HU,
CO3JIaI0T TPEANOCHUIKH I MPAKTUYECKOW pealn3aluyd MCUXOJOTHYECKUX 3HAHUW B
pasIUYHBIX chepax AesTeTbHOCTH.

YpoBeHb HayaJbHOM TMOATOTOBKM OOYYaroIIerocss Jjisl  YCIIEIIHOTO  OCBOCHUS
muctUIUTUHBL « KOH(IIMKTOIOr Y :

- BJIQJICHUE TICUXOJMAarHOCTUYECKUM WHCTPYMEHTapueM (MMETh TPEACTaBIEHUE O
COJIEP’KaHUU MICUXOIMAarHOCTUYECKUX METOJIMK U YMETh UX IPUMEHSTB);

- YMEHHE aHAJIM3UPOBATH U OIIEHUBATH, MTOJyYCHHBIE B pe3yabTaTe 00pabOTKH, TaHHbIE,
MIPUMEHSTh Ha MPAKTUKE;

- 3HAHKE COIMATILHO-TICUXOJIOTUYECKUX XaPAKTEPUCTUK MATBIX M OOJIBIIINX TPYIIIT;

- 3HaHKE (POPM U BHUJIOB MEKIIMYHOCTHOTO B3aMMOJICHCTBUS,;



- 3HaHHE 3aKOHOMEPHOCTEH (DYHKIIMOHHUPOBAHUSI U Pa3BUTHUS OOIIIECTBA;

- 3HaHHUC BaKOHOMCpHOCTCﬁ

Komnerenimu, copMrupoBaHHbIE MPU U3YYEHHH JaHHOTO Kypca, OyayT HeOOXOIMMBbI
JUIE OCBOEHHUSI JTUCHUIUIMH «OCHOBBI TICHMXOJIOTUYECKOM KOPPEKIMHM M peabuIuTalium,

«IIcuxomoruyeckoe compoBoxkaeHue Jmi ¢ OB3y,

«lIcuxonormueckas CJ'IY)K63 B

oOpazoBannm», «lIcuxonorust ceMpM M CeMEMHOE KOHCYJIbTHpOBaHUE», «llcuxomorus

KPU3HUCHBIX CUTyallud U COCTOSTHUMNY, «/IACTaHIIMOHHOE KOHCYJIbTUpOBaHUEY, «lIcuxomnorus

Kapbepbl U OCHOBBI TMpodopueHTanmoHHol paboTel», «lIpodunaktuka aecTpykumii B

MOMOTAIOIIUX Tpodeccusx» u ap., a Takxke 3PHEKTUBHOTO MPOXOKIECHHUS MPOU3BOACTBEHHON

HPAKTUKU B MPOPHIBHBIX OPraHU3ALMUAX, HAyYHO-UCCIICAOBATEIILCKOM (KBATM(UKAIMOHHOM)
NPaKTUKU U TIPEUTUTIIOMHON MPAKTHKH.

3. O0beM auCHMILIMHEBL: 3 3aueTHbIX equaulpl, 108 akageMuuecknx yaca, B TOM YHCI€:

Ounas popma 0b6yuenus

KOHTAKTHAs ayJiMTOPHAasi padoTa: yiekinn 14 gacoB, mpakTHYecKue 3aHATHS 28 9acoB;

KOHTAKTHAsl BHEAyIUTOPHAsl padoTa: KOHTPOJIb CAMOCTOSITENBHOM paboTel 14 yaca;

camMocTosiTeIbHASA padoTa: 52 yaca, B TOM YUCIIE KOHTPOJIb 27 4acoB.

Ouno-3a0ynas ghopma 06yueHus

KOHTAKTHAs ayiuTOPHAasi padoTa: yiekitnn 12 gacos, mpakrrdeckue 3aHsaTrs 20 9acos;

KOHTAKTHAsl BHEAyAUTOPHAsi padoTa: KOHTPOJIb CAMOCTOSITENBHOM paboTel 12 yaca;

caMocTosiTeJibHasi padoTa: 64 yaca, B TOM 4MCiie KOHTPOJIb 27 4acoB.

4. Tlnanupyemble  pe3yJbTaThl

o0yueHust

nmo AUCHMIIVIMHE, COOTHECCHHbIEC C

IVIAHMPYEMBbIMH Pe3yJIbTATAMM OCBOEHHS 00Pa30BaTeIbHOM MPOrPaMMBbI

IInanupyemblie pe3yJibTaThl 0CBOCHUS
o0pa3oBaTe/IbHOI MPOrPaMMBbI
((popMupyemMble KOMIIETEHIINH)

H.na}mpyeMl,le PE3YIbTAThI Oﬁy‘leﬂlflﬂ Mo TMCHMIVINHE

YK-3 CnocobeH ocyiecTBJISITh
colMAILHOE B3aUMOJIelicTBHE 1
pean30BbIBaTh CBOIO POJIb B KOMAH/IE

VK-3.1 Onpenenser CBOIO poidb B  COLUAIbHOM
B3aUMOJICHCTBUH U KOMaHIHOM paboTe, UCXOsl U3 CTpaTerun
COTPYAHUYECTBA JJIs TOCTU KECHUS IIOCTABIICHHOU LIEIIN

VYK-3.2 Tlpn peaymzanui  CBOE pOMM B  COIHATLHOM
B3aUMOJICHCTBMM U KOMaHIHOW  paboTe  y4YUTHIBAET
0COOCHHOCTH TIOBEJICHHSI M MIHTEPECHI IPYTUX YIACTHHKOB

VYK-3.3 AHanu3upyeT BO3MOXKHBIC TMOCHEACTBUS JTMYHBIX
NEeUCTBUI B COIUAJILHOM B3aMMOJCUCTBHM M KOMAaHJIHOU
paboTe, U CTPOUT MPOAYKTUBHOE B3AHMOJICHCTBHE C yIETOM
3TOTrO

YK-4 Cnioco0eH ocyecTBJISATH [1eJ10BYI0
KOMMYHMKALIMIO B YCTHOH 1
NMUCbMEHHOM opmax Ha
rocy1apcTBeHHOM si3bike Poccuiickoii
Denepanuu 1 HHOCTPAHHOM(BIX)
si3bIKe(ax)

VK-4.1 Beibupaer cTuib OOIICHUS Ha PYCCKOM SI3bIKE B
3aBICHMOCTH OT IIEJIM M YCIIOBHH TApPTHEPCTBA; aalTHPYET
pedb, CTWIb OOLIEHHS W S3BIK JKECTOB K CUTYallHsIM
B3alMO/ICHICTBU

OIIK-8 Cnoco0eH BBIMOJIHATL CBOU
npodgeccuoHaIbHbIE PYHKIIUHN B
OpraHu3anusx pa3Horo TUIa,

OIIK-8.1 OpraHu30oBbIBacT BHYTPUIPYIIIIOBOE
B3aUMOJIEHCTBUE C  YYETOM  COLMAIbHO-KYJIbTYPHBIX
0COOEHHOCTEH, ITHUYECKUX U KOH()ECCHOHAIBHBIX Pa3IMUYUi




OCO3HAHHO 00110151 OTJEJIbHBIX WICHOB IPYNIIbI

OpPraHu3alMOHHbIC NOJUTHKHU U OIIK-8.2 MUcnonp3dyer  MeTOAbl  IUTAHUPOBAHUA U
npoueaypsl KOOpIWMHAIMK  JEATEIbBHOCTH  TIPYIIIBI  JUIA  pPELICHUS
IOCTaBJICHHOM 3a1a4ul

IIK-3 CnocoGeH peain3oBbIBaTh

NMpo¢ecCHOHAIIBHYIO 1eSITeJIbHOCTD, [1K-3.1 PeannzoBbiBaeT MpoQecCHOHATIbHYIO AESTEIbHOCTD,
HANPaBJIEHHYI0 HA COXPAHEHNE U HamnpaBJICHHYIO  Ha  COXpPaHEHHME U  YKpPEIUICHHE
YKpeIieHue ncuxoJ10rn4eckoro TICUXOJIOTUYECKOT'0 3/I0POBbsI UHIMBU/IOB

310POBbsI HHIWNBH/IOB

IIK-6 CriocobeH ocyiecTBJIsSITH I1K-6.3 ConeiicTByeT B CO3JaHnHu COLIMAJILHO-
MCHX0JIOTHYECKYI0 TOMOIIb TICUXOJIOTUUECKOW TOJUIEP>KUBAIOIIEH Cpe/lbl B OKPYKEHUU
COLMATBHBIM IPYNIIAM H OTAeJIbHBIM KJIIEHTOB

JIIOJISIM, OKA3aBIIUMCSI B TPY/AHOIM
’KM3HEHHOW CUTyaluu

5. ®opMa NPOMeKYTOUYHO ATTeCTAIIMU M CeMeCTP MPOXO0KIeHUsI —
Ounas opma o0y4eHus - sK3aMeH, 6 cemecTp
OunHo-3a04Hast popma 00yUueHHUs - IK3aMeH, A ceMecTp

0. SI3bIK MpenoIaBaHus PYCCKUil.

Il. Copep:kanue MMCHMILIMHBI, CTPYKTYPUPOBAHHOE 10 TeMaM (pa3lesiaM) ¢ yKa3aHueMm
OTBEJICHHOT0 HA HUX KOJIHYeCTBA aKAIeMHYeCKHX YACOB M BU/IOB Y4eOHbIX 3aHATHI

1. Jlns ctyaeHTOB 04HOI GopMBbI

YueOHas nmporpamma — Bcero KonTaktHas padora (dac.) Camocros
HaWMEHOBaHHE pa3ieoB U | (4ac.) Jlexuun [IpakTuueckue Kontposnb TeIbHas
TeM 3aHATHS/ camocrosite | pabota, B
JIBHON TOM YHCJIE
paboThI KonTpons
(dac.)
BCEro B T.4. BCEIO B T.4.
MMPpaKTH4C MMpaKTH4eC
CKas CKas
MOJTOTOB MOJTOTOB
Ka Ka
Tema 1. Kareropus 7 1 3 1 2
«KOH(IIUKT) B ICUXOJIOTUH
Tema 2. MeTtonpl n3yueHus 7 1 3 1 2
KOH(DJIMKTA
Tema 3. Ananu3 konpaukra | 8 1 3 1 3
Tema 4. BHyTpunuaHocTHBIE, | 9 1 4 1 3
MEXIJIMYHOCTHBIE U
TPYIITOBBIE KOHMIMKTHI
Tema 5. KonauxTs! B 10 2 3 2 3
OpraHu3aIH
Tewma 6. Korudmukts! B cembe | 10 2 3 2 3
Tema 7. Konauxr B 10 2 3 2 3
COITUAITEHO-TIETaT OTHYECKOM
nporecce




Tewma 8. Ctpareruun 10 2 3 2 3
pazpenieHne KOHQIUKTOB
Tema 9. Pazpemienue 10 2 3 2 3
KOH()JIMKTA C y4aCTHEM
TpETbEN CTOPOHBI:
MEAHaTOPCTBO,
MTOCPEIHIUYECTBO, apOUTpaxK
Kountpousb 27 27
NTOI'O 108 14 28 14 52
2. JIns1 CTyIeHTOB 0YHO-3204HOIi (POpMBI 00YIeHHUsT
YyebOnast mporpamMma — Bcero KonrakTtHas pabora (dac.) Camocros
HaMMEHOBAHME Pa3lesioB U | (4ac.) Jlexuun IIpakTnueckue Kontpons TeJIbHas
TeM 3aHATHS/ camocTosTe | pabota, B
JIbHOM TOM YHUCJIE
paboThI KoHntpoib
(gac.)
BCEIro B T.4. BCCIoO B T.4.
MpaKkTuye MpakTuye
CKas CKas
OJITOTOB OJITOTOB
Ka Ka
Tema 1. Kareropus 1 2 4
«KOH(QIIMKT)» B IICUXOJIOTUU 7
Tema 2. MeTtobl U3y4eHUs 1 2 4
KOH(IIMKTA 7
Tema 3. Ananu3 koHGIMKTa | 8 1 2 1 4
Tema 4. BHyTpUJINYHOCTHBIE, 1 4 1
MEXJINYHOCTHBIE U 4
IPYNIOBbIE KOHQJIUKTBHI 10
Tema 5. KonpauxTs! B 1 2 2 4
OpraHH3aIH 9
Tema 6. Kondaukts! B cempe | 10 2 2 2 4
Tema 7. Konauxr B 1 2 2
COLIMAJIBHO-TIEJarOTUYECKOM 4
pouecce 9
Tema 8. Ctpareruun 2 2 2
4
pazpenieHue KOHQIUKTOB 10
Tema 9. Pazpemenne 2 2 2
KOH(UINKTA C yYaCTHEM
TPEThEN CTOPOHBI: S
MEINaTOPCTBO,
MOCPEAHNYECTBO, apoutpak | 11
KonTtpoJasn 27 27
NTOI'O 108 12 20 12 64

I11. O0pa3oBare/ibHBbIE TEXHOJIOTUH

VYyebnas nporpamMma —
HAaUMEHOBAHUE Pa3/eNiOB U TEM

Bun 3anstusa

OO0pazoBaTeibHbIE TEXHOJIOTHH




Tema 1. Kareropust «kOHQIHKT» B Jleknus Jlexyus mpaouyuonnas
IICUXOJIOTHH
IIpakTyeckoe Memoo case-study
3aHATHE /lenosvie uepoi
Tema 2. Merozbl usyueHust Jlexuus Jlexyus mpaouyuonnast
KOH(IIMKTA
[TpakTHyeckoe Memoo case-study
3aHATHUE Jluacnocmuka
Tema 3. Ananu3 KOH(IIMKTA Jlexupus Jlexyus mpaouyuonnas
Axmuenoe crywanue
[MpakTudeckoe Memoo case-study
3aHATHE /lenosvie uepol
Tema 4. BHyTpUIMYHOCTHBIE, Jlexuus AxmusHoe crywanue;
MCKIIMYHOCTHBIC U I'PYIIIIOBBIC JeKyust 6@608]1/[
KOH(IHKTS! [MpakTyeckoe Memoo case-study
3aHATHE
Tema 5. Kondnukrel B opranusanuu | Jlekus Axmuenoe crywanue;
JIeKYUsl 6080eM
[IpakTrueckoe Mooenuposanue cumyayuu:
3aHATHE paspabomka cyenapues
PA3NUYHBIX ACNEKMO8
op2anuzayuu npoyecca
KOHCYIbMUPOBAHUSL,
npopabomra npuemos u mexHux
KOHCYIbMUPOBAHUSL
Tpenune
Memoo case-study
Tema 6. KonaukTsl B ceMbe Jlexus Axmuenoe crywanue;
JIeKUUsl 6080eM
[IpakTruueckoe Mooenuposanue cumyayuu:
3aHATHE paspabomka cyenapues
PA3IUYHBIX ACNEKMO8
opzanusayuu npoyecca
KOHCYIbMUPOBAHUSL,
npopabomra npuemos u mexHux
KOHCYIbMUPOBAHUSL
Tpenune
Memoo case-study
Tema 7. KoH(auKT B conpanbHo- Jlexus Axmuenoe crywanue;

neaarorutycCKoOM mnpouecce

JIeKUUsl 8080eM




IIpakTyeckoe
3aHSTHE

Mooenuposanue cumyayuu:
paspabomka cyenapues
PA3TUYHBIX ACNEKMO8
opeanuzayuu npoyecca
KOHCYIbMUPOBAHUSL,
npopadbomKa npuemos U MexHuK
KOHCYIbMUPOBAHUSL

Tpenune

Memoo case-study

Tema 8. Ctpareruu pa3penieHue
KOH(JINKTOB

Jlexknns

AxmusHoe ciywanue;
JIeKyus 6080em

[IpakTueckoe
3aHSTHE

Mooenuposanue cumyayuu:
paspabomka cyenapues
PA3TUYHBIX ACNEKMO8
opeanuzayulu npoyecca
KOHCYIbMUPOBAHUSL,
npopabomKa nPuemos U MmexHuK
KOHCYIbMUPOBAHUSL

Tpenune

Memoo case-study

Tema 9. Pa3pemienne koHdpIMKTa C
Y4aCTHUEM TPETHEH CTOPOHBI:
MEIMaTOPCTBO, OCPETHUYECTBO,
apOuTpax

Jlexknns

AxmusHoe ciywanue;
JIeKYUsl 86080eM

IIpakTrnueckoe
3aHATHE

Mooenuposanue cumyayuu:
pazpabomka cyenapues
PA3IUYHBIX ACNEKMO8
opeanuzayuu npoyecca
KOHCYTbMUPOBAHUSL,
npopabomKa npuemos u mexHuK
KOHCYIbMUPOBAHUS

Tpenune

Memoo case-study

V. OueHouyHble MaTepHuaabl

aTTecTAluu

NJIS  TPOBEACHUS TeKYWleH M IPOMEXKYTOYHOH

1. OHEHOYHBIE MATEPHAJIBI JIJIS1 IPOBEJEHUSA TEKYIIENA

ATTECTAIIUN

A) AEJIOBBIE UI'PBI IJIS1 ITPOBEJIEHUSA IIPAKTUKYMOB
B paboueli nmporpamme mpeacTaBlieHbl MPUMEPHbIC 3aJaHUs U JICJIOBBIC UTPHI JJIS

MPAKTUKYMOB.

HpeI[CTaBJIeHHI)Ie 3aaHud MW JCJIIOBBIC HI'PBI BBIIIOJHAKOTCA HaA IIPAKTHYCCKHX

3aHATHAX B KAa4YCCTBC

COBCPIICHCTBOBAHHA  IIPAKTHYCCKHX HABBIKOB B pPaMKax

KOH()JIUKTOJIOTUY ¥ OPUEHTHUPOBAHBI HA Pa3IMYHYIO TEMATHKY Kypca.
OOyuaromuecs, Ha OCHOBE TMOJYYEHHBIX TEOPETUYECKO-METOA0JOTUYECKUX 3HAHUN
JOJKHBI BBITIOJIHUTH JTAaHHBIE 33/IaHUSI U y4aCTBOBATh B JEJOBBIX UIPAX, UYTO MO3BOJISET



UM IPOACMOHCTPHUPOBATL BJIAJICHUC TCOPCTUUYCCKUMU U METOAOJOTHYCCKUMU aACIICKTAaMH
HSyIIaeMOﬁ AUCHUIUIMHBI 1 BO3MOKHOCTHU UX ITPUMCHCHUS B Hp&KTHKO-OpHGHTHpOBaHHOﬁ
IIIIOCKOCTH, a TAKKE ITOJTYYHUTh TCKYIIHEC OasIsl 110 ,Z[aHHOI\/'I JUCLHITIINHEC.

Tema 3: Anaau3 KOH(IHKTA
AEJIOBASA UTPA «KAJIOBA»

Heab Urpbl: pa3BUTHE Y CTYACHTOB YMEHHUS aHAJIU3UPOBATHh KOH(MIMKT HAa OCHOBE
VSICHEHUS] UMH OCHOBHBIX KOH(IMKTOJOTMYECKUX TOHATHHI; (OpMHUpPOBAHUE HABBHIKOB
MPUMEHEHHUS MTPOCTEHIINX METOAOB N3YUCHUS U OLICHKH KOH(DIUKTHBIX CUTYaIUH.

HUrpoBas cutyanus.

PykoBOACTBO (pUPMBI MOITYHUHIIO KAJI00Y OT OJTHOTO U3 COTPYAHUKOB.

['enepanbHblil 1upekTop PUpPMbI Ha3HAYaeT pabOUyI0 TPYIIY NI U3YUYEHHS 3KajioObl
U BbIPAaOOTKU TMpeIoKeHUN g mnpuHatus peuieHus. CocraB paboueld TpyIIIbL:
MEHE/DKEp MO KajJpaM — PYKOBOJHUTENb; CHEIUAIUCT MO CBS3SIM C OOIIECTBEHHOCTHIO;
IOPUCT (PUPMBI.

Ilopsok npoBeaeHUs UTPBI

Iloozomosumenvhulii 3man. 3a OAHY-IBE HEJEIU CTYJCHTHI MIOJy4alOT YCTAHOBKY Ha
MIPOBEICHKE AEJIOBOM Urpbl. FIM cOOOIIAIOT TeMY U LENb 3aHATHS, a TAKXKE TEMY JEI0BOU
UTPBI, €€ 1IeJIb U UTPOBYIO CUTYAIIHIO.

CTyAeHTbl TOJMYy4YalOT YKa3aHWS IO CAMOCTOSITEIbHOMY H3YYEHHIO JIUTEpaTypbl U
YSICHCHUIO OCHOBHBIX TOHSTUH: «KOH(MIUKT», «CTPYKTypa KOHQIUKTA», «CYOBEKTHI
KOH(JIMKTa», «mIpeaMer KOHQIMKTa», «o0pa3 KOH(PIMKTHOM CHUTyalUHW», «MOTHBBI
KOH(JIMKTa», «1o3ulids B KOHGIuKTe». KpoMe Toro, crygeHTaM HallOMHUHAIOT, YTO OHU
JOJIKHBI POJAEMOHCTPUPOBATH B XOJI€ JIEJIOBOM MIPhl YMEHHUE UCIIOIb30BATh PA3IMYHBIC
METO/Abl HM3Y4YEHUS] U aHanu3a KOH(MIMKTOB: HaOMIO/IEHWe, aHalIu3 pPe3yJIbTaTOB
JesITeNIbHOCTH, Oece/ia, SKCIEPTHBINA OMpoC U Ap.

X00 uzpwi
1. VYyeOnas rpymnma pa3OuBaeTcs Ha TPU KOMaH/IbI.

[lepBas komaHma — PYKOBOJACTBO (DUPMBI: TEHEPANbHBINA JUPEKTOP, 3aMECTUTEIh
reHEepaIbHOI0 AUPEKTOPA MO CBSI35M C OOIIECTBEHHOCTHIO, PUHAHCOBBIN TUPEKTOP.
Bropast komanna — paboyasi rpymnmna mo M3y4eHHIO KajloObl (COCTaB CMOTPHU B MYHKTE
«rpoBas cutyanus).

TpeThbst KoMaHAa — SKCHEPTHI (3—5 YeIoBEK).

Bpewms Ha pacnipenenenue posie — 5 MUHYT.

[Ipumeuanue. CocTaB KOMaHJ MOKET OBbITh ONIPEIETIEH M0 KETAHUIO CTYICHTOB.

2. BceM koMaHAaM BbIAAETCA kKanoOa B MMCbMEHHOM BHJIE U 3a7aHne Ha Urpy. [lepBas
KOMaH/1a TOTOBUTCS K 3aCIIyIIMBAHUIO MPEJIOKEHUHN ISl IPUHATHS PELICHHUS,
BbIpaOOTaHHBIX paboyeil rpymnmoi (BTopas komanaa). Bropas komanmaa roTOBUT
MIPEIOKCHUS TSI IPUHSTHUS PEIIeHUsI 10 kanooe. TpeThs KoMaH1a TOTOBUTCS K
OIICHKE COJIepKaHusi pabOThI IEPBOI M BTOPOI KOMaHI.

Bpewmst Ha moAroToBKY — 15 MUHYT.

3. 3aciymmBaHue MPEUIOKEHUHN I BRIPAOOTKH PEIISHUs 110 jKanobe, MpUHSITHE
pEIIEHHUs U OLIEHKA COIep KaHUsI pabOThI.

Hzpoeout cuenapui.

«"eHepanbHbIi AUPEKTOP» OTKPBIBAET CIIy’)KEOHOE COBEIIaHHE, OOBSIBISIS €ro Temy, U
MPEAOCTABIISET CIOBO IS IOKJIaJa «cTapieMy padoyei rpymnibh» M0 U3YyYEHHUIO Kalo0bl
U BbIpa0OTKE MPEIJIOKEHUN JUIsl IPUHATUSA pelleHus (PerjiaMeHT AOKIaaa MOKET ObITh
orpanudeH 10 munytamm). [locie goknana pyKoBOJIAIIMN COCTaB 3aJa€T BOIPOCHI WEHAM



paboueii Tpymnmbl (BpeMsi Ha BOIPOCHI U OTBETHI MOKET OBITh YCTAHOBJICHO B Tpeenax
1520 munyt). [locne OTBETOB Ha BOMPOCHI BBICIYIIMBAIOTCSA MHEHHSI «3aMECTUTEIIS
TeHEPATIbHOTO IUPEKTOPA IO CBA3SIM C OOIIECTBEHHOCTHIO» U «(PUHAHCOBOI'O JIUPEKTOPAy
(Ha BBICITYIIMBAaHUE MHEHUN MOXKET OBITh BBIJIETICHO 5 MUHYT).

Peiienre Ha 0OCHOBE 0OCYKIEHUSI TPUHUMAET «TE€HEPATbHBINA JUPEKTOPY.

Ouenka cooepycanus padomost. [locie NpUHATHS PEIICHUS WICHBl AKCIEPTHOM
IPYIIBI BRICTYNAIOT C OIEHKOM pabOThl MEpBOM U BTOPOM KOMaH]I, a TAK)KE UCTIOTHUTENIEH
Bcex pojiedl. B Xoze OlleHKH BO3MOKHBI JUCKYCCHM (Ha OLIEHKY PKCIEPTOB MOKET OBbITh
oTBesieHO 15-20 MuHyT).

4. TloaBeneHue MpenojaBaTeieM UTOTOB UIPHI.

JlutepaTypa [Jisi NOATOTOBKHU U CAMOCTOATEIHLHOTO H3YYEHHSI:
a) OcHoBHas1 IMTEpaTypa:

1. Kwmemamkuna T.H. Kordmkronorus: cormanbabie KOHGIUKTHL: yaeOHuk / T.H.
KunpmarmkwHa. - 2-¢ u3a., nepepad. u por. - M.: FOuuTu-/lana, 2015. - 287 c. - bubmorp. B
KH. - ISBN 978-5-238-01542-2; To e [Dnexrponnsiit pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kossipes I'.1. Kongaukronorus: Yueouuk. - M.: Ul ®OPYM: HUL] UHOPA-M,
2014. - 304 c. [DnexkTpoHHbIi pecypc]. — Pexum goctyna: http://znanium.com /
DNeKTPOHHO-O0MOIMOTEYHAs CUCTEMA

3. Koudmukronorus : yueOnuk / moa pea. B.I1. Pataukosa. - 3-e uzn., mepepad. u jom. - M.
HOnutn-Jlana, 2015. - 543 c. : Tabm., rpad., i, cxemsi - (30510TOM (HOHI POCCUHCKIX
y4eOHUKOB). - bubimorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [DneKTpoHHbII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

4, Kondmkronorus: Yueonuk / A.5l. Kubanos, U.E. Bopoxeiikun u ap.; Ilox pen. A5
Kub6anoga; ['oc. YauBep. Ympasi. - 2-¢ 3., nepepad. u o - M.: HULL Uadpa-M, 2017. -
301 c. [DnekTponHbIi pecype]. — Pexxum moctyna: http://znanium.com / DnexkrpoHHO-
OubMoTEeUHAs cUcTEMa

0) JlonosiHuTEIbHAA JIMTEpATYypa:

1. Auuynos A.f. Kondaukronorus: yueOHuk ais By3oB / A 5. Annynos, A.W. [ununos
— 4-e w3a. uct. u gom. M.: Dkcmo, 2009. — 512c¢.

2. I'pummna H.B. [Tcuxonorus kondaukra. 2-¢ uza. — CII6.: [Tutep, 2008. — 544c.

JAEJIOBAS UT'PA «bOPBBA 3A ITOBBIIIEHUE U ITIOHUKEHUE PAHI'A
OIINTIOHEHTA B KOH®JIUKTE»

Heanb urpsl: Ha npuMepe pa3bIlPaHHON CUTYyallMd MOKa3aTh CTYJIEHTaM BO3MOKHOCTHU
MaHUITYJIUPOBAHUS KOHQIMKTYIOUIMMU CTOPOHAMU CBOMM PpAHIOM Ui TOJTY4YEHUs
OJIHOCTOPOHHETO MPEUMYIIECTBA B KOH(PIIUKTE.

YuyacTHUKHM UTPBI: 1B€ KOHQIUKTYIOIME CTOPOHBI: MHAUBUA-UHIUBU; TPYIIa-TpyIIa.
OT0 MOryT OBITh KaK paBHbIE IO COIMAJBHOMY CTAaTyCy OMNIOHEHTHI («paOOTHHK-
paboOTHHUK», «IMOApa3/IeICHUE-TIOPA3CIICHNE)»), TaK U HepaBHbIE («PYKOBOJIUTEIb-
MTOTYUHEHHBIN» ).

Ilopsiok mpoBeAeHUs UTPHI:

1. ompenensitorcs (Ha3HAYAIOTCS) MPOTUBOOOPCTBYIOIIUE CTOPOHBI;

2. ompenensercs (BbIOMpaeTcs) 00bEKT (MpeaMeT) KOH(INKTA;


http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393

3. HazHauaeTcs (BbIOMpaeTCs) FKCIepTHAst koMuccus (pedepn);

4. HayMHaeTCs TUCKYCCHsl, B KOTOPOM Kaxk/asi KOH(GIUKTYIONIAs CTOPOHA CTPEMUTCS
J0Ka3aTh, YTO UMEHHO OHA 3aIIUIIAET B KOHMINKTE HHTEPECH TPYIIIbI, OpraHU3alHH,
o011ecTBa, a IPOTUBOOOPCTBYIOIIAsE CTOPOHA OECTIOKOUTCS TOIBKO O CBOMX JTMYHBIX
MHTEpecax.

Pa30op mnpoBegeHHOM WIPbl. OKCHEpPTHAas KOMMCCHSA OIpenesieT noOeauTes.
[ToGexxmaeTr Ta CTOpOHA, KOTOpas cyMmena YOenuTh Cylned B CBOeH OOIIECTBEHHOM
3HAYMMOCTH.

.JInTepaTypa AJIS TIOATOTOBKHU M CAMOCTOATECJIBbHOTO U3YICHUSA

a) OcHoBHas1 IMTEpaTypa:

1. Ko3zsipes I'.11. Kouduukronorus: Yuebnuk. - M.: UJ[ ®OPYM: HUL] UTHOPA-M,
2014. - 304 c. [DnexkTpoHHbIi pecypc]. — Pexum goctyna: http://znanium.com /
DNEeKTPOHHO-OMOIMOTEYHAs CUCTEMA

2. Kondmnukronorus : yueOHuk / mog pea. B.I1. Pataukosa. - 3-e u3n., mepepad. u gom. - M.:
HOnutu-/lana, 2015. - 543 c. : Tab., rpad., wi, cxemsl - (3070TOM (OHI POCCHIUCKHIX
yaeOHUKOB). - buomiorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ D7I€KTpOHHBIHI
pecypce]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

0) lonmostHuTeE/ILHAS JIMTEpATYypa:

1. Aunynos A.f. Kondmukronorus: yaeOHuk aist By30B / A 5. Aniynos, A.W. lununos
— 4-e w3a. uct. u gom. M.: Dxkemo, 2009. — 512c¢.

2. I'pummna H.B. [Tcuxonorus kondaukra. 2-e uza. — CII6.: [Tutep, 2008. — 544c.

3. HBanosa E.H. Kondmukronoruueckoe KOHCYIbTUPOBaHUE: yueOHoe nocooue / E.H.
NBanoga. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexrponnbIit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

4. Kapramos f.11. Koudgnukt B opranuzanuu / S.11. Kapramos. - M.: JIlaboparopust
kaury, 2010. - 69 c.; To xe [DnexTponnslil pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

5. JleBkuH, B.E. Tpenunr koH(paukToHe3aBUCUMOCTH: yueOHoe nocodue / B.E. JIeBkuH. -
M.; bepmun: Iupexkr-Menua, 2016. - 166 c.: un., Tadn. - bubauorp.: ¢. 153-162. - ISBN
978-5-4475-8756-7; To e [DnexTponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

6. Pemernukosa K.B. Kondummkrsl B cucreme yrpapnenust: yueOHoe nmocooue / K.B.
Pemernukoga. - M.: KOHUTU-IIAHA, 2013. - 175 c.: un. - bubmumorp. B kH. - ISBN 978-5-
238-02393-9; To e [Dnexrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

7. lBapu I'. Yopaprnenue KOHQIUKTHBIMYU CUTYyallUsIMU: J{narHocTuka, aHaJIu3 U
paspemrenne KoH(mKTOB / TIep. ¢ HeM. JI.KonToposoii. - CII6.: 3a-Bo Bepuepa
Perena, 2007. — 296c.

8. IleitnoB B.I1. Ynpasnenue koHnpuukTamu: Teopus u npaktuka / B.I1. [llelinoB —
Munck: Xapsecr, 2010 —912c.

Tema 5. KoHQunKTBI B Opranusanmnu

JAEJOBASA UTPA «K KOH®JIUKT HA TPOMBIIIIVIEHHOM
HNPEOITPUATHUN


http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page=book&id=228964
http://biblioclub.ru/index.php?page=book&id=87239
http://biblioclub.ru/index.php?page=book&id=450205
http://biblioclub.ru/index.php?page=book&id=448158

Hean  urpbl. O3HAKOMUTH ~ CTYJEHTOB C  KOH(QIMKTHBIMH  CHUTYaIlHsIMH,
BO3HUKAIOIIMMHM Ha MPOMBIIUICHHBIX NPEANPUATUAX B MNEPUOJ HUX PEKOHCTPYKIIUH,
HAy4YWTh PAcloO3HABATh MPUYUHBI U BUIbI KOHQJIMKTOB, a TaKK€ HAXOAUTh BO3MOXKHbBIE
BapUAHTHI UX PEIICHUS.

Hrposas cutyauus.

AKIIMOHEpHOE MPEINPUSTUE, BBIMYCKAIOUIEE NPOAYKIUI0O XUMUYECKOro MpOoQuiis
(Hanpumep, MOIOIIME CpEJCTBA), OKa3ajloch Ha TIpaHu OaHkpoTcTBa. [Ipomykius
OPEeANpUsATHS K3-32 HU3KOTO KadyecTBa M BBICOKOW CEOECTOMMOCTHM HE BBIIEPKUBAET
KOHKYPEHIIMU Ha phIHKE cObITa. [ peHTadenbHoil paboThl MpeanpusTUs HE0OXO0AUMO
MPUHSATH CJIEAYIOLINE MEPBI:

a) 3aMEHUTh yCTapeBilee 000pyA0BaHUE HA HOBOE;

0) COKpaTUTh IPUMEPHO B J[BA Pa3a YHCIO paOOTHUKOB;

B) TIOBBICUTH KBaJTH(PUKAIIUIO OCTABIINXCSI pAOOTHUKOB,;

') HaiiTH (TIPHUBJICYB) JOMOTHUTEIbHOS ((MHAHCUPOBAHUE;

1) paauKaJIbHO NEPECTPOUTH BCIO CTPYKTYPY MPEAIPHUITHS.

Ha npennpusituu padorarot 100—150 yenosek. Bece paboTHHKY MOapa3aesisitOTCs Ha
CJIEyIOIIE KaTeropuu (3TO JIeJeHHUE, pa3yMeeTcs, JOCTaTOYHO YCIOBHO U JUISl YUCTOTHI
UTPbI YKA3aHHBIE KATETOPUU HE JIOJKHBI MIEPECEKATHCS):

a) aJIMUHUCTPATUBHO-YIIPABIICHYECKUN aIlapar;

0) paGOTHUKH TPEATICHCUOHHOTO BO3PACTa;

B) KCHIIIMHBI, UMEIOIIIE MAJIOJIETHUX JIETEH;

I') BCE OCTaJbHbIe PAOOTHUKH.

Bce pabOTHUKM ABIAIOTCS AaKUMOHEpPAMH CBOEro mpeanpusatusa. B urpe moryr
npuHuMaTh ydactue ot 10 1o 30 yenoBeK. YUaCTHUKH UTPHI:

1. 'eHepanbHBIA JUPEKTOP MPEATPUATHS.

2. TeXHUYeCKui TUPEKTOP.

3. Menemxep 1mo GpuHAHCAM.

4. YripapIsoInid epCOHAIIOM.

5. [Ipeacenarens Mpo@COrO3HOTO KOMUTETA.

6. [IpeacraBuTenu Bcex KaTeropuii pabOTHUKOB (a, O, B, T).

/. 'pynma 3KCrepToB.

B xo0e uepuwl. [lpoxonut obiiee coOpaHue paOOTHUKOB MPEANPUATHS, HA KOTOPOM
pPa3BOPAUYMBACTCA IUCKYCCHUS O MYTSAX U METOAAX PEKOHCTPYKIIUU MPEAIPUSATHUS.

1. 'enepanbHBIl AUPEKTOP OTKPBIBAET cOOpaHWE M B OOIIMX YepTax HOKIAILIBAET O
CIOKMBLIENCS CUTYalLUH.

2. TexHU4YeCKUil TUPEKTOpP TOBOPUT O HEOOXOJUMOCTH BHEAPEHHUS MPOTPECCHUBHON
TE€XHOJIOTUH, TTPEJIaraeT CBOU BAPUAHTBI PEKOHCTPYKIUHU MPEATNPUATHS.

3. Menemkep mo (¢uHAHCAM TpeajaraeT BO3MOXKHBIE BapHAHTHI  MPHUBJICYCHUS
JOTOJHUTENBHOTO (PMHAHCUPOBAHMS, HEOOXOUMOTO ISl POBEAEHUSI PEKOHCTPYKIIUU
NPEANPUSATUS U PEUISHUS KaIPOBBIX BOIPOCOB.

4. YrpaJsoOMUid NEPCOHATIOM BBICKA3bIBAET CBOE MHEHHME O IMyTSAX PEIICHMS KaJpOBBIX
mpo0Jem.

5. [Ipeacenarens mpodxoma oTCTaMBaeT mpaBa PaOOTHUKOB MPEANPHUATHS U TpeJjiaraet
CBOM BapHaHTHI PEIICHHS MPOOJIEMBI.

6. [IpencraBuTtenn Bcex KaTEropwil paOOTHUKOB CTPEMSITCS 3alIUTUTh CBOUX KOJIJIET U
BBICKa3bIBAIOT CBOIO TOUKY 3PEHHS 10 TOBOY PEKOHCTPYKLIUH MPEATPUATHS.

/. 'enepanbHbIil AUPEKTOP MOJIBOJIUT UTOTH MPOIIEIIIENH TUCKYCCUU.



Pa30op mpoBeneHHOH Mrpbl. BeiCka3piBaHUs  3KCHOEPTOB IO  MpodiieMam
pedopMupoBaHUs MPEANPUATUS U O XOJ€ Mpoieamend nuckyccun. Odiee odcyxaeHne
UTPBI.

JAEJIOBAS UTPA «PE@OPMHUPOBAHUE OPT'TAHU3ALIUN

Hean urpsl. Pa3BuTHe y CTY/IEHTOB HAaBBIKOB aHANM3a KOH(MIUKTOB B OpraHU3allii U
(dbopMHUpOBaHUE Y HUX YMEHUHN BECTH JEJIOBYIO JUCKYCCHUIO 10 CIIOPHBIM BOTIPOCAM.

HrpoBasi cutyanus. BHeipeHre HOBBIX TEXHOJIOTMM B MPOU3BOJACTBEHHBIN MPOLIECC
OPEANPUATUS MPUBEIO K TOMY, YTO, 10 MHEHHUIO IJIaBHOI'O TEXHOJOra, CYIIECTBOBAHUE
OJTHOTO M3 Y4YacTKOB B COOpOYHOM I[€X€ cTajo HeuenaecoobpasHbiM. Ha omgHOM wu3
COBCILAHUM TJIABHBI WHXKEHEP BBIABUHYJ HJICI0 O CIHUSHUU 3TOrO0 y4acTKa C JIPYTUM,
CMEXKHBIM IO TEXHOJOTUYECKOW nuHuM. [IpennokeHue riIaBHOrO HHXKEHEpPa BHI3BAJIO
CONPOTUBJIEHUE CO CTOPOHbl HAYaJlbHMKAa 1€Xa W HayaJbHUKAa MOJJIEKALIErO
peopraHu3alyy y4acTKa.

Iopsinok npoBeeHUs1 UTPHI

Iloozomosumenvruiii 5man. 3a ONHY-ABE HEACIU CTYACHTHI MOJYYalOT YCTAHOBKY Ha
MIPOBEJICHUE JIEJIOBOM UTPBI U Y3HAIOT TEMY U 1I€JIb 3aHATHUS, a TAKKE TEMY JEIOBOU UTPHI,
€€ LeJIb U UTPOBYIO cutyanuto. Cienyer 1aTth yKa3aHus 0 CaMOCTOSITEIbHOMY U3YYEHHUIO
JUTEPATYPHI U OTPAOOTKE OCHOBHBIX BOIPOCOB TeMBI (CM. 3aHsAThe 12.1).

B xo00e ueput

1. PactipeiennuTh poJiM  Cpelud CTYACHTOB: JUPEKTOp MPEANPUSTHS, TJIaBHBIM
TEXHOJIOT, HAYAJIbHUK 11€Xa, HaYaJlbHUK Y4acTKa (COCTAaB UIPAIOIINX MOXET MEHSTHCS B
xojie urpel). CTyI€HTBI, HE BOILIEIINE B COCTAB UTPAIOIIUX, BHIMOJHSIIOT POJIb SKCIIEPTOB.

2. UrparommuM yTOYHSIOT YCTAaHOBKY Ha WTPy W HWTPOBYIO CHTYAIlUIO, a TaKkKe HX
3HAKOMSIT C UTPOBBIM CLIEHApUEM M JAal0T BpeMs Ha MOATOTOBKY K urpe (1o 10 MuHyT).

3. PazpirpeiBanme cuenapus (10 30 MUHYT):

JIupekTop NpeanpusTusi IPOBOAUT COBEIIAHUE IO CIIOPHOMY BOIPOCY, OTPAKEHHOMY
B UTPOBOM cutyanuu. Ha coBelllanune npurianieHsl IIaBHbINA TEXHOJIOT, HAaYaIbHUK 11eXa U
HayaJbHUK y4acTKa.

[Ipumeuanue. WrpoBoii clieHapuii MOXKET OBITh MPOUTPAH ABYMS WJIA TPeMs
COCTaBaMHU YYAaCTHHKOB, YTO TIIO3BOJIUT IPOU3BECTH CPABHUTEIIbHBIN aHaau3 paboTh
CTYAEHTOB 10 KaKJIOU POJIH.

4. AHanu3 eUCTBUM y4aCTHUKOB UTPHI IKcTiepTamu (10 30 MUHYT).

5. [logBenenue NTOroB MpenoaBaTesem.

JlutepaTrypa 1Jisi HOATOTOBKH M CAMOCTOSITEJIbHOTO M3yYeHHUsI:

a) OcHoBHas1 IMTEpaTypa:

1. Kunmbmamikuna T.H. Kondumukronorus: conanbabie KOHGIUKTHL: yueOnuk / T.H.
Kunemarkuna. - 2-e u3f1., nepepad. u gor. - M.: FOuutn-Jlana, 2015. - 287 c. - bubnumorp. B
kH. - ISBN 978-5-238-01542-2; To ke [OnekrponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmkronorus : yae6nuk / mon pen. B.I1. Parnukosa. - 3-e uzn., nepepad. u gom. - M.
HOnuTn-Jlana, 2015. - 543 c. : Tabm., rpad., i, cxemsi - (30710TOM (HOHI POCCUHCKIX
yueOHUKOB). - bubmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ DI€KTpOHHBII
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmkronorus: Yueonuk / A.51. Ku6anos, V.E. Bopoxeiikua u mp.; [log pen. A 5.
Kubanoga; ['oc. YauBep. Ympasam. - 2-e u3n., nepepa0. u jor. - M.: HULL Uadpa-M, 2017. -



http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393

301 c. [DaexTponHbIi pecypc]. — Pexxum moctyma: http://znanium.com / DnekrpoHHO-
OoubmmoTeuHas cucreMa

0) JlonosiHUTEIbHAS JIMTEpATYpa:

1. NBanoga E.H. Kondmukronornueckoe KoHCYIbTHpOBaHuE: yuebHoe nocodue / E.H.
NBanoga. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexrponnbIit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. Kapramos A.I1. KondgaukT B opranuzanuu / S.I1. Kapramos. - M.: Jlabopatopus
kuury, 2010. - 69 c.; To xe [DnekTponHsI pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

3. OpranuzanmnonHas koH(pumkTomorus: Yueb. mocooue / K.B. Pemernukosa. - M.:

NH®PA-M, 2009. - 175 c.

[Tnaronos FO.I1. [Icuxonorust koHpmukTHOTO NIoBeAeHus. - CI16: Peus, 2009. — 544c.

Pemrerankosa K.B. KondgmukTe! B cucteme ynpasienus: yaeoHoe mocodue / K.B.

Pemerankoga. - M.: KOHUTU-ITIAHA, 2013. - 175 c.: un. - bubmmorp. B xH. - ISBN 978-5-

238-02393-9; To e [DnexrponnsIii pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=448158

6. Crekauesa, A.Jl. YrpaBienue KoHQIUKTaMH U cTpeccaMu Ha npenrnpusituu / A/l
CrexaueBa. - M.: Jlabopatopus kauru, 2012. - 155 c. - ISBN 978-5-504-00883-7; To
xe [DnexTponnsit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=140857 .

/. IIBapu I'. Ynpapienrne KOHQIUKTHBIMA CUTyalusIMU: /{lnarHoctrka, aHanms u
paspetienne KoH(IUkTOB / Tiep. ¢ HeM. JI.KonToposoii. - CII6.: 3a-Bo Bepuepa
Perena, 2007. — 296c.

8. IleiinoB B.I1. Ynpasnenne konpauktamu: Teopus u npaktuka / B.I1. llleitrnoB —
Munck: Xapsecr, 2010 —912c.

o s

Tema 6: KongunkTsl B cembe

JIEJIOBASI UT'PA «CYTIPYKECKHUU KOH®JIUKT»

Heap wurpbl. O3HAKOMUTH CTYIEHTOB C OJHHM U3 BapHAHTOB CYMPY>KECKUX
KOH(JIMKTOB, ONPEACIUTD UX BUABI U MOIBITATHCS HAWTH BO3MOKHBIE BAPUAHTHI PEIICHUS
CYNPYKECKUX KOHPIUKTOB MOJO0OHOTO THIIA.

YYaCTHHUKY UTPBL:

1. Myxx — paboTHUK OOJKETHON cQepbl, BBIHYXJICHHBIH TOCTOSHHO WCKAaTh
JIOTIOJTHUTENIbHBIA 3apa00TOK, TaK KaK OCHOBHOW 3apIujiaThl Ha COJIEP)KAaHHE CEMbH HE
XBaTaerT.

2. Kena — Ttaxke paboTHHMIIA OIOKETHOM CGephl, BBIHYXKICHHAS TOCTOSHHO
OTMpAININBaTLCI ¢ pabOThl, TaK KaK B OCHOBHOM €H OJIHOM NPUXOJMUTCS BECTH BCE
JIOMAIITHEE XO3SMCTBO: CTUPATh, TOTOBUTH, XOJUTH 3a MOKYIKAMH, OTBOJUTH U TTPUBOJIUTH
JIBOUX JIeTel B JIETCKUU cag U T. 1.

HrpoBasi curyanus. My)x NpUXOAUT TMO3AHEE OOBIYHOTO aomoi. CeromHs OH
3aKOHYMJI OYEPENIHYIO «JIEBYIO» paboTy M MOJydusl 3a Hee jAeHbr'n. OH B XOpolleM
HACTpPOSHHHM M cjerka HaBecene. JKeHa ycraga u oOmwkeHa Ha Myxka. Bo3HHKaeT
KOHGUKT. J)KeHa oOBHHSET MyXa B TOM, YTO OH COBEPIIECHHO HE yMaeT O CEMbE, UTO y
HETO CBOs JIMYHAS KU3Hb, a OHA 32 CBOMMHU CEMEWHBIMH 3a00TaMH HHYETO XOPOIIEro B
ATOM JKU3HHU W HE BUAUT. My OINpaBAbIBAE€T CBOU YaCThIE 33JI€PKKH HA paboTe TeM, UTO
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CTpeMHTCsl OOoJbIlie 3apadaThiBaTh JIEHET MMEHHO JJII CeMbHU. B3auMHbIE OOBWHEHUS
IpUOOPETAIOT SBHO SMOIIMOHATIBHYIO OKPACKY.

IMopsiaok nmpoBegeHUs UTPbI

1. PacipeniennuTh CTYACHTOB IO MapaM C COOTBETCTBYIOIIMMH POJISIMH: «MYX» —
«OKeHay (KeNaTebHO, YTOOBI B KOXKIYIO ITapy BXOJUIIH JIEBYIIIKA U FOHOIIIA).

2. Ha mepBoM sTame Wrpbl KaxIbld M3 «CYNMPYroB» WIPaeT COOTBETCTBEHHO POJIb
MY’Ka ¥ JKE€HBI, OTIPaB/IbIBasi CBOU JACHCTBHS, IIPEIIIICCTBOBABINE KOHIHUKTY.

3. Ha BTOpOM 3Tame KakKIblii M3 «CYNMPYroB» MHUCHMEHHO H3JIaracT CBOM BapHUAaHTHI
penieHns: KOHQIMKTHONW CUTYaInH.

4. Ha 3aKTI0OYUTENIbHOM 3Tane 00a «Cympyra» HaxXoAAT €AMHOE B3aUMONPUEMIIEMOE
penieHrne KOHGIMKTa U TOJAPOOHO €ro OMHUCHIBAIOT.

5. HeoOxomumo Takxke OMpeNeiauTh TUI CYHNpPYKECKOTro KOH(IMKTA, MPUYUHBI €ro
BO3HHUKHOBEHUS U IPYTHE BO3MOXKHBIE BAPUAHTHI PELICHUS TaHHOTO KOH(DIUKTA.

Jluteparypa /il HOATOTOBKH M CAMOCTOSITEJIbHOIO0 N3y4YeHHUSI:
a) OcHOBHas1 TUTEpaTypa:

1. Kondmukronorus : yueonuk / moj pen. B.I1. ParaukoBa. - 3-¢ u3a., nepepad. u jor. - M.:
HOnutn-lana, 2015. - 543 c. : Tabm., rpad., ui, cxemsl - (30510TOM (HOHI POCCUHCKIX
y4eOHUKOB). - bubmmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [DneKTpoHHbBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

0) JlonosiHuTEIbHAA JIMTEpATYypa:

1. Usanoga E.H. KondnukTonornueckoe KoHCYIbTHUpOBaHKE: yueOHoe rnocooue / E.H.
Wranoa. - HoBocuOupck: HI'TVY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexrponnbIii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. JleBkuH, B.E. TpeHunr koHQIMKTOHE3aBUCUMOCTH: yaeOHoe nmocobue / B.E. JIeBkuH. -
M.; bepmun: JIlupexkr-Menua, 2016. - 166 c.: un., Tabmn. - bubmaumorp.: ¢. 153-162. - ISBN
978-5-4475-8756-7; To e [DnexTponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

3. Xeprens A. ¢on IIpodeccronanbHoe paszperieHue KOHGINKTOB: MEIMaTUBHAS
KoMrieTeHIs B Bamreii sxu3nu / riep. ¢ HeM. H. babuueoii. - CII16.: 3a-Bo BepHepa
Perena, 2007. — 272c.

4. UlIsapn I'. Yopasienue KoHGIMKTHBIMU CUTyalusiMu: JIMarHocTuKa, aHaIN3 U
paspenienue KoHGIUKTOB / Tiep. ¢ HeM. JI.KonTopogoii. - CII6.: U3a-Bo Bepuepa
Perena, 2007. — 296c.

5. lleitnos B.I1. Ynpasnenue koHpuukTamu: Teopus u npaktuka / B.I1. [leiinoB —
Munck: Xapsecr, 2010 —912c.

Tema 8: Crpareruu paspemnieHusi KOHQJIUKTOB

JAEJOBAS UTPA «<MHIIUAEHT»

B npouecce npuMeHeHUs ITOM UTPHI:

- COBEPIIEHCTBYETCS YMEHHUE OIICHHWBATh XapaKTep CKIIAJBIBAIONINXCS B KOJJICKTHBE
B3aMMOOTHOILICHU;

- YYaCTHUKH WTPhl TPHOOPETAIOT YMEHHUE BBIICIATH KPUTHYCCKUE MOMEHTHI BO
B3aUMOOTHOIICHUIX - KOH(DJIMKTHBIC CUTYyaITUH;

- YYaCTHUKH TPUOOPETAIOT CHOCOOHOCTh K MPOQPMIAKTUYECKUM  PEHICHUSM,
MPEIOTBPAIIAIONTUM TIepepacTaHne KOH(PIMKTHOM CUTyaIluu B KOH(MIUKT.
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Heabo poneBoii wurpel  «MHIMIeHT»  sABAsSeTCS  (POPMUPOBAHUE  YMEHUH
KOHCTPYKTUBHO pa3pemaTh KOH(QIUKTHBIE CUTYallud, MPOTHO3HPOBATh MEAArOTUYECKUE
MOCJIEACTBUS PELIEHUM pa3IMYHbIX KOH(IMKTHBIX CUTYyalUil, yriyOJeHHe ONbITa aHAIN3a
CUTyalluil B3aMMOOTHOILIEHUH U BBIpa0OTKA CTaHJIAPTHBIX CTPATErUil IOBEACHMUS.

IHoaroroBka urpel. Bece yuacTHukM pa3douBaroTcsi Ha 4 rpymibl (IPUHLIKI Pa3OUBKU
HE MMEET 3HA4YCHHUs, T. K. XOJ UI'Pbl HE 3aBUCUT OT KOJINYECTBA YYACTHUKOB B KaXKJIOM M3
yeTbIpex Irpynm). B teuenne 10 MUHYT Kakaas rpynna NpoayMbIBAE€T U Pa3bIrpbIBacT (B
o0uMx dYeprax) KOHQIMKTHYIO CHUTyallMIO JJIs paspelieHus apyroil rpymnmne. Kaxabii
YYaCTHHK I0JIy4aeT POJIEBYIO0 YCTaHOBKY, KOTOpoi cieayeT B urpe. Ilo HeoOxoaumocTu
ITOATOTABJIMBAETCA PEKBU3UT. B mepno NOArOTOBKY KaK1asi TPyIIIa MPOIYyMBIBAET TAKKE
U TIOMeXY JJisl pa3perieHuss KOH(MIUKTHOM CUTyallud, KOTOpas MUIIETCd Ha JIUCTKE |
OTAAETCS BEAYLIEMY UIPBI.

Xoa poJieBoil UrPbI IIPEACTABIICH HA CXEME:

I'PYIIIIA / OTAII I 1 11 v
IlepBas KC ) P 11|
Bropas 111 KC C) P
Tperbs P IT KC 9

YerBepras ) P 11 KC

YciaoBHbIC 0003HAYCHUA:

KC — xondnukrtHas cutryauus, [I — «momexa», D — skcnepthl, P — pa3zpemnieHue
KOH(DJIUKTHOU CUTYyaIUH.

OOpatHast cBsi3b (aHATU3 PEIICHUI) OCYIIECTBISIETCS IO METOJUKE TaK Ha3bIBAEMOTO
«aKBapuyMa», KOTJAa KaxJaas Tpyllna MO O4Yepeld BBICTYNAeT B pPOJM SKCIEPTOB
MIPETIOKEHHBIX PEIlIeHUH, 00pa3ysi BHEUTHUN KPYT.

Kpurepuu urpsi:

1. Bpems, moTpaueHHOE HA pa3penieHue KOHGQIUKTHON CUTYaIlH.

2. ®opma ero pa3pemieHus: COOMI0ACHNE TaKTa, YBAKEHUS, YI€T HHTEPECOB
YYaCTHUKOB KOH(MJIUKTHON CUTYaIIHH.

3. Xapakrep pa3penieHusi KOHPIMKTHON CUTyallun: KOHCTPYKTUBHOW WM
JECTPYKTHUBHOM, 3aBUCSAIIEH OT CTPATETHH MTOBEICHUS €0 YIaCTHHUKOB, BO3MOKHBIC
MTOCJICICTBHSI TIpE/IaraeMbIX peIeHUH.

OueHp YacTo B TpaHCIOPTE, B Mara3uHe, Ha YJIUMLUE U B YUYPEKICHHUSIX MbI
CTAJIKUBAEMCSI C KOH(IMKTHBIMH CHUTYaIlUSIMH, W3 KOTOPBIX TMOIYaC HE MOXKEM HAWTH
MPaBUIIBHOTO BhIXoJa. MrpoBas rpynna, KoTopas Mojyduiia 3TO 3aJaHue, IPOUrpaeT HaMm
JIBa BapMaHTa TIOBEJICHHS B TAKOM CUTYyallMH: KaK HE HAJO ce0s BECTH W Kak Hamo cels
BecTU. MBI CO CBOEH CTOPOHBI OIICHMM 00a BapuaHTa U OMNPEIETUM, KaKOW W3 HHX
SABJISIETCA JIyYIIUM (MHCUEHUPOBKA UTPOBOW CUTYAIIHH).

KoMmMmeHTapuii npu cirydailHO BCIIBIXHYBIIIEH ccope: Tae Obl TO HU OBLIO, MOCTapalTeCh
caepkaTth cedsi B J1II0OOM citydae, MpaBbl WM HET, CIIOKOWHO MPOU3HECUTE «U3BUHUTE» U
3aMOJTUUTE, TIEPEKIIFOYMB CBOE€ BHUMAaHUE Ha YTO-HUOYAb JIpyroe, oka OOBUHSIONIUN Bac
B UEM-TO YEJIOBEK HE MCUEPNAET BCEX CBOMX apTYMEHTOB U HE 3aMOJIYUT CaM, HE BCTPETUB
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Balliell CTOPOHBI BO3PAKEHH, KOTOPHIE MOTJIM OBl «IOJJIUTH Maclia B OTOHbBY.

BcnomanTe, Kak HEKPACHBO BBITJSIAT JIIOAM, B3AMMHO YHUKAIONMIME W OCKOPOJISIONINE
IpyT Apyra OyKBajlbHO M3-3a KaKOro-HUOYAb mycTska. [locTossHHO, Be3/ie BOCIIUTHIBAHUTE B
ceOe BBIJIEPXKKY U XJIaJHOKPOBUE.

He 3a0b1Bast 00 0CO0EHHOCTSIX NMOBEACHUS JUYHOCTH B KOHQPJIHUKTHBIX CUTYalUsAX,

Mbl PpeKOMEHAyeM CJeIYIIIHii MO3TANHbIA NyTh MpoBedeHUs (NMPeoa0IeHNs
KOH()JINKTOB), €CJIN NMPeI0TBPATUTH €r0 BCe JKe He yIaJI0Ch.

1.

6.
7.

[Ipuznaiite Hanuune koHGIMKTA. B XxapakTepe yenoBeka, 10 MHEHHIO TICUXOJIOTOB, €CTh
CTpaHHAas YepTa: «TEPIETh HETEPIUMOE U HE MTPU3HABATh OYEBUAHOEY. [loaTOMY -
3asIBUTH O KOH(JIMKTE, TEM CAMBIM OTKPBITh IOPOTY K IIEPETOBOPAM.

. JIoTOBOPHTHCS O MPOIIeAype pa3peleHus: KOHQIUKTA: T/e, Korjaa u Kak Bel HauHeTe ¢

Bammm onmoHEeHTOM COBMECTHYIO padOTy IO MPEOI0ICHIIO KOH(IUKTA.

. OuepTute KOH(PIUKT, TEM CaMbIM OyAyT CHITBI CKPBIThIE HHTEPECHI, TUUHbIE OOHIBI U

T.1O.

. HCCJ’IGI{YﬁTG BO3MOKHBIC BApUAHTBI PCHICHUA KOH(I)J'II/IKTa, 3ACCh XOopoul MCTOJ

«MO3TOBOM aTaKuy.

. HO6CI>1T€CI) COIJIalICHU — 9TO O03HA4YacT, 4YTO HCO6XOIII/IMO BI:I6paTB PCUICHUC,

IMPUCMIICMOC JIJIA o0enx CTOpPOH.
HemennenHo BOIUIOMIANTE IIAH B KU3Hb.
CnenaﬁTe dHaJIn3, OOCHUTC IIPHUHATOC PCIIICHUC.

Jlutepatypa il NOATOTOBKM U CAMOCTOSITE/ILHOTO U3y4YeHUSI:
a) OcHoBHas1 IMTEpaTypa:

1.

Kondmukronorus : yueOnuk / mog pea. B.I1. Pataukosa. - 3-e u3n., mepepad. u gom. - M.:
FOnutu-/lana, 2015. - 543 c. : Tabm., rpad., wi, cxemsl - (3070TOM (OHI POCCHICKHIX
yaeOHUKOB). - buomiorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ D7IeKTpOHHBIHI
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

Menmarus: yueobnuk / mog pen. A.Jl. Kapnenko, A.Jl. Ocunosckoro. - CII6.: Craryr: AHO
«Penakums xxypHana « Tperetickuii cym», 2016. - 480 c.: ui. - (bubnmoreka »xypHana
«Tperetickuii cyn»; BbiM. 8). - bubmorp. B kH. - ISBN 978-5-9036-9207-1. - ISBN 978-5-
8354-1151-1 (UznmarensctBO «CTaty™»); To e [DnexrponHsliil pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=452698

0) JlonosiHuTEIbHAA JIMTEpATYpa:

1.

Neanoga E.H. Kondmmkronoruueckoe KOHCYIbTUpOBaHuE: yueOHoe nocodue / E.H.
WBanosa. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[Dnexrponnblii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964
Kapramos .I1. Kongaukr B opranuzanuu / S.I1. Kapramos. - M.: Jlaboparopus
kauru, 2010. - 69 c.; To xe [DnexrponusbIit pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

Kozwipes I'.U. [lonmutnueckas koHbaukTonorus: Yueobnoe nocodue. - M.: ]|
OOPYM: UHD®PA-M, 2011. [DnekTpoHHblii pecypc]. — Pexxum nocryna:
http://znanium.com / 31ekTpoHHO-OMOIMOTEYHAs CHCTEMA

JleBkun, B.E. Tpenunr kondmmkToHe3aBucuMoctu: yaeonoe nocobue / B.E. JleBkuH. -
M.; bepmun: Iupekr-Menua, 2016. - 166 c.: wir., Tabn. - bubmmorp.: c. 153-162. - ISBN
978-5-4475-8756-7; To e [Dnexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).
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5. OpranuzanunonHas koH(umkTomorus: Yueb. mocooue / K.B. Pemernukosa. - M.:
NH®PA-M, 2009. - 175 c.

6. PemernukoBa K.B. KoHdumkTel B cricteme ynpasienus: yueoHoe rnocooue / K.B.
Pemernukoga. - M.: KOHUTU-IIAHA, 2013. - 175 c.: un. - bubmumorp. B kH. - ISBN 978-5-
238-02393-9; To e [DnexrponnsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

7. Crekauesa, A.Jl. YnpaBnenue koHpIUKTaMu U cTpeccamu Ha ipennpusitan / A1,
CrekaueBa. - M.: JIabopatopus kuuru, 2012. - 155 c¢. - ISBN 978-5-504-00883-7; To
xe [DnexTponnsiit pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=140857 .

8. Xeprens A. ¢ou [IpodeccronanpHoe pazpernieHrne KOHGIMKTOB: METUATHBHAS
KoMIieTeHnms B Barmeit sxu3nu / iep. ¢ Hem. H. badudeoii. - CI16.: U3a-Bo Bepuepa
Perena, 2007. — 272c.

9. lBapu I'. Ynpasnenne KOHGIUKTHBIME CUTyallUsIMH: JlnarnocTrka, aHajans3 u
paspemieHue KoHGIUKTOB / Tiep. ¢ HeM. JI.KorTopogoii. - CII16.: U3x-Bo Bepuepa
Perena, 2007. — 296c¢.

10.1eitnoB B.I1. Ynpaenenue kondaukramu: Teopus u npaktuka / B.I1. lleitHoB —
Munck: Xapsect, 2010 —912c.

JAEJOBAS UTPA
«PPYCTPUPYIOIIME CUTYAIIUM B IEJIOBBIX OTHOIIEHUAX)

Heanb 3aHATHA. 3aKpEIUICHUE y CTYIEHTOB HABBIKOB BBISBICHUS KOH(IMKTHBIX
CUTyallMii B MPOLECCE COLMAIBHOIO B3aUMOJACHCTBUS B HECTAHJAPTHBIX JIEJTOBBIX
cuTyauusx. Pa3BuTue HaBBIKOB M yMEHUH HS(P(EKTUBHOTO OOIIEHUS B JIEJTOBBIX
OTHOLICHUSX.

Hopsinoxk mnpoBeneHusi urpbl. OOyyaeMbIM BBIJAIOTCA PHUCYHKH, Ha KOTOPBIX
M300pakeHbl J1Ba 4yenoBeKa. To, YTO TOBOPUT MEPBBIA YETOBEK, HAMMCAHO B KBAApaTe
cieBa. O0y4yaemble JOKHBI 3aIIMCaTh CBOM BapUaHThI OTBETA 3a IPYrOro YEJIOBEKA.

3arem mpernoaaBaTesb OPraHu3yeT 00CY)ICHUE BAPHAHTOB OTBETA.
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JAEJIOBASA UTPA «KOH®JIMKTHASA CUTY AL U

Ieapb urpei:

1. MO3HAKOMHTH CTYJEHTOB C BO3MOKHBIMU KOH(JIMKTHBIMHU CUTYalUsIMH;

2. ompeAeNnuTh B KaXI0i CUTyal[Ml CTOPOHBI KOH(MIMKTA U MPEAMET CIOpPa;
3. pazo0paTh BO3MOXKHBIE BApUAHTHI YPETyJIHUPOBaHUS MOJOOHBIX CUTYAIUH;
4,

OMPEIEIUTh TUIbl BOBHUKAIOIIUX KOH(PIMKTOB B 3aBUCUMOCTH OT T€X MJIM UHBIX
BAPUAHTOB UX YPETYJIUPOBAHUS.

Curyanus 1
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Bbl netute B camonete, yJ0OHO pacIoyiOXKMBIIKCH B MacCaKUpPCKoM Kpeciie. C3aau Bac
CUIUT PEOCHOK U CTYYUT HOTOM IO Bamemy Kpeciy. Bac 3To pa3apaikaer, v Bbl peliaeTe
PEeKpaTUTh «0e300pasuer», NEHCTBYS CISAYIOUTUM 00pa3oM:

a) MocTapaeTech caMu OOBSICHUTH PEOCHKY, YTO CTY4YaTh HOTOH 10 KPECITYy HEIb3s,

0) oOpaTuTech K poauTeNsiM pedeHKa ¢ TPOChOOi, YTOOBI OHU «YTOMOHUJINY CBOE YaJlo;

B) BBI3OBUTE CTIOAPJECCy W IOMPOCHTE €€, 4TOObl OHa oOecreumiia BaM HaJJIe)Kalui
TIOKOM.

Curyanmus 2

Bamm cocenam, JKuByIIME S3TaXOM BBIINIE, HEPEAKO OCTABISIOT BaM HEyI00CTBa,
yCTpanBasl LIyYMHbIE TYJISIHKU: JOMO3/IHA IOKOT, TAaHLYIOT, CIYIIAOT MYy3bIKy. Bam 31O
HAJIOEJIO, Y BbI PEIIACTECH KAK-TO YTUXOMUPHUTH coceAer. Bamm nenicTBus:

a) CTYYUTE METAULTUICCKUM MPEAMETOM I10 TPyOaM IEHTPATBHOTO OTOTIICHUS;

0) MOAHMMAETECh K COCEMISIM U JINYHO «BBISICHACTE OTHOIIICHUS;

B) oOparmiaetech K YNpaBAOMY WM B MOJHUIMIO C MPOCHOOMH, 4TOOBI BaM oOecreqniin
HAJUISKAIIUHN TTOKOM.

Jluteparypa 1Jil HOATOTOBKH M CAMOCTOSATEIbHOT0 H3Y4YeHUSI:
a) OcHOBHas1 JTUTEpaTypa:

1. Kondmuxronorus : yueonuk / moj pen. B.I1. Paraukosa. - 3-¢ u3a., nepepad. u jor. - M.:
HOnutn-lana, 2015. - 543 c. : Tabm., rpad., ui, cxemsi - (30510TOM (HOHI POCCUHCKIX
yaeOHUKOB). - bubmiorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ D7I€KTpOHHBIHI
pecypce]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

2. Memmarms: yaeOonuk / iox pen. A.Jl. Kaprierko, A.J[. OcuroBckoro. - CI16.: CtatyT: AHO
«Penakums xxypHana « Tperelickuii cym», 2016. - 480 c.: wi. - (bubnmoreka xypHana
«Tpereiickuii cyny»; BoIIL. 8). - buOmiorp. B kH. - ISBN 978-5-9036-9207-1. - ISBN 978-5-
8354-1151-1 (UzmarensctBO «CTaty™»); To ke [Dnekrponnslii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=452698

0) JlonmostHuTEILHAS JIUTEpATYypa:

1. Wsanora E.H. Kondmukronoruueckoe KoHCyIbTHpoBaHue: yueoHoe nocooue / E.H.
NBanoga. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[Anexrponnblit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. JleBkuH, B.E. Tpenunr kondnukToHe3aBucuMoctu: yueonoe nocobue / B.E. JIeBkuH. -
M.; bepmun: Iupexkr-Menua, 2016. - 166 c.: un., Tabn. - bubaumorp.: ¢. 153-162. - ISBN
978-5-4475-8756-7; To xe [DnexTponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

3. Xeprens A. ¢pon [IpodeccronanpHoe pazpernieHue KOHPIUKTOB: MEeIUaTHBHAS
KomreTeHus B Bameit sxu3nu / nep. ¢ Hem. H. baduuesoit. - CII0.: M3n-Bo Bepuepa
Perena, 2007. — 272c.

4. HIsapu I'. Yopasnenue KOHGIUKTHBIMU CUTyalusiMU: J[MarHocTuKa, aHaIu3 U
paspernienue KoHGIUKTOB / Tiep. ¢ HeM. JI.KonTopogoii. - CI16.: U3a-Bo Bepuepa
Perena, 2007. — 296c¢.

5. Illeitnor B.I1. Ynpasnenne korduuktamu: Teopus u npaktuka / B.I1. [llefinoB —
Munck: Xapsect, 2010 —912c.

B) TEMATUKA U METOIUYECKHUE YKA3AHU 11O HAITUCAHHUIO
KOHTPOJIBHOM PABOTHI


http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page=book&id=452698
http://biblioclub.ru/index.php?page=book&id=228964
http://biblioclub.ru/index.php?page=book&id=450205

KontponbHas pabora mno mucuumivie «KoHduukTomorus» s CTyAEHTOB
HarnpaBiienuss noarotoBku 37.03.01 «Ilcuxomnorus» HOCHUT YETKO OO0O03HAYCHHBIN
TEOPETUKO-TIPUKIIATHON XapakTep M SBJISETCSs BakHOU ¢opmoi (opMUpOBaHUS U
TEKYILIEro KOHTPOJII COOTBETCTBYIONIUX 3HAHUW, YMEHUN U HaBBIKOB. OHA Mpe/ICTaBIISCT
co00i ¢ OIHOM CTOPOHBI TEOPETHUECKOE H3yYEeHUE OIHOW U3 aKTyalbHBIX TeEM,
0003HAaYEHHBIX B MpOrpaMMe Kypca, a C JPYyrod CaMOCTOATEIIbHOE HCCIIECIOBAHUE U
pasperieHue KOHKPETHBIX KOH(MIUKTHBIX CHUTYyallMii, C KOTOPBIMH MBI dYallle BCETO
CTAJIKUBAEMCsI B JICJIOBBIX OpraHU3aIusaX u pabouei atmocdepe.

KontponbHas pabora umeer 1enblo cHOPMHUPOBATH y CTYAEHTOB - ICHXOJIOTOB
HEO0OXOIUMBbIE I MPAKTUYECKOM pabOThl KOMIIETEHIIMH, JaTh OCHOBHBIE TEOPETUUYECKUE
3HAHMS JJI1 PEHICHUS KOHKPETHBIX MPAKTHUYECKUX 3a/7a4 W HaBBIKM PAOOThl C HAyYHOU
JIATEPATYPOU, IEPBOUCTOYHUKAMM.

KonTtposnrHast paboTa BBINOJHAETCS CTYJIEHTaAMHU 3a CYET BPEMEHHU, OTBOJAMMOrO Ha
CaMOCTOSITENIbHYI0O ~ pa0OTy. 3aBEpIICHHBIA TEKCT JOJKEH OBbITh MPEICTaBICH
MpenoaaBaTesio 10 Ca4u MPOMEXKYTOYHOM aTTEeCTallUH.

CamocrosiTenbHasi paboTa HaJl KOHTPOJIBHOW pabOTON CIOCOOCTBYET YCHEITHOMY
PEIICHUIO CIeAYIOUX 3a71a4 Y4eOHOro Mpoliecca:

- (opMHUPOBaHUIO HAYYHOT'O MBIIIUICHUSI, CAMOCTOSITENIbHOCTHU CYKJICHUM;

- (OpMUPOBAHUIO IPAKTUUECKUX (MPUKIIATHBIX) HABBIKOB 00YUaAIOIINXCS;

- (GOpMUPOBAHUIO YMEHUS MOCIEAOBATEIBHO U3JIaraTh U apryMEeHTUPOBAHO
000CHOBBIBAThH BBIJIBUTAEMbIE TTOJIOKECHUS;

- BBIPAOOTKE HABBIKOB CAMOCTOATEIHLHOTO YIiIyOJIeHHOTO U3yUYEeHUS TON I UHOW TEMBI
y4eOHOTO Kypca;

- (GopMUPOBAHUIO YMEHUS PadOTaTh CO CHEIMAILHON IUTEPATypOi, IEPBOMCTOUYHUKAMH,
OMOJIMOTCYHBIMH KaTaJIOTaMU;

- 0OyYeHHIO HaBbIKAM TOJIEPAHTHOCTHU U AMITATHUH;

- MPOBEPKE 3HAHMM, YCBOCHHBIX CTYJICHTAMHU, UX CIIOCOOHOCTH pabOTaTh
CaMOCTOSITENIbHO, TBOPYECKH.

I. BoinoJiHeHHe KOHTPOJIbHOM PadoThI
1. TloaroroBka KOHTPOJIBHOM pabOTHI HAUMHAETCS C BIOOpA TeMbl. Tema Ha3HavyaeTcs
MPENo/IaBaTesIeM WU BRIOUPAETCS CTYIEHTOM IO COTJIACOBAHUIO C MPEMOAABATEIEM.
2. Tlpexne yem NPUCTYIUTh K HAITMCAHUIO TEKCTA, CIIEIyeT CHayajla MO3HAKOMUTHCS C
JTUTEPATYPOU 10 BeIOpaHHO# Teme. Jlydlie Bcero 9To cienaTh MyTeM YTEeHUS YIeOHbIX
MOCOOUH, CITPABOYHBIX U3aHUN U PEKOMEHI0OBAHHOM JINTEPATYPhl, OCBEIIAIOIINX TE
pas3felnbl HayKd, K KOTOPBIM OTHOCUTCS TeMa. Kpome Toro, Heo6xoauMo noaoopathb
MHBbIE UICTOYHUKU MH(DOpMAIIMKU, HAYYHbIE CTAThH, IPU HEOOXOIUMOCTH IIPABOBBIE
aKTBI.
UreHne peKOMEHAYEMOM JUTEpATypbl U YYEOHBIX MOCOOU ClIeTyeT COMPOBOXKIAThH
KPaTKMMHU BBIIMCKAMH, O0S3aTEIbHO JOMOJHSAS HMX CChUIKAMM Ha HCTOYHHUK C
YKAa3aHHMEM IIOJIHOTO €T0 Ha3BaHMs, BBIXOJAHBIX TaHHBIX, CTPAHULIBI.



[locne oOmero O3HAKOMJIEHHS C JIMTEPATypod, Yy4eOHBIMH MOCOOMSIMH U
CIIPABOYHBIMU M3JAHUSIMHU 1O M30pAHHOW TEME COCTaBISIETCS IJIaH padoOThl. 3aTeM
MOKHO TIEPEXOUTh K YTIyOJEHHOMY M3YUYEHHUIO PEKOMEHIOBAaHHOU JTUTEPATYphl, [
TOTO, YTOObI OOOCHOBBIBATH CBOU BBIBOJIBI, CChUIAACh HA ABTOPUTETHI, HCHOJB3YS
CCBUIKH B TEKCTE paOOTHI.

3. Heo06xoaumMo MOMHHTH, UTO TJIAH JOJDKEH BKIIOYATh TOJIBKO Y3JI0BBIE BOMPOCH! TEMBI,
chOopMyIIMPOBAHHBIE KPATKO, YETKO U TPaMOTHO. BeImomnHsist paboTy, cieayeT CTporo
MPUACPKUBATHCS HAMEYEHHOIO I1JIaHA.

4. Ilna" pOMKEH JOTUYECKU CTPOMHO OTpakaTh TEMY UCCIEIOBAHUS.

CrtpykTypa 1iaHa:

BBenenune

1 maparpad

2 maparpad ...

3aKIrOuYCHHE

Cnucoxk nurepaTypsl

[Tpunoxxenue (He 00s13aTENBHO, IO MEpPE HEOOXOTUMOCTH)

Hanee cienyer BTOpoe 3a1aHne — pa300p KOHKPETHON KOH(IIMKTHON CUTYaIUH.
[Mpumepsr:

3ananue 1.Tema: @yHKUMH TPYA0OBOr0 KOH(PJIUKTA

[Inan

Beenenne

1. [To3uTHBHBIE PYHKIIMU TPYAOBOIO KOH(IIUKTA.

2. HeratuBHble (hyHKIIMH TPYIOBOTO KOH(DIUKTA

3aKaroyeHue

Cnoucoxk nurepaTypsl

KonpauxkrHas curyanus Nel.

Crenyer onucaHue CUTyalHu:

«B Ipon3BOACTBEHHO-KOMMEPUECKOM (UPME HAa OJTMHAKOBBIX JOJDKHOCTSIX padoTam
JIB€ SKEHIIWHBI OJHOTO Bo3pacta — Amna u Tarbsna. Crax paboTel W ypPOBEHb
obpazoBanus y TaTesHBI OBLT BBINIC, HO KOIJa OCBOOOIMIACH O0Jiee BBICOKO
oriayuBaeMasi JOJHKHOCTh, €€ moiyunia Asuia. PykoBoauTenb OOBSICHUI CBOE PEIICHHE
TEM, YTO OPraHU3aTOPCKUE KayecTBa, HEOOXOIUMBIE NJisi pabOThl B ATOM JOJIKHOCTH, y
Annmel pa3BUTH Jydllle, U €€ YpOBEHb 00pa3oBaHUs JaeT el mpaBo padOTaTh HA STOM
mecte. OOBeKTHBHO OH ObLT mpaB. Tem He MeHee TaThbsiHa HE cOTJACHIIaCh C JaHHBIM
pemenreM. OHa cTaja BBIMCKMBATh W BBIHOCHUTH Ha BceoOIee 0OCYKICHUE HEIO0YCTHl B
pabote AJutbl, 00CYX/1aTh, @ HOTJIA ¥ OCIIAPUBATh €€ PACTIOPSIKEHHUs, TaK KaK 0OKa3aiach B
ee momgunHeHud. KoH(IHUKT 3aTparuBai U OBITOBBIE 00JIaCTH — BHEIIHWI BUJ, CEMBIO,
oOpa3 ku3Hu u Jp. KoIeKTUB HE ydacTBOBaJl B KOH(IMKTE, HO CHUTYyallUsl OKa3bIBajia
BIIMSIHUE HA PabOTy BCETO MPEANPHUATHUS.

Bonpocsr:



1. K xakomy TuIy OTHOCUTCS JaHHBIN KOH(PIUKT?
2. Kakue maru u KTo MOKET IPUHATH JJIs €r0 pa3pelieHus ?

3areM cieyeT aHaIU3 CUTYalluH U €€ pa3pelieHue 1o 0CoO00MY aIrOpUTMYy.
13350:101158

Cnucok JmTepaTyphl.

[Ipunoxenue

3apanme 1. Tema: /InunamMuka KoH(IUKTA

IInan

BBenenune

1. 3HaueHue NOHATUS «IUHAMUKA KOHQIMKTa» B KOH(QIUKTOJIOTHH.

2. O6ocTpeHue U 3aTyxaHue KOHPIMKTa B KOHTEKCTE Pe(PIEKCUBHOTO yIIPABICHHUS.
3aKIoyeHue

Cnucoxk murepaTypsl

3ananue 2. KonguaukrHas cutyanus Ne2.

B By3e Ha onHOM Kadenpe paboTaroT ABa npenoaasatens — TatbsiHa u Mapuna. Obe
OHU OTJINYAIOTCS YMEHHMEM IIOCTOATh 3a ce0s U HE JaTh CIYCKYy APYyroMy B cCiydae
HEJIOpa3yMEHH WU KOHQIMKTOB. TaTbsiHa, KpOME TOr0, HE YMEET XPaHUTh B TailHE
nH(pOpMaAIMIO, U3BECTHYIO €M O JAPYTHX JIIOASX, U CTPEMUTCS MCHOJb30BaTh €€ s
JOCTH)KEHUSI COOCTBEHHBIX Iiesield. Eil cTanu WM3BECTHBI CBEIECHUS W3 XKU3HM MapuHbl,
OTHOCSIIIUECS K ITEPUOAY €€ pa3BoJia ¢ MYKEM M BPEMEHH, MPEAIIECTBOBABIIEMY HOBOMY
3amyxecTBy. IloBenenne MapuHbl B 3TOT IEpPUOJ HE Bcerjga COOTBETCTBOBAJIO
MOpajbHBIM HOpMaM, NPUHATHIM B 001IecTBe. MapuHa nonpocuia TaTbsiHy HE TOBOPUTH
HU C KEM O TOM, YTO €il cTajo U3BeCTHO, HO TaThsiHA cTaja 00CYXJaTh 3TU CBEICHUS CO
3HaKOMBIMH, KOJIJIETaMU U JlabopaHTamMu. MexX1y HUMM YCTaHOBHMJIACh CTOMKasi Bpaxna,
BIIMSIIONIAS HA OTHOIIEHUS Ha Kadepe.

Bomnpoc:
KakoBbl BO3MOXKHBIC MEHUCTBUS PYKOBOAUTENS Kadenpwsl mJisi yperyJIupoOBaHUS 3TOTO
koH(pnukTa? (CrnemyeT pa3dbop CUTyalluu MO aITOPUTMY)

BriBogpl.
Cnucoxk nurepaTypsl
[Ipunoxenue

CoBepilIeHHO HEIOMYCTUMO MHCAaTh pabOTy MyTEM MEXaHMYECKOTO KOMUPOBAHUS
OTJENbHBIX MECT W3 Y4YEOHHMKOB, Y4eOHbIX MocoOuii, Opourtop u crareid. Paborta
BBITIOJTHSAETCS] HA OCHOBE TBOPYECKOTO MCIIOJIb30BAHMS PEKOMEHI0BAaHHOM JIUTEPATYPHI.

s Oonee riayOOKOro OOCTOATENBHOIO PACKPBITHS TEMBI CTYJIEHT HMEET MpaBo
CaMOCTOSITEJIbHO HAWTH U APYTYIO JIUTEPATypPy, OTHOCALIYIOCS K TaHHOU TeMme. Y CIEIIHOoe



BBITIOJITHCHUE TaKOW 3aJlaydl SIBJISIETCS BAXXKHBIM IIOKA3aTEeM NPUOOpPETEHUs HABHIKOB
CaMOCTOSTENbHON pabOThI 10 OCHOBAM JUCIUIIINHBI.

BoisBienne u cucremartusanus JONOJMHUTENBHOW JIUTEpaTypbl IO TeMe -
UCKJTIOUUTEIHHO BaXKHBIN TAl pabOThI.

3a"umasich cOOpoM MaTepuaia, 0COOEHHO BaXKHO OOpPAaTUTh BHUMAHHUE HA HOBEUIIIYIO
JUTEPATYPy, OTHOCAIIYIOCS K Teme. MoHorpaduu, OpoOIIopbl, CTaThU, CIPABOYHBIC
U3JIaHUST MOTYT JaTh pa3HOOOpa3HBId MaTepuall, KOTOpPhI TOMOXeET Ooiee
CaMOCTOSITEIIbHO OTBETUTh HA TE, WJIM WHBIC BOMPOCHI TIAHA U TTIOMOYb PACKPHITh TEMY B
LEJIOM.

Pa3o0patbcsi B OrpoMHON Macce HOBEMIIEH JTUTEpaTyphl MOMOKET 3JICKTPOHHBIN
OMOJIMOTEUHBIA KaTajor, JJEKTPOHHbIe OuOIMOTeYHBbIE cucTeMbl. Ho HeoOxoaumbie
KypHaJbHbIE CTaThbM MOKHO HAWTH W CaMOCTOSITEIbBHO C TOMOIIBIO 3JIEKTPOHHBIX
peCypcoB WM OWONIMOTEYHOTO KaTajora, SJCKTPOHHBIX OMOIMOTEUHBIX cucTeM. Jlis
ATOTO HEOOXOAWMO B3SITh TIOCICTHUN HOMEp >KypHaja 3a ONpPEICICHHBIA TOa |
03HAKOMHUTHCS C UMEIOIIUMCS TaM yKa3aTeJIeM MaTepPHaJIOB, OITyOJUKOBAaHHBIX 32 JTAHHBIN
TO/I.

5. Bo BBenenun (3aganue 1) HeoOxoammo kpaTko (Ha 1-2 crpaHunax):

- PaCKpBITh aKTyaJIbHOCTh U MECTO TEMBI CPEIN IPYTUX MPoOIIeM Kypca;

- J1aTh KpaTKuil 0030p pa3paOOTKHU TEMbI B KOH(DIUKTOJIOTUY;

- yKa3aTh Ha KaKUX BOIPOCAX U MOYEMY aBTOP COCPEAOTOUYNI OCHOBHOE BHUMAHMUE;

- yKazaTh, KaKHe JIaHHbIE IPAKTUYECKOMN NEeITeIbHOCTH POAHATN3UPOBAHBI U
000O0IICHBI;

- JIaTh OOIIYIO XapaKTEPUCTUKY CTPYKTYPHI paOOTHI.

6. Conep:xkanue padorTbl (3agaHue 1) JOKHO COOTBETCTBOBATH BOIPOCAM ILIAHA,
packpbiBaTh ux. [lpu pacrnpeneneHuu KOJIMYECTBA CTPAHUI] HA KaX/Abld M3 BOIPOCOB
J1aHa HAJ0 CJIETUTH 32 TEM, YTOOBI IPOMIOPIIMK MEXKITY YaCTIMU pabOThl HE HAPYIIAIHUCH,
COXPAaHSUIUCh TMOCIEN0BATEIbHOCTh MEPEX0/a OT OJHOIO BOIpOca IUIaHA K JPYyroMy H
Jorvka wu3jokeHus. [Ipu packpbITUM BOMPOCOB TPYAHOCTH COCTOUT B OOOOIIECHUU
coOpanHoro mMarepuana. llepeHachileHHOCTh paboThl IUdpaMu mog4ac MPUBOAUT K 6
TOMYy, YTO MBICIIM aBTOpa «TOHYT» B MOpPE OTACIbHBIX TpuMepoB. B mMepy cienyer
WCIONB30BaTh W IUTaThl. Hemonmyctumo ynorpebieHue AByX W Oosee IUTaT MOAPSA: B
ATOM CJydae 3adacTyl0 HE OCTaeTCsl MECTO ISl HW3JIOKEHUS COOCTBEHHBIM MBICIIEH.
Kaxnaplii Bompoc cieayeT 3aKkaHUYMBaTh KpPAaTKUMHM BBIBOJAMH, MPHUYEM BBIBOJbI
MPEABIAYIIETO JOJKHBI MOABOAUTh YUTATENSI K TJIABHOMY COJIEPAKAHUIO MOCIIEIYIONIETO
BOIIpOCA.

PaboTa gomxHa OBITH CBsI3aHA C COBPEMEHHBIM COCTOSHUEM HAYYHO- MPAKTHIECKOTO
3HaAHUS.

7. 3akanuuBaerca padora nokHA HeOoapmMM (1-2 cTpaHuIbl) 3aKJIIOYeHHEM, B
KOTOpPOM COZiepKaTcs 0OLIME BBIBOBI ABTOPA IO TEME B LIEJIOM.



8. Cnucok Jureparypbl J0KEH BKIO4aTh HE mMeHee 10-15 HammeHoBaHuil. CriMcok
COCTaBJIsIeTCs B aja()aBUTHOM MOPSJIKE IO 3aryiaBHOM OykBe gamunvu aBTopa (hamunuu
NEpPBOr0 M3 KOJUIEKTMBA AaBTOPOB) WJIM Ha3BaHUWA HCTOYHHKA C COOIIOJEHUEM
YCTaHOBJICHHBIX MpaBml opopmiieHus: oubdbauorpaduyeckux JaHHbIX. B HEM yka3biBaroTcs
KaK T€ MCTOYHUKH, Ha KOTOpbIE B TEKCTE PaOOThI CChUIAETCS aBTOpP, TAK U BCE HHBIE,
M3Y4YEHHbIE UM IpU OAroToBKe padoTsl (IIpunoxenue 1).

3auMCTBOBaHUSl TEKCTa M3 JHUTEpaTyphl O€3 CChUIKM Ha MCTOYHHUK (TJIaruar) He
nonyckarotcs (I[Ipunoxenue 1).

I1. Odpopmienune padoTbl

1. Paborta BbINIOJIHSIETCS Ha OJHOM cTOpoHe JUcTOB popMarta A4 (210x297 mm). OObeM
paboThI JOHKEH COCTaBIAThH 16-20 cTpaHUI] MAITMHOTIUCHOTO WM KOMIIBIOTEPHOTO
TEKCTa.
Kommnbrotepusiii TekcT HaOupaercs mpudrom Times New Roman, 14 pasmepa c
MOJIyTOPHBIM UHTEpBaNIOM. AO3anHbIi oTCTYyI - 1,25 (5 3HakoB). HameuatanHbIi TEKCT
JOJDKEH UMETh MOJIs: BEpXHee U HUxKHee - 20 MM., mpaBoe - 15 MM., neBoe - 30 mm.
Crpanuubl JOKHBI UMETh CKBO3HYIO HyMEpallMio, BKIIIOYas HPUIIOKEHUs (HOMep
YKa3bIBAECTCSI B CEPEAUHE HWIKHEIO II0Js1), MPHU 3TOM TUTYJIBHBIA JIUCT CUUTAETCA
MEpBOIl CTpaHMLIEeH, IIaH pabOThl - BTOPOW, BBEACHHE - TPEThEH W TakK Jajee.
TUTYyIbHBIN JIUCT HE HYMEPYETCHI.

2. llepBas cTpaHuIa SBISETCS TUTYIbHON. TUTYIBHBIN TUCT 0OPMIISIETCS B
cootBeTcTBUHM C [Ipunoxennem 2.
Ha Btopoit crpanune mnumercs miaH padbotel. CrnoBo «IIJIAH» pasmemaercs mo
LEHTPY CTpaHUIbl B BUJE 3arojoBKa MPOMHUCHBIMM OyKBaMU. 3arojIOBKM IYHKTOB
ru1a”a (4yacteit paboThl) 3aMHUCHIBAIOT C MPOTUCHOM OYKBBI CTPOYHBIMHU OYKBaMHU.

3aroy10BKH MMyHKTOB TUIaHAa (OCHOBHOW YacTHU pabOThl) AOJHKHBI UMETH MOPSIKOBYIO
HyMepalu 1 0003Ha4aThCs apaOCKUMU udpamu.

BBenenue u 3aKJIl04eHHe HE HYMEPYIOTCS.

[Tepexoa OT 0THOTO BOMpOCa K APYTrOMY B TEKCTE PabOThI BhIIETSETCS 7 CIAEAyIOIeH
uugpoii MyHKTa MjIaHa U JaeTcsl TO JKe, 4TO U B IIJIaHe, Ha3BaHHE BOIPOCa.

Coxkpammars CJI0Ba B TEKCTE 3aIIPEIIAETCS.

II1. [IpuMepHasi TeMATHKA KOHTPOJIbHBIX PadoT
1. 3nauenue, npeAMET U 3aa4u KOHPIUKTONOTUU. [TOHSATHE «KKOHPIUKTY.
2. Uctopust BOBHUKHOBEHUS, pa3BUTHS U (OPMHUPOBAHUS KOHPIUKTOIOTUUECKHUX UIEH.
3. OyHKIMH KOHPIUKTOJIOTHH.
4. Posb KOH(DJIUKTONIOTHUY B PA3BUTHH COBPEMEHHOTO POCCUIMCKOTO OOITIECTRA.
5. Mapxkcuctckasi TeopHsi KOH(IIUKTA.
6. ®ynkunoHanbHas Teopus koHpuukTa (I'. 3umMmens).



7. Teopun nonmutuyeckux koHpaukros (B. I[Tapeto, I'. Mocka, XK. Copens, ©.
Ornmnenreiimep u 1p.).

8. Teopus «mo3uTuBHO-(QyHKIIMOHATBEHOTO KOHBaukTay (JI. Kosep).

9. O6mas Teopus konduukra (K. boynaunr).

10. CtpykTypHBI# (DYHKIIMOHATU3M U Teopust conranbHoro AeiictBus (T. [Tapconc).

11. Kondaukraas moaens obmectsa (P. Jlaperaopd).

12. Uctopus oTeuecTBEHHOW KOH(DIUKTOIOTHH.

13. Ctpareruu v TaKTUKU MOBEACHUS B KOH(DIUKTE.

14. TIpumeHeHNe METOI0B TICUXOJIOTHH B UCCIIEIOBAaHUN KOH(IUKTOB.

15. YpoBHU NPOSIBIACHUS U THUIOJIOTHS KOH(IIUKTOB.

16. [IpuunHbI BOSHUKHOBEHUST KOH(IMKTOB.

17. CtpykTypa KoHIUKTA.

18. OyHKIIMU KOH(IUKTOB.

19. TIporno3upoBanue u MPOPUIAKTHKA KOHPIUKTOB.

20. OnTuManpHbIC YIPABICHUYECKHUE PEIICHUS KaK YCIOBUE MPEIyPEkKICHUS
KOH(JIUKTOB.

21. IlpuHIUIBI KOHCTPYKTUBHOTO pa3perieHns KOH(IUKTA.

22. Ponb MojaiepaTopa B KOH(MIUKTE.

23. YperynupoBaHrue KOH(PIUKTHBIX CUTYalIHiA: MpobieMa MOCPEeTHUYECTBA B KOH(DIIUKTE.

24. ITpy4nHBI ¥ TMHAMUKA BHYTPHJIMYHOCTHBIX KOH(IUKTOB.

25. TunuyHbie MEXITUNIHOCTHBIC KOH(QIHKTHI.

26. KoH(IUKTHI B MaNbIX TpyMHIax.

27. MexXrpynmnoBbie KOH(IJIUKTEHI.

28. KoH(DIUKTBI KyJIbTYPBI U PETUTUO3HOTO CO3HAHMSI.

29. Crennuka MEKITHUIECKUX KOH(DITUKTOB.

30. [Ipuuunb! 1 HOPMBI TPYJOBBIX KOH(MIUKTOB HA paOOUUX MECTaX.

31. PeduiexcuBHOE yripaBieHrne KOH(DIUKTOM.

32. Knaccudukarusi KOHPIUKTOB.

33. IlpuunHBl BOBHUKHOBEHUS KOH(MIMKTOB.

34. lnnamuka KOH(IMKTA.

35. KoHCTpyKTHBHBIE U I€CTPYKTUBHBIC (DYHKIIMU KOH(IIUKTA.

36. [IpsiMble 1 KOCBEHHBIE YYaCTHUKUA KOH(IIUKTA.

37. IIpeamet KoHpIUKTA.

38. Konduukt B opranuzanuu. O011ast XxapakTepuCTHKA.

39. Yenoseueckuii paktop B KOHPUKTE. THUIBI KOHDIUKTHBIX JTUYHOCTEH.

40. ®yHKUMH TpeThel CTOPOHBI B KOHPHKTE. OCHOBHBIE 3a/1a4M TOCPETHUKA.

41. I'pynmoBas CIJIOYEHHOCTh Kak (pakTop NpopuIaKTUKH KOH(PIUKTOB.

42. I'pynimoBoit KOHGIUKT U TPYNIIOBas CIIJIOYEHHOCTb.

43. IIporno3upoBanue, Npo(HIIaKTHKA U TEXHOJIOTUU TIPEAYIPEKICHUS KOHPIUKTOB.

44. TlpenynpexaeHne KOHQIUKTHBIX CUTyallil B OpraHu3aluy.

45. [lpenynpexaenrne KOHGIUKTHBIX CUTYallMi B COI[MAILHO-TIEIarOTHY€CKOM ITPOIIECCE.

46. IlpenynpexaeHne KOHPIUKTHBIX CUTyaIUil B CEMBE.



47. Drarbl ¥ cnocoObl pa3peieHust KOH()IUKTOB.
48. Tperunr 0ecKOHMIMKTHOTO MTOBEICHHUS.

IV. KonduunkTHbIE CUTYanuu AJ151 pa3oopa

Curyanus 1.

B npounsBoncTBeHHO-KOMMEpUYECKOH (hrupMe Ha OJMHAKOBBIX JTOJDKHOCTSX paboTanu
JIBE JKCHIMWHBI OJHOTO Bo3pacta — Amna u TarbsHa. Ctaxxk paboTel W ypPOBEHB
oOpazoBanust y TaTesaHbl OBLT BBINIE, HO KOIJa OCBOOOJMIIACH OO0Jiee BBICOKO
oIJlaunBaeMasi I0JDKHOCTb, ee mosyuniia Ama. PykoBoauTenb OOBSICHII CBOE PEIICHUE
TE€M, YTO OpPraHU3aTOPCKUE KAayeCTBa, HEOOXOJUMBIE JJisi pabOThl B ATOM JOJIKHOCTH, Y
AJibl pa3BUTHI JIydllle, U €€ YpOBEHb 0Opa3oBaHUs JaeT ed mpaBo paboTaTh HA 3TOM
mecte. OOBEKTUBHO OH ObLT mpaB. TeM He meHee, TaTbsiHA HE corjlacKiach C JAHHBIM
pemenneM. OHa cTaja BRIMCKWBATh U BBIHOCHUTH Ha BceoOIee 0OCYKIECHUE HEIO0YCTHl B
pabote Aibl, 00CY)AaTh, a MHOT/IA U OCTIAPUBATh €€ PacIOPsDKEHHUs, TaK Kak OKa3auach B
ee momgunHeHnHd. KOH(IHMKT 3aTparuBai W OBITOBBIE 00JIACTH — BHEIIHWH BHI, CEMBIO,
oOpa3 ku3HM U Jp. KoIeKTHB He ydacTBOBaJl B KOH(IMKTE, HO CHUTYyallUsl OKas3bIBajia
BIIMSIHUE Ha pabOTy BCETrO MPEANPHUATHUS.

K xakoMy Ttumy oTHocutcs naHHbI KOHGIMKT? Kakue maru u KTo MOXET MPUHSATH
JUISL €70 pa3pelieHus?

Curyauus 2.

B By3e Ha onHol kadenpe padboTaroT aBa npenojaasarens — TaTesina 1 Mapuna. O6e
OHU OTJIMYAIOTCS YMEHHEM IIOCTOATh 3a ce0s U He JaTh CIYCKYy APYyroMy B ciydae
HeJopasyMeHU Wiau KOHGIMKTOB. TaThbsiHa, KpOME TOr0, HE yYMEET XPaHWTh B TalHE
nH(pOpPMaLIMIO, U3BECTHYIO €l O JIpYrux JIIOJsAX, U CTPEMHUTCS HCIOJIb30BaTh €€ s
JOCTIKEHUSI COOCTBEHHBIX Iiesield. Eil cTanu M3BECTHBI CBENCHUS W3 KU3HH MapuHbI,
OTHOCSIIIUECS K NEPUOAY €€ pa3BoJia C MYKEM M BPEMEHH, MPEAIIECTBOBABIIEMY HOBOMY
3amyxecTBy. lloBenenne MapuHbl B 3TOT MEPHOJ HE BCEraa COOTBETCTBOBAJIO
MOpPAJIbHBIM HOpMaM, IPUHATHIM B 0011ecTBe. MapuHa nonpocuia TaTbsiHy HE TOBOPUTH
HU C KEM O TOM, YTO €il cTajo U3BeCTHO, HO TaThsiHA cTaja 00CYXJaTh 3TU CBEICHUS CO
3HAKOMBIMH, KOJUIETaMHu U JlabopaHTamMu. Mexly HUMU YCTaHOBWJIACh CTOMKasi BpaxKia,
BIIMSIIOIIAsI HA OTHOIIICHUS Ha Kadeape.

KakoBbl BO3MOXXHbBIE ACHCTBUS PYKOBOIUTENS KaQeaphl sl ypEeryJIupoBaHUsl 3TOTO
KOH(pmKTa?

Curyanus 3.

KondmukT pasropencsi B cajoBOM TOBapHUIIECTBE, KOTOpoe ObUIO 00pa3oBaHO MATH
JeT Hazaj Ha Mecte TopdoOosoTa. 3a 3TO BpeMsl MPUMEPHO ABE TpeTu (OOIBIIMHCTBO)
YJICHOB TOBApUIIIECTBA 00paboTaii 3eMITI0, Pa30MIM OTOpPObI, HACAIUIN TUIOJOBBIC
nepeBbsi. OctaBiiasicsd TpeTh (MEHBLIMHCTBO) HE oOpaboTana 3eMIIt0, XOTs M HCHPaBHO



IUTATUT WICHCKHE B3HOCHI. BONBIIMHCTBO TpeOyeT MCKIOYUTh MEHBIIMHCTBO U3 WICHOB
KOOMepaTuBa, MOTUBHUPYS 3TO TEM, YTO C HX 3€Mellb Ha O00pa0OTaHHBIE YYACTKU
pPacIpoCTpaHsIOTCSI COPHSKM U IO YCTaBy TOBapHIECTBa YeJIOBEK, HE 00paboTaBIIUA
3eMJII0 B TEYEHUE JIBYX JIET, JUIIAETCS MpaBa ObITh YJIEHOM KoorepaThuBa. MEeHbIIMHCTBO
POTUB UCKIIOYEHUS, OOBSICHSA 3TO TEM, YTO OHU MCIPABHO IUIATAT YWICHCKHWE B3HOCHI U
UMEIOT cepTU(UKATHI HA BIaJEHUE 3eMiieil. PyKOBOACTBO KOoNepaTuBa HE HACTAUBAET HA
WCKIIFOUEHHH, IOCKOJIBKY Celdac TPYIHO HAWTH HOBBIX JKEJNAIOIIMUX B3SITh 3E€MII0 U
KOoJM4ecTBO B3HOCOB 10 mociie uckimrouenuss MeHpImMHCTBa pe3ko cokpartutea. Ho Bemyx
PYKOBOJICTBO KOOIIEpaTUBAa CBO€ MHEHHE HE BBICKA3BIBAET, IOCKOJIBKY OHO UJET Bpa3pes C
ycTaBoM ToBapuilecTBa. Hanbonee akTuBHbIE WieHbl BONbIIMHCTBA HE OTpaHUYMBAIOTCS
BBISICHEHUEM OTHOIICHHUI Ha coOOpaHusIX, a 00€IaloT MoJIaTh B Cy/l U Ha MEHBIIUHCTBO, U
Ha PYKOBOJICTBO KOOIIEpaTUBA.

Kakue nomxHbI ObITh IEWCTBHS pPYyKOBOACTBA JJI YPETryJIUPOBaHUS KOH(IUKTA?

Curyauus 4.

JlocTaTOYHO KpyMHas, KPEemKo CTosllas Ha HOrax TOProBO - 3aKylouyHas ¢upma
cTasia TepneTb yObITKH. OOBEKTUBHO YOBITKM BO3ZHUKJIM W3-3a U3MEHEHMs CUTYallUd Ha
pBIHKE cObITa. Yepe3 KOPOTKU MPOMEKYTOK BPEMEHH CUTYyallMsl Ha phIHKE U3MEHUJIACh, U
YOBITKM MpeKpaTuiauch. Bo Bpems cnaja B KOJUJIEKTHBE OOpa30BAIMCh JIBE TPYIIIIHI,
OOBHMHSIBLIME JAPYT Apyra B IPOUCXOSIIEM U MTPEAJIaraBliue pa3Hble BAPUAHTHI BIXOAA U3
Kkpusuca. Jlugepom OAHOW Tpymnmbl CTal 3aMECTHTENb JAUPEKTOpa (PUPMBI MO COBITY,
JUAEPOM JIpYyroil — 3aMecTuTelb MO cHaOkeHuto. KoHQIHMKT Mexay rpynnaMud He
IIPEKPATWIICSL TIOCJE YJIY4YIIEHHWs HSKOHOMUYECKOM CHTyaluu, a, HalpoOTUB, CTall
pa3pactatbca. B ocHOBe KOH(JIMKTa JIEKUT SKOHOMHYECKasl MOJUTUKA (upmbl. Pe3ko
YBEJIMYMIIOCH BpPEeMsI Ha 00CYyXAeHHE yTel pa3BUTHs (UPMBI U MPABUILHOCTU JACUCTBUN
OTJENbHBIX PAaOOTHUKOB. PyKoBOOUTENb (UPMBI MMOKAa HE NPUHSAJI HUKAKUX IOIBITOK
BMEILIATbCSI B PEIICHHE KOH(IJIMKTa, HO MpUIIEN K KOHCYJbTaHTy 3a momoilplo. OH
CUMTAET, YTO NPU KOHCTPYKTUBHOM TEYEHUM KOHPIMKT MOXKET TPHUBECTH K
3HAYUTETLHOMY YIIYUIICHHUIO TIOJIOKEHUS el U POCTY MPUOBLIEH.

Kaxue maru HeoOXxoaumMo NpeAnpUHsITh I pa3peiieHus 3Toro KoHdaukra?

Cutyanus 5.

AJeKcaHIp — 10 HAType 3aMKHYTHIH M MaJIOOONTUTEIBHBIA YEIIOBEK CO CIa0bIM
THATIOM HEpBHOW cucTeMbl. OH OKOHUYMJI HWHXXEHEPHBIM BY3, HO JUISI TOTO, YTOOBI
00€eCIeunTh CEMBIO, YCTPOMIICS pad0TaTh HAa MEJIKOOITOBBIN MPOJTOBOILCTBEHHBIN CKITAI.
[TockonpKy y Hero ObUIO BBICIIEE OOpa3oBaHWE, €r0 Cpa3y MOCTABIIM HAYaJIbHUKOM
CKJIaZia, a MO TMPOIIECTBUM YETHIPEX JIET OH CTaJ 3aMECTUTEIEeM JUpPEKTopa (UPMBI 110
cHaOxennto. 1 Ha mepBoii, 1 Ha BTOPOU TOJDKHOCTH B €r0 0053aHHOCTH BXOAmIIa paboTa ¢
KJIMEHTaMH — TIOCTAaBIIMKaMU W TokynatensiMu. OH Bceraa mpuxoaui ¢ padOThl OYEHD
YCTaBIIUM, HEPBHBIM, CPBIBAJICS HA CEMbIO, MOYTH IEpecTall OOIIAaThCA C JAPY3bSIMH.



ITocne IepeBoJia Ha BbIICCTOAINYHO JOJDKHOCTbL C€ro COCTOAHUC 3HAYUTCIBHO
YXyAUIUI0Ch, XYKE CTAJI0 U 310POBLE. Ha pa60Te €ro CYHUTAIOT XOpPOIIHNM CIICHHUAIINCTOM,
B OTHOIICHUAX C KOJUIETaMH OH I[06p0}KCJ'IaT€JI€H " POBCH, (prMa HEC y6I>ITO‘IHaH.

K KakKOMy THIIY KOH(i)J'II/IKTOB MOXHO OTHCCTH JAaHHYIO CHUTYyaAlluI0, KaKOBBbI
BO3MOZKHBIC BBIXOAbI U3 Hee?

Curyauus 6.

Heckombko JieT Ha3am Ha OAHOM U3 3aBOJIOB OBIIIO 0OpPa30BaHO MAJIOE MPEANPHSITHE,
3a/1a4€ KOTOPOTro CTall - COBIT M3TOTOBJICHHON 3aBOJIOM Ipoaykuuu. Jlojaroe Bpems oba
IPEANPUATHS CYIIECTBOBAIM 0€3 KOH(MIMKTOB, MOMOTas JPyr APYry M pacupenesss
npuoObUTM. Ha 3aBoj mpuIies HOBBIM KOHOMUYECKHM qupekTop. OH pEerl 3aHUMaThCs
COBITOM TPOIYKIIMA CAMOCTOSITEIPHO, 0€3 IMOCPETHHYECTBA MAJIOTO TIPEANPHUSATHS, B
pE3yNbTaTe YeTO MEXAY MPEANPHUITHIMA BO3HUK KOHPIHMKT. C OJHOW CTOPOHBI, y MAJIOTO
MPEANPUATAS — HAJKCHHBIC CBS3W C TOKYMATENIMH, KOHTPAKT Ha COBIT MPOMYKIIHH C
3aBOJIOM, PYKOBOJICTBO 3aBOja SIBIISCTCS OJHUM W3 TJIABHBIX akIuoHepoB. C apyrou
CTOPOHBI, HOBBIM SKOHOMUYECKUN AUPEKTOP YOEIMI PyKOBOJICTBO, UTO 0€3 MOCPETHUKOB
3aBOJl, M3MEHUB (OpMY COOCTBEHHOCTH, CMOXKET IIOJy4daTh OoJbIIHe MpuObUd. B
KOH(DJIUKT OKa3aJIuCh BOBJICUYECHBI BCE CTPYKTYPhl 000MX MpeAnpusThii. BoipaxkaeTrcs oH B
cropax, coope KOMIIPOMETHPYIOMIETO Marepuaja, BpaXae OTIACIbHBIX JIOJACH W IEITBIX
oT/es10B. PyKoBOACTBO 00paTUIOCh K TICUXOJIOTY, padoTaloleMy Ha 3aBOJie, C MIPOCKOOM
pPELINTh KOH(IIHKT.

K xakoMy THITy OTHOCHUTCS JaHHBIM KOH(JIMKT M KaKue Iard MOXKHO MPEIINPUHATH
JUIS1 €70 pa3pelieHus?

Curyanus 7.

B He6osbiioM 4acTHOM MarasuHe paboTalio BCEro BOceMb uesoBeK. Bce oHu ObLIN
npuMepHo onHoro Bospacta — Mexay 20 m 30 romamu. OTHOLIEHUSI B KOJUIEKTHBE
CJIOKHJTUCH XOPOIINE, MOYTH JOMAlllHuE — PAaOOTHMKHU XOAWIW APYT K APYry B TOCTH,
oOCyXJany JoMallHue Jeja U T.J. X035 MH MaraspHa pelwil IpUHATh Ha paboTy CBOIO
POJCTBEHHUIY — JKEHUIMHY 45 5er ¢ OoJblMM CcTaxkeM paboThl B TOProBiie — Ha
JOJDKHOCTB cTapiiero npojasua. C caMoro Hauajga OHa Jiajia MOHSTh OCTAJIbHBIM, YTO HE
coOupaercs ycTaHaBIMBAaTh C HUMHU JIpy>Keckue oTHoueHusl. OHa yka3blBajla BCEM, B TOM
YHCJIe U TUPEKTOPY, HA HEAOUYETHl B padOTe U COBETOBAJIA, KaK HY>KHO BECTH Jena. YacTb
ee 3aMmedaHuil OblUla BepHA, HO ObUIM M MenouyHble npuaupkud. Kpome Toro, ona crana
paccka3bIBaTh CBOEMY POJACTBEHHHUKY — XO3SHMHY Mara3uHa — 000 BCEM, YTO MPOUCXOAUT
Ha paboTe, M COBETOBaTh €MY YBOJHUTb HEKOTOPHIX pPAOOTHUKOB. YBOJbHEHHH HeE
MPOUCXOMIIO, HO XO3MH CTaJl BMEIIMBATHCS B PEUICHUE BCEX BOMPOCOB U MHOTA Jlaxke
Mmemiath padote. KoiekTuB marasuHa ObLI HAacCTpPOEH K CTaplieMy MpOJaBIly pPe3KO
orpuniatrenbHo. C Hell crapanuch He pa3roBapuBaTh, HE MPUBIEKATh K PELICHUIO
MIPOM3BOJICTBEHHBIX BOMIPOCOB, TOBOPHIIM XO35MHY 000 BCEX MEJKUX HEJo4YeTax B paboTe



¥ HaMEKaJu Ha HEOOXOIMMOCTh €€ YBOJIbHEHUS. bobImx nmpeTeH3uii mo padoTe K Hel He
OBLJIO0, KPOME TOTO, XO3SIMH Mara3uHa ObUT MPOTUB yBOJbHEHUS. VcTopus mpoucxoausia B
MaJeHbKOM Topojie, TO3TOMY JIPYTyI0 paboTy COTPYIHUKAM Mara3uHa HaWTH CIOMXKHO.

[To xakomy yTH OyA€T pa3BUBATHCSI KOHPIIUKT U B UYEM €T0 MPUUUHBI?

Curyaunus 8.

B xoHcynpTammio oOpaTwics PpyKOBOAWUTENb CTpaxoBod kommanud. IIpocnOa
3aKJroYanach B TOM, YTOOBbI MOMOYb PYKOBOJMTENIO ClenaTh BbIOOp. Jleno B TOoMm, 4TO
nogunHeHHbIN .11, BO3riaBiisil OJJUH U3 OTAEJIOB, B KOTOPOM OH 3aHUMAJICS PEKJIAMOU U
OpraHu3alie pa3sHOTO poja coBemanuii u cemuHapoB. CiayxOy Hec ycepaHo,
nobpocoBectHo. Ho B OkTs10pe 3TOro roja pemeHo ObUIO B YIPaBICHHH MPOBECTU
pEOpraHu3alvio KOMIIAHUU. A UMEHHO CO3JaTh HOBBIM OT/AEN, a MPEXKHUM, rae padoran
I'.I1., nuxkBuaupoBath. U I'.I1. Ha3HAYMIM B HOBBIN OT/IE] OOBIYHBIM CTPaXOBBIM areHTOM.
I'.Il. yBonuics mo COOCTBEHHOMY JKEJIaHMIO W PEIIWJI MoAaTh B CyJ Ha PYKOBOJICTBO
kommanuu. CyJ1 MOCTaHOBUJI: YBOJBHEHUE CUNTATh HE3AKOHHBIM, BOCCTAHOBUTH HA TY XK€
noKHOCTh. Ho ¢ Tex mop kak I'.I1. BepHyJiCs B KOMIIaHUIO, PYKOBOJICTBO JIOMAET T'OJIOBY,
Kak Obl M30aBUTHCS OT HOPOBUCTOTO COTPYIHHUKA.

Kaxoit Tun koH(pauKTa B 3TOM cuTyauuu?
Onpenenure NepesOMHBII MOMEHT B 3TOW CUTYyallud, KOTJa MOKHO ObUIO PELINUTH
3Ty podJIeMy, He TOBOAS 10 KOH(DJIUKTHOM CUTYALUH.

Curyanus 9.

[IpeycneBaromuii OM3HECMEH >KalyeTcs Ha TO, UYTO YK€ 8 MECSIEB HUCIBITHIBACT
HEOXKHMIaHHbIE TTPUCTYIIBI MMAHUKHU IO JOpOre ¢ padOoThl WM BO BpeMs MOE3IKH KyIa-To.
Knuent xenart, umeer AByx aered. Ero »eHa, K KOTOpOM OH HEKHO OTHOCHUTCS, 4acCTO
BeJEeT ce0sl Kak My)KUMHA: OHAa MPUHUMAET BCE OTBETCTBEHHBIC PEILICHUS B CEMbE, XOIUT
1o IOMy B OproKax, B TOM 4HCJI€ B Oprokax KJIMeHTa Wi Oprokax cbiHa. OueHb MoXo0xka Ha
CBOIO MaTh. PaHee KJIMEHT MPOXOUII MICUXOAHAIN3 B T€UCHUE 2,5 JIET, MBITasICh HAJTaAUTh
CBOM JieJia B OM3HECe, KOTOPhIE CTaJIM MOCTENEHHO yXyamaTbesa. B Oecenax ¢ aHaTMTUKOM,
MpaB/ia, HA pa3y HE YMNOMSIHYJ O HEJOBOJBCTBE IMOBEICHUEM KEHBI, UTO CeHyac emMy
CaMOMY ITOKa3aJI0Ch CTPaHHBIM.

Onpenenute, 4TO SBUJIOCh MPUUYMHOM MAHUKH KIUEHTAa W yXYIIIEHUS €ro Jes B
OusHece.

Curyanus 10.

B. M. 17 ner npopaboran B cucTeMe OOIIECTBEHHOTO IMUTAHMS, U3 HUX JCCATH —
JTUPEKTOPOM OJIHOM M3 TOPOJICKUX CTOJIOBBIX, KOTOPAs C €ro MPUXO0JA0M Cpa3y cTajia OqHOU
U3 JIy4IIuX B ropojie. Ho BOT MeX Iy TUPEKTOPOM CTOJIOBOM U PYKOBOJCTBOM TOPOJICKOTO
TpecTa CTOJIOBBIX BO3HHMKAeT KOH(MIWKT. BrImiectosimas opraHm3aius 0e3 corjiacus ¢



TpecToM nepeBoauT B.M. B camblii JIydiini pecTopa. B OTBET TpecT HaUMHAET UCKATh HA
B.M. xomnpomeTupyromue (pakTsl, COrNIacHO KOTOpbIM B.M. nipuHynui K yBoJabHEHHIO 12
yenoBeK. Bonpoc 00 yBoiabHeHMM B.M. nosuc B Bo3ayxe. HazoBuTe OCHOBHYIO IIPUUNHY
KOH(JIHKTA.

OuenuTte AeMCTBUSI pyKOBO/JICTBA.
KakoBa ero no3uius 3/1ecb ¥ T€NEPh?
Kaxkue nepBbie n1efCTBUS TOKEH TPEATPUHSATH ICUXOI0T?

Curyanus 11.

A.Il. mocne apmun yctpouscs padoTaTh Ha XuM3aBoA. VIMeeT HalopuCThIN XapakTep,
U €ro Ha3HAuYMJIM HadaJbHUKOM JlabopaTopuu xum3aBoja. O nenax TOBOPHUI TOpPSHO,
yoenutensHo. OH U caM 3HaJ cede 1eHy. bblul Ha3HaueH 3aMIUPEeKTOpa KPYIMHOM HaAyIHOH
opraHuzanuu. B HOBOM Jniene oH, mpaBpa, cinabo paszoupaiics. Hapesinch — noatsHercs.
DTOro He MPOMU30ILIO, U €r0 YBOJWIM U3-3a CIIyKEOHOTr0 HECOOTBETCTBUA. OH MOCUUTAl,
yTo ero obuaenu. Cran XJIONOTaTh O HOBOM pyKoBoOAsIIeH HoiKHOCTU. [lomydnin mecto
[JIAaBHOTO MHKEHEPA OJTHOTO 3aBOJA: BBIPYUYMII NPEKHUM aBTopuTeT. HOoBOE €710 OH TOXKE
3HaJ BecbMa MPHUOIM3UTENBbHO. Yepe3 HEKOTOpOe BpEMsl 3TO 3aMETWIM PYKOBOAMUTEIH
npennpustus. «...M3sunure, A.Il., HO Ckaxy Tak — BaM, BUJITHO TPYJIHO 37I€Ch pabOTaTh...»
JupekTop 3aBojja HAaMEKaJdl Ha YBOJbHEHHE MO COOCTBEHHOMY >KEJIaHWIO. | JIaBHBIM
WHXEHEP JKEJaHUsl TaKOBOIO He M3bsBWI. JlupekTtop He HactaumBai. Ho, okazaBummch B
KPHU3UCHOW CUTYallNH, IJIaBHBIA HHKEHED pacTepsuica. Ero ysomauin.

ITo kakoMy kputepuro xapakrepuzopanu A.IL.?

bbutn 1 OCHOBaHMS y HETO CaMOro JIsl TAKOM CaMOYBEPEHHOCTH?

Kak xapakTepusyeT ero 3ta yBepeHHOCTb B cede?

Kakue nuynble kauecTBa ciocoOOCTBOBAJIM €70 YBEPEHHOCTH, UTO OH MOKET pabOTaTh
JIVIIb HA PYKOBOJSIIEH JOKHOCTH?

[IpaBunpHa 11 ObLIA MO3ULIMS TUPEKTOPA 3aBoAa B oTHOIIeHUH A.IL.?

KakxoBbl OCHOBHBIE IPUYMHBI MOABJICHUS 3TON KOH(DIUKTHONU CUTYaLIH?

Curyanus 12.

Kunpipl TOIBE3Na MHOTOAITAKHOTO JOMa pEIIMIX yCTaHOBUTH aomodon. Ha
MOMEHT MPUHSATUS PELIeHUs Bce 0€3 UCKITIOUEHUS KUIBIBI ObLITU coryiacHbl ¢ HUM. Korna
MIPUIIIO BpeMsi COOMPATh ICHBI'M, OJTHA U3 CEMEN 0TKa3allach UX CJaBaTh, OOBICHUB, YTO Y
HUX M3MeHuaach (¢uHaHcoBasg cutTyarus. Cocean HECKOJbKO pa3 oOpalajiuch K HUM U
TOTOBBI OBUIM JaXXe JaTh JCHBIU B JIOJIT, HO CEMbsl HAOTPe3 OTKazajach IjaTtuth. OT
nomo(oHa mpunUIOCh OTKazaThes. C 3TOr0 MOMEHTa KOH(IMKT CTajl pa3pacTarhbesl.
Cempro OOBMHWIM B Tps3u B Tmoabe3de, yrpoxanu. OTHOUIEHUS CTajdd OYeHb
HaKaJECHHBIMHU.

Kaxkue nytu pemenust koHpaukra?



V. Ananu3 u pa3peiieHne KOHQPIUKTHBIX CUTY AUl
AJITOPUTM pa3pelieHusi HAYNHAETCS C BbISBICHUS (POPMYIIbI KOH(DIUKTA:
Kondgaukr = YuactHuku koHPaukTa + O0bekT KOHPIUKTA + KoHpIuKTHAS
curyanus + UHuaenr
Jlanmee HeoOX0aMMO:
1. OmnpenenuTs TUI KOH(MIUKTA U TTOHATH HA KAKOW CTAUU PA3BUTHS KOH(IMKTHOM
CUTYyallud OH HAXOJUTCS.
2. YCTaHOBUTH JCUCTBUTEIHHBIX M KOCBEHHBIX YIaCTHUKOB KOH(M)IUKTHON CUTYAITHH.
3. HM3y4uTh (HACKOJBKO 3TO BO3MOYKHO) UX MOTHBBI, II€JTH, CIIOCOOHOCTH, 0COOCHHOCTH
XapaxkTepa, NpoPeCcCUOHAIBbHYI0 KOMIIETEHTHOCTb.
4. WByuuTh CyllIeCTBOBABIINE paHEe O KOH(PIMKTA OTHOIIECHUS! yYaCTHUKOB.
5. Onpenenuth UCTUHHYIO IPUINHY BOSHUKHOBEHUS KOH(JIMKTA.
6. M3yuuTh HamMepeHus, MPeACTaBICHUs KOHPINKTYIOMUX CTOPOH O Criocodax
pa3penieHus: KoH(pIUKTA.
7. BBIIBUTH OTHOMICHHS K KOH(MIIUKTY JIUI] HE YIaCTBYIOIHUX B JAHHON KOH(MIMKTHOMN
CUTYaIIHH.
8. Ormpenenutb ¥ MPUMEHUTH CIIOCOOBI pa3pelieHus: JaHHOW KOH(PIUKTHOW CUTYyaIuH,
KOTOpbIE ObLIH OBI:
a) aJICKBaTHBI XapakTepy MPUIHH,
0) yuuThIBalii Obl OCOOEHHOCTH JIUI, BOBJICYEHHBIX B KOH(JIMKT;
B) HOCWJIM Obl KOHCTPYKTUBHBIN XapaKTep;

F) COOTBETCTBOBAJIA OBI OCJIAM yIIydIICHUA MCKIIMYHOCTHBIX OTHOIIICHUM U Pa3BUTHUIO

KOJIJICKTHUBA.

B) TEMATUKA PE®GEPATOB
Pa3zButre koHprukTomOrMUeckux uaei B punocodcekoit mpicau JpeBuero Boctoka.
OBoJtonys KOHGIKTOJIOTHYECKUX UJIeH B aHTUYHOU (ritocoduu.
[IpoOnema koH(DIUKTA B KIIaCCHUECKOW HEMELKOU puinocodpumn.
CoBpeMeHHbIe TPOOIeMbl Pa3BUTHSI KOH(PIUKTOJIOTHH.
Ponb 1 MecT nmeperoBopoB B Mpoliecce peryanpoBaHusi KOHMIUKTA.
DTarbl IepEeroBOPHOro MpoIiecca.
OcHOBHBIE MOJIEIH MTOBE/ICHUS B IEPETOBOPHOM MPOLECCE.
[IpoOnema BHYTpHIMYHOCTHOTO KOH(JIMKTA BO B3rsAax 3. Opeiina.
. BHyTpunu4HCTHBIE KOH(MIUKTHI U CYUIIUJAITBHOE TIOBEICHHE.
10 Knaccudukanus BHYyTpuIMaHOCTHBIX KOH(MIUKTOB 110 K. JIeBuny.
11.YVyenue K. FOnra o npupojie BHyTpHINYHOCTHBIX KOH(MIUKTOB.
12.MexTMYHOCTHBIE KOH(JIUKTHI B OPraHU3alUU: CYIIHOCTh U IPUYUHBI.
13.Knaccudukanus v IpUauHbl MEKTPYMIIOBBIX KOH(MIUKTOB.
14.PernonanbpHbIe KOH(MIUKTHI HA IIOCTCOBETCKOM ITPOCTPAHCTBE.
15.2xonornueckas karactpoda Kak rio0aibHbI KOH(IJIHUKT.
16./leBuanTHOE NMoBeneHUE KakK (PakTop KOH(MIUKTHOCTH B CEMEUHBIX OTHOILICHHUSX.
17.KoH(]uKTHas cemMbsi: XapaKTEPUCTUKA U TIOCIEACTBUS.
18.Knaccudukanus conuanbHbIX KOH(IUKTOB U UX XapaKTEPUCTHUKA.
19.®yHkuMK KOH(IUKTOB B OpraHU3alluu.

CoNoaRrLDE



20.B03MOXHOCTH TECTOB B ONpPEEICHUN KOH(MIMKTHOCTU TUYHOCTH.

21.ITpo6nema kmaccupuKauu B KOHPIUKTOIOTHH.

22.KoudaukTel B chepe ynpaBaeHUs: TUIIBI U CIIOCOOBI pa3peIieHusl.

23.0c00eHHOCTH BOCTIPUATHS KOH(PIUKTHOM CUTYAIUH.

24.0011eH1e KaK OCHOBHOM 2JIEMEHT B KOH(JIMKTHOM B3aMMOICHCTBUM.

25.KoH(IUKTHI B cCTEME rOCYJapCTBEHHOTO YIIPABICHUS.

26.1Ipo6emMa B3aMMOOTHOIIICHUH TPaK/1aH K YNHOBHUKOB.

27.1lpo6GiaeMa HHCTUTYIMOHAIM3AIIUH ITOJTUTHYECKUX KOH(MIUKTOB.

28.0OCHOBHbBIE AaCTEKThl M TEHJCHIUMU pa3BEPTHIBAHUS TMOJUTUYECKUX KOH(IUKTOB
MEPEXOTHOTO MEPUOIA.

29.ITonsiTie pernoHaNbHBIX KOHGIUKTOB. PernonanbHble KOHMIUKTH Ha TOCTCOBETCKOM
MIPOCTPAHCTBE.

30.CocrosiHME ¥ TIEPCIIEKTUBBI KOH(PIUKTOIOTHH 3THO-HAMOHAIBHBIX OTHOIICHUH.

31.0OcHoBHBIEC TPUYUHBI U MEXaHU3MbI ITHOKOH(IHKTOB.

32.0OcHOBHBIE TOJIXO/IbI K U3YUCHHUIO KOH(IIUKTA.

33.XapakTepucTuKka METOJIOB U3YYCHUS] KOH(DIUKTA.

34.0cHOBHBIE UCTOYHUKU KOH(PIUKTOB, UX XapaKTEPUCTHKA.

35.CounanbHas HallpsHKEHHOCTh U OCHOBHBIE METO/IbI €€ PEryJIMpPOBaHMUS.

36.I1cuxonoruueckast HaNPsKEHHOCTh, €€ POJIb B KOH(JIUKTE.

37.CymHOCTh MAaHUITYJISITUBHOTO MTOBE/ICHUS.

38.CrpaTerun pearupoBaHus 4eJI0BEKa Ha BOSHUKHOBEHHE KOH(DIIUKTA.

39.Mogenu pa3BuTHS KOHMOIUKTHONW CUTYyAITHH.

40.Ctparernu v TaKTUKUA KOH(QIUKTHOTO B3aUMOICHCTBUSI.

41.Mojaenu KOHCTPYKTUBHOTO MOBEJIEHUS B KOH(IIMKTE.

42 IlpodunakTuka U mpeaynpexaeHne KOHQINKTOB.

43.TexHrKa KOHTPOJIS U YIIPaBICHUS KOH(MIUKTHONW CUTYaIEH.

44.]lecTpyKTUBHOE NIOBEACHUE B KOH(PIUKTE.

45.1IpumeHenue yJaoBOK MpH KOHPIMKTHOM B3aUMOJEHCTBHUU.

46.CriocoObI OTpakeHHs YIOBOK.

47.OMonuu ¥ KOHMIIUKT.

48.TexHrKa MOCPEAHNYECKON IEATETLHOCTH B KOH(MIUKTE.

49.0co0eHHOCTH O0IIeHUS ¢ KOH(GIMKTHBIMU JIFObMHU.

50.XapakTepuctuka cTaanii KOHQJIUKTA.

51./IlunaMuka npoTeKkaHusi KOH(IUKTA.

2. OIEHOYHBIE MATEPHAJIBI JIJISI TPOBEJEHUS TIPOMEXYTOYHON
ATTECTAIINHU

TunoBble 3a1aHKs AJI IPOBEPKHU YPOBHA C(POPMHUPOBAHHOCTH KOMIIETEHIIH I

Tunoswblie 3a1aHus 11l POBEPKH YPOBHS Ioka3zaresn u KpuTepuu
copMUPOBAHHOCTH KOMIIETCHLUH OLICHUBAHUA KOMIIETCHLMH,
IKAJIa OLeHUBAHUS




3aganmne Ne 1
1. [Ipoananu3upoBaTh KOHMIUKT COTIACHO €r0 CTPYKTYPHBIM U
JTUHAMHYCCKHM XapaKTePUCTHKAM.

CtpyKTypa Craguu
Cropounsl (yyactHukn) | [IpenkoHdnuKTHAs cuTyanus
[To3unuu u uaTepecsl | MHImaeHt
[Ipeamer Dckananus
VYcenoBus Kynbmunanus
3aBepliieHue

2. Onpenenure B JaHHOW KOH(MIMKTHON CUTYalllu CTPATETHIO
noseneHusa. O00CHyNTe CBOIl OTBET.

Cayuaii 1yIs1 aHAIM3a KOH(JIMKTA

Crynenyeckas rpymnmna 4-ro Kypca o pesyibraTaM yueObl OblLia
IIPU3HAHA JIYYIIeW TPyNIIOM HHCTUTYTa M IIPUKA30M DPEKTOPA
HarpaxJeHa mpemuen. Yepe3 nBa JAHS TOCIE€ 3TOTO PEKTOP
MHCTUTYTa 3acTajl YEThIPEX CTYJIEHTOB 3TOM IpyNIbl KypALIUMHU
Ha JecTHUYHOW momanke. Kypenwe B cTeHax y4eOHOTrO
3aBe/IeHUs 3alrperianoch. PEKTOp BbIHEC BCEM YETHIPEM BBIFOBOP
3a HapyuleHue IucuMIiMHbl. Koraa mpuilen Cpok MOIydeHus
IIPEMHUH, OKa3ajloCh, YTO 3THUX YETbIpeX (KCTaTH, KPYIJIBIX
OTJIMYHUKOB) B CIHCKAaX MPEMUPOBAHHBIX HE oOKa3anoch. OHH
BO3MYTWUJIMCh. ['pynma  mojaepkaina  CBOUX  OOMIKEHHBIX
COKYPCHHKOB M pelluja OTIPaBUTh K JACKaHy JeJeraiuio ¢
POCK0OI BBIIATh UM MpeMulo. JlekaH ckasaj, 4To OH HE MOXKET
yIIOBJIETBOPUTH UX MPOChOy. [leneranus HampaBuiach K peKTopy.
OH npuHsUI, HO OTKa3ajd yYAOBIETBOPUTh Mpock0y. Yepes
HEKOTOPOE€ BpeMsi Ha HWHCTUTYTCKOM BEYepe CTYACHTHl B
KaITyCTHUKE Pa3bITpalid CKeTY, B KOTOPOM JEKaH M PEKTOP OBLIH
MIPEACTABJICHBl B CMEIIHOM U IIyNoBaToM Buje. ['pynma moutu
IIOJIHOCTbIO HE SBWJAch Ha 3a4eT K IPENojaBareiio,
pabotaBuieMy Ha Kadenape, rie pykoBoauTeneM Obul JiekaH. Bcee
HesIBUBIIHECS ObUTH HE JOMYIIEHBI K dk3aMeHaMm. HaBucna yrposa
ocraTbcd Oe3 crumeHAud. JlekaH NOCTaBWII Iepesl PEeKTOPOM
BOIIPOC O pacGopMUPOBAHUU TIpynmbl. bbulo co3BaHO coOpaHue
IpYIIIbl, HA KOTOpPOE MPUILIH JekaH U pekrop. Ilocne OypHoOro
OOCYXXJIEHUsS] TIOCTAaHOBHWJIM: CTYIEHTHl JOIYCKAlTCAd K clade
9K3aMeHOB. Bompoc o mnpemun KypuibLiukam Oojbllle He
MOJIHUMAJICS, HO B JajJbHEWIIEM BOMPOCH O Harpaaax OyayT
00CYXJIaThCsl C YYacTHEM CTYJIEHTOB. PsgoM ¢ y4yeOHbIM
KOpIycoM OynyT OTBEAECHBI MECTA JUIsl KypEeHHUSI.

OTBeThI Ha BOMPOCHI AAHBI C
OIIOpPOM Ha COOTBETCTBYIOILHE
MOHATHS U TEOPETUUECKHE
MOJIOXKEHUs — 2 fasia
AprymeHTanusi OTBETOB Ha
BOIPOCHI HA TEOPETHUECKOM
YPOBHE HETIOIHASL, CMBICI psJia
KITFOUEBBIX TOHATUN HE OOBSICHEH —
1 6asn

OTtcyTcTBUE 3HAHUM
TEPMHHOJIOTMYECKOr0 anmnapara
MIPU apryMEHTAIIMH OTBETOB Ha
BoIpockl — (0 6assioB

Bepno omnpenenensl CTpyKTypHbIE
U TMHAMUYECKUE XapaKTepUCTUKU
KoH}uMKTa — 3 fasIa

Hesepno onpenenensl
CTPYKTYpHBIC U JTUHAMHYECKUE
XapakTepUCTUKU KoH(mKTa — 0
0aJ10B

Bepno onpenenena crparerus
MOBE/ICHUS B KOH(DIMKTE, TaHO
o0ocHoBaHue — 3 0as1a

HesepHo onpezenena crparerus
MOBEJICHUS B KOH(JIMKTE, HE JaHO
obocHoBanue — ) 6as1a

3aganue Ne 2
TecroBoe 3ananue (Ilpunoxenue 1)

[IpaBunbHO BBIOpaH BapuaHT
oTBeta — 1 0aJ11

Brnucan BepHbIi 0TBET — 2 0aJs1a
Omnpenenena BEpHOCTh ABYX
CYKJEHUU U JIOTUYECKOU CBSI3U
MeXIy HUMH — 3 fasia
OnpeneneHa BEpHOCTh OJTHOTO
cyxaenus — 1 damn




3aganmne Ne 3

[Tpoananu3upoBaB MPEACTABICHHYIO CHUTYallMl0 OTBETUTh Ha

BOIIPOCHI:

1. IIpoananu3upoBath KOHIUKT COTTACHO €TI0 CTPYKTYPHBIM U
JTUHAMHYECKUM XapaKTePUCTHKAM.

2. K xakomy tuiy u cepe KOH(QIMKTOB MOKHO OTHECTU JTAHHYIO
CUTyaluro?

3.Kaxue maru Heo6X0qMMO NPEAIPUHATE I Pa3pelIeH s STOro
KoH(pKTa?

4. TTopbepute K cUTyaluyu HanOoJiee ONTUMAIBHYIO CTPATETUIO
noBeieHus1 B KoHuHKTe. OOOCHYIHTE CBOM OTBET.

Cuyuaii 19 aHam3a KOHJINKTA

JlocTaTOyHO KpyIHAsi, KPENMKO CTOsIas Ha HOTrax TOPrOBO -
3aKynoyHas (upMma crtana Teprerb yObITKH. OOBEKTUBHO YOBITKH
BO3HUKJIM M3-32 U3MEHEHMs CUTYyallMd Ha pbIHKEe cObiTa. Yepes
KOPOTKHHM  MPOMEXKYTOK BpPEMEHH CHUTyallds Ha  pbIHKE
W3MEHHUIIACh, W YOBITKM MpeKpaTHInuCh. Bo Bpems cmaga B
KOJUJIEKTHBE 00pa30BaJIUCh JIBE TPYIIbI, OOBUHSIBIINE APYT Ipyra
B IIPOUCXOJIAIIEM U TIPEJIaraBIIne pa3HbIe BAPHAHTHI BBIXOJA U3
Kkpusuca. Jlugepom oJHON TpyHIbl cTajd 3aMECTUTENb JTUPEKTOpa
bupMbl 1O COBITY, JUACPOM JAPYrod — 3aMECTUTENh IIO0
cHaOxeHuto. KoH(MIUKT Mexay rpynmnaMu He IpeKpaTHiics Mocie
VIIYYIIEHUST SKOHOMHYECKOW CHTYyall¥, a, HAIpOTHB, CTal
paspactatbca. B ocHOBe KOHGIHMKTa JEXHUT HSKOHOMUYECKas
noJiTuka (UpMbL. Pe3ko yBenmM4mIoch BpeMs Ha OOCYXICHHUE
nyTel pa3BuUTus (GUPMBI U MPABHIBHOCTU JEHCTBHI OTAETBHBIX
paboTHUKOB. PykoBoauTens (GUpMBI TOKa HE MPHHSUT HUKAKHX
MOTBITOK BMEIIAThCS B pEIIeHWe KOH(IMUKTA, HO MpUIIeN K
KOHCYJIbTaHTYy 3a mnomombio. OH  cyWTaer, dYro MpHU
KOHCTPYKTUBHOM TEUYEHHH KOH(PIUKT MOXKET NPHUBECTU K
3HAYUTEIIFHOMY YIIYYIICHUIO TIOJIOKEHUS JCT M POCTY MPUOBIICH.

3ananne Ne 4
IIpoananu3upoBaB MNpPEACTABICHHYIO CHUTYallMI0 OTBETUTh Ha
BOITPOCHI:
1. SBnsercs onucaHHas cuTyalust KOHGIUKTOM? OOGOCHYITE
CBOH OTBET C TOYKH 3peHus onpeaeneHus H.B. ['pummnHon.
2. KakoBbl epcreKTUBbI Pa3BUTHS JAHHOW CUTYaIlMU U
MEXaHHU3MBbI YIIPaBJICHUS €107

Mexny nByMs COTPYIHMKAaMH OPTraHM3allMMd BO3HHUK CIIOp IIO
IIOBOJly CPOKOB BHEJPEHHsS HOBOM TEXHOJNOTMH. OOUH U3 HHUX
MOTUBHPOBAJI IpEJIaraéMble CpPOKM BHEIAPEHHUS HHTEpecaMu
MIPOU3BOJICTBA MPOJYKLIUU, BTOPOH CBOIO MO3UIMI0 00OCHOBBIBAI
C TO3MIMM HHTEPECOB IIEPCOHANA, KOTOPOMY IPENCTOUT
OCBauBaTh HOBYIO TEXHOJIOTHIO.

3aganue Ne 5
[Tpoananu3upoBaB NPEACTABICHHYIO CUTYalldl0 OTBETUTh Ha
BOTIPOCHI:
1. SBnsercs au onucanHas cuTyanus KOHGIUMKTOM? OTBET
o0ocHy#Te ¢ TOukH 3peHus onpenenenus H.B. I'pumnnoii.
2. K xakomy tuny u cepe KOH(IMKTOB MOKHO OTHECTH JIaHHYIO
cutyaruio? OO0CHYWTE CBOM OTBET JaB OMPE/ICICHUSI.

OTBeThI Ha BOMPOCHI AAHBI C
OIIOpPOM Ha COOTBETCTBYIOILHE
MOHATHS U TEOPETUUECKHE
MOJIOXKEHUs — 2 fasia
AprymeHTanusi OTBETOB Ha
BOIPOCHI HA TEOPETHUECKOM
YPOBHE HETIOIHASL, CMBICI psJia
KITFOUEBBIX TOHATUN HE OOBSICHEH —
1 6asn

OTtcyTcTBUE 3HAHUM
TEPMHHOJIOTMYECKOr0 anmnapara
MIPU apryMEHTAIIMH OTBETOB Ha
BoIpockl — (0 6assioB

Bepno omnpenenensl CTpyKTypHbIE
U TMHAMUYECKUE XapaKTepUCTUKU
KoH}uMKTa — 3 fasIa

Hesepno onpenenensl
CTPYKTYpHBIC U JTUHAMHYECKUE
XapakTepUCTUKU KoH(mKTa — 0
0aJ10B

Bepno onpenenena crparerus
MOBE/ICHUS B KOH(DIMKTE, TaHO
o0ocHoBaHue — 3 0as1a

HesepHo onpezenena crparerus
MOBEJICHUS B KOH(JIMKTE, HE JaHO
obocHoBanue — () 6a/1710B

Bepno onpenenen tum u chepa
KoH(pmKTa — 3 GasIa

Hesepno onpenenen tun u chepa
koH(pkTa — () 6aJ/I0B




CoTpyaHMKH CIIy>KOBI NEpCcOHaJla OJHOKPATHO COTPYAHHUYAIU C
KOHTpareHToM (Ou3Hec-TpeHep). JloroBop He ObUI 3aKiIIOUEH.
Cuer no orutate ycayr ObUI IEpefaH B OyXraaTepuro, JOKYMEHTHI,
MOJTBEPXKAAIONINE  HEOOXOOUMOCTh  OIJIATbl —  yTEPSHBI.
CoTpyaHMKH cyObl epcoHaia TpeOYIOT OILUIaThl (M KOHTPAreHT
yepe3 HHUX TOXe), OyXrairepus OTKa3bIBaeTcs, TpeoOyer
JOKYMEHTBI, CCbUIA€TCsI Ha IpoBepkd. B cinyxbe nepconana
paboTaet qBOE OIM3HEIOB.

3amanne Ne 4
[Ipoananu3upoBaB NPEACTABIECHHYIO CUTYallMUl0 OTBETUTb Ha
BOTIPOCHI:
1. MOXHO JIi ONTMCAHHYIO CUTYaLIUI0 UIEHTU(PULUPOBATh KaK
KOH(IJIMKTHOE B3auMojieiicTBue?
2. Ecin Het, TO KaKOBBI IEPCIIEKTUBBI PA3BUTHS OIIMCAHHOU
CUTyalluu B KOH(PIUKT
JIBoe COTpYIHUKOB OpraHu3aly paboTaroT HaJl OJTHUM IIPOEKTOM
B OJHOM KaOHWHETEe, OJMH M3 HUX CTaJll MEHEE OTBETCTBEHHO
OTHOCUTBCSI K paloTe, paHbllle YXOAUTh JIOMOH, CpOKHU
BBITIOJIHEHUST TIPUOIIDKAOTCs. PykoBoauTens O cHTyauuu He
3HaeT.

Ipuioxenne 1
BAPUAHT TECTA

1. Kondgaukr —3710:
a) 6oprOa MHEHHIT
0) crop, AUCKyCCHsl IO OCTPO mpodemMe
B) IPOTHBOOOPCTBO Ha OCHOBE CTOJKHOBEHHS IPOTHUBOIOJIOXKHO HAIIPABJICHHBIX MOTHBOB
WJIW CYXKJICHUH
I') CONEPHUYECTBO, HAMPABJICHHOE Ha JIOCTHIKEHUE TIOOCIBI B CIIOPE
1) CTOJIKHOBEHHE TIPOTHUBOIIOIOXKHBIX IMO3UITAH

2. CouuanabHble KOHPIUKTBI — I3TO:

a) KOHQIMKTBI MEXJy TOCYAapCTBEHHbIMH CTPYKTypaMu [0 TOBOAY pealu3aliu
COILIMATIFHBIX TAPAHTUN TPaXkIaH

0) KOH(MDIUKTBI MEXAY TOCYAAPCTBEHHBIMUA M OOLIECTBEHHBIMU CTPYKTYpaMmH IO MOBOIY
COLIMATIFHBIX TAPAHTUN TPaXkKIaH

B) ocobasi popma mpOTUBOOOPCTBA TPaXKJaH C BJIACTSAMH, OOYCJIOBJICHHAs YIIEMJICHUEM
MHTEPECOB IpakJiaH, a TAK)Ke HApyIIEHUEM TPaB U TapaHTHI B COLMAIbHOM cepe

r) ocobas ¢popMa MPOTHBOOOPCTBA TPAXkKIAH C BIACTAMH 3a YIyUIIEHHWE UX COIUAIBHO-
HKOHOMHYECKOTO MOJIOKEHHSI

1) KOH(MDIUKT MEXIy TpakJaHAMH M BIACTSIMH, BBIPAKAIOIIUNCS B TPaKIAHCKOM
HETIOBHHOBEHUH

3. Cornacno H.B. I'putinHoi KOHQIUKT — 3TO




4. CraHoBJ/IeHHE KOH(IUKTOJIOTMYECKOI NPAKTUKHA MPOUCXOIMT:
a) B koHiie XIX Beka

0) B 70-e ronbpl XX Beka

B) B Hauasie 50-x rogoB XX Beka

r) B 30-¢ roasl XX Beka

1) B 80-e roasl XX Beka

5. IlpeaMeToM KOH(IMKTOJIOTUHU SIBJISIIOTCS:

a) KOH(MDJIUKTHI

0) 3aKOHOMEPHOCTH W MEXaHW3Mbl BOSHUKHOBECHHSI KOH(JIUKTOB, a TAaK)KE MPUHIIUAIBI U
TEXHOJIOTUHU YIIPaBJIECHUS UMHU

B) JIIOOBIC CTOJTKHOBEHHUS

I) MEXaHU3Mbl TOBEJICHUSI JUYHOCTA B KOH(IMKTE W TEXHOJOTHMH TEPErOBOPHOTO
mpoliecca Mo pa3peneHru0 KOHPINKTa

1) 3aKOHBI MPOTUBOOOPCTBA CYyOBEKTOB COIMATBLHOTO B3aUMOICHCTBUS

6. UTo U3 HU:KEHA3BAHHOTIO SIBJIsIETCS MPU3HAKAMM KOH(PIUKTA?
a) HaIMYue cyObeKTOB

0) OUIOJIIPHOCTH

B) aKTUBHOCTh CTOPOH

I') BCE MEPEUUCITIEHHOE

7. Heo0X0QMMBbIMHU M JOCTATOYHBIMHU YCJIOBUSIMH BO3HUKHOBEHUSI KOH(PIUKTA
MexKAYy CyObeKTaMu CONMAIBLHOT0 B3aUMOACHCTBYUS SIBJISIOTCS:

a) HallMuue Yy HUX MPOTUBOIOJOXKHBIX CYXKICHUU WM MOTHBOB U KEJIaHUE XOTs-Obl

OJIHOTO U3 HUX OJiepKaTh MOOEAy HaJl APYTUM

0) Hamuyhe y HHUX MPOTHUBOIOJOXKHO HANPABJICHHBIX MOTHBOB WM CYXICHUH, a TaKxe

COCTOSTHUE MPOTUBOOOPCTBA MEXKY HUMU

B) HaJM4KMe Y HUX MPOTHUBOMOJOKHBIX MO3UIMN U aKTUBHBIE JEUCTBUS 00EHX CTOPOH IO

JOCTHKEHUIO CBOUX IMO3ULIMI

I) HAIMYME y HUX MPOTHUBOMOJIOKHO HANPABJIECHHBIX MOTHBOB M OTKPBITHIE 3asIBJICHUS O

CBOUX TPeOOBAHUAX

J) Hadu4he MPOTUBOIMOJIOXKHBIX HWHTEPECOB VY KaXIOr0 M3 HUX U OTCYTCTBHUE

BO3MOXKHOCTEH 110 UX peaau3aluu

8. Ilo creneHu BOBJIEYEHHOCTH JK0/Ieil B KOH(PIMKTHI BbIAEJAIOT KOHPJIMKTHI
(MCKJIIOUYNTE JINIIIHEE):

a) MEXKJIMYHOCTHbIE

0) MEXIpynIOBbIE



B) KJIACCOBBIE

I') MEKTOCYAapCTBEHHbBIE
1) MEKHAIIMOHAJIbHBIE

€) BHYTPUJIMYHOCTHBIE

9. BHYTPMJIIMYHOCTHBIN KOHQJIHMKT — 3TO:
a) r1y0OKHe SMOIMOHAIIBHBIE IEPEKUBAHUS JIMYHOCTHIO CBOMX HEY1a4
0) COCTOSIHME TPEBOTH, BBI3BIBAEMOE MPECTOSIIEH CI0KHON CUTYyaIHeH
B) CTOJIKHOBEHHUE MPOTUBOIOJIOKHO HAIIPABIEHHBIX MOTUBOB JIMYHOCTH
I')CTOJIKHOBEHHE MPOTUBOIOJIOKHO HAMPABICHHBIX MOBEACHUYECKUX XapaKTEPUCTUK
JUYHOCTHU
1) BHYTPEHHHE KoJIeOaHUs JIMYHOCTH, CTOSALIEH Tiepea BBIOOPOM CPEACTB IS
JNOCTUKEHNSI KOHKPETHOU LN

10.Onpenenure npeacraBuTe/ieil NCUX0JOrHYeCKUX KOHIENIMI BHYTPUJIHUYHOCTHOIO

KOH(pIMKTA:

1. B yenoBeke OOPIOTCS 2 MHCTUHKTA: 3pOC (CEKCYaNbHBIM, dKU3HU, COXPAHEHUS) U
TaHATOC (CMEPTH, arPeCCUH, pa3pyIlIeHuUs ), KOTOPbIE OMPEIEISIIOT €ro MOBEACHUE U
ABJIAIOTCS IPUUMHAMU BHYTPUIMYHOCTHOTO KOH(IIMKTA.

2. BHYTpUIMYHOCTHBIE KOH(IUKTHI 3aKJII0OUYEHBI B JUXOTOMUYECKOU MPUPOIE CAMOTO
YelloBeKa, KOTOPhIE MPOSBISIOTCS B )KU3HU U CMEPTH, OTPAaHHYEHHOCTH
YeJI0BEYECKON JKU3HHU, €T0 BOBMOXHOCTEH H T. JI.

3. IlpuunHO# BHYTPHUINYHOCTHOTO KOH(MDIUKTA SBISETCS BHIOOP U3 ABYX WK Oosiee
PUBJICKATEIBHBIX (MJIM HETIPUBIIEKATENbHBIX) 00BEKTOB. Vu BEIOOP 00BEKTA, B
KOTOPOM OJIHOBPEMEHHO MPUCYTCTBYIOT IIPUBJIEKATEIbHbIE U HETIPUBJICKATEIIbHbIC
CTOPOHBI.

4. Pa3zpabotan cTaguu NCUXOCOLUATBHOTO Pa3BUTHS JIMYHOCTH, Ha KAXKJOW U3 KOTOPBIX
YeJIOBEK MEPEKUBAET KPU3KC.

5. BuyTrpunu4yHOCTHBIE KOH(QIUKTHI ONpEAeIeHbl KOH(IUKTHON IPUPOAONA caMOi
JIMYHOCTHOM YCTAHOBKH.

6. B mepBsbie 5 €T )KU3HU O] BIUSHUEM PA3IUYHbIX (DAKTOPOB MPOUCXOIUT
(opMupOBaHKE TUYHOCTH, B TOM YHCIIE€ KOMIUIEKCA HEMOJHOLIEHHOCTH. JTO U
orpeseNnsieT BHYTPUINYHOCTHBIN KOH(MIUKT.

a) A. Aanep; 0) O. Opukcon; B) 3. @peiix; 1) 3. ®pomm; 1) K. Jlepun; e) K. FOur

11.YcTaHOBHTE COOTBETCTBHSI MKy TEOPUSIMH M UX Pa3padoTYMKaAMMu:
1. OO6murast Teopust KOHMIUKTA
2. Teopwusi cOMATBEHOTO PaBHOBECHS (CTPYKTYPHO-(DYHKIIMOHALHBIN aHAJIN?3)
3. Teopus connabHOTO HACUJIUS U arpecCuu
4. YdeHue o ICUX0aHalIn3e



a) 3. ®@peiin; 6) K. Jlopenn, P. Apapu; B) T, Ilapcon, P. Mepron; r) P. Jlapenaopd, JI.
Kozep, K. boynaunr.

12.BepHo Ju yTBep:KaeHHe: KOHQJIUKT CylIeCTBYeT 00beKTHBHO, HE MMeeT 3HAYeHH s
— KaK BOCIIPUHUMAIOT €r0 YYACTHUKHU?

a) 1a

0) HET

13.OcHOBHBIMH dTanIaMM U (pa3aMi KOH(IUKTA ABJISETCH:

Oran quddepeHunanuu Dtan scKajlaliuu Otal HHTerpaluu

PaccraBbTe ¢azpl koH(IUKTa B rpadax TaOIUIIbL:

a) KOH()ITUKTHOE B3aUMO/ICHCTBHUE

0) pa3BUTHE NOCIEKOH()IUKTHON CUTYALIUH

B) 3aBepllIeHNE KOH(]IUKTA

I') UHIUJICHT

1) MOTBITKA Pa3pEIIUTh CIIOP HEKOH(IMKTHBIM CIIOCOOOM

€) BOBHUKHOBEHUE NPEIKOH(GINKTHONW CUTyalluu

) BOSHUKHOBEHHE OOBEKTUBHON CIOPHOM MPOOIEMBI

3) 0CO3HaHue MPoOJIeMbl KOHPIMKTA CyOhEKTaMU B3aUMO/ICHCTBUS

14 MHumMaeHT — 310:

a) cTeueHrue 00CTOSATEIbCTB, SBISIOMIUXCS TOBOIOM ISl KOH(JIMKTA

0) UCTUHHAS MPUYMHA KOH(PIUKTA

B) HAKOIUBIIHUECS MPOTUBOPEUUS, CBSI3aHHBIE C JIEATEIbHOCTHI0O CYOBEKTOB COIIMAIIBHOTO
B3aUMOJICUCTBHS, KOTOPBIE CO3/IAI0T MOYBY JIJIsi PEATBHOTO MMPOTUBOOOPCTBA MEXKTY HUMHU
T') TO, M3-3a YETO BOZHUKAET KOH(MIUKT

1) HeoOX0AUMOE yCJIOBHE KOH(DIUKTA

15.CToponbl KOH(}IUKTA — ITO:

a) CYOBEKTHI COIMATILHOTO B3aUMOJICHCTBHUSA, HAXOSAIIUECS B COCTOSSHUUA KOH(DIUKTA WU
MO/IJIEPKUBAIOIINE (SIBHO WM HESIBHO) KOH(PIMKTYIOITUX

0) TONBKO CYOBEKTHI COIMAILHOTO B3aWMOJICUCTBUSA, HAXOIAIIHUECS B COCTOSHHH
KOH(]JIMKTa

B) KOHKPETHBIC JIMTYHOCTH, HAXOISIINECS B COCTOSTHUU KOH(DIIUKTA

I') CYOBEKTHI COIMAIBLHOTO B3aMMOJICHCTBHSI, HAXOSIIUECS B COCTOSHUM KOH(IIMKTA, U
MOCpeTHUK (MEAUATOP)

1) KOH(QJIMKTYFOIINE CTOPOHBI B IEPETOBOPHOM IPOIIECCE MO Pa3pelIeHHI0 KOH(MIUKTA

16.K kakomy BUIy OTHOCUTCSH KOH(JIMKT, KOTOPbIH XapaKTepu3yeTcsl TeM, YTO B
HEM CTAJIKHBAIOTCA /B JIMYHOCTH, B OCHOBE €r0 JIeKAT 00beKTHUBHbIE



NMPOTUBOPEYHsi, U OH CIIOCOOCTBYET PA3BUTHIO COOTBETCTBYIOIIEH CONMATBHOM
CUCTEeMBbI?

a) MEXJIMYHOCTHOMY OYPHOMY U OBICTPOTEKYIIIEMY

0) MEXIIMIHOCTHOMY, KOHCTPYKTUBHOMY

B) MEKJIMIHOCTHOMY, SKOHOMHUYECKOMY

') OCTPOMY H JNTUTEITHHOMY

1) 1ECTPYKTUBHOMY

17.Kaxkoe coaep:xaHue ynpaBjieHUus HaudoJiee NPpeInOYTUTEILHO HA KAKIOM U3
3TAnoB KOHPIMKTA?

JTanbl KOHPJIUKTA Conep:xkanue

| .BO3HUKHOBEHHE U Pa3BUTHE KOH(PIMKTA

2. Oco3HaHue KOHQIMKTHON CUTyalluu

3. Hauaro OTKPBITOI'O KOH(bJIHKTHOFO BSaHMOIIGﬁCTBHH

4. PazButue OTKPHITOro KOH(MIMKTA

5. Pa3zpemienue koH(uKTa

a) peryJupoBaHue

0) npeaynpexacHue (MpoPpuIaKkTuKa, CTUMYJIHPOBAHUE)

B) IPOTHO3UPOBAHUE, MPEAYNIPEXKACHUE (CTUMYIHUPOBAHUE)
T') pazpenieHue

18. KoH(IMKT B OpraHu3anum — 310:

a) KOH(QJIMKTHI MKy CyObEKTaMH COIIMATIbHOTO B3aUMOJICUCTBUS, BO3HUKAIOIINE BHYTPU
OpraHu3aluu

0) KOH(MIMKTHI MEXAY CYOBEKTaMU COIMATILHOTO B3aMMOICHUCTBUSI, BOBHUKAIOIINE BHYTPHU
OpraHu3allMy U 3a €€ MpeAeTaMu

B) KOH(MDIUKTHI MEXIY PYKOBOJICTBOM OpTaHU3AINH U €€ COTPYIHUKAMHU

') KOHQUIMKTBHI MKy Pa3IMYHBIMU CTPYKTYPHBIMU AJIEMEHTaMH OpraHU3allun

1) KOH(JIMKTHI 110 TTIOBOJTY OPTaHU3aAIMOHHOM CTPYKTYPhI KOJIEKTHBA

19.Cemeiinblii KOHPIUKT — 3TO:

a) KOHQIUKT MEXAY Cylpyramu

0) KOHQJIUKT MEXIY POAUTEISIMU U IE€TbMU

B) KOH(DJIUKT POJICTBEHHHUKOB

I') KOHQIUKT MEXTY Pa3IMUYHbIMU CEMbSIMU

1) KOHQIMKT MEXITY JTFOOBIMU YJICHAMHU CEMbHU

20.IMoa koH(pIUKTAMU B c(epe ynpaBJieHUsI IOHUMAKOT:
a) KOH(DJIUKT MEXKIy CyObeKTaMU U 00BEKTAMU YIIPABJICHUS



0) KOH(MDIWKTBI, KOTOPHIE BO3HHUKAIOT B CHUCTEMax COIMAIHHOTO B3aUMOJICUCTBUS
CyOBEKTOB U OOBEKTOB YIIPABIICHUS

B) KOH(JIUKTHI MEXy CYObEKTaMU yIPaBICHUS Pa3IMIHBIX YPOBHEH

I') KOH(MIUKTHI MKy PYKOBOJUTEIEM U MTOTYNHCHHBIMHU

1) KOH(MIUKTHI B IIPOLIECCE TPUHATHS YIIPABICHUSCKUX PEIICHUNA

21.Kakue BUIbI JeSITEJIbHOCTH 10 YIIPABJIEeHUIO KOH(IUKTOM a/IeKBATHBI HA JTaIle
BO3HMKHOBEHMS M Pa3BUTHUSI KOHQJIMKTHON CUTyalluM:

a) MPOTHO3UPOBAHUE U NIPEAYIPEXKICHUE (CTUMYIIUPOBAHUE)

0) MPOrHO3UpPOBaAHUE, IPEYIPEKICHNE (CTUMYIUPOBAHUE) U PETYIUPOBAHKE

B) TOJILKO MTPOTHO3UPOBAHUE

I') TOJBKO MpeaynpexacHue (CTUMYIUPOBAHNE)

1) TOJILKO PETyJIMPOBAHUE

V. YueOHo-MeTOoANYecKOe U HH(OPMALIMOHHOE o0ecTiedeHre TUCIMILIUHbI
1) PexoMeHyemasi IuTepaTypa
a) OcHOBHas1 JTUTEpaTypa

1. Annyno A.4. Kondaukronorus: yueOnuk / A. S. Anmynos, A. . Hlunumnos. - 7-
u3 . - Cankr-IlerepOypr: [utep, 2021. - 560 c. - (YueOnuk as By3oB). - ISBN 978-5-
4461-1423-8. - Tekcr: AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1608787

2. JImutpue A.B. Kondmukronorus: yuebnuk / A.B. Imutpues. - 4e uza., nepepad. -
M.: Anpepa-M: UHOPA-M, 2019. - 336 c. - ISBN 978-5-98281-350-3. - Tekcr:
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1030865

3. Kunpmamkwuna T.H. Koudmukronorus. CouuanbHble KOHGIUKTHI: y4YeOHUK ISt

ctyneatoB By3oB / T.H. Kumpmamikuna. — 2-¢ wu3a., mepepad. u jgomn. — M.:
FOHUTU-JAHA: 3akon u mpaBo, 2017. — 287 c. - ISBN 978-5-238-01542-2. -
Tekcrt: anekrponnsiid. - URL: https://znanium.com/catalog/product/1028499

4. Ko3sbipes I'.U. TTonutnueckas koHduukTonorus: yueonoe nocodue/ I'. M. Ko3bipeB. —
M.: U] «®DOPYM»: UHOPA-M, 2019. — 432 c. — (Bsicmee oOpa3oBanue). - ISBN
978-5-8199-0332-2. - Texcrt: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/987920

5. Kondmuxromorus yuebnuk / A.S. Kubanos, U.E. Bopoxeiikun, J[.K. 3axapos, B.I'.

Konosanoga; mox pen. A.S. KubanoBa. — 2-e usn., mepepab. u gom. — Mocksa:
NH®PA-M, 2020. — 301 c. — (Bricuiee oOpazoBanue: bakamnaspuar). - ISBN 978-5-
16-005724-8. - Texcr: ANEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1052434
6. IlerpoBa H.®. Ilenarornueckas KOHPIMKTOIOTHS: ydeOHOE mocooue (Kypc JeKIui) /

H. ®. IlerpoBa, C. B. Hummrenko. — CraBponons: CeBepo-KaBkazckuii
denepanbubiii yauBepcuteT, 2018. — 142 ¢. — TekcT: IeKTpOHHBIHN // DIEKTPOHHO-


https://znanium.com/catalog/product/1608787
https://znanium.com/catalog/product/1030865
https://znanium.com/catalog/product/1028499
https://znanium.com/catalog/product/987920
https://znanium.com/catalog/product/1052434

oubmuoTeuHas cucrema IPR BOOKS: [caifT]. — URL:
https://www.iprbookshop.ru/92579.html

PemernukoBa K.B. Opranuzanmonnas koHpaukTosiorus: yuyeonoe mocooue / K. B.
PemeraukoBa. — MockBa: UH®PA-M, 2019. — 175 ¢. — (Briciee oOpazoBaHue). -
ISBN 978-5-16-003512-3. - TekcrT: AJICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1012943

Cxubunkuit D.I'. Ynpapnenue koH(IUKTaMu B MPOPECCHOHATBHON NEATEIBHOCTH:
yaeOHoe mocoome: [16+] / O.TI.Ckubunxuii, E.T.KurtoBa; HoBocubupckwmii

roCyJapCTBEHHbIA TexXHUYeCKui yHHuBepcuter. — HoocuOupck: HoBocuOupckuit

roCyJIapCTBEHHBIM TeXHMYeCcKui yHuBepcurtet, 2019. — 196 c.: mn., tabn. — URL:
https://biblioclub.ru/index.php?page=book&id=576528

0) JlonosiHUTEIbHAS JIMTEpPATYypa

1.

NBanoBa E.H. Kondmukronornueckoe KOHCyIbTHpOBaHHE: ydeOHoe mocooue / E.H.
WBanoBa. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DmexTponnbIit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=228964
Kapramos A.I1. Koudunukr B opranmuzamuu / A.I1. Kapramon. - M.: JlabGoparopus
kaury, 2010. - 69 «c¢; To xe [DOnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

Kospipe I'.U. Tlonmutuueckas koHpiaukrojorus: YdeOHoe mocobue. - M.: UJ]
OOPYM: HHO®PA-M, 2011. [DnekrponHeii pecypc]. — Pexum pocryna:
http://znanium.com / DaeKTPOHHO-ONOIMOTEYHAs CHCTEMa

Kossipes I'.U. Kondaukronorus: yuebnuk / I'. K. KospipeB. — 3-e uzn., ucop. u AOM.
— MockBa: ®OPYM: MH®DPA-M, 2020. — 289 c¢. — (Bricmee oOpa3oBaHmeE:
bakanaspuar). - ISBN 978-5-8199-0859-4. - Tekct: omektponusii. - URL:
https://znanium.com/catalog/product/1112984

Kondmmukronorus : yuebnuk / nox pea. B.I1. Parnukosa. - 3-e u3z., nepepad. u mor. - M.:
HOnutu-/lana, 2015. - 543 c. : T1abm., rpad., wi, cxembl - (30510TOM (OHI POCCUMCKUX
yaeOHuKOB). - bubmworp.: c. 527-531. - ISBN 978-5-238-02174-4; To xe [DneKTpOHHBIHA
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

KOH(l)JII/IKTOJ'IOFI/Iﬁ. IIcuxonoruueckue TCOPHUH, CUCTCMbI, TCXHOJIOINH: KOJIJICKTHUBHAA

monorpadus / WM. B. bemamera, M. B. bakynosa, JI. A. EpmoBa [u ap.]. —
CraBpononb: CeBepo-KaBkasckuii dhenepanbubiii yausepcurer, 2018. — 208 ¢. —
ISBN 978-5-9296-0951-0. — TexkcT: 31€KTpOHHBIN // DIEeKTpOHHO-OMOIHOTEYHAs
cuctema IPR BOOKS: [caiit]. — URL.: https://www.iprbookshop.ru/92554.html

Kondmukronorus: Yuebnuk / A.Sl. Kubanos, WU.E. Bopoxeiikun u nap.; Ilox pen. A.A.
Kubanoga; ['oc. YHusep. Ynpann. - 2-e uzn., nepepad. u gomn. - M.: HULL Uadpa-M, 2017. -
301 c. [DaexTponnslii pecype]. — Pexxum moctyna: http://znanium.com / DnekrpoHHO-

ouOMoTeYHas cucremMa


https://www.iprbookshop.ru/92579.html
https://znanium.com/catalog/product/1012943
https://biblioclub.ru/index.php?page=book&id=576528
http://biblioclub.ru/index.php?page=book&id=228964
http://biblioclub.ru/index.php?page=book&id=87239
https://znanium.com/catalog/product/1112984
http://biblioclub.ru/index.php?page=book&id=115393
https://www.iprbookshop.ru/92554.html

8. JleBkun B.E. Tpenunr kongaukTonesaBucumoctu: yueonoe nocooue / B. E. JleBkun. —
Mockga; bepnun: HQupexkr-Menua, 2016. — 166 c.: ui., Tabna. — Pexxum goctyna: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=450205

9. Memunanus: yuebnuk / mox pen. A.Jl. Kapnenko, A.Jl. Ocunosckoro. - CII6.: Craryr: AHO
«Pemakius xypHana «Tpereiickuii cymy, 2016. - 480 c.: wi - (bubmmoteka xypHaia
«Tpereiickuii cym»; BbIM. 8). - bubmorp. B kH. - ISBN 978-5-9036-9207-1. - ISBN 978-5-
8354-1151-1 (M3pmaremsctBo «Cratyt»); To ke [OnekrpoHHsidi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=452698

10.PemeraukoBa K.B. Kondmmkter B cucreme ympasieHus:: yueOHoe mocodme / K.B.
PemernukoBa. - M.: FOHUTU-JJAHA, 2013. - 175 c.: ui. - bubmorp. B kH. - ISBN 978-5-
238-02393-9; To xe [ OneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

11.Cepree C.A. UWctopuss xondumkromorun: ydeOHoe mocodome / C.A. Ceprees;
MunucrepctBo o0pazoBanuss u Hayku P®, ['ocymapcTBeHHOe 00pa3oBaTesbHOE
YUPEKICHUEC Bricmiero po¢heCCUOHATIBHOTO 0o0pa3oBaHuUs Kazanckunii
TOCYJIapCTBEHHBI  TEXHOJIOTUYECKUH  YHUBEPCUTET, MHCTUTYT  3KOHOMUKH,

YIOPaBJIEHUS U COLMAIBHBIX TEXHOJOTHM U Ap. - Kazanb: U3narenscteo KHUTY, 2010.
- 232 c.: un., tabn., cxem. - bubmuorp. B kH.. - ISBN 978-5-7882-0976-0; To xe
[DnexTponHsbIit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=259049

12.CrekaueBa, A.Jl. YopasieHue KoH(PpIUKTaMU U cTpeccamu Ha mpeanpustam / A.Jl.
CrekaueBa. - M.: Jlaboparopust kaurm, 2012. - 155 ¢. - ISBN 978-5-504-00883-7; To
xKe [ DJIEKTPOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=140857 .

13.llapkoB, ®.U. Obmas kondmukronorus: yueonuk / @.U1. [llapkos, B.1. Cnepanckuii;

Poccuiickass akameMusi HapOJHOTO XO3SHUCTBa M TOCYNAPCTBEHHOW CIYKOBI TIpH
[Ipesunente Poccuiickoit deaeparuu; mox obmr. pea. @.U. Ilapkosa. - M.: JlamkoB u
Ko, 2015. - 240 c.: un. - bubnumorp. B kH. - ISBN 978-5-394-02402-3; To xe
[DnexTponnsIi pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=255820

2) IlporpaMmmHoe obecrieueHue
a) JIneH3uoHHOe MPOrpaMMHOe o0ecTeueHne

- Google Chrome - 6ecratHO

- Mpuorodynknuonansasii pegakrop ONLYOFFICE - 6ecrutatnoe 11O

- OC Linux Ubuntu - 6ecriratHoe 1O

- Kaspersky Endpoint Security 10 nns Windows - Akt Ha nepenady mnpaB No 1842
30.11.2020

- IBM SPSS Statistics 27 - Akt npuema-niepefaun mo goroBopy Ne20201222-1 ot
28.12.2020

0) CB000IHO pacnpocTpaHsieMoe POrpaMMHoOe oOecredeHue

- Google Chrome - 6ecrutatho


https://biblioclub.ru/index.php?page=book&id=450205
http://biblioclub.ru/index.php?page=book&id=452698
http://biblioclub.ru/index.php?page=book&id=448158
http://biblioclub.ru/index.php?page=book&id=259049
http://biblioclub.ru/index.php?page=book&id=140857
http://biblioclub.ru/index.php?page=book&id=255820

3) CoBpemenHble npodeccHOHATbHBIE 0a3bl JAaHHBIX U HH(GOPMAIIMOHHBIE CIIPABOYHBIE
CHCTEMbI

— ludposoii ob6pazoBatenbHbiii pecypc [PRsmart (6bp11a 9bC IPRbooks) moroop Ne
05-5/22K ot 02.08.2022

—39BbC "ZNANIUM" norosop Ne 28336¢ ot 02.08.2022

—9bC "JIAHB" morosop Ne 02-¢/22 ot 02.08.2022

—ObC "YHupepcurerckas 6nbnuorexa onsaiin" gorosop Ne 14-06/2022 ot 02.08.2022
— "O6pasoBarensHas miathopma FOPAUT" norosop Ne 03-¢/22 ot 02.08.2022

- Cpok noakmrouenus ¢ 04 aprycra 2022 no 03 aBrycra 2023

- DrnekTpoHHO-OMOMMoTeuHas cucrema TBI'Y http://megapro.tversu.ru/megapro/\Web
- Hayunas snextponnas oubamoreka eLIBRARY.RU http://elibrary.ru/

- DnektponHas oubnmoreka auccepranuii PI'b http://diss.rsl.ru/

1. baza JAaHHBIX MCKIAYHAPOAHBIX HHACKCOB HAay4YHOTI'O MUTUPOBAHUA SCOleS
www.scopus.com _ (http://library.tversu.ru/kratkie-novosti/35-about-library/resurs/488-
scopus.html)

2. baza JaHHBIX MEXIYHApOJIHBIX HHIEKCOB HayuyHoro mutupoBanusi Web of Science
(http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-
mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html)

3. CrpaBouHo-nipaBoBass ~ cucrema  «Koncymerant  IDmoc» — www.consultant.ru
(http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/348-c.html)

4. TlcuxoJI0ru4ecKNil HABUTATOP - TICUXOJOTUYECKUN MOPTAI
https://www.psynavigator.ru/

5. HaumonanpHas ricuxosiorndeckas >Huukioneaus https://vocabulary.ru

6. Ilcuxonoruueckuii moptai (0a3sl JaHHBIX) hitp://www.psychology-online.net

4) [lepeyeHn pecypcoB HHGPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn «HTepHET»,
He00XO0IMMBIX /IJIS OCBOCHHUS TUCIUILINHBI

http://koob.ru/ DnexrponHas OuOIMOTEKA

http://dic.academic.ru/ CioBapu 1 SHIIMKJIONCINN Ha AKaJIEMUKE
http://psychology.net.ru/ Mup nicuxosoruu

http://www.voppsy.ru/ Kypuai «Bormpocsl ICHXOJOTHI

http://psyjournals.ru/ XKypuan «KoHCyabTaTHBHAS TICUXOJIOTHS U TICHXOTEPAITHS

http://www.psyedu.ru/ DekTpoHHbIH xypHan «IIcuxogorudeckas Hayka U 00pa30BaHHE)»

V1. MeToanueckne MaTepraJibl I 00y4AIOIIMXCS 110 OCBOCHHUIO TUCIUILINHBI
1. COAEP)KAHUE YUYEBHOM [MTPOTPAMMBI

Paznen 1. U3yvyenue n anau3 KOHQINKTA B ICMXO0JI0THA

Tema 1. Kareropusi «<kOHGIMKT» B IICUXO0J0THHU


http://megapro.tversu.ru/megapro/Web
http://elibrary.ru/
http://diss.rsl.ru/
http://www.scopus.com/
http://library.tversu.ru/kratkie-novosti/35-about-library/resurs/488-scopus.html
http://library.tversu.ru/kratkie-novosti/35-about-library/resurs/488-scopus.html
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do;jsessionid=8C7D9EC281BBB8F7EBE50BECF4859213?product=WOS&search_mode=GeneralSearch&SID=F6WxQi5dRF9ldaj2yd4&preferencesSaved=
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html
http://www.consultant.ru/
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/348-c.html
https://www.psynavigator.ru/
https://vocabulary.ru/
http://www.psychology-online.net/
http://koob.ru/
http://dic.academic.ru/
http://psyjournals.ru/

[lonxonel k ompeznenenuto kKoHGukTa. [Ipu3Haku: OUMONSIPHOCTH, HAIMYNE CyOBEKTOB,
aKTUBHOCTb CTOpOH. ['panHuiibl koH(uukTa. BaxXHOCTh ompeieneHus: CUTyalluu Kak
KOHQIMKTHOW ee ydacTHHKaMu. Teopema Tomaca. TeopeTuyeckre NOAXOABI K
OOBACHEHHIO KOHQIMKTA: HWHTPANCUXUUYECKUH, CHUTYallMOHHBIM, KOTHUTHUBUCTCKUIA.
CoBpeMeHHbIE TeHICHIIMH B OX0/1e K KoH(ukTam. [lo3uTuBHbIE PYHKIIMN KOH(DIUKTA.

Tema 2. MeToabl u3y4eHusi KOHPJINKTA

OnpocHble METOABl N3Y4eHHs] KOH(QIUKTA. DKCIEPUMEHTAILHOE M3yuYeHUE KOH(DIUKTA B
€CTECTBEHHbIX U JIa0OpaTOpHbIX ycioBusX. HaOmioneHue u aHamm3 JOKYMEHTOB Kak
METOAbl M3y4YeHHs. MOJeIMpOBaHHE CUTyallud, W3YYEHHE MOJEIEH COLMAIBHOTO
B3aNMOJECHUCTBUA.

Tema 3. Anayu3 KOH(IUKTA

AcmiekTel aHanmm3a KOHGIMKTA. Yd4acTHUKKA KoH(umkTa. [IpobiemHOe mose KOH(IIHMKTA.
[To3unun u unHTEpechl cTOopoH. OOpa3pl KOHMIUKTHOW cuTyanuu. MeToauka aHanmmusa
KOH(GIMKTHOW cuTyanuu 1no B.A. CmexoBy. OTHOIIEHHS yYaCTHUKOB. XapakTep OIbITa
KOH(JIMKTHOTO B3aUMOJEHCTBUSL CTOPOH. CTPYKTYpHBIE XapaKTEPUCTHKH KOH(QIMKTA:
CTOPOHBI, YCIIOBUS, NMPEAMET, pe3yibTar. JIMHAMUYeCKUEe XapaKTEPUCTHKH KOH(IUKTA.
Cragun  pa3Butuss  KOHQuUKTa. OCHOBHBIE NPUHUUIB  aHaIM3a  KOH(IMKTA.
PexkoMenaanmu ncuxosory no aHanusy KoHpaukra. BaxxHocTh BocnpusTis KOH(YIUKTHOM
CUTYallMH €€ YYaCTHUKAMU.

Pasznesa 2. Buabl KOH(PIMKTOB

Tema 4. BHyTpPMJIMYHOCTHBIE, MEKJIUYHOCTHBIEC M ITPYNIIIOBbIe KOHPJIMKTHI

Buasl kOH(IMKTOB B 3aBUCUMOCTH OT BKJIIOYEHHBIX CYOBEKTOB U OT cdep
BO3HUKHOBEHHSI. BuyTpunuuHocTHbIE, WHTEPIEPCOHAIIBHBIC, MEXXTPYIIIOBEIE,
BHYTPUTPYNNOBbIE KOH(IHUKTHI. [[eHHOCTHBIEC, poJieBble U KOH(IUKTHI MHTEPECOB KaK
PA3HOBUIHOCTh MEXIIMYHOCTHBIX KOH(MIUKTOB. BHyTpeHHHE W BHEUIHUE TPOTUBOPECUUS
JUYHOCTU M UX B3aMMOCBS3b. [[pUUMHBI U UCTOYHUKY BHYTPUIMYHOCTHBIX KOH(GIUKTOB U
dbopmbl  ux mposiBieHHs. (OCHOBHBIE CHOCOOBI pa3pelieHHs] BHYTPUIMUYHOCTHBIX
KoH(ukTOB. B3ammoneilictBue W B3aUMOCBA3b Jtojeld. CTPyKTypHasi THIIOJIOTHS
MEXJIMYHOCTHOTO  Bocmpusatus.  CrnocoObl  yperyiupoBaHUS — MEXKIMYHOCTHBIX
KOH(JIUKTOB.

Tema 5. KoHQunKTBI B Opranusanmuu

KoH(ukTel B Opranu3anud M OCOOEHHOCTH COLHMAIbHO-TICUXOJOTHYECKOTO KiIMMaTa.
Ctunp pyKOBOJICTBA M TUIl OPraHU3aLMOHHON CTPYKTYpbl KaK (PaKTOPbI, BIUSIOIIME Ha
COLMAJIbHO-TICUXOJIOTHYECKUIM KJIIMMAT Ha IMPOU3BOJACTBE. THIIMYHBIE OPraHU3alMOHHO-
TEXHUYECKUE NpUYUHBI KOH(DIUKTOB. [IpodeccroHanbHbli CTpecc U €ro BIUSHUE Ha
YpOBEHb KOH(MIMKTHOCTH JIMYHOCTH. THUIBI OpraHU3allMOHHBIX KOH(JIMKTOB (MO
pa3jaNYHbIM OCHOBaHUSAM). IlpUuuMHBI M HMCTOYHMKM KOH(MDIUKTOB B OpraHU3ALIMH.
[Ipenynpexnenre KOH(IMKTOB YNpaBiIeHHME UMU U UX pa3pelieHHue B OpraHU3aliH.
Pabota meaunaropa B opraHu3aum.

Tema 6. KongukTsl B cembe
3aKOHOMEPHOCTH  Pa3BUTUSA  SMOLMOHAIBHBIX  MEXJIWYHOCTHBIX  OTHOLIEHUH U
cynpyxeckue KoHQuuKTh. Krnaccupukauus cynpyxkeckux KoH@QIUKTOB. JleTcko-



POIUTENbCKIE KOH(PIUKTHI U OCOOCHHOCTH MCUXUYECKOTO PA3BUTHS ACTEH B pa3IMUHbIC
nepuoAbl OHTOreHe3a. MEeXIMYHOCTHbIE KOH(MIMKTHI U YPOBEHb IICHXOJIOTMYECKOM
coBMecTUMOCTH. [lpuunHbl ceMeiinbix KOH(MIUKTOB. [lpenynpexiaeHue U paspenieHue
CYNPY>KECKUX KOH(MIUKTOB.

Tema 7. KoHQIHKT B cOHAIBHO-TIEAATOTHYE€CKOM NpoLecce

VYyeOHnast cutyanusi kak KoHQuukTHas. Crnenuduka KOHPIMKTOB B 00pa30BaTEIbHOM
nporecce. [IpuduHBI TEAArOTHYECKUX KOH(IUKTOB: OOBEKTHBHBIC, OpPraHU3AI[MOHHO-
yIpaBICHUYECKHUE, COIUAIBHO-TICUXOJOTUICCKUE W JMYHOCTHBIE. KOHQIMKTBI Mexmy
[IKOJIbHUKAMH, YYHUTEISIMH W YYCHHKaMH. YCIOBUS U CIOCOOBI MPOGUIAKTHKA
KOH(GIMKTOB B Imkoje. CrocoObl pa3pemieHus: MeAarorn4eckux  KOH(IUKTOB.
Knaccudpukanus koH(mukToB PribakoBoi: 0COOEHHOCTH MNPOTEKaHHS KOH(JIUKTOB B
CUCTEeME OTHOIICHUM «y4YUTENb-yuYeHUK» (KOH(DIUKTHI TMOCTYNKOB, OTHOIICHUH,
AesTenbHOCTH). MoJIeny Te1arori4ecKoro O0IMEeH!sI U KOH(IUKTHI ¢ YUaTUMHICS Pa3HBIX
BO3PACTHBIX Py Y TIE1aroroB.

Pa3znen 3. Paspemienue u ynpapjieHue KOH(PJIUKTAMHA

Tema 8. CTparernu paspemeHne KOH(PJIUKTOB

Bo3HukHOBEHHE KOH(IIMKTOB, BBIOOp cTpareruu pearuposanus. [lokas3arens 3aBepiieHus
KoH(puKkTa. CpaBHUTEIBHBIN aHAJIM3 MOHATHM: pa3pellieHue, COrJalleHue, YIpaBleHuUE,
yperyiupoBaHue, 3aBepiieHue koHuukra. [lokasaTenn  HeEynpaBisieMOCTH U
TPYJIHOPA3PEIIUMOCTH KOHPIUKTOB. CTpaTeruu paspeuieHus: yXoJl, MPUCIOCOOJIEHHE,
KOHKYpEeHIUsA, KoMmrpomucc, corpynnuudectBo (cetka K. Tomaca u P. Kunmanna).
ApPryMeHTHI B M0JIb3y PUMEHEHHUSI KaXKI0U CTPaTEeruu.

Tema 9. PaspemieHue KOHQUIMKTA € Yy4aCTHEM TPeTbeH CTOPOHBI: NMOCPEIHUYECTBO,
apouTpax

[ToHsATHST MOCPETHUYECTBO M apOUTpax, CXOACTBa U paznuuusi. OyHKIUU MeauaTopa.
AcCneKkThl TMO3UTHBHOIO BIUSHUS TPEThEH CTOPOHBI Ha YpPEryJupOBaHHE KOH(IMKTA.
OcHOBHBIE ~ JOCTOMHCTBA O0€UX TpOLEAYyp MO  YHOPaBICHUIO  KOHQIMKTAMHU.
D¢ PexTUBHOCTh MEAMATOPCTBA M APTYMEHTHI MPOTHB €ro HCIHOJb30BaHUA. [ 'paHUIIbI
NPUMEHEHUS TOCPEAHUYECTBA. TEXHHUKH, MCIOJb3yEMbI€ B MPOLECCE MOCPEIHUYECTBA.
OcHOBHbIE TPUHLHUIIBI TIEPErOBOPOB C TIOMOIIbIO TIOCPEIHUMKA MPU Pa3pELICHUU
KoH(pukTa. OCHOBHbIE NpUHUMIBI apOuTpaxa. [Ipomecc apOutpaxa. TpeOoBanus K
MOJFOTOBKE apOuTpa W TMOCpeqHuKa. YcioBus 3((HEKTUBHOTO MPUMEHEHHUS MPOLEIYP
MOCPEAHNYECTBA W apOWTpaka MpU pa3pelieHud KOH(MIMKTHBIX CHUTyallud. OTarlbl
MEePEeroBOPOB U pazpemnieHue KoHukTa. CTUIIH IeperoBOPOB.

2. METOANWYECKHUE PEKOMEHJIALIUHA ITO OPTAHU3ALIUN
CAMOCTOSATEJIBHOMN PABOThHI
OCHOBHOHM LEIBI0 CaMOCTOSITEIbHON pabOThl CTYIEHTOB SIBISIETCS IMOATOTOBKA K
MIPAaKTUYECKUM 3aHATUSAM M 3K3aMEHY IO JUCLUHUILIMHE, a TAaKXe, COBEPLICHCTBOBAHUE
IIPAaKTUYECKUX HABBIKOB OCBOEHUS JAHHOTO Kypca.
CamocrosiTenbHyI0 padOTy CTYAEHTOB MOXKHO Pa3[eIUTh HAa HECKOJIBKO BUAOB. DTO
MOANOTOBKAa K  TEKyIIMM  JOMallHUM  3alaHusM, CaMOCTOSITEJIbHOE  UYTEHHUE



PEKOMEH/IOBAaHHOW JIUTEPATyphl MO CIEHUATbHOCTH, 3alUuTa pedeparoB, pa3paboTka U
IIPEe3EHTALMs IIPOEKTOB.

VYpoBeHb CHPOPMHUPOBAHHOCTH KOMIIETEHIIMM OLIEHWBAETCSI B COOTBETCTBUM C IPOrPaMMOM
Kypca, paclipeieleHHMEM 4acoB 10 BHIaM U (opmaM paboT. YcIemHoe YCBOEHHE Kypca
IpEanoaraeT aKkTHUBHOE, TBOPYECKOE Yy4acTHEe OOYy4arolIerocss Ha BCEX JTamax ee
OCBOCHHMSI IyTEM IIJITAHOMEPHOM, TOBCETHEBHOM paOOTHI.

Obwue pexomendayuu: W3y4EHHE IHCLUMIUIMHBI CIEAYeT HAayMHATh C MPOpadOTKU
paboueiil mporpamMmbl JUCITUIIMHBI, METOJAMYECKUX yYKa3aHUH U pa3pabOTOK, YKa3aHHBIX B
porpamme, 0co00€ BHUMAaHHE YAEISIETCS CTPYKTYpE U COAEPKAHUIO Kypca.

HeoOxoaumo cucteMaTHuecKd FOTOBUTHCS K MPAKTUYECKUM (CEMUHAPCKUM) 3aHATHUSM,
U3y4aTh PEKOMEH/IOBAaHHBIE K IPOYTEHHIO Yy4yeOHble MOCOOWs, MOHOTpaduH, HayudHbIE
CTaTbM W Jpyrue marepuainbl. Takke NOpH NOArOTOBKE 3aJaHUN IPUBETCTBYETCS
UCIIOJIb30BaHUE JIO00W COOTBETCTBYIOLIEH TEeME HAay4YHOH JHUTEpaTyphl Ha POJHOM H
MHOCTPAHHOM $13bIKaX, BKJIIOYAs pa3IMuHble HICTOYHUKHU VHTEpHET.

Metonnueckuii MaTepuail, o0ecreynBaeT paMOHAIBHYIO OpraHU3aLHIO
CaMOCTOSTENIbHOM pa0dOThl CTYJEHTOB HA OCHOBE CHCTEMATH3UPOBAHHOW MH(OPMAIUH 110
TE€MaM IPAKTHYECKUX 3aHATUHI Kypca.

JUIsL yCHEImIHOrO0 HW3Y4YEHUs TEOPETUYECKOro MaTepualla JAMCLUIUIMHBIL CTYIAEHTaM
[IPEJIaracTCsl BBIIOJHUTH MPAKTUKO-OPUEHTUPOBAHHBIE 33/1aHUs, KOTOPBIEC MPECIEAYIOT
CJIeIyIOIUeE JUTAKTUIECKUE LEIH:

- 3aKpeIUieHue, yrilyoJieHue, paclllupeHre U CUCTEMATU3ALIMS] 3HAHU;

- CAMOCTOSITEILHOE OBJIa/ICHHE HOBBIM YU€OHBIM MaTepUAIOM;

- pa3BUTHE YMEHUN UCIOJIB30BaTh METOAUKU U TEXHUKU CaMO0Opa30BaTEIbHON
NEATENBHOCTH U JMYHOCTHOTO POCTA.

Posb 3T0OT0 BUIA yueOHOU IeATENbHOCTH MO3BOJIET CPOPMHUPOBATH Y MaruCTPaHTOB
MOTPEOHOCTh K MOCTOSIHHOMY  CaMOOOpa30BaHHWIO,  Pa3BUTUIO  HAaBBIKOB
CaMOCTOSTENIbHOM TO3HABATENIBbHOM €SI TEIbHOCTH.

K xaxpgoil mnpakThuueckoil paboTe CTYIAEHTh O(OPMIISIIOT KOHCHeKkm, B KOTOPOM
YKa3bIBarOTCH:

- TeMa U 1eTu padoThI;

- OIIMCaHKue 0TpabaThIBAEMbIX 3HaHUHN, YMEHUH, HABBIKOB (METOAMK, TEXHUK U T.I1.);

- BBIBO/IBI.

[Ipy moOAroTOBKE K NPAKTUYECKOMY 3aHSITHIO HEOOXOJUMO YTOYHUTH IUIAH €ro
MPOBEACHMS, TPOAYMaTh (DOPMYIUPOBKU U COJEpPKAHUE YUEOHBIX BOIMPOCOB, BHIHOCUMBIX
Ha 00CyX/IeHHEe, 0O3HAKOMHUTBCS C HOBBIMHU IMyOJIMKALIUSMHU MO TEME 3aHSATUS U COCTABUTD
CIHUCOK 00s3aTeNbHON M JIOMOJHUTENBHOM JMTEpaTyphl MO BOMpPOCAM IUIaHA 3aHSATHS.
Benymen nuaakTiuecKkoM UENbI0 NMPAKTUYECKUX 3aHSATHUN SIBISIETCS CHUCTEMAaTU3alus U
000011IeHrEe 3HaHUI MO M3y4yaeMoil Teme, pasneny, (GopMuUpoBaHHE YMEHUN paboTaTh C
JOTOJHUTENbHBIMU UCTOYHUKAMU HH(POPMALIMM, COMOCTABISATh M CPABHUBATh TOYKH
3pEHHUs, KOHCIIEKTUPOBATH MPOUYUTAHHOE, BHICKA3bIBATH CBOIO TOUKY 3PEHUS U T.MI.



Oyenxa npouzeooumcsi 4epe3 MEXaHU3M COBMECTHOTO OOCYXICHHS, COMOCTABIICHUS
OPEAJIOKEHHBIX BAPUAHTOB OTBETOB C TEOPETUYECKHMMHU M SMIUPUUYECKHMMHU HAyYHBIMU
3HAHUSIMU, OTHOCSIIIUMUCS K JAHHOUN MpeIMeTHON 00IacTH.

Ilpu noosedenuu petimunea cmyoenma TPUHUMAIOTCS BO BHUMaHHEe paboTa Ha
NPAKTUYECKUX 3aHATHSAX  (OOCYXJ€HHE TEOPETHUYECKHMX BOMPOCOB, BBHINOJHEHUE
MPaKTUYECKHUX 3aJIaHU U T.J1.).

[Ipy MmOAroTOBKE K MPAKTHYECKUM 3aHATUSAM CJEAYeT MCIOJb30BaTh OCHOBHYIO
JUTEPATYPY W3 MNPEJCTABICHHOIO CIHUCKA, & TAKKE PYKOBOJCTBOBATHCS MPHUBEACHHBIMU
yKa3aHUsIMH MU peKoMeHIauusamu. Jlns HaumOolsiee TiIyOOKOTO OCBOEHHUS JUCUUILUIMHBI
PEKOMEHIyeTCsl M3ydaTh JIUTEpaTypy, OOO3HAYEHHYIO KaK <JIOMOJIHUTENbHAs» B
IPEACTABICHHOM CIIHCKE.

Ha npakTuyeckux 3aHATHUSX MPUBETCTBYETCS AKTUBHOE YYacTHE B OOCYXICHUU
KOHKPETHBIX CHUTYalllil, CIHOCOOHOCTh Ha OCHOBE IIOJYYECHHBIX 3HAHUM HAXOJUTh
HanOoJsiee 3QPEKTUBHBIE PEIICHUS MOCTABJICHHBIX MPOOJIEM, YMETh HAXOAUTH MOJIE3HBINA
JOTIOJTHUTENIBHBIN MaTepHUai 0 TEMATUKE 3aHSITUM.

CtyaeHTy peKOMEHAyeTcs CIHEAYIIas CXeMa CaMOCTOATEIbHONM MOATOTOBKH K
MPAKTUYECKOMY 3aHSATHUIO:

1. I[TpounTaTh OCHOBHYIO U JIOTIOJHUTEIBHYIO JINTEPATYPY, PEKOMEHIOBAHHYIO TIO

U3y4acMOMYy pas3Jemy.

2. OTBETUTH HAa BONPOCHI TJIaHA MTPAKTUIECKOTO 3aHATHUA.

3. BeImomHUTE JOMAIITHEE 3aJaHHUE.

4. TIpopaGoTaThk TECTOBBIE 3a/IaHUS U/WIIN 3a]1a4u.

5. [Ipu 3arpynHeHusx chopmMyaupoBaTh BOIPOCH K MPETNOAaBATENIO.

Eciu B mporecce caMoCTOATENbHOW pabOThl HaJ H3YYEHHEM TEOPETUUYECKOTO
Marepualia WIM TpU PEUIEHUWH 3aJad y CTYAEHTa BO3HUKAIOT BOIPOCHI, Pa3PEIINTh
KOTOpBIE CaMOCTOSITEJIbHO HE yJaeTcsi, HEOOXOAUMO OOpaTUTHCS K MPENoJaBaTero s
MOJIyYEHUsI Y HETO Pa3bsICHEHUWW WM yKa3aHul. B cBoMX Bompocax CTYIEHT HOJDKEH
YETKO BBIPA3UTh, B UEM OH HCIBITHIBAET 3aTPYJIHEHHUS, XapaKTep ATOro 3aTpyJHEHHUd. 3a
KOHCYJIbTallMEel cneayer oOpamarbcsi M B Cclydae, €CIM BO3HUKHYT COMHEHHUS B
MPaBUILHOCTH OTBETOB HA BOIPOCHI CAMOIIPOBEPKHU.

3. IPUMEPHBIE 3ATAHUSA JJ1 HOATI'OTOBKH K
IMPAKTUYECKUM 3AHATUAM

Tema 1: Kareropusi «<kOHQJIMKT» B ICUXO0JI0THHA

3axanue:
CocTaBuTh aHANUTHUECKYIO TaOnuily 1o TemMe «VcTopusi CTaHOBIEHUS W Pa3BUTHUSA
KOH(DJIUKTOIOT UM

1. JlpeBume Bpemena u AutuuHas dpunocodus: Jlaonzsl, Anakcumanap, [ 'epakiur,
[Tnaton, Onukyp, I'eponot, [uuepon, Jlemokput, ApucToTes.

2. Cpennue Beka: ®oma AkBuHckuit, Hukomno Makuasemiu, Opa3m, Porepaamckui,
I'yro I'pouuii, @pencuc bakoH, ABpenunii ABryctus, Hukomnain Konepnuk.



o B

Hosoe Bpems u smoxa [Ipocesimennsi: Tomac ['o66¢, XKan-Kak Pycco, Anam Cmur,
Tomac Maneryc, Hapib3 lapBuH.

[TepBas monoBuHa XIX Beka: Ummanyun Kant, I'eopr I'erens, Jlronsur deiiepbax.
Btopas nonmosuna XIX navano u XX BekoB: Mapkcuctckas dpunocodus Kapa Mapke
u @puapux SHrenbce, Oroct Konr, Bunsrensm Bynar, ['eopr 3ummens, [lutupum
CopokuH.

[lepBas nonosuna XX Beka: 3urmynn ®Opeita, Ansdpen Amnep, K. Xopuu, 3. Opowm,
VY. Mak-/yramn, K. Jlopenn, K. Jlesun, JIx. Jlonnapa, A. bacc, 5. Mopeno, Jx. Mun,
T. IuGyranu, ['anTano Mock.

Bropas nonoBuna XX Beka: O. bepn, M. Jloiu, P. breiik, /I)x. Myton, K. Tomac, JI.
Kozep, P. lapermopd.

Pa3BuTHe oTeuecTBEHHON KOH(PIUKTOIOTHUH.

BpeMeHHOM KOHTEKCT Ilepconanuu OCHOBHBIE H/IEH
HpeBHne BpEMEHA u | JIaousel
AntHuHas hunocodus AHakcuUMaHAp
['epaknout
U T.].

Jlutepatypa il NOATOTOBKM U CAMOCTOSITE/ILHOTO U3y4Y€eHUSI:
a) OcHoBHas1 IMTEpaTypa:

1.

Kunbemamikuna T.H. Kongnukronorus: coupansabie KOHQIMKTBL: yueOnuk / T.H.
Kunbmarikuna. - 2-e u3j., nepepad. u jgor. - M.: FOuuTu-Jlana, 2015. - 287 c. - bubmumorp. B
kH. - ISBN 978-5-238-01542-2; To ke [ InexkrponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

Kondmkronorus : yaeoruk / mox pen. B.I1. Paraukosa. - 3-e uzn., nepepad. u gor. - M.
IOnutu-/lana, 2015. - 543 c. : Tab., rpad., wi, cxemsl - (3070TOM (OHI POCCUIUCKHIX
yueOHUKOB). - bubmiorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ D7IeKTpOHHBIHI
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

Kondmxronorus: Yuebnuk / A.Sl. Kubanos, 1.E. Bopoxetikun u ap.; [Tox pen. A.S.
Kubanoga; ['oc. YauBep. Ympasa. - 2-e uzn., nepepa0. u jor. - M.: HULL Uadpa-M, 2017. -
301 c. [DnexTponHHbI# pecypc]. — Pesxxum goctyna: http://znanium.com / DnekTpoHHO-

oubMoTeyHas cucreMa

0) JlonosiHuTEIbHAA JIMTEpATYpa:

1.

AnnynosB A.f. Kondaukronorus: yueOHuk ais By30B / A 5. Annynos, A.W. Hlununos
— 4-¢ 3. uch. u gom. M.: Okemo, 2009. — 512c¢.

AnnynoB A.{l., baknanosckuit C.B. KondmukTonorus B cxemax 1 KOMMEHTAPUSIX:
yaeOHoe ocobue 2-¢ uza. nepepad. — CII6.: [Tutep, 2009. — 304c.

['pumuna H.B. [lcuxonorust kouduukTa. 2-¢ uzn. — CII6.: ITutep, 2008. — 544c.
JmutpueB A.B. Kondaukronorus: Yueonuk / A.B. JImutpues. - 3-¢ usa., nepepad. -
M.: Ansda-M: MTHOPA-M, 2009. - 336 c.
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5. 3ememnmuna E.A. Kondnukronorus: Yueb. mocodwue. - 2-¢ uza. - M.: U1 PUOP: HUIL]
Hudpa-M, 2013. [DnexTponHskIi pecype]. — Pexxum moctyna: http://znanium.com /
DJIeKTPOHHO-0MOIMOTeYHAs CUCTeMa

6. Ceprees C.A. Uctopus xonpaukronoruu: yuednoe nocooue / C.A. Ceprees;

MunucrepcTBO 00pa3oBanus U Hayku P®, ['ocynapcTBeHHOE 00pa3oBaTeIbHOE
yupexaenue Bricuiero npodeccuonanbHoro oopasoBanus Kazanckuit
roCyJapCTBEHHBI TEXHOJIOTHYECKUI YHUBEPCUTET, THCTUTYT SKOHOMUKH, YIIPaBICHUS
Y COLMAJIBHBIX TEXHOJOTUM U 1p. - Kazanb: M3narensctBo KHUTY, 2010. - 232 c.: un.,
Tabm1., cxem. - bubmuorp. B k.. - ISBN 978-5-7882-0976-0; To xe [ DneKkTpoHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=259049

Tema 2. Metroasl u3y4eHust KOHQJIMKTA

3axanue:

1. MMomoOpaTh MO 5 METOAUK IJIsl AMATHOCTUKUA BHYTPUIMYHOCTHBIX, MEKJIMYHOCTHBIX
Y TPYNIOBBIX KOHMIUKTOB (0()OPMHUTH B BUJE TaOJIUIIBI).

1 2 3 4 5 6
Ha3zBanue XapakTepucTuka = dopma Yro no3sonser
METO/IUKH, MHCTPYMEHTA = paboThI JUArHOCTUPOBATH
aBTOp, IO L

<
CO3IaHUsA 5 s
< )
- |3
A E
- =
= . =
S
= = 2
O ~ -

2. Kaxnaplit CTYIEHT JOJIKEH TUAarHOCTUPOBATH OJJTHOTO UCIIBITYEMOTO Ha TIPEIMET €T
0COOEHHOCTEM, CBSI3aHHBIX C MOBeAeHuEM B KoHpiukTe. [1o pe3ynbraraM BbITOIHIETCS
MMCbMEHHAsI KOHTpOJIbHAas paboTa. B Hell oTpaxkaercs:

. @HAJIU3 U MHTEPHPETALHNS MOTYYEHHBIX JaHHBIX;

2. IPaKTHYECKUE PEKOMEHIAIINH IMYHOCTH 110 Pa3BUTHIO YMEHHUHN, CTIOCOOHOCTEH,

XapaKTEPOJIOTUYECKUX CBOMCTB, CBA3aHHBIX C ONITUMAJIBHBIM IIOBEJACHUEM B
KOH(MDJIUKTHON CUTYAaIIHNH.

-

JlutepaTypa /15l NOATOTOBKHU W CAMOCTOATEIHLHOTO H3YUEeHHSI:
a) OcHoBHas1 IMTEpaTypa:

1. Kunpmamkuna T.H. Kondmmkronorus: conmansabie KOHGIMKTHL: yaeonuk / T.H.
KunbMmarikuHa. - 2-e u3a., nepepad. u gor. - M.: FOuuTu-lana, 2015. - 287 c. - bubnuorp. B
kH. - ISBN 978-5-238-01542-2; To »xe [Onekrponuslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmukronorus : yae6Huk / mon pen. B.I1. Parnukosa. - 3-e uzn., nepepad. u gom. - M.
I0nnTH-/lana, 2015. - 543 c. : Tab., rpad., wi, cxemsl - (3010ToM (OH POCCHICKIX
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yueOHUKOB). - bubmiorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ DI€KTpOHHBIII
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmukronorus: Yueonuk / A.51. Ku6anos, 1.E. Bopoxeiikus u nip.; [log pen. A 5.
Kub6anoga; ['oc. YauBep. Ympasi. - 2-e uzn., nepepa0. u jori. - M.: HUL Uadpa-M, 2017. -
301 c. [DnexTpoHHbIH pecypc]. — Pexxum goctyna: http://znanium.com / DnekTpoHHO-

OouOIMoTEeYHas CUCTEMA

0) lonosiHuTeIbHAS JIUTEPATYpA:

1. AnnynoB A.f. Koudnukronorus: yueOnuk 11st By3oB / A5l Anmynos, A.W. ununos
— 4-e w3. uct. u gom. M.: Dxkcmo, 2009. — 512c.

2. AnnynoB A.fl., baknanosckuit C.B. Konduukronorus B cxemax 1 KOMMEHTaApUSIX:
yueOHoe nocobue 2-e uz. nepepad. — CII16.: [Turep, 2009. — 304c.

3. bypnauyk JI.®. [Icuxoanarnoctuka. - 2-e u31., nepepad. u gomn. — Mocksa, [Iutep,
2011.

4. T'nyxantok H.C. Ilcuxommarnoctuka. - 2-¢ u3., uctp. - Mocksa: Axkagemus, 2013.

5. I'pummna H.B. Ilcuxonorus kongaukra. 2-e uza. — CII0.: [Tutep, 2008. — 544c.
Jmutpues A.B. Koadaukronorus: Yueonuk / A.B. JImutpues. - 3-¢ usa., nepepad. -
M.: Ansdpa-M: UTHOPA-M, 2009. - 336 c.

7. Jdyxuaosckuit C.B. JInarHoctrka MeXJIMYHOCTHBIX oTHOIeHuH. CI16.: Peus, 2010.

8. Paitroponckmii [[.5. [IpakTrdueckast mcuxoauarHocTuka. MEeTOMUKYU M TECTHI. - M.:
baxpax-M, 2011.

Tema 3. Ana/in3 KOH(IUKTA
3agaum:
Hean: Pa3zBuTHe HaBBIKOB UACHTU(PUKALIMH KOHPIUKTOB.

IMopsiiok npoBeaeHNsI 3aHATHS

IlooecomosumenvHuiil 5man. 3a OAHY-ABE HEJCIU CTYACHTHI MOJIYYalOT YCTAHOBKY Ha
IIpOBE/ICHUE 3aHATUS B (pOpMe pelIeHHs] CHUTYallMOHHBIX 3a7ad. MM coolmanT temy u
nenb 3aHATdA. JlaloT ykazaHus 1O CaMOCTOSITEIbHOMY U3YYEHHIO JIUTEpaTypbl U
OCBOCHHMIO OCHOBHBIX TOHATHHA: «KOHQIUKT», «MIpUYMHA KOHQIUKTA», «IIPEIMET
koH(pukTay. Ocoboe BHMMaHHE OOpam@alT Ha (QOPMYIUPOBKY HEOOXOIUMBIX U
JOCTaTOYHBIX YCIOBUH KOH(DIMKTA.

B xo0e 3aumsamus. CTyqeHTaM TpeUiaraloT peIuTh 3aJadyl ¢ KOHKPETHBIMHU
CUTYaIlMsIMHU, OTBETHB HA BOIPOCHI, TPUBEJACHHBIC B KOHIIC KaXI0W 3a/1a4H.

BapuaHThI perienus 3a1a4 00CyKIal0TCSA B y4eOHOM rpyIIIie.

3amava 1

Mexay nByMs COTPYJHHKAaMH OpraHU3allMd BO3HUK CIOp MO TOBOAY CPOKOB
BHEJPEHUS] HOBOM TexHONOruu. OJMH K3 HUX MOTUBHPOBAN MpeJjaraéMble CpPOKH
BHEJIPEHUSI UHTEPECAMU MPOM3BOJICTBA MPOTYKIIMH, BTOPOH CBOIO TIO3UITUI0 0OOCHOBBIBAI
C MO3UIIMU UHTEPECOB NIEPCOHANA, KOTOPOMY IIPEJACTOUT OCBAUBAaTh HOBYIO TEXHOJOTHUIO.

Bonpocsr:
1. SBnsieTcst onucanHasi cUTyalus KOH(GIUKTOM?


http://biblioclub.ru/index.php?page=book&id=115393

2. KaxoBbl INCPCIICKTHUBLI PA3BUTHA HaHHOﬁ CUTyalluu U MCXaHU3MbI YIIPABJICHUA ero?

3agauya 2

B OGecene pykoBoauTens ¢ MOAYUHEHHBIM, JOIMYCTUBIINM TEXHOJIOTMUECKYIO OLINOKY,
KOTOpas TMpUBENIa K CEPbEe3HOMY MarepuagbHOMy yuiepOy dupme, pyKOBOAMUTEIb
OpEeIbsBUII TPETEH3UU K MOJYMHEHHOMY W HAJOXKWI WTpad B pazMepe MECSUYHOU
3apabOTHOM IJIATHI.

Bonpoc:
1. SBnsiercst iu onucaHHas cuTyanus KoHpaukrom? OTBeT 000CHYMTE.

3agaua 3

[IpunuMas Ha paboOTy COTpPYIHHKA, PYKOBOAUTENb (PUPMBI MOOOEIIaN 4epe3 JBa
MecsIla MEPEBECTH €r0 Ha BBIIIECTOSIIYIO JTOJKHOCTh. 110 McTeueHnn yka3aHHOro cpoka
oOelaHnue pyKOBOJUTENS HE BBIMOJIHEHO.

Bomnpocsr:
1. MOXHO 11 ONUCaHHYIO CUTYaLUIO0 HACHTUPHUIMPOBATH KaK KOH(IMKTHOE

B3anuMOJIecTBUE?

2. Ecnu HeT, TO KaKOBBI IEPCIIEKTUBBI PA3BUTHUS ONMCAHHON CUTYallud B KOH(JIMKT.

3anava 4
JIBo€ COTPYIHHMKOB OpraHu3aliu pabOTalOT HaJ OJHUM IPOEKTOM B OJHOM

KaOWHEeTe, OIMH U3 HUX CTaJl MEHEE OTBETCTBEHHO OTHOCHUTHCS K paboTe, paHbIlIE€ YXOIUTh
JOMOM, CPOKH BBIMIOJTHEHUSI TPUOIMKAIOTCA. PyKOBOAUTEND O CUTYallMi HE 3HAET.

Bonpocsbr:
1. MO>HO JIi ONIMCAaHHYIO CUTYAIIUIO UACHTU(PHUITMPOBATh KaK KOH(MIUKTHOE
B3anuMOJIeCcTBUE?
2. Ecnu HeT, TO KaKOBBI IEPCIIEKTUBBI PA3BUTHUSI ONTMCAHHOM CUTYaIlMU B KOH(JIUKT.

3amgaua 5
B HebOombiol KOMMEpUEeCKON opraHu3aluv padoTaeT OJWH OyXTajiTep — MOJOAO0U

CIELUAIIUCT, UMEET JOCTATOUYHO BBICOKYIO 3apIlIaTy, HO UCIBITHIBAET CIIOKHOCTH B CBSI3U
c OospmM 00BEMOM palbOThl M HEJOCTATOYHBIM OMNBITOM. byxrairep coobiiaer
PYKOBOJMTENMO (BJIAJEbIly) O 3aTpyAHEHUSX M HAcTauBaeT Ha HEOOXOJUMOCTH
MIPUBJICUYCHHSI €IIe OJTHOTO OyXraiaTepa, TOBOPUT O TOM, YTO MOKET YBOJUTHLCS, €CITU HE
HaliMyT BTOpPOro. PyKoBOAUTENb BhIpAKAET HENOHUMAHHUE W HECOTJIACHE.

Bompoc:
1. SIBnsiercst u onucanHas cuTyanus KoHpaukTom? OTBEeT 000CHYHTE.

Jlutepatypa il NOATOTOBKM U CAMOCTOSITEILHOTO U3yY€eHUSI:
a) OcHoBHas1 IMTEpaTypa:

4. Kumemamkuna T.H. Kordmukronorus: corpanbabie KOHGMKTHL: yaeoHuk / T.H.
Kunpmarikuna. - 2-¢ u3., nepepad. u por. - M.: FOuutu-Jlana, 2015. - 287 c. - bubmuorp. B
KH. - ISBN 978-5-238-01542-2; To e [Dnexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

5. Kondmukronorus : yaeOnuk / mox pea. B.I1. Pataukoga. - 3-e u3n., mepepad. u jom. - M.
IOnutu-/lana, 2015. - 543 c. : Tab., rpad., wi, cxemsl - (30710TOM (OHI POCCHICKHIX
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yueOHUKOB). - bubmiorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ DI€KTpOHHBIII
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

6. Kondmukronorus: Yueonuk / A.51. Kubanos, U.E. Bopoxeiikun u np.; [log pen. A 5.
Kubanosa; ['oc. YHuBep. Ympasi. - 2-e uza., nepepad. u jor. - M.: HULL Uudpa-M, 2017. -
301 c. [DnexTpoHHbIH pecypc]. — Pexxum goctyna: http://znanium.com / DnekTpoHHO-

OouOIMoTEYHas CUCTEMA

0) lonosiHuTeIbHAS JIUTEPATYpA:

9. AnnymnoB A.f. Kondnukronorus: yueonuk s By3oB / A.Sl. Aunynos, A.W. [ununos
— 4-e w3. uct. u gom. M.: Dxkcmo, 2009. — 512c.

10.Annynos A.{l., bakinanosckuit C.B. Konduukronorus B cxeMax 1 KOMMEHTaApUSIX:
yueOHoe nocobue 2-e uz. nepepad. — CII16.: [Turep, 2009. — 304c.

11.T'pumuna H.B. Ilcuxonorus kondaukra. 2-e u3a. — CI16.: [Tutep, 2008. — 544c.

12. imutpueB A.B. Koundaukronorus: Yueonuk / A.B. JImutpues. - 3-¢ u3., nepepad. -
M.: Ansdpa-M: HTHOPA-M, 2009. - 336 c.

13.3ememyuaa E.A. Kondaukronorus: Yueb. mocodue. - 2-¢ uza. - M.: U1 PUOP: HUI
Wudpa-M, 2013. [DnekTpoHHbIH pecype]. — Pexum goctyna: http://znanium.com /
DIEeKTPOHHO-OMOIMOTEUHAS CHCTEMA

Tema 4: BHyTPMJIIMYHOCTHBbIE, MEKIUYHOCTHBIE U TPYNINOBbIe KOH(PIUKTHI

3ananue:

[Ipoananu3upyiite ¢parment u3 mnpousBencHus «lcmosenp» JILH. Tomctoro u
0OBsCHHUTE:

1. Kako#t Tun BHyTPUIMYHOCTHOTO KOH(IMKTA OMTUCAH aBTOPOM?

2. B 4eMm npuYuHBI JaHHOTO TUIAa BHYTPMIIMYHOCTHOTO KOH(IIUKTA?

3. Packpotite nuaamuky koHdaukta JI.H. Toncroro.

4. Kakoro pona 3amUTHBIE MEXaHU3Mbl OT BHYTPWIMYHOCTHOTO KOH(IMKTA
UCIoab30Ban aBTop «Mcnosenm»?

5. K kakoil Hay4yHOW KOHIEMIHUA BHYTPWIMYHOCTHOTO KOH(JIMKTA OTHOCHUTCS

koH(UKT, onucanubii JI.H. ToncteiM? KTO aBTOp 3TOM KOHUENIIMK?

A BKYCHII YiKC cobma3na nMcaTciIbCTBA, cobia3Ha OTPOMHOI0  JACHCKHOI'0O BO3HAIpaXACHUA U
pyKOHJ’IeCKaHI/Iﬁ 3a MOH HHYTOKHBIN Tpyd, W IMpeaaBajiCd €My, KaK CpPCACTBY K YIYUYIICHUIO CBOCTO
MaTCPUATIbHOT'O MTOJIOKCHHUA U 3arTYIICHUIO B IYIIC BCAKUX BOITPOCOB O CMBICJIC KU3HU MOEH u O6IHGI7L

bl nmycal, nmoydas ToMy, 4To AJjis1 MCHSA OBILIO eJIHHOﬁ HCTHHOﬁ,— 9TO HaJO0 KHUTh TakK, YTOOBI caMoMy C
ceMbel OBIIO KaK MOYKHO Jqyqaie.

Tak s JKWJI, HO IISATDH JICT TOMY Ha3aa CO MHOIO CTAJIO CIIYyYaThbCsd YTO-TO OUYCHb CTPAaHHOC: HAa MCHA CTAaJIn
HaXO0AWTb MHUHYTBI CHadajla HCIOYMCHHA, OCTAHOBKH JXU3HU, KaK 6y,HTO s1 HC 3HaJl, KaK MHE€ XHUTb, YTO MHC

ACJaTb, U s TCPSAJICA U BlIaJal B YHbBIHUEC. Ho »T0 IMPOXOJUJIO, U 4 MPOAOJIKAI XXUTH MO-TIPCIKHEMY. IToroM !
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MUHYTBI HEJOYMEHHUS CTaJIU MOBTOPSITHCS Yallle U Yallle ¥ BCe B TOM e caMoil (hopme. DTU OCTAaHOBKH KHU3HU
BBIPAYKAJIMCh BCEI/la OJMHAKOBBIMU BonpocaMu: 3auem? Hy, a morom?

CHauana MHE IOKa3aJioch, YTO 3TO TaK — OeclebHbIe, HEYMECTHBIE BOIPOCH. MHE Ka3aJ0Ch, 4TO 3TO
BCE€ U3BECTHO U YTO, €CIIU 51 KOIJa U 3aX04y 3aHAThCS MX PELICHUEM, 3TO He OyJeT CTOMTh MHE TpyJa,— 4TO
Tenepb MHE TOJbKO HEKOIJa 3aHUMAThCs, a KOrja B3AyMalo, Torja U Haiiay orBersl. Ho wame u vame cranu
MIOBTOPSTHCSI BOIIPOCHI, HACTOSITETIbHEE U HACTOsATENIbHEE TPeOOBATUCH OTBETHI, M KaK TOYKH, Majas BCE Ha
OJTHO MECTO, CIUIOTHJIMCH 3TH BOIPOCHI, 0€3 OTBETOB, B OJTHO YEPHOE ISATHO.

Ciay4nnocs TO, 4TO CIy4yaeTcs € KaxAbM 3a00JI€BalOIIMM CMEPTEIbHOI0 BHYTPEHHEI OOJIE3HBIO.
CHauana nosiBJIIIOTCS. HUYTOXKHbIE NPU3HAKM HEJOMOTaHUs, Ha KOTOpble OONBbHOM He oOpalaeT BHUMAaHU,
IIOTOM IPU3HAKH 3TU NOBTOPSIFOTCS Yalle U Yallle U CIIMBAIOTCS B OJHO HEPa3JebHOE 110 BPEMEHH CTpalaHue.
Crpananue pacteT, U OOJBHOW HE YCHEET OIJISIHYThCSA, KaK YK€ CO3HaeT, YTO TO, YTO OH IPUHUMAJ 32
HE/IOMOI'aHue, €CTh TO, YTO AJIsl HETO 3HAYUTENIbHEE BCErO B MUPE, UTO 3TO — CMEPTh.

To xe ciayuwsioc U co MHOW. Sl NOHAN, 4TO 3TO — HE CllydyallHO€ HEJOMOIaHHE, & YTO-TO OYCHb
BAKHOE, M YTO €CJM IOBTOPSIOTCA BCE T€ K€ BOINPOCHI, TO HAMO OTBETUTh HAa HUX. Ho TOmBKO Kak 4
MIOTIBITAJICS OTBETUTh HA HUX U Pa3pelINTh, 5 TOTYAC K€ YOeIHIICs, BO-NIEPBbIX, B TOM, YTO 3TO HE JIETCKHE H
TJIyIIbIe BOIIPOCHI, a CaMble BaXKHbIE U ITyOOKHE BOIIPOCHI B KU3HH, U, BO-BTOPBIX, B TOM, 4TO 51 HE MOTY U HE
MOTy, CKOJIbKO OBl 51 HU AyMmall, pa3pemnTs ux. [Ipexne yeM 3aHATbCS caMapCKUM MMEHHEM, BOCIIMTAaHHEM
CbIHA, MMCAaHUEM KHUTH, HAaJ0 3HaTh, 3a4eM 5 3TO Oyny Aenath. [loka g He 3HaI0 — 3ayeM, 1 HE MOT'Y HUYEro
JIeJ1aTh, 51 He MOTy *uTb. Cpelln MOMX MBICIEH O XO35ICTBE, KOTOPbIE OYEHb 3aHMMAJIO MEHSI B TO BPEMS, MHE
BIIPYT TIPUXOIWI U rojioBy Bompoc: «Hy, xopomio, y Te6s 0yaer 6000 necsatun B Camapckoii ryoepauu. 300
roJioB Jiomajaen, a norom?..». M 4 coBepilieHHO omnemuBal U HE 3HaJ, YTO AyMaTh Aanblie. Miu, HauuHas
IyMaTh O TOM, KaK s BOCIMTBIBAIO NETeH, s roBopui cebe: «3adem?». Unm, paccyxkaas o TOM, Kak Hapox
MOJKET JOCTUTHYTH 0JarocOCTOSsIHUSA, 1 BAPYT TOBOPHII cebe: «A MHe uTo 3a aeno?». Wnu, nymas o Toi ciase,
KOTOPYIO NMPHOOPETYT MHE MOM COYHMHEHWUs, s roBopui cede: «Hy, xopomo, Tel Oyzaeus ciaBuee ['oross,
ITymkuna, Illexcnupa. Monbepa, Bcex nucaTesieil B MUpe,— Hy. U 4TO Xk?..». W 1 HUYero u HU4ero He Mor
OTBETHTb. Bompocs! He XyT, HAJI0 ceiiuac OTBETUTD; €CJIM HE OTBETHUIIIb, HEJIb3S )KUTh. A OTBETa HET.

51 mouyBCTBOBAJI, UTO TO, HA YEM S CTOSUI, IOJUIOMUIIOCH, YTO MHE CTOSITh HE HAa YE€M, YTO TOTO, YEM S
KU1, YK€ HET, YTO MHE HEUYEM KHTb.

XKu3Hb Mos ocTaHOBHIACh. 51 MOT JBIIIATh, €CTh, MUTh, CIIATh M HE MOT HU JbIIIATh, HU €CTh, HHU IHTH,
HU CIIaTh; HO XM3HHU HE OBLJIO, OTOMY YTO HE OBLIO TaKUX >KEJIaHUH, yIOBIECTBOPEHUE KOTOPBIX S HAXOIUII
Obl pa3yMHbIM. Eciu 4 xenan 4ero, st BIpelb 3HaJl, YTO, YAOBJIETBOPIO WIN HE YIOBJIETBOPIO MOE JKEJIaHUE, U3
9TOro HUYEro He BbliijeT. Eciu Obl npuiia BoIEOHUNA U MIPEUI0KUIA MHE UCTIONIHUTh MOE€ JKeJIaHue, s Obl
HE 3HaJI, YTO CKa3aTh. ECIM ecTh y MEHs HEXXENaHus, HO IPUBBIYKH KeJTaHUH NPEKHUX, B IIbHBIE MUHYTHI, TO
s B TPe3BbIE€ MUHYTHI 3HAIO, YTO 3TO - 0OMaH, YTO Heuero jxenarhb. Jlaxe y3HaTh MCTHHY S HE MOT JKEJIaTh,
MOTOMY 4TO s AOTafbIBAJICSA, B 4eM OHa cocTosuia. Mcruna Oblia Ta, 4TO *%M3HB e€cThb Oeccmblciuna. S kak

6y,I[TO KW, KW, IICJI, WIS W NpUIICT K MOpOIacTH, g ACHO YBHUACI, 4YTO BIICPCAHM HHUYCTO HET, KPOME



noru6enu. Y ocTaHOBUTHCS HEJb35, U Ha3a/ HeJb3sl, U 3aKpbITh IJ1a3a HeJb3s, YTOObl HE BUAETH, YTO HUYETO
HET BIIEPEIH, KPOME CTPAJaHUN M HACTOSIIEH CMEPTH - MOJTHOTO YHHUTOXKECHHUS.

Co MHO# clienanock To, 4TO s, 3I0POBBIH, CYACTIMBBINA YEIOBEK, TOYyBCTBOBAJ, YTO sI HE MOTY Ooiee
KHUTb,— KaKas-TO HENpeoJoJMMas CHUja BIEKJIAa MEHsS K TOMY, 4TOObl KaK-HUOYAb M30aBUTHCS OT JKU3HHU.
Henb3zs ckazarb, uTo0 51 X0TEn YOUTH ceOsl.

Cuna, xotopasi BIeKJIa MEHS NMPOYb OT JKM3HH, ObUIa CHIbHEE, IOJHEe XOTEHbs, 3TO Obula Ccuia,
noJ00Hast MPEKHEMY CTPEMJICHUIO K XKH3HH, TOJIBKO B OOpaTHOM OTHOLICHWHU. S| BCeMM CHIIaMH CTPEMUIICS
IpOYb OT KU3HU. MBIC/Ib O CaMOYOMICTBE IPUILIA MHE TaK K€ €CTECTBEHHO, KaK IPex/1e IPUXOANIA MBICIH
00 ynydiieHuu ku3Hu. MBICIb 9Ta OblIa Tak cOOMa3HUTENbHA, YTO 5 JOJDKEH ObLT yHOTPeOIsITh IPOTHB ceOs
XUTPOCTH, YTOObI HE NMPHUBECTU €€ CIIMIIKOM IIOCIICIIHO B HCIOJNHEHHE. Sl HEe XOTel TOPOMHUTHCS TOJIBKO
MIOTOMY, YTO XOTEJIOCh YIIOTPEOUTh BCE YCHIIHUS, YTOOBI PacIyTaThCs: €CIM HE PACITyTaloCh, TO BCET/IA YCIIEIO.
U BoT TOr11a, 5 CYACTIIMBBIN YEJIOBEK, IPATaN OT ce0s IMIHYPOK, YTOObI HE IOBECUTHCS HA MEPEKIIAIUHE MEKIY
HIKallaMu B CBOEH KOMHAaTe, I/ie sl KaXX/blil Beuep ObIBaJI O/IMH, Pa3/IeBasiCh, M MEPECTall XOIUTh C PY>KbEM Ha
OXOTY, 4TOOBI HE COOIa3HUTHCS CIHMIIKOM JIETKUM CIIOcOO0M n30aBieHus cedst OT KHU3HU. S caM He 3HaJ, 4ero
S X04uy: s 00sUICS KHU3HU, CTPEMUJICS [IPOYb OT HEE M MEXKILy TeM YEero-TO €Ile HaJesuICs OT Hee...

W s cnaces ot camoyOuiictBa. Korjga u kak coBepIImiIcs BO MHE 3TOT IIEPEBOPOT, 51 HE MOT OBl CKa3aTh.
Kak He3aMeTHO, IOCTENEHHO YHHYTOXKalach BO MHE CHJIa XHM3HM M 5 MPHIIE] K HEBO3MOXHOCTH KUTh, K
OCTaHOBKE JKU3HH, K TOTPEOHOCTH CaMOYOHMHCTBA, TaK K€ IMOCTENIEHHO, HE3aMETHO BO3BPATHIIACh KO MHE 3Ta
cuia ku3HU. M cTpaHHO, YTO Ta CHja JKHM3HHM, KOTOpas BO3BpAaTWJIaCh KO MHE, Obula HE HOBas, a camas
cTapasi, - Ta camasi, KOTOpas BJICKJIa MEHS Ha MEPBBIX MOPax MOEH KHU3HH.

51 BepHyJICSl BO BCEM K CaMOMy IPEXHEMY, I€TCKOMY U IOHOIIECKOMY. S BepHYyJCs K Bepe B Ty BOJIIO,
KOTOpasi IpOM3BeIa MEHs M Yero-TO X04eT OT MEHs; 51 BEpHYJICS K TOMY, YTO IVIaBHAsl M €IMHCTBEHHAs L€JIb
MO KM3HU €CThb TO, 4TOOBI OBITH JIydYille, T.€. XUThb COTJIACHEE C ATOM BOJICH; 51 BEpHYJICS K TOMY, YTO
BBIpQ)KEHUE JTOW BOJHM S MOTY HAHTH B TOM, YTO B CKPBIBAIOLICHCS OT MEHS Jalli BhIpaboTano uis
PYKOBOJICTBA CBOETO BEC UEJIOBEUECTBO, T.€. 51 BEPHYJICS K Bepe B bora, B HpaBCTBEHHOE COBEPIIIEHCTBOBAHHUE
U B IIpeJlaHue, NepeaBaBIIee CMbICI KU3HU. TONbKO Ta M ObUIa pa3HUIIA, YTO TOTJA BCE 3TO ObUIO MPUHSTO
0ecCcO3HATENBHO, TEeTIEPh XKe 5 3HAJI, YTO 0€3 ITOTO sl HE MOTY JKHTb.

Jlutepatypa 1yl NOATOTOBKH U CAMOCTOSITE/ILHOTO U3yYCHUS:

a) OcHoBHas1 IMTEpaTypa:

1. Kunemamkuna T.H. Kondmmkronorus: corpanbabie KOHGMKTHL: yueoHuk / T.H.
Kunemarkuna. - 2-e u3f1., nepepad. u gor. - M.: FOuutn-Jlana, 2015. - 287 c. - bubnumorp. B
KH. - ISBN 978-5-238-01542-2; To e [Dnexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmkronorus : yae6Huk / mon pen. B.I1. Parnukosa. - 3-e uzn., nepepad. u gom. - M.
HOnuTn-Jlana, 2015. - 543 c. : Tabm., rpad., i, cxemsi - (30710TOM (HOHI POCCUHCKIX
yueOHUKOB). - bubmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ DI€KTpOHHBII
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmukronorus: Yueonuk / A.51. Kubanos, .E. Bopoxeiikun u nip.; [log pen. A 5.
Kubanoga; I'oc. YHuBep. Ympasi. - 2-e uzn., nepepad. u joi. - M.: HULL Uudpa-M, 2017. -
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0) JlonosiHUTEIbHAS JIMTEpATYpa:

1. AnmnynoB A.S. Koradaukronorus: yaueOHuk i By30B / A.Sl. Anmynos, A.W. Illununos
— 4-e u3n. ucn. u gon. M.: Dkemo, 2009. — 512c.

2. I'pumnna H.B. [Tcuxonorus xondaukra. 2-e uza. — CII6.: [Tutep, 2008. — 544c.

Tema 5: KonduiuKThI B Opranuzaunuu

Heap 3ansaTHs. 3aKpeIyIeHUE 3HAHUKM CTYJICHTOB O CYITHOCTH KOH(JIMKTA, Pa3BUTHE
y HUX HABBIKOB aHaM3a KOH(MJIUKTHBIX CUTYallUd pPa3IMYHBIX TUIIOB U (POpMHUpOBaHHE
YMEHUS NPUHHAMATh YIPABJICHYECKUE PEIICHUS B CIOXHBIX CUTYalHsX COLHUAIBHOTO
B3aMMOJICUCTBUSL.

IMopsinok npoBexeHNsI 3AHATUSA

lloocomosumenvhwiti 3man. 3a OJHY-IBE HEJEIU CTYACHTHI MOJYyYalOT YCTAHOBKY Ha
MPOBEJICHUE 3aHATUS B (POpMe pEIICHUS] CUTYallMOHHBIX 3a1ad. M cooOmiaoT TeMy u
uenb 3aHAThs. JlaloT ykazaHudg 1O CaMOCTOSITETbHOMY M3YYCHHUIO JIMTEpPATyphl U
OCBOCHHIO OCHOBHBIX TOHSTHH: «KOH(DIUKT», «IpUYMHA KOH(MIHUKTa», «KOH(IMKTHAS
cuTyanus», «uHuujaeHT». Ocoboe BHUMaHHE OOpalaloT Ha YSICHEHHE COOTHOIIEHUS
MEXY STUMHU MOHATUAMMU.

B xo00e 3amamus. CtyneHTtam TpejiararoT pemuTh 3a7a4d ¢ KOHKPETHBIMU
CUTYallUsIMU, OTBETUB Ha BOIIPOCHI, IPUBEACHHBIE B KOHIIE KaXKIOW 3a/1a4H.

BapuanTs! pemenust 3aja4 006Cy»)1ar0Tcs B y9eOHOM rpyrmrie.

3anava 1

Bpl HemaBHO Ha3HA4YEHBl MEHEHKEPOM 1O Kaapam. Bbl elie IUI0XO 3HAeTe
COTPYJHUKOB (PUPMBI, COTPYIHUKH €llIe HE 3HAIOT BaC B JIMI0. BBl HIeTe HA COBEIIaHUE K
FEHEPAIbHOMY JTHUPEKTOPY. [IpoxoauTte MUMO KypUTEIbHOW KOMHATHI M 3aMEYAETE ABYX
COTPYJHUKOB, KOTOpbIE KypsT M O UYEM-TO OXHUBJIEHHO OecenyroT. BosBpaimasce c
COBEIIIAaHUs, KOTOPOE€ JUIMJIOCH OJIMH Yac, Bbl OMATh BHUIWTE TEX € COTPYIAHUKOB B
KypHJIKe 3a Oece1on.

Bonpoc: Kak 651 BbI ocTynuiau B faHHOM cutyaruu? OObsICHUTE CBOE MOBEICHNUE.

3agauya 2

Bol nHawanbHuMK oTaena. B ornene HampsbkeHHass OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BbITIONIHEHUs paboT. He xBaraet coTpynHUKOB. Bbie3xkas B KOMaHIUPOBKY, Bbl CIIy4ailHO
BCTPEUYAETE CBOK MOAYMHEHHYIO — MOJOAYIO KEHIIWHY, KOTOpas YK€ IBE HEIEeIu
HaxoauTcss Ha OoiapHUYHOM. HO BBl HaxoauTe €€ B MOJHOM 3apaBuu. OHa KOro-To ¢
HETEPIIEHUEM BCTPEYAET B a3POIOPTY.

Bonpoc: Kak Bbl noctynute B 3ToM citydae? OOBbSICHUTE CBOE MTOBEJCHUE.

3agaua 3

OnHa coTpyaHUIIa BBICKA3bIBAET APYTOM MPETEH3UH IO MOBOJY MHOTOYHUCICHHBIX U
4acTO TOBTOPSAIONIMXCA OmMOOK B pabore. Bropas coTpyaHuiia mnpuHUMAET
BBICKA3bIBAEMbIC MPETEH3MH 32 OCKOpOIeHNEe. MexX Ty HUMU BO3HUK KOH(JIUKT.

Bonpoc: B uem npuunna koHbaukTa? Onpeaenute KOHPIUKTHYIO CUTYaIUIO.



3agaua 4

PykoBoguTtens mpuHsST Ha pabOTy CHenuaanucTa, KOTOPBIA MODKEH paboTaTh B
MOTYMHEHUHN Y ero 3aMecTutens. [Ipuem Ha paboTy HE ObUT COrJIacOBaH C 3aMECTHTEIIEM.
Bckope mposiBHIIach  HECIIOCOOHOCTh  NMPHUHATOTO  PaOOTHHUKA  BBHINIOJHATH  CBOM
00s13aHHOCTH.  3aMECTHTENIb  CIY)KCOHOW  3amMCKOM  JIOKJIAJsIBacT 00  3TOM
PYKOBOJIUTEIIIO. ..

Bomnpoc: Kax Ob1 BBl oCTynuiIn Ha Mecte pykoBoauTtels? IIpourpaiite BO3MOKHBIE
BapHaHTHI.

3agaua 5

B oTBeT Ha KpUTHKY CO CTOPOHBI MOAYUHEHHOIO, MPO3BYYABIIYI0 Ha CIy:KEOHOM
COBEILAHNH, HAYAJIbHUK Hayaj IPUAUPATHCSA K HEMY 10 MEJIoYaM M yCWJIMJI KOHTPOJIb 3a
€ro CIyXeOHOU JIeATETbHOCTBIO.

Bomnpoc: B uem npuunna koHpaukTa? Onpenennre KOHYIUKTHYIO CUTYalUIO.

3amava 6

PykoBonuTtens JaeT 3adaHMe  [OJAYMHEHHOMY INpUOOpecTH  000pyJoBaHME
onpeneneHHoW Mapku. [logYMHEHHBIM TBITaeTCS OOBSICHUTH €My, YTO OTOT THII
000OpyI0BaHUsI HE CTOUT MOKYIATh W MO Kakoi npuynHe. Ho pykoBoauTeNb, 32 KOTOPHIM
MOCJICZIHEE CJIOBO, MMOI0MPAET BHEIIHE BECOMbBIE apTyMEHTHI B MOJIb3Y CBOETO PEILICHUS U
yOexJ1aeT MOJYMHEHHOTO B €ro HemnpaBuibHOCTH. [lomumHeHHbIN cornamaetcs: «Hy,
Xopolio, ecia Bbl Tak gymaere, To s NpUoOOpeTy 3TO O00OpYyAOBaHHUE», OJHOBPEMEHHO
TOHOM PEeYHd M HabOpOM CJIOB M MHTOHALMEN B (opme AaBasi MOHATh PYKOBOJIUTENIO HA
CKPBITOM YpOBHE, YTO OH HE COIJIACEH C pEelIeHWEM HHee OyJIeT HECTH HHUKaKOU
OTBETCTBEHHOCTH 3a €ro ImnocienctBus. Yepe3 HEKoTopoe Bpems MHeHue b
MOATBEP)KAAETCSA, U 000pyAoBaHUE JNeMOHTUpyeTcsa. Korna pykoBOAUTENb BBI3BIBAET K
ceOe MOJUYMHEHHOT0, YTOOBI MPOAHATIM3UPOBATh NPUUKHY HEYJIauu, TOT OTBeYaeT: « Bl xe
caMHU XOTeNH MPUOOPECTH MMEHHO 3TO. A S C caMOoro Hayana npeaynpexnaan Bac, dro
o0OpyJl0OBaHWE HUKYJa HE TOAUTCS». Takum o0pa3oM, CKpbITas KOMMYHHUKAIIUS
CTAaHOBUTCS SIBHOW M MOPOXKIACT CMEHY pOJIeH W HANpsHKEHHOCTh B oOmeHuu. Haspesath
KOH(DJIUKTHAs CUTYaIlus.
Bomnpocsr:
1. KakoBbI OITMOKY B TOBEJICHUU PYKOBOJIUTEINS U MOJYMHEHHOTO B IAHHON CUTyaluu?
2. Urto Ha camMOM Jiefie Hy>KHO OBLJIO CenaTh MOJYMHEHHOMY U PYKOBOIUTEIIO, YTOOBI

MpeOTBPATUTh KOHPIUKT?

JlutepaTtypa 1Jisi HOATOTOBKH M CAMOCTOSITEJILHOTO H3YUYeHUSI:

a) OcHoBHas1 IMTEpaTypa:

4. Kunpmarkuna T.H. Kondmmukronorust: connansabie KOHQIUKTHL: yaeOnuk / T.H.
KunbMmarikuHa. - 2-e u3a., nepepad. u gor. - M.: FOuuTu-lana, 2015. - 287 c. - bubnumorp. B
kH. - ISBN 978-5-238-01542-2; To ke [OnekrponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

5. Kondmukronorus : yueOnuk / mox pea. B.I1. Pataukoga. - 3-e u3n., mepepad. u jgom. - M.
HOnuTn-Jlana, 2015. - 543 c. : Tabm., rpad., i, cxemsi - (30510TOM (HOHI POCCUHCKIX
yueOHUKOB). - bubmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ DI€KTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

6. Kondmukronorus: Yaeonuk / A.51. Ku6anos, 1.E. Bopoxeiikun u mp.; [log pen. A 5.
Kubanoga; I'oc. YHuBep. Ympasi. - 2-e uzn., nepepad. u joi. - M.: HULL Uudpa-M, 2017. -
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0) JlonosiHUTEIbHAS JIMTEpATYpa:

9. Mganoga E.H. Kondmkronoruiaeckoe KOHCYJIbTHpOBaHKE: yueOHoe nmocooue / E.H.
NBanoga. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexrponnbIit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

10.Kapramog f.I1. Kondaukt B opranuzanuu / S.I1. Kapramios. - M.: Jlabopatopus
kuury, 2010. - 69 c.; To xe [DnekTponHsI pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

11.Opraam3anuonHas KoHpaukToaorus: Yueb. mocodue / K.B. Pemerankosa. - M.:
NH®PA-M, 2009. - 175 c.

12.11naronoB FO.I1. I1cuxonorus kondaukTHOoro nMoseaeHus. - CII6: Peus, 2009. — 544c.

13.PemrerankoBa K.B. KordumukTe! B cucteme ynpasienus: yaeoHoe mocodue / K.B.
Pemerankoga. - M.: KOHUTU-ITIAHA, 2013. - 175 c.: un. - bubmmorp. B xH. - ISBN 978-5-
238-02393-9; To e [DnexrponnsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

14.CrexaueBa, A.Jl. Yopasienue koHGIUKTaMU U cTpeccamu Ha npeanpustuu / A.JL.
CrexaueBa. - M.: Jlabopatopus kauru, 2012. - 155 c. - ISBN 978-5-504-00883-7; To
xe [DnexTponHnsIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=140857 .

15.1Bapu I'. Ynpasnenue KOHQIMKTHBIMUA CUTyalusIMU: /{luarHoctrka, aHanus3 u
paspetienne KoH(IUkTOB / Tiep. ¢ HeM. JI.KonToposoii. - CII6.: 3a-Bo Bepuepa
Perena, 2007. — 296c.

16.1leitnoB B.I1. Ynpasnenue koHndmukTamu: Teopus u npaktuka / B.I1. [llelinoB —
Munck: Xapsecr, 2010 —912c.

Tema 6. KongunkTsl B cembe

3amaua 1
[Ipoananu3upoBaTh KOH(IUKT COTJACHO €ro CTPYKTYPHBIM U JUHAMHUYCCKHM
xapakteprucTukaM. OO0CHOBAThH CBOI OTBET.

CrpykTypa Craguu
CtopoHBbI (Y4aCTHUKH) [IpeaxonpaukTHAs cUTyanus
[To3unnu 1 UHTEPECHI J%05000%01(S3 6
[IpenmeTt Dckananus
O0BeKT KynapmuHanuys
Ycenosus 3aBepuieHue
Crparerus nopeaeHust B koHGaukTe | [TocTkoH(IMKTHAS cUTyarus

Martbs Enenst Hatansss ®@enopoBHa MpOXKUBAET B CBOEW KBapTHpE yxke 52 roja,
BCEJIMBUIUCH B HEE €Ile MOJIONO0M ¢ myxkeM. OnHako cmycts 10 et oBaoBena, OCTaBIINCh
¢ MasieHbKOW A04Ykoi. C TeX caMmbIX MOp OHA XOTeJNla yeXaTh U3 3TOTO pailoHa, HO Pa3HbIM
NpUYUHAM creniatb 3T0 He cMoria. Korma Beipocna nous EseHa, oHa BcemMu cuiiamu
roMorajia MaTepu - KBapTHpa HEOJHOKPATHO PEMOHTHUPOBAIACh, UCKAIMCh MyTH OOMEeHa


http://biblioclub.ru/index.php?page=book&id=228964
http://biblioclub.ru/index.php?page=book&id=87239
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http://biblioclub.ru/index.php?page=book&id=140857

WY TMOKYNKA HOBOM KBapTUphl. B yacTHOCTHM 3a mocieaHue Ba rojaa OblIa MOJHOCTHIO
nepejenaHa BaHHAsi KOMHATA, KyXHsl, MOJI0KEH JTMHOJIEYM U MOKJIEeHbl 000U B KOPUAOPE.
[Ipnuem cama EneHa BbIILIA 3aMyX U XKWIa B Apyrou keaprtupe. Haranpa PenopoBHa B
CHJTY BO3pacTa mopoi 4yBCTBOBaIa ce0s1 HEBAXKHO, U JIOUKE MPUXOAMIOCH YaCTO HABEIIATh
€e, 4TO ObUIO Cepbhe3HOM MpoOJIeMON M3-3a TOTrO, YTO KBAPTHUPHl HAXOJUIUCH B PA3HBIX
KoHIax ropoaa. [loka Bacunuii Haxonuica B KomaHaupoBke B bpaswnuto, Enena y3nana,
YTO €CTh HEKOTOPBIN IIaHC OOMEHSTHCA C JIOIUIATON Yepe3 areHTCTBO U, HE CIIPOCUB MYy»Xa
U TOJIOTasi, YTO MPOLECC MEPEE3/ia 3aTSIHETCA Ha HECKOJBKO JIET, 3aKIIOUMIIA JTOTOBOP O
noucke KBapTupbl Ha 250 Teicsiu pyOneil. OHa pyKOBOJCTBOBajach TE€M, YTO HOBas
KBapTupa OyAeT OlMKe, U OHa CMOXKET OBICTPO €3/IUTh K MaMe B Ciiydyae HEOOXOIUMOCTH.
Bacwuinii ke TOBOpsi, paHbllIe € )KEHOW Ha ATy TEMY JaBajl MOHSATh, YTO HE BUIAUT B 3TOM
CMBICJIA ¥ UTO MOXET BCET/Ia JOBECTH €€ K MaTE€pU HA MAIIHUHE, YTO 3TO MPOCTO MPUIYIbI
Haranbeu ®enopoBHbI, KOTOpasi ’KUBET B OTIIMYHOM OTPEMOHTUPOBAHHOM KBAapTUPE, HO BCE
PaBHO 4eM-TO HEeOBOJbHA. Korjma oH BEpHYJICS W3 KOMaHAMPOBKHU M Y3HAI O JIOTOBOpE,
OH CKa3aj, 4To eMy Bce paBHO. OJHaKO, BUJHO OBLIO, YTO €r0 3a/IeJI0 TO, YTO C HUM HE
MMOCOBETOBAIUCh. JTOT JOTOBOP M CTaJl WHIUJECHTOM, KOTOPBIM chaenan KOHQIUKT
OTKPBITBIM. YK€ 3THUM K€ BEYEPOM MEXAY CYNpyramy MPOU30LLIa OTKpBITas ccopa.
[Tociie mepBOro mpeaoKeHus: OT areHTCTBAa HEAOBOJILCTBO Bacuius Hadanmo pactu. Emy
[PULIUIOCH BE3TH JKEHY CMOTPETh 3Ty KBAPTUPY, KOTOpasl pPEUIMTEIBHO €My HeE
noHpaBwiach. EjeHa ke mocuyuTana, 4ro €€ MYX HpocTO HemonroOnuBaeT Hartambio
@enopoBHY M IIOATOMY HENOBOJIEH. HamnpsbkeHue Bo3pacTalio € KaXAbIM HOBBIM
npemnoxenneM. Cynpyru npoAOoJDKAIM OTKPBITO pyrarbcsa. Tem He MeHee, Enene He
HPAaBWINCh TPEJIOKEHHbIC KBApTUPbHI, W TOUCKU MPOJoJDKanuch. Hakonen-to ObLia
HaiiJIeHa KBapTHUpa, KoTopas noHpasmiack Enene u ee matepu. Bech nepees 10KeH ObLIT
neys Ha Bacunus. M3-3a 3TOT0 OH CEphe3HO MOCCOPUIICS C CYNIPYTOM, Ha CIEAYIOIIUN 1CHb
Ha paboTe HANMpPOCWIICS B KOMAaHAMPOBKY M €IlI€ Yepe3 HECKOJbKO JHEeW yJeTel Ha JIBe
HENENIM, CKa3aB, YTO HE MOXET HHUYEro Iojenarb. EJleHe NpUIUIOCh HAaHUMAaTh
pabOTHUKOB, 4YTOOBI OHM TMOMOIUVIM TepeexaTb. A Korma Bacunmili BepHylica, emy
MPUIILIOCH CHOBA JIeJIaTh PEMOHT YK€ B HOBOW kBapTupe. Tem He MeHee, KOH(PIUKT ObLI
UCYEpIaH, KBapTHpa BcCe-TakM Obuta yXe TmoMeHssHa. OTHOIIEHUS CYNpPYyroB
HOpMaJnM30BaIuCh, HO Bacwmuii coBcem oxnanen kK Haranbe @enopoBHE, XOTA U
OTHOCHUTCS K HEM C BHELIHUM YBa)KCHUEM.

JlutepaTtypa 1Jisi HOATOTOBKH M CAMOCTOSITEJIbHOTO M3yYeHHUSI:

a) OcHoBHas1 IMTEpaTypa:

1. Kunpmamkuna T.H. Kondmukronorus: conmansabie KOHGIMKTHL: yaeonuk / T.H.
Kunpmarikuna. - 2-e u3., nepepad. u jpor. - M.: FOuuTu-Jlana, 2015. - 287 c. - bubmuorp. B
kH. - ISBN 978-5-238-01542-2; To ke [ DnexkrponHsIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmukronorus : yae6Huk / mon pen. B.I1. Parnukosa. - 3-e uzn., nepepad. u gom. - M.
HOnuTn-Jlana, 2015. - 543 c. : Tabm., rpad., i, cxemsi - (30710TOM (HOHI POCCUHCKIX
yueOHUKOB). - bubmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ DIeKTpOHHBII
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmukronorus: Yueonuk / A.51. Kubanos, .E. Bopoxeiikun u nip.; [log pen. A 5.
Kubanogsa; I'oc. YHuBep. Ympasi. - 2-e uzn., nepepad. u joi. - M.: HULL Uadpa-M, 2017. -
301 c. [DnekTponHbIii pecype]. — Pexxum moctyna: http://znanium.com / DnexkrpoHHo-
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0) /lonoTHUTE/ILHAS JIUTEpPaTypa:

1. Wranora E.H. Kondmukronornaeckoe KoHCyIbTHpOBaHue: yaeOHoe ocoone / E.H.
NBanoga. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[Dnexrponnblii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. Kapramos A.I1. KondgaukT B opranuzanuu / S.I1. Kapramos. - M.: Jlabopatopus
kauru, 2010. - 69 c.; To xe [DnexkrponusIit pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

3. Bapi I'. Ynpasnenre KOHQPIUKTHBIMU CUTYyallUsAMU: J{narHocTuka, aHaJlu3 U
paspenieHue KoHGIUKTOB / Tiep. ¢ HeM. JI.KonTopogoii. - CII0.: U3a-Bo Bepuepa
Perena, 2007. — 296c¢.

4. lleitnoB B.I1. Ynpasnenue kondaukramu: Teopus u npaktuka / B.I1. llleitHoB —
Mumnck: Xapsect, 2010 — 912c.

Tema 7. KoHQUIMKT B COHAIBHO-TIEIArOrHYECKOM Ipolecce

3agauya 1

VYpok anrnumiickoro s3pika. Kiace genurtcss Ha moarpymmsl. B oaHolt u3 moarpymnmn
NOMEHsUICA yuuTenb. llpu mpoBepke HOMAaIIHEro 3aJaHus HOBBIM NpEnojaBaTeib, HeE
MO3HAKOMUB YYalllUXCsl CO CBOMMH TPeOOBaHUSMU, MONPOCUIIA OTBETUTh TEMY HAU3YCTh.
OpHa U3 y4eHHI] cKa3aljla, YTO paHblle UM pa3peliaid NepecKa3blBaTh TEKCT CBOOOJHO, a
HE Hau3yCTbh. 3@ MEPECKa3 OHa IMOJIy4Msia -3. YTO BBI3BAJIO €€ HEraTHBHOE OTHOIICHUE K
yuuteno. Ha crnemyrommii ypok AeBOYKa Npuiuia 0e3 BBITOJIHEHHOTO JOMAIITHETO
3a/laHusl, XOTs ObLIa MPWIEKHON YYEHHMIEH. YUHUTeNnb IMOCJE Oolpoca MOocTaBuia eu 2.
Crnenyromiee 3aHATHE JI€BOYKA IMOMBITATACH COPBaTh, IMOJATOBOPHB OJHOKIACCHUKOB
nporyssiTh ypok. Ilo mpockbe yumTenss neTd BEpHYIHUCh B KJacc, HO OTKa3auCh
BBITIONHATH 3aiaHus. [locie ypokoB yueHHIa oOpaTuiach K KJIaCCHOMY PYKOBOIHTEIIO C
POCKOOH TIEPEBECTHU €€ B IPYTYIO MOATPYIIITY.

Bomnpocsr:
1. YkaxuTte CTpYKTYpHBbIE KOMIIOHEHTHI (MPEeIMET, yYaCTHUKH, MaKpocpea, oopas)

KOH(IIMKTA B IPEACTABICHHONW CUTYallUH.

2. Onpenenurte BUJ KOH(IIUKTA, IPEICTABICHHBIN B CUTYallH.

3agaua 2

Bo3HUK KOH(MIUKT MEXIy YYEHHKOM M YUWTEIEM: YYWUTEIb BO3MYIIECH IUIOXOU
YCIEBAEMOCThIO yYEHHUKA M JIa€T €My BO3MOXKHOCTb MCHPABUTh OLEHKH C IOMOILBIO
pedepaTa, ydeHUK cOrjamaeTcss U Ha CIeAYIOIUNA YpOK NMPUHOCUT pedepar. Bo-nepBrix,
HE II0 TEME, a TaK, KaK €My B3IyMaJIOCh, XOTs M IOTPaTWi, IO €ro CIOBaM, Ha €ro
IIOATOTOBKY BECh CBOM Bedep. BO-BTOpBIX, BEChb INMOMATHIA. YUHTENb BO3MYIIEH €IIE
CUIbHEE M B pe3KOM (hOopMe TOBOPUT, YTO 3TO YHUIKEHUE €ro KaK Yy4YuTeNs. YUEHHK
JIEMOHCTPATUBHO BCTAa€T M HAYMHAET pacKauMBaTh HOTaMM BIIEpEel W Ha3al, Aep>Kach 3a
napTy. YUuTeab CHayaia NbITAeTCsS yCalUTh YYEHHKa, HO, HE BbIJAEPXKAaB, XBATAET €ro U
BBITAJIKMBAET W3 KJIACCA, TOTOM OTBOJMT K JUPEKTOPY, OCTABISAECT €ro TaM U YXOIWUT B
KJIacc.

Bonpocsr:
1. Vkaxxute CTPYKTypHbIE KOMIIOHEHTHI (TpeaMeT, YYaCTHHKH, MaKpocpema, o0pa3)

KOH(JIMKTA B MPECTABICHHOMN CUTYAalIHH.

2. Onpenenurte BUJ KOH(IIUKTA, IPEICTABICHHBIN B CUTyallH.


http://biblioclub.ru/index.php?page=book&id=228964
http://biblioclub.ru/index.php?page=book&id=87239

3agaua 3

Yuurenp MareMaTUKU IOCJIE 3BOHKA 3aJeprKajl Kjlacc Ha mepemeHe. B pesynbrare
yyalMecs: ONO3/Jajy Ha CIENyIIMA ypoK - ypok (u3uku. PasrHeBaHHBIA Yy4HUTENb
(U3MKN BBICKA3aJl CBOE HErOJOBAaHME YUWUTEIK0 MAaTeMAaTUKHM, TaK KakK y HEro OblLia
3alJIaHUpOBaHa KOHTPOJIbHAs paborta. Ero nmpeamer, kak OH CUMTAET, OYEHb CIIOKHBIN, U
TEPATh BPEMS YPOKa M3-3a ONO3JAaHMs YYAIIUXCS OH CUMTAECT HEJOIYCTUMBIM. YUHUTENb
MaTEMaTUKU BO3pa3Wwi, 4YTO €ro IpeAMET HE MEHee BaXeH M TpyleH. Pasrosop
IPOUCXOANUT B KOPUJIOPE HA MOBBIIIEHHBIX TOHAX MPHU OOJIBIIOM KOJUYECTBE CBUETENCH.

Bonpocsi:
1. VYkaxure CTpyKTypHbIE KOMIIOHEHTHI (IIPEAMET, YYaCTHHUKH, Makpocpena, oOpas)

KOH(JIMKTA B KQXI0H MPEJCTABICHHON CUTYyalIHH.

2. Ompenenute BUJ KOHPIUKTA, TPEICTABICHHBIN B KQXK/I0M U3 CUTYyaIlHil.

3anaua 4

Ypok B 8-M knacce. IIpoBepsis nomaiiiHee 3ajaHuE, YUYUTEIb TPHKIAbI BBI3BIBAET
OJIHOTO U TOTO € Y4eHHKa. Bce Tpu pa3a Manbuuk oTBE4Yasl MOJTYaHUEM, XOTS OOBIYHO 10
ATOMY MpEAMETY XOpouio ycnesall. B pesynprate — «2» B )xypHase. Ha cinegyrommii
JIEHb OIIPOC HAYMHAETCS BHOBB C 3TOrO Y4Y€HHUKA. M, KOrja OH OIsiTh HE CTaJ OTBEYATh,
YUHTENb YJAIWI €ro ¢ ypoka. Takas e HMCTOpHsS MOBTOPWIACh HAa CIEAYIOIIMX ABYX
3aHATUAX, TOTOM IIOCJIENOBAIM MPOTYJIBI M BBI30B poauTeseld B mkony. Ho poaurenn
BBIPA3UJIM YUYUTEIK HEJOBOJBCTBO TEM, YTO OH HE CMOI HAWTU NOAXOX K HMX CBIHY.
YuuTenp B OTBET BBICKA3aJ IIPETEH3UU B aJPEC POJUTEIIEH, UTO T€ HE YACISIIOT TOJHKHOTO
BHHMaHMS ChIHY. Pa3roBop mpo1osnKuics B KaOUHETE JUPEKTOpa.

Bomnpocsr:

Onpenenure CTUIM NMOBEICHUS YYACTHUKOB JAHHOW KOH(JIMKTHOW CUTyaluu.
Kaxkoi ctiie noBeneHus xapakrepusyer yuurensa? Poaurenein?
Kakoi ctiib moBeneHuss AEMOHCTPUPYET YUEHHUK?
Kaxoii ctuib yperynupoBanus KOH(IIMKTa, 1o BameMy MHeHuto, Hanboiee
7 (PeKTUBEH B TaHHOMN CUTYyallK?

W

3agaua S

Poputenn npumum B AeTCKUM caa, yToObl 3a0paTh JTOKYMEHTBI CBOETO ChIHA.
PebGeHok mocemian AETCKU caJ B TEUEHHUE TpeX AHEH, Mmociie 4ero 3adofen, u poauTenu
NpUHSUIM  pelieHrne 3a0paTh pebeHka. 3aBeayromias MnoTpedoBasia, YTOOBI POAUTENN
omlaTWiIM npeObiBaHUE peOeHka B jAeTckoMm cany uepe3 CoOeperarenbHblii 0aHk. Ho
pOIUTENNM HE 3aXO0TeNd WATA B OaHK M TPEIJIOKIINA 3allJIaTHTh JCHBIU JIMYHO €H.
3aBenytomias OOBSICHUIA POAMTENSIM, YTO OHA HE MOXKET MPHUHITH JIeHbrH. Pomurtenu
BO3MYTHJIMCh M, HATOBOPHB MAacCy OCKOPOJICHHI B €€ aJpec W B aJpec JIETCKOTO caja,
VIILJTH, XJIOMTHYB JIBEPHIO.

Bonpoc:

[Ipoananm3upyiiTe TPEIOKCHHYIO CHTYAIlMI0 C TOYKH 3pPEHUSI TPOSIBICHUS
JTUHAMHKA KOH(MIUKTA.

3anaya 6

o Hayana ypoka 10 MuHyT. B Ki1acce HaXOASTCS yYUTEIb U HECKOJIBKO YYEHHKOB.
OOctaHoBKa crlOKOitHas1, 1oOposkenarenpHas. B kiacc BXOOUT APYrol y4UTENb C LENbIO
NOJIy4YnuTh HeoOXoaumyro uMHpopmanuio y xoiierd. Ilomoiins k kosuiere u Bels ¢ HUM
Oecemy, BOLIEAIIMA Yy4duTeNnb BAPYr OOpBIBAET €€ W 0OpalaeT CcBOE€ BHUMAHHME Ha



CUISALIYI0 HAanpoTUB yuyeHuly 10-ro kiacca, y KOTOpOil Ha pyKe 30J0To€ KoJeuko: «Tbl
MOCMOTPH, YYEHUKHU BCE B 30J10Te X0A4T. KTo Tebe pa3perini HOCUTh B KOy 3010T0?!»

IIpu 5TOM, HE NOXKIABIIMCH OTBETA OT YYEHHLbI, YUUTEIb IMOBEPHYJCS K JIBEPU H,
IPOAOJIKas FPOMKO BO3MYIIAThCS, TIOKUHYJI KAOMHET, XJIOIHYB IIPH 3TOM JIBEPBIO.

OmuH wn3 ydeHukoB crpocui: «Uro 310 ObUIO?» Bompoc ocrancs 06e3 orBera.
Cupamuil B KJ1acce YYUTENb BCE 3TO BpEMsI MOJIYall, HE HaXO0/s BBIXOAA U3 CIIOKHUBLIEHCS
CUTyalluM. Y4YeHuIa CMYTWIach, IIOKpacHela, crajla CHHMaThb KOJIEYKO C PYKH.
OOpaTuBUIMCH TO JIU K YYUTENIO, TO JIM KO BCEM B Kiacce, oHa crnpocuia: «llouemy u 3a
4yT0?» B I1azax IeByLIKU MTOSBUIIUCH CIE3BI.

Bomnpocsr:

1. ITpoananu3upyiiTe NpeII0KEHHYIO CUTYAIUIO C TOUYKH 3PEHUS POSBICHUS TUHAMHUKHI
KOH(JIMKTA.

2. [lpoananusupyiite npeanaraemyto cutyanuto. [lombrtaiitech mpencTaBuTh BO3MOKHBIE
BAPUAHTHI UX PEIICHUS.

3amaua 7

Bo Bpems coOpaHus OAMH €3 POJUTENEH YydYallUXCS Ballero Kiacca Hayal
KPUTHUYECKHU OT3bIBAThCA O BalllMX METOoJax oO0yudeHus u Bocrurtanus. [1o Mepe paszButus
JManora OH Hayajl BBIXOJIUTh U3 ce0sl, THEBHO BHIKPUKHUBATH OCKOPOUTEIbHBIC 3aMEUaHUs
B Balll ajpec. Bol He MOXKeTe MO3BOJIUTH POJUTENIO TaK BECTH CEOSI.

Bompoc:

[Ipoananu3upyiite npeanaraeMyro curyamuio. Yro Bel npeanpumere? [lonbiTaiiTech
MPEJICTABUTH BO3MOXKHBIC BAPUAHTHI UX PEIICHUS.

3anaya 8

Ha ynuue BBl HEOXHMIAHHO BCTpEYaeTe Bally KOJUIETY, KOTopas O(QpUIHUAIbHO
HaxoJUTCAd Ha OOJbHMYHOM. VIMEHHO €€ YpOKM Bbl BBIHYXKACHBI «3aMeHATH». Ho Bol
HaxXOJMTE €€ B ITOJIHOM 31paBuu. UTo BbI Ipeanpumere?

Bomnpoc:

[Ipoananusupyiite npegnaraemyro curyanuto. Yro Bel npeanpumere? IlonbiTaliTech
[IPEJICTABUTH BO3MOKHBIC BAPUAHTHI UX PELICHUS.

3amaya 9

B navane yuyeOGHOro roja MUPEKTOpP IIKOJBI MOMPOCHI BAaC BPEMEHHO BBHIMOJIHATH
00sI3aHHOCTH 3aByya [0 BOCHHUTATEIbHON paboTe, oOen@aB 3a 3TO JOMOJHUTEIbHYIO
omary. Ho mo vicreuennn Tpex MecsieB oOelanHas oriata He Obljla BaM HAaYKMCIICHA.

Bomnpoc:

[Ipoananu3upyiite npegnaraeMmyro curyamnuto. Yro Bel npeanpumere? [lonbiTaiiTech
MPEJCTAaBUTh BO3MOXKHbBIC BAPUAHTHI UX PEIICHUS.

3agaua 10

Ha nepemene k BaM mnojgoma 3amiakaHHas ydeHuua. [lo ee MHEHMIO, BbI
HECIPABEJINBO BBICTABUIIA €U TOJIOBYIO OLICHKY 110 BAIIEMY ITPEIMETY.

Bomnpoc:

[Tpoananusupyiite npeaiaraemyto curyannto. Yro Bel npeanpumere? IlonbiTaliTech
MPEJICTABUTh BO3MOXKHbBIC BAPUAHTHI UX PELICHUS.

3amaua 11



Ha ypoke mnemaror HECKOJIBKO pa3 Jenana 3aMEYaHusl YYEHUKY, KOTOPBIA HeE
3aHuManicsa. Ha 3aMedanus OH He pearmpoBall, MPOJOJKAT MEIIaTh APYTUM, 3aJaBall
HeJlenble BOMPOCHI OKPY’KAIOIIMM €ro y4yalluMcsi M OTBJEKadl HUX OT OOBsICHAEMOH
YUHUTEIEM TEMbI. YUUTEIbHUIA CAENANIA €IIE OJHO 3aMEUaHUE U MPEAYNPENNIIa, YTO OHO
nocieqHee. OHAa NPOJOJIKUIA CBOE OOBSICHEHWE, HO LIOPOX W TyJl HE CTajd MEHBbIIIE.
Tornma yuntenpHULA MOJONUIA K YYEHUKY, B3sJ1a C TAPThl THEBHUK U 3amucaia 3aMEe4YaHue.
Janee ypok ObL1 (haKTMUECKH COpBaH, TaK KAaK YUYEHHMK C OOJbLIEH CHUJIOW MPOAOKHII
00IIaThCS ¢ OTHOKJIACCHUKAMU, U YUUTEIb YK€ HE MOT €r0 OCTAaHOBHTb.

Bonpoc:

[Ipoananu3upyiite npemiaraeMyto cutyanuto. Yro Bel npennpumere? IlpencraBbre
BO3MOYKHBIE JICICTBUS T1€1arora B JTaHHOM CUTYAIUU.

Jluteparypa /il IOATOTOBKH M CAMOCTOSAITEIbHOTO H3YYEeHUSI:

a) OcHoBHas1 IMTEpaTypa:

1. Kunpmamkwaa T.H. Kondmmkronorus: conuansabie KOHGIMKTHL: yaeonuk / T.H.
Kunbmarikuna. - 2-e u3j., nepepad. u jor. - M.: FOuuTu-Jlana, 2015. - 287 c. - bubmuorp. B
kH. - ISBN 978-5-238-01542-2; To ke [ OnexkrponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmukronorus : yue6Huk / mon pen. B.I1. Parnukosa. - 3-e uzn., nepepad. u gom. - M.
HOnutn-Jlana, 2015. - 543 c. : Tabm., rpad., i, cxemsl - (30510TOM (HOHI POCCUHCKIX
y4eOHUKOB). - brubimorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [DneKTpoHHbII
pecypce]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmkronorus: Yueonuk / A.Sl. Ku6anos, U.E. Bopoxetikun u np.; [Tox pem. A 4.
Kubanoga; ['oc. YauBep. Ympasm. - 2-¢ u3x., nepepad. u gor. - M.: HULL Uadpa-M, 2017. -
301 c. [DnekTponHbIi pecype]. — Pexxum moctyna: http://znanium.com / DnexkrpoHHO-
OuOIMOTEeUHAs cCUCTEMA

0) JlonosiHuTEIbHAA JIMTEpATYypa:

1. Wranora E.H. Kondmukronornieckoe KoHCyIbTHpoBaHue: yueoHoe nocooue / E.H.
NBanoga. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[AnexrponnbIit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. Kapramos f.I1. Koudaukt B opranuszanuu / S.I1. Kapramos. - M.: JlabopaTtopus
kuaury, 2010. - 69 c.; To ke [DnekTponHsIit pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

3. IBapu I'. YopaBnenne KOHGIUKTHBIME CUTyausiMe: J{lnarnocTrka, aHaans3 u
paspemienne KoH(IUkToB / Tiep. ¢ HeM. JI.KonTopooii. - CII6.: 3a-Bo Bepuepa
Perena, 2007. — 296c.

4. Uleiinos B.I1. YnpaBnenue konpaukramu: Teopus u npaktuka / B.I1. [lleiiHoB —
Munck: Xapsecr, 2010 —912c.

Tema 8. CTparernu paspenieHne KOH(PJIUKTOB

3amaua 1

Ha coBemanny TOproBeIX areHTOB A cOOOIIAeT, YTO MOCTOSHHO TEPSIET 3aKa3bl N3-3a
TOr0, YTO KOHKYPEHTHI CTaJlu MNPOU3BOJAUTH HOBYIO MPOAYKIHUH WU MPOAABaTh €€ IO
3aHWKEHHBIM IleHaM. Kosern JensiTcs ¢ HUM = CBOMM  ONBITOM  YCHEUIHOTO
KOHKYPUPOBAHUS KX B COBE 00JIACTH M JAIOT COBETHI, HO BCE MPEITOIOKEHHUS A
OTBEpPraeT, Haxo/si B HHUX H3BbSIHBI U TBEPJA, UYTO B €ro 00JacTH ATHU MPUEMBI HE


http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page=book&id=228964
http://biblioclub.ru/index.php?page=book&id=87239

cpabatbeiBatoT. Uem Oombliiie Bo3pakaeT A, TeM OOJbIEe eMy CTaparoTcsl momMoub. Uepes
HEKOTOpPOE BpeMsi pykKoBoauTenb b 3ameudaer: «f Buxky, na Bl He XoTuTe HHYEro
M3MEHUTh, U y MEHS COBEPIICHHO MPOMAJ0 JKEJIaHWE MPOJOJDKATh 3TO O0CYX)ACHHE!.
Hactynumna tummHa u o01iast HeTOBKOCTb.

Bonpocsr:

Kakyio mo3unuio B JaHHOW CUTyallud 3aHUMAIOT PYKOBOAUTENb A, €ro KOJJIETH H
pykoBoautenb b?

OnpenenuTs CTpaTeruio BhIX0Aa U3 KOH(MIMKTHON CUTYaIIUH.

3agaua 2

[lencuonepka - Bpau K. ¢ 25-neTHUM cTakem, yijs Ha MEHCHIO, CTajla MOCEIIATh
IUTATHBIE KYpPChl KPOWKM M MIMTHCS B PAHOHHOM JOME KYJIbTYpbl. Uepe3 HEeCKOJIbKO
3aHATHI meHcuoHepka K. Obula HMCKIIOYEHA C KypcOB: €e OOBUHWIM B TOM, YTO OHA
«IPOTUBOTNIOCTABIIIA Ce€0s1 KOJUIEKTUBY». OO 3TOM CBUIETENBCTBYIOT TAKHE COOBITHS.
Bo BpeMs 0JHOT0 U3 3aHATHI B IOMEIIEHHUE BOILIE COTPYIHHUK JOMa KYJIbTYpPbI C BpauOM-
ncuxuatpoM. [IpepBaB 3aHsATHE, COTPYAHHMK CKa3zall, 4TO BC€ OyAyT CIylIaTh JEKLHUIO.
[lencuonepka K. ckaszana, 4yTo eil JeKus HE HyXHA, U OHA OyJET 3aHUMATbCSI CBOUM
nenom. Jlekrop (3nakomasi K. mo mpexHeit pabote) morpeboBana, uytoosl K. mokunymna
aynuroputo. K. oTBeTHIa, 4TO OHA MPUIUIA HA OIJIAYMBAEMBIE €10 3aHATHUS MO KPOWKE U
IIUTHIO, @ HE Ha Jekuuro. Torga nexkrop XJonmHyja ABepbio M ymnuia. M Bce cramu
roBopuTh: «Kak BaM HE CTHIIHO!»

Hupektop aoMa KyJabTypbl 00BHHMI K. B ToM, 4TO OHa copBaiia Jekuuto. Ha uto K.
orBeTuaa: «HEemoHATHO TOJIBKO, MOYEMY IIPU TAKOM OOJIBIIOM MHTEpECE HE MPOBECTH ATY
JIEKIIMIO0 HOPMAJIbHO, KaK I0JIaraeTcs?»

Bomnpocsr:

[Touemy mpousomien KOHGIUKT?

Urto Hag0 NpeANpPUHSTH, YTOOBI HE TOMYCTUTHh KOH(IUKTA?

Kax nipeogoners koHGIUKT? OnpeIeTuTh CTPATETHIO BBIX0/1a U3 KOH(DJIMKTHOW CUTYaITHH.
Onenure moBeaeHUe K., ocTaabHBIX CaymaTene KypcoB U JUPEKTOPA JoMa KYJIbTYPHI.

3agauya 3
Ha yuactke ObiTa pagmos3aBoia yBOJWIM JBYX pabounx. B mpoTokonax coOpaHuii
3aBOJCKOIO KOJUIEKTHBA 3HAYWJIOCh, YTO OHU «IOLLJIM HE B HOTY» C OCTaJlbHBIMH,
MOCTaBUB Ce0s1 «BBIIIE BCEX». Y BOJbHEHUE CY/I MPU3HAI 3aKOHHBIM. YTO e Mpon301uio?
Ha yuactok ObiTa npuien kBaauduIMpoBaHHBIN ciecaps b. C Tex mop B KOJUICKTUBE
Hayajguch BCSKUE Heypsaullbl. BHayane oHu ObLTu HeyJlOBUMBIMHU. Kak-TO BBISCHUIOCH,
YTO KaXIblii paOOTHUK CTall MpSATaTh CBOM MHCTPYMEHT M 3amupaTh €ro B TyMOOYKY
Bepcraka. Cranu genuth paboOTy Ha «CBOIO» U «uyxkyto». [loTom momen ciayx, 4To
capyxuBiuiics ¢ b. Opuraaup, 3aBen «aMOapHyI0 KHUTY», Ky/ia CTaJl 3alUChIBATh «(aKThI
HapyleHu». It PakThl OpUragup Oeper «Ha ciaydai.
MactepoM Ha yd4acTKe TOI/Jla BPEMEHHO ObUI OMBITHBIA CHENUATUCT, YIICAMUNA Ha
MEHCHIO, HO TI0 MPOCHOE aIMUHUCTPAIIUU BEPHYBIIIHMICS BHOBH Ha 3aBOJI.
«lToMmemp nepeTackuBaTh KOHIUIIMOHEP», - KAK-TO CKa3ayl OH ciiecapto b. Tor okuHyn
MacTepa Mpe3pUTETbHBIM B3MISIOM. «Sl, Mexay mpouuM, Tebe He TakemakHUK». U TyT
MacTtep He Bbiepxkail: «S Tebe mokaxy, Kak JeMaroruio pa3BOJIUTHY, - 3aKpHUajl OH. «AX,
THI ..., - 3310XHYJCs OT sipocTu b. - Jla 51 ... T€04...».



Takue cHeHbl CTaad Ha YyYacTKe IMPUBBIYHBIMUA. B panpHeWlneM MO3ULUA
ONpeNeIUIIMCh YETKO: Ha OJAHOM Moitoce b. Opuragupom, Ha JIpyroM - aJMHUHUCTpAIus,
npodcoro3Has OpraHu3aius, OOJbIIMHCTBO KOJUICKTHBA.

Bonpocsr:

JlaiiTe MCUXOIOTUYECKYIO XapaKTepUCTUKY ciecapio b. u ero 6puragupy.
B ueM cocTouT npuurHa ONMMUCAHHON CUTyaluu?

OnpenenuTs CTpaTeTruio BhIX0Aa U3 KOH(MIMKTHON CUTYaIIUH.

Kak HopmanuzoBath cuTyanuto?

3axaua 4
VY coTpynHuKa opraHu3aluu Mo MmiaHy JIBYXHEEIbHbIA OTIYCK B HIOJE, OH paboTaeT

31ech Oonblie roaa. Ha ero ydactke B HacTosiiee BpeMsi HET CPOUYHBIX 337a4, €CTh, KOMY
nepeaTh Jena B ciaydae HeoOxoaumMocTu. COTpYIHUK MUIIET 3asiBICHUE U XOUeT YHTH B
OTIyCK. Y COTpyAHHMKA €CThb OpaT, ¢ KOTOPBIM OH JIOTOBOPWJICS IOEXaTh B OTITYCK.
HavansHuK OTZA€ENa €ro HE OTIYCKAeT, MOTUBUPYS 3TO TEM, YTO U3 8 YEJIOBEK U TakK | yxke
B OTILYCKE U OO0JIbIIE€ OJJHOTO YEJIOBEKA OH OJHOBPEMEHHO HE OTIIYCKAeT.

Bomnpocsr:
[TonOepute Kk cutyanusM Hanbosee ONTUMAIbHYIO CTPATETUIO MOBEAEHUS B KOHPIUKTE U

000CHYHTE CBOM OTBET.

3agauya 5
B cembe nBoe nereit: Opatbs 13 u 14 net. Y HUX oJuH Ha BoMX Benocurea. Kaxaprii

N3 IMOAPOCTKOB XOYCT ITIOJIb30BATHCA UM AOJII'O U B JIr000¢€ BPCM:, OHHU CIIOPAT HU3-3a 9TOIO,
BCAYCCKHU CTAPAIOTCA 3aHATDb BCIIOCUIICA U IIOKATATHCA HAa HCM KaK MOKHO OOJIBIIIC.

Bonpocsr:
[TopOepute Kk cutyanusM Hanbosee ONTUMAIbHYIO CTPATETUIO MTOBEAEHUSI B KOHPIIUKTE U

000CHYHTE CBOM OTBET.

3agaua 6
CemeiiHas mapa JeTOM COOMpaeTcs B OTITYCK, HEOOXOAMMOE YCIOBHE — IIPOBECTH €TI0

BMecTe. JKeHa Xo4eT mpoObITh 2 HEJeIN Ha MOPCKOM MOOEPeKbe B TEIJION CTpaHe, MyXK —
B Kapenuu, B moxoje, cmiaBisisich Ha Oaifnmapkax (unu padrax). CTOMMOCTH TypOB
OJIMHAKOBAsI, CPEJICTBAMH W BPEMEHEM pacCIiOIaraloT TOJBKO JJIi OJHOTO BHJIA OTHbBIXA.
Hukakux npyrux BapuaHTOB (HampuMep, moe3aKa 1o ropoaaM Poccuu ux He MHTEPECYET).

Bomnpocsr:
[TonbOepute k cutyarusiM HanboIee ONTUMATBHYIO CTPATETUIO MTOBECHUS B KOH(JIUKTE U

000CHYWTE CBOI OTBET.

Jlutepatypa 1Jisi NOATOTOBKH U CAMOCTOSITEILHOTO U3yYeHUSI:
a) OcHoBHas1 IMTEpaTypa:



1.

3.

Kunemamkuna T.H. Kondnukronorus: conmanbabie KOHGIUKTHL: yueonuk / T.H.
Kunpmatkuna. - 2-e uzn., nepepad. u gor. - M.: FOuutu-/lana, 2015. - 287 c. - bubnuorp. B
.- ISBN 978-5-238-01542-2; To ke [DnextponHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392
Ko3zsipes I'.11. Konduukronorus: Yuebnuk. - M.: UJI ®OPYM: HUL] UTHOPA-M,
2014. - 304 c. [DnexkTpoHHbIi pecypc]. — Pexum goctyna: http://znanium.com /
DNeKTPOHHO-O0MOIMOTEYHAs CUCTEMA
Menuanus: yaeonuk / mof pen. A.Jl. Kapnenko, A.JI. Ocunosckoro. - CI16.: Ctaryr: AHO
«Penaxius xxypHana «Tpetetickuii cym», 2016. - 480 c.: . - (bubimoreka xypHaia
«Tperetickuii cym»; BbIIL. 8). - bubmmorp. B kH. - ISBN 978-5-9036-9207-1. - ISBN 978-5-
8354-1151-1 (U3narennctBO «CraTy™); To e [DnekTpoHHsIii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=452698

0) lonosiHuTeILHAS JIUTEPATYpPA:

1.

2.
3.

9.

AnnynoB A.S. Kondnukronorus: yueOHuk 11 By3oB / A.Sl. Annynos, A.W. [ununos
— 4-e w3a. uct. u gom. M.: Dxkemo, 2009. — 512c¢.

['pumuna H.B. [lcuxonorust konduukra. 2-¢ uza. — CII6.: Iutep, 2008. — 544c.
I'yau6ckuit MLILL. FOpunnueckas kondaukronorus: Ydyeodnoe nocodue. - M.
IOp.Hopma, HULL UTHOPA-M, 2015. - 176 c. [OnekTpoHHBIH pecypc]. — Pexum
noctyna: http://znanium.com / DnekTpoHHO-OMOIMOTEUHAS CUCTEMA

Jmutpues A.B. Koradaukronorus: Yueonuk / A.B. JImutpues. - 3-¢ us., nepepad. -
M.: Ansda-M: THOPA-M, 2009. - 336 c.

Nranoga E.H. Kondmmkronoruueckoe KOHCYIbTUpOBaHuE: yueOHoe nocodue / E.H.
Wranoa. - HoBocuOupck: HI'TVY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexTponHsbIii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=228964
Kapramos f.I1. Koudnukrt B opranuzaiuu / S1.11. Kapramos. - M.: JlabopaTopus
kaury, 2010. - 69 c.; To xe [DnexTponHbii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

Kozwipes I'.U. [Tonmutnueckas koHbaukTonorus: Yuebnoe nocodue. - M.: UJ]
OOPYM: UHD®PA-M, 2011. [DnekTpoHHbIl pecypc]. — Pexxum nocryna:
http://znanium.com / DnekTpoOHHO-OMOIMOTEYHAsT CUCTEMA

JleBkun, B.E. Tpenunr kongumkToHezaBucuMoctu: yaeonoe nocobue / B.E. JleBkuH. -
M.; bepmun : JIupexr-Memua, 2016. - 166 c.: ui., Tadiu. - bubnuorp.: ¢. 153-162. -
ISBN 978-5-4475-8756-7; To e [Dnexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

[Tnatonos FO.I1. Ilcuxonorus kongaukTHOrO NoBeaeHus. - CI16: Peus, 2009. — 544c.

10.Xeptenb A. don [IpodeccrnonanbHoe pa3penieHne KOHPIMKTOB: MeAHaTHBHAS

KomreTeHus B Bameit sxu3nu / nep. ¢ Hem. H. baduuesoit. - CII0.: M31-Bo Bepuepa
Perena, 2007. — 272c.

11.Bapu I'. Ynpasnenue KOHOIMKTHBIMU CUTyalusiMu: [luarnoctuka, aHainus u

paspemienne KoH(UkToB / Tiep. ¢ HeM. JI.KonToposoii. - CII6.: 3a-Bo Bepuepa
Perena, 2007. — 296c¢.

12.1leitnoB B.I1. YnpaBnenue kondaukramu: Teopust u npaktuka / B.I1. IlleitHoB —

Munck: Xapsect, 2010 —912c.

4. METOOAUYECKHUE YKA3ZAHUSA 1O HAIIMCAHUIO 1N
OPOPMUIEHUIO PE®EPATOB
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PedgepaTr — mucbMeHHas paboTa MO OMpPENEICHHON HAay4HOM Mpobiieme, KpaTKoe
W3JI0OKEHUE COJEpXKAHUS HAYYHOTO TpyJda WM HaydHou mpoOnembl. OH sBIsSEeTCA
JNENUCTBEHHON (hOPMON CaMOCTOSITENIBHOTO MCCIIEIOBAHUS HAay4YHBIX MPOOJIEM Ha OCHOBE
U3YYEeHHS] TEKCTOB, CIICLUATIBLHON JTUTEPATYPhI, a TAKXKE HA OCHOBE JIMYHBIX HAOJIOICHUIA,
UCCJIEIOBAHUN M TMpaKTH4eckoro ombiTa. Pedepar momoraer BbIpabOTaTh HABBIKUM U
pUEMbl CAMOCTOSITEIBHOTO HAYYHOTO MOMCKA, IPAMOTHOTO U JIOTHYECKOTO H3JIOKECHUS
n30paHHOM mMpoOJieMbl U CIOCOOCTBYET MPHUOOIIEHUIO CTYJIEHTOB K Hay4dyHOU
JESTETBHOCTH.

ITocienoBaTeILHOCTH PadOTHI:

1. Bb16op TeMbI HCCII€10BAHMS.

Tema pedepara BeIOMpacTCS CTYAEHTOM TO KOMy 3a4eTHOW KHWXKA U (W) Ha
OCHOBE €ro Hay4dyHOro HHTepeca. Takke IMOMOIIL B BBIOOPE TEMBbI MOXET OKa3aTh
MIPENo/1aBaTellb.

2. [lnanupoBaHue UCCaeI0BAHUS.

BxitoyaeT cocTaBieHHE KaJEHIApHOrO IJJaHA HAYYHOIO HCCIEAOBAHMS W IUIAHA
npeanonaraemoro pedepara. KanennapHsiil miaH MCCleOBaHUS BKJIIOYACT CICAYIOIINE
AJIEMEHTBL:

- BeIOOp u dopMyIupoBaHHE TPOOJEMbl, pa3paboTKa IUIaHAa HUCCICAOBAHUS U
peIBapUTEILHOTO TUIaHa pedepara;

- c0Op ¥ U3y4YeHHUe UCXOTHOTO MaTepuaa, MOUCK JIUTEPaTyphI;

- a”anM3 cOOpaHHOTO MaTepuala, TeoOpeTHuIecKas pa3padboTka IpoOIEeMBbI;

- co0OIEeHnE O MPEABAPUTENBHBIX Pe3yJIbTaTaX UCCIECIOBAHUS;

- JaTepatypHoe oPOpMIICHHE UCCIEA0BATEIHCKONU MPOOJIEMBI;

- o0cyxneHue paboOThl (Ha CceMHUHApe, B CTYJCHUYECKOM Hay4yHOM oOOIlecTBe, Ha
KOH(EpEeHIUH U T.I1.).

Kaxaplil 51eMEHT TaTUpyeTCs BpEMEHEM Haudalla U BPEMEHEM 3aBEPIICHUSI.

[1nan pedepara xapakTepu3yeT ero cojepkaHue u CTpykTypy. OH JOJIKEH BKIIIOYAThH
B ce0st:

- BBEJEHHUE, IJ€ OOOCHOBBIBAECTCS AKTYaJbHOCTh MPOOJIEMBI, CTaBATCA LEAb M 3aJaud
MCCJIEI0BAHMS;

- OCHOBHA$ 4acTh, B KOTOPOU pacKpbIBAETCS COACPIKAHUE TPOOIIEMBI;

- 3aKiloyeHue, Trae o0000maroTcsd BBIBOJBI MO TEME M JAIOTCS MNPAKTUYECKUE
PEKOMEH AU N.

3. Ilouck 1 U3yyeHHe JUTEPATYPbI

J11st BBISIBIICHUSI HEOOXOAMMOM JTUTEPATYPHI CIEYET 0OpaTUThCS B OMOIMOTEKY WU
K mpenonaBarento. [lomoOpanHyto mauTeparypy cleayer 3adUKCHpOBAaTH COTJIAcHO
YCTaHOBJICHHOMY Ha jaty HanucanHusi pedepata ['OCTy mno OubGnmorpaduieckomy
omHCcaHuio TpousBeneHui nedatu. [logoOpaHHas nuTeparypa M3ydaercs B CIEAyIOeM
MOpSAKE:

- 3HAaKOMCTBO C JIMTEPATypoOH, MPOCMOTP €€ M BBIOOPOYHOE UTEHHE C LEIbI0 OOLIETro
npecTaBlIeHUs MPoOJIEMbIl U CTPYKTYphI OyAyilel HaydHOU padoThI;

- HCCleIoBaHUE HEOOXOJMMBIX MCTOYHHMKOB, CIUIONIHOE YTEHUE OTHEIBHBIX PadoT, UX
M3y4YeHUE, KOHCIEKTHPOBAHHE HEOOXOIUMOTO Marepuana (Mpu KOHCIEKTUPOBAHUU
HE0OXOAMMO yKa3bIBaTh aBTOpPA, Ha3BaHHE PAbOTHI, MECTO M3MIaHUS, U3ATEIHCTBO, TO
W3JaHusl, CTPAHUILY);

- oOpaieHue K JHTEepaTrype JUisl JOTOJHEHWHW W YTOYHCHHM Ha JTane HamucaHus
pedepara. [lna paspaboTku pedepata AOCTATOYHO uU3y4deHUE 4-5 OCHOBHBIX
UCTOYHUKOB W/WIM Ba)XXHEMIIMX cTaTedl mo u30paHHOW mnpodieme. [lpu uzydenuu



JTUTEPATYPBI HEOOXOAMMO BRIOMPATh MaTEPHAII, HE TOJIBKO IMOATBEPKIAFOIIHIA TTO3UITHIO
aBTOpa pedepara, HO U MATEPHAIT JJISI TIOJIEMHUKH.

4. O6padoTka maTepuaJa.

[Ipu 0OpaboTKe MOTYUYEHHOTO MaTepHraia aBTOP JI0JKEH:

- CHCTEMAaTHU3UPOBATh €T0 MO Pa3jesaMm;

- BBIJIBUHYTh U 00OCHOBAaTh CBOM TUIIOTE3bI;

- ONpPENENUTh CBOIO MO3ULINIO, TOUKY 3pEHUS IO paccCMaTpUBaeMoy MpoodIieMe;

- YTOYHUTH O0BEM M COACp)KAaHWE TMOHSATUH, KOTOPHIMH MPUXOIUTCS ONEPUPOBATH MPHU
pa3paboOTKe TEMBI;

- c(hopMynHpOBaTh OMPEACICHUS U OCHOBHBIC BBIBOJBI, XapaKTEPHU3YIOIINE PE3yIbTaThI
UCCJIeIOBAHUS; - OKOHYATEJIbHO YTOYHUTH CTPYKTYpPY pedepara.

5. Odopmiienne pedepara.

[Tpu odpopmienun pedepara pekoMeHAYeTCA NPUACP>KUBATHCS CIECTYIONINX MPABUIL:
- CIeAyeT Mucath JUIIb TO, YEM aBTOP XOYET BBIPA3UTH CYIIHOCTh MPOOJIEMBI, €€ JIOTUKY;
- MHCATh MOCJIEN0BATEIbHO, JOTUYHO, JOKA3aTeNbHO (110 CXeMe: T€3UC — 00OCHOBAaHUE —

BBIBOJT);
- coOiofaTh IMpaBWia TIpaMMaTHKW, MHCAaThb OCMBICIEHHO, HE 3J0yHoTpeOss
HayKOOOpPa3HBIMU BBIPAYKCHUSIMU.

[Ipu n3noxxeHnn Marepuaina He0OX0UMO MPUIEPKUBATHCS TPUHATOTO MJIaHA.

Pedepar neuaraercs Ha ctanaaptHoM JMcte Oymaru ¢opmara A4. Jleroe mose — 20
MM, nipaBoe — 15 MM, BepxHee u HikHee — 20 mM. [pudt Times New Roman pazmepom
14, mexcTpouHblii nHTEpBai 1,5. AG3arHsiii otcTyn 1,25 cm.

Kaxaplii HOBBIN pa3jiesl HAUMHAETCS ¢ HOBOM CTPAHUIIBL; 3TO K€ MPABUIIO OTHOCUTCS
K JIPYyTUM OCHOBHBIM CTPYKTYPHBIM 4acTsIM pabOThl (BBEICHUIO, 3aKIIOYCHUIO, CIIHCKY
JUTEPATYPHI, TPUIOKESHUSIM U T.1I.).

B pabote MOXHO HCMOJIB30BATh TOJIBKO OOIICTIPUHSTHIC COKPAIICHUS] U YCIOBHBIC
0003HaYEHUS.

BaxxHbIM MOMEHTOM MpU HanmucaHuu pedepara sABigeTcsl 0QOPMIIEHHE CCHUIOK a
UCIIOJIb3yeMble UCTOYHMKU. [Ipu ux odopmieHun ciieayer NpuaepKuBaThCs CIEAYIOIINUX
MpaBuL:

- TEKCT LIUTAThl 3aKJIFOYAETCS B KABBIUKU U MPUBOJUTCS B TOM rpaMMaThdeckoi popme, B
KaKo¥ OH JIaH B UICTOYHUKE, C COXpPaHEHWEM OCOOCHHOCTEHN aBTOPCKOTO HAMMCAHMUS;

- KaXKJ1as IUTaTa JOJKHA COMPOBOXKIATHCS CCHUIKOM Ha UCTOYHUK;

- Hay4HbIC TEPMUHBI, IPEJIOKEHHBIC IPYTUMHU aBTOPAMHU, HE 3aKTI0YAIOTCS B KABBIYKHU.

[Ipu uuTHpOBaHMM TEKCTAa LWTaTa MPUBOAUTCS B KaBblUKaxX, a IIOCIE HeEe B
KBaJPaTHBIX CKOOKaX YKa3bIBAETCS CChUIKA HA JIMTEPATYPHBIM HCTOYHUK IO CIHUCKY
WCIIOJIb30BAaHHOM JHUTEpaTypbl U HOMEp CTpPaHUIbl, HA KOTOPOM B 3TOM MCTOYHHUKE
nomenieH HuTupyemelii Tekct. Hampumep: [15, c. 237-239]. Bo3moxkHo odopmiieHue
CCBUIOK MPH LIUTUPOBAHUU TEKCTA B BUE KOHIIEBBIX CHOCOK CO CKBO3HON HyMepalueu.

Kpurtepuu ounenku pedepara:
- aKTYaJIbHOCTh TE€MbI UCCIIEIOBAHMUS;
- COOTBETCTBHUE COJIEPKAHUS TEME;
- IyOuHa IpopabOTKH MaTepuana;
- TMPaBWILHOCTH U TIOJHOTA UCTIOIH30BAHUS UCTOYHUKOB;
- COOTBETCTBUE OopMIIeHUs pedepaTa CTaHIapTaM.

5. TPEBOBAHUSA K PEUTUHT-KOHTPOJIIO



Texymuii KOHTPOJb OCYHIECTBIAETCA B XOJAe ydeOHOro mporecca U
KOHCYJIbTUPOBAHUS CTYACHTOB, M0 Pe3yJbTaTaM BBIIIOJHEHUS Pa3IMYHbIX BHJIOB padOT
IPEIyCMOTPEHHBIX y4eOHOW NUCHUIUIMHON. OCHOBHBIMU ()OpMaMU TEKYIIETO KOHTPOJIS

3HAHUU SIBJISIFOTCS:

- O6CY)KI{CHI/I€ BBIHCCCHHBIX B IINIAHAX IIPAKTHYCCKUX 3aHSATUM BOIIPOCOB, TCM,

KOHTPOJIBHBIX BOIIPOCOB, BBIIIOJIHCHUC IMPAKTHYCCKUX BaﬂaHHﬁ, peuIcHuC 3a1a4,

MOJTOTOBKA pedepaToB Mo pa3INIHON TEMaTHKE Kypca, pa3padoTKa MPOEKTOB;

- y4daCtuc B AHUCKYCCHAX IIO0 HpO6J’I€MHBIM TEMaM JUCHUIIJIMHBI M OILCHKA KadcCTBa

IPOBEJICHHON paOOTHI.

MOI[YJII)H&H pa60Ta IMPOBOAUTCA ABAXKIBI 3a CCMCCTP B BUJIC KOMILICKCHOM pa6OTI>I,

KOTOpasd BKIHOYACT B ce0sl TeCTOBBIC 3a/laHUs, IMPAKTUKO-OPUCHTUPOBAHHBIC 3aJdaHUA U

3a1a4d. MakcuManbHO KOJIMYECTBO OAJIIOB, B KOTOPOE MOXKET OBITH OLIEHEHA MOAYJIbHAs

pabota — 10 GamioB. MakcumanbHOE KOJIMYECTBO 0AJNIOB 32 TEKYIIYIO0 paboTy B ceMecTpe

— 60 OammoB. IlpomexyrouHass arrectauus (PK3aMEH) OCYIIECTBISIETCA B BHUIE

KOMIIJIICKCHBIX 321I[&HPII>1, npempraracMbeiC Uil IMOATOTOBKHA 110 ITPOTrpaMME JaHHOT'O Kypca,

KOTOPBIC BKIIOYAIOT PCHICHUC PsAdad IIPAKTUICCKUX 3aﬂaHI/If/'I. MaxkcuManbHOE KOJIUYECTBO

Oasu1oB Ha AK3ameHe — 40 0aJuIoB.

Pacnpeueneﬂne MAaKCHUMAJILHBIX 0AJIJIOB 110 BUJIaM paﬁoTLI:

Ne Bun otuetHocTH bamsl
n/m
1. | Pabora B cemecTpe: 60
Moayan Nel
Texymue Buabl paboThI (y4acTHe B CEMHUHAPAX, CAMOCTOSITEIILHOE 20
BBITIOJTHEHUE NMPAKTUYECKUX 3aJJaHUM, TOJATOTOBKA pedepaToB U Ap.)
MonynbeHas pabota Nel 10
Moayan Nel
Texymue Buabl paboThI (y4acThe B CEMHHApPAX, CAMOCTOSTEIHLHOE 20
BBITIOJTHEHUE NMPAKTUYECKUX 3aJlaHUM, TOATOTOBKA pedepaToB U Ap.)
MonynbHas pabota Ne2 10
2. | dxk3ameH 40

VIl. MaTepnaibHO-TEXHHYECKOE 00ecrieueHue

AynuTopusi, OCHaIlICHHAs: MYJbTUMEIUIHON TEXHUKOU (CTallMOHapHAasi WK MOOWIIbHAS), TIPU
HEOOXOJIMMOCTH TPEHUHIOBBIN KJacc, y4yeOHO-mpakThyeckas nabopartopusi KimHuueckoi

IICUXOJIOTHH N IICUXOAUAaIrHOCTHUKH.

VYyeOHast ayIuTOpHs.

Kabuner 3aceanuii yueHOro coBeTa u
y4eOHO — METOINYECKON KOMUCCHH.
AynuTopus Ipo NPOBeICHUS 3aHATUI
JICKOIUMOHHOI'O U CCMHUHAPCKOTO THUIIA.

Ne 425

(170100 TBepckas obnacts, r. TBeps, nep.

Crernuanu3upoBaHHasi MeOeb (ITapThl, CTYJbS, I0CKA)
MynpTumenniiaslil npoektop BenQ MP 776 ¢
MOTOJIOYHBIM KPETUIEHHEM U 3KPaHOM

Hoyt6yk ASUS K42J/K42JC P6100/3G/320Gb/NV GF
310M 1G/DVD-RW/WiFi/BT/W7HB/14"/Cam
Crannonapnsiii skpas 180x180 cm




CryneHueckuit, a1.12)

Tpenunrossiii kiacc Ne 424

(170100 TBepckas obmacts, T. TBepsb, miep.
Crynenueckuit, a1.12)

Jlocka Oemast oprcHas MmaruuTHO-Mapk. (M082-08205)
Mys3bikanbabiii nentp XM-111 E DAEWOO
ELECTRONICS

Tenesuzop Philips 32FL3605

DVD meep HYUNDAI P5

Criernanu3upoBaHHas MeOenb (CTYNbs, CTOJ, TYMOOYKH)
MoOWIbHBI KOMIUIEKT 000pPYI0BaHHS: HOYTOYK,
MYJIbTHMEIUHHBIA TPOSKTOP, IKPaH.

YyeOHO-TIpaKTUUYecKast 1abopaTopus
«KnMH14eCKOM MCUXOJI0TUH U
ncuxoauarnoctukn». [lomemenue, s
TPYNIOBBIX U WHAUBUIYAIbHBIX
KOHCYJIbTAIUH.

[Tomemienue st CAaMOCTOSITEILHON paOOTHI
Ne 444

(170100 TBepckas obmacts, . TBepsb, mep.
Crynenueckuii, 1.12)

Kommprorep SINTO (KOMIUIEKT: CHCTEMHBIHN OJIOK,
MOHMTOD, KJIaBUATypa, MbIIIIKA)

Momnwutop /Acer AL 1716s 1280x1024,500:1.300cd/m 2
12ms

Cucremnsiii 6110k AS AMD ATHLON 64
3000+(2000MHz)2x512Mb/200Gh/128Mb/1.44/DVD+R
W/kn

Kommnbrotep:Cucrem.komiiekt Arbyte Tempo B T4D3-
65(1965G/P)+monuTop 17" BenQ"FP71G+"1280*1024
M®V Pantum M6500

Y CcTpoiicTBO MCMX0()U3HM0IOTHIECKOT0 TECTHPOBAHUS
YIIDT-1/30 «IIcuxodpuznomory

YCcTpoiicTBO MCMX0()U3M0IOTHIECKOT0 TECTHPOBAHUS
YIIDT-1/30 «IIcuxodpuznomory

Y CcTpoicTBO MCMX0()U3M0IOTHIECKOT0 TECTHPOBAHUS
YIIDT-1/30 «IIcuxodpuznomaory

Moyib ICUXOMOTOPHBIX TECTOB

Buneoxamepa Canon LEGRIA HF 306

Buemnwnii sxectkuit auck Transcend USB 320Gb (2 mT.)
Juxrodon uudposoii Olympus VN-8100PC

HoytOyk "Samsung R 522(FS07) T6500/3G/250G/DVD-
SMulti/15,6" LED HD /HD4330
512MB/WiFi/BT/cam/VHP

IlcuxoamarHoCcTHYECKUIT HHCTPYMEHTAPHU I
(MCUX0JI0THYECKHE TECThI, METOIMKH)

VIll. Cenenusi 06 00HOBJIeHMHU padoyeii mMporpaMMbl THCHUTLIAHBI

Nerr.m. OOHOBIIEHHBIN pa3/eln Omnwucanue BHECEHHBIX | PEeKBU3WTHI JOKYMEHTA,
paboueii mporpaMMbl U3MEHEHUH YTBEPIUBIIETO
JUCIIUTUTAHBI W3MCHCHHUS
1. [lepeuens wunHpOpManHoOHHBIX | OOHOBIECHUE ITpotokon Ne 1 ot
TEXHOJIOTHH, HCIOJb3YEeMbIX | PEKBHU3UTOB JOTOBOPOB, | 29.08.2022  3acemanus
MpU TPOBEICHUU TMPAKTUKHU, | 3aKITIOUYECHHBIE c | kadenpsr «lIcuxonorus
BKJTFOYAsT MepeUeHb | MPSIMBIMU Tpyda H KIWHUYECKas
IIPOrpaMMHOTI0 00ecrieueHus U | paBooOIaaTe s IMU TICUXOJIOTHSI»
WH(pOPMaITMOHHBIX pECYpCoB:
CIPAaBOYHBIX CUCTEM -IpOrpaMMHOE
o0OecrieyeHue;
-uH(pOpMaITIOHHO-
CTPaBOYHBIE CUCTEMBI;
-npoeccuoHalIbHbIE
0a3bl JaHHBIX.
2.




