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|. AuHOTAIMA

1. Hesm 1 3212491 JUCHMILTHHBI
[lenpto ocBoeHus nucuUIUIMHBL «[lmaHWpoBaHWE HA NPEANPUATHIX TYypHU3Ma»
SBJIIETCS. O3HAKOMJIEHUE CTYACHTOB C TE€OpPUEW M NPAKTUKOW IJIAHUPOBAHUS U
OpraHu3alMi paboTel C JOKYMEHTaMH NpPEeIUIpUATHS C HCHOJIb30BaHUEM
COBPEMEHHBIX aBTOMAaTU3UPOBAHHBIX TEXHOJIOTUH.
3ajadyaMu Kypca sIBISIIOTCSL:

1. mpuoOuieHne CTyAEHTOB K MPABOBOM KYJITYpE U 3THKE JIEIOBOTr0 OOLICHUS
MOCPEJICTBOM JOKYMEHTOB;

2. (opMHUpOBaHME YMEHUM U  HABBIKOB  CO3/IaHUSl  YNPaBICHUECKUX
JIOKYMEHTOB, O0JIaIalOIIUX IOPUANYECKON CHIIOH M CHOCOOHBIX CIIYKUTh
3¢ (HEeKTUBHBIM MEXaHU3MOM PEATU3alUU YIIPaBICHUECKUX PEIICHUN;

3. ¢opMmupoBaHME YMEHHUN WU HABBIKOB IUIAHUPOBAHMS PAaOOTHI TYPUCTCKUX

OpraHu3aIuu.

2. Mecto aucuuiuinebl B cTpykrype OOII

VYyeOnast qucturuimHa «[lmanupoBanue Ha MPEANPUATUSIX TypU3Ma) BXOIUT B
YUCJIO  KypCOB  4YacTH  y4eOHOro  IuiaHa, (OpMHPYEeMOM  y4aCTHHUKAMH
00pa3oBaTeNbHBIX OTHOUIEHUH M SIBISETCS AMCUMIUIMHOW 1O BbIOOpY. M3yuenwue
Kkypca «[lnmaHupoBaHve Ha TPEANPUATUAX TYpPU3Ma» HMEET LENIbIO TOBBIIICHHUE
NpoECCUOHATIBHOTO  YPOBHS,  NPAKTUYECKYI0  TMOATOTOBKY  CTYJIEHTOB K
TYypONEPaTOPCKON M TypareHTCKOU aesTenbHoCcTU. [lmanupoBan6bue — HeoOxoaumast
COCTaBHAs YacTh JESITEIBHOCTA PAOOTHUKOB TYp(PUPM U APYTHX OpraHu3aImii cepbl
TypHU3Ma.

ConepxarensHo «IlmaHrpoBaHNE HA MPEANPUITUAX TYypU3Ma» OMUPAETCS Ha
3HaHWS W HaBBbIKM, [IOJIYYCHHbIE CTyJE€HTAMU TMPU U3YYECHUU JAUCUUIUIMH
oOsi3aTelbHOM 4acTh y4yeOHoro IaHa: «MeHemKMEeHT B TypusMme», «lIpaBoBoe
obecrieueHne B Typusme», «lIporpamMHOe oOecrieueHHMe U aBTOMATH3ALMs

JEATEIIbHOCTU NPEANPUATAN TYPU3MaY.



VYuebnas gucimiuivHa «[lmanupoBanne Ha HOpeaUOPUATHAX  TypU3May»
HEMOCPEICTBEHHO CBS3aHA C KypcaMy «YIIPAaBJICHUE Ka4E€CTBOM YCIYI B TYpHU3ME»,
«TexHONOoruM rocTenpUUMCTBaY, a TaKke Heo0Xoauma Uil IOATOTOBKU BBIITYCKHOM
palboTBHL.
VYpoBeHb HayaJbHON MOATOTOBKM OOYYAIOLIETOCs sl YCIIEHIHOTO OCBOEHUS

JucuuIuiHel «I lTaHnpoBaHue Ha NPEIIIPUATUAX TYPU3MAN:

e lImMeTh npencraBieHue 00 OpraHU3alMK U YIPaBIEHUH KOMMEpUYECKOH chepoil

JEATEIIBHOCTU TYPUCTCKUX MPEAIPUATUN B PHIHOYHBIX YCIOBUSIX.

e 3HaTb OCHOBbI  IPABOBEACHHUS, OCHOBbl  OpPraHM3alUU  JIEITEILHOCTH

MIPEIIPUATANA TypU3Ma.
e Briagers HaBblkamMu cOopa, aHainu3a M 0000IIeHUs] WHPOPMALMK, OCHOBHBIMU

npreMamMu padoThbl ¢ KOMITLIOTEPHOM U O(MCHON TEXHUKOM.

3. O0beM AUCHUILIHHBI COCTABJIsAET 3 3adeTHbIe equHUIBI, 108 akageMmuecKknx
4acoB, / CeMeCTP), B TOM UYHCIIE:
KOHTAKTHas padora: nekiuu — 11 yac., npakruyeckue 3ausatust — 11 gac.;

caMocTosiTeJibHast padora: — 86 yac.

4. Ilnanupyemble pe3y/bTaTbl O0y4YeHUS 1O JUCHUILUIMHE, COOTHECEHHBbIE C

IVIAHUPYEMBbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00Pa30BaTeIbHOM MPOrPaMMBbI

IlnanupyemMsble pe3y/ibTaThl

OCBOCHMA [nanupyemble pe3yJibTaThI 00yUeHHS 110
o0pa3oBaTeJIbHOI AUCHMIIIIHHE
NPOrpaMmbI
(¢popmupyembie
KOMIIETEHIIHN)

IIK-1 Cniocoben IIK-1.1 — OcymecTtBisger moadop TNepcoHana

OPraHu30BbIBATH PadoTy
UCIIOJIHUTEJIel, IPUHUMATD
peleHust 00 OpraHu3anumn
TYPHUCTCKOM eATEIbHOCTH

TYPUCTCKOTO TPEIINPUIATAS B COOTBETCTBUM C
npo¢eCCHOHATBHBIMU 33Jja4aMU JeSITETbHOCTH

ITIK-1.2 — OcyuiectBisieT PyKOBOACTBO TPYJIOBBIM
KOJUJIEKTMBOM, XO3SIMCTBEHHBIMM M (PMHAHCOBO-
AKOHOMHUYECKUMU nporeccamu TYPUCTCKOU
OpraHu3aluu
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ITK-4 Cniocoben
OpraHu30BaTh NMpouecc
00CJTyKMBAHUSA
norpeouTe el HA OCHOBE

IIK-4.1 — Opra#u3yer Mporecchl 00CTYKUBAHUS
noTpeOuTeNneii Ha OCHOBE aHalM3a PBIHOYHOTO
cmpoca W TIOTPEOHOCTEH TYpUCTOB U JAPYTUX
3aKa34MKOB YCITyT

HOPMATHBHO-TIPABOBBIX
aAKTOB, C y4€TOM 3aMPOCOB
norpedouTeIen u
NpuMeHeHueM

IIK-4.2 — Anamusupyer TpeOOBaHHUS TYPHCTOB,
MOTHBAITUM CIIPOCAa HAa PEAM3yeMbIE TYPUCTCKHE
TIPOTYKTHI

KJIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTUH

IIK-4.3 Bri6upaet U PUMEHSIET
KJIMEHTOOPUEHTUPOBAHHBIC TEXHOJIOTUH
TYPHUCTCKOTO OOCITY)KUBAHUS

5. @opma NPOMEKYTOYHOI aTTecTAlMH — 3a4eT.

6. SI3bIK MpenoaaBaHus — PYCCKUIL.

Il. Conep:xkanue TUCHMILUINHBI, CTPYKTYPHUPOBAHHOE M0 TeMaM (pa3jiejiamM) ¢

YKa3aHUuEM OTBCIACHHOI'0 Ha

YUeOHBbIX 3aHATUH

HHUX KoOJIN4YeCTBaA aKaACMHYCCKHUX 4YaCOB U BHIAOB
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Tema 1. [InanupoBanue
MPEANPUATHS TypU3Ma: 19 2 2 15
001IIHe MOJI0KCHUS
Tema 2. CtpaTernueckoe
(mepcrneKTUBHOR) 26 3 3 20
TUIAHUPOBAHUE
Tema 3. Tekyiee
IJIAHUPOBAHUE: OTIEPATUBHBIC
IJIAHBI IPEANPUITUN 20 2 2 16
Typu3Ma
Tema 4. CocraBienue
Ou3HeC-TUIaHa NPEANPUITHS 19 2 2 15
Typu3Ma




Tema 5. Ananu3 TpeboBaHuUi
U OLICHKA
YIOBJIETBOPEHHOCTH 24 2 2 20
noTpeduTeneut yciayramu
OpEANPUSITUN TypHU3Ma

UTOT'O 108 11 11 86

I11. O0pa3oBare/ibHbIE TEXHOJIOTHH

YueOHas mporpamma —
HaMMEHOBAHHE PaA3/IeNIOB U Bun 3anstus O0pazoBareNbHbIE TEXHOJIOTHH
TeM

Tema 1. [ImanupoBanue Jlekuus u npaktrueckas | TexHoIOruu pa3BUTHS
pabora KPUTHYECKOTO MBIIICHUS

npeaupusaTus Typru3ma.
PEAIP yP NHupopmaninoHHbIE TEXHOJIOTUN

0OI1II1E TOJIOKEHUSI

Tema 2. CTpaTeI‘I/IIIeCKoe Jlekuus u npaktryeckas | JIMCKYCCHOHHBIE TEXHOJOTHHU

(mepcrieKTHBHOE) pabota HNHdopmalnoHHbIE TEXHOJIOTHH

[UIaHHPOBAHHE TexHosmornu CTPaTEruyecKoro
IJIAHUPOBAHUS

Tema 3. Tekyiee Jlexuus n npaktuueckas | JIMCKyCCHOHHBIE TEXHOJIOTUU

IIAaHHPOBAHHE: pabota HNHdopmalnoHHbIE TEXHOJIOTHH

OIIEPATUBHBIE TIJIAHBI
MPEANPUATAN TypU3Ma

Tema 4. CocTaBiicHue Jlexuus n npaktnueckas | MrpoBsle TEXHONOTMH
OH3HeC-IUIaHA pabota TexHonoruu pa3BUTus JU3aiiH-
MBIILUICHHUS

JlucKyccHUOHHBIE TEXHOIOTHH
HHpopMalnOHHbIE TEXHOJIOTHH

NPEANPUATUS TyprU3Ma

Tema 5. Agaius Jlekuus u npaktrueckas | MrpoBele TEXHOJIOTUU
TpeGOBaHMIf 1 OLICHKA pabota TexHonoruu pa3BuTus
YIOBJIETBOPEHHOCTH KPUTUYECKOT'O MBIIUICHUS

6 o JMCKYCCUOHHBIE TEXHOJIOTUH
ToTpe HTeHevH ycnyramu HNudopmaninoHHbIe TEXHOIOTUN
NPEINPUATUN TYypU3Ma

IV. Ouenounble  Marepuajdbl I NPOBeJeHH  TeKylleH U
MPOMEKYTOYHOM aTTecTauuu
OueHouHble MaTepuUaJbl JAJsl NPOBeJeHUs] TeKYIIel aTrecTaluud M

npoBepku chopmupoBanHoctu komnerenumid ITK-1 u ITK-4



IIK-1 Cnoco0eH opraHu3oBbIBATH PA00TY MCHOJHUTEeH, MPUHUMATDH pelieHus: 00

OpraHu3sanuun TypHCTCKOﬁ ACATECIbHOCTH

[1K-1.1 — OcymecTBisieT moa00p NMepcoHalia TYPUCTCKOTO MPEANPHUSATHS B COOTBETCTBUH

¢ mpodeCCHOHATBHBIMU 33JJa4aMHU JCSTSIbHOCTH

Tumnosie KOHTPOJIbHBIC 3aaHuA AJI OLCHKU 3HaHI/II71, YMeHHﬁ,
HaBBIKOB

IToxazarenu u
KPUTEPUU OIICHUBAHUS
KOMIICTCHIIUH, IIKaJIa
OLICHHBAaHUS

Tect: [Ipu pa3paboTke S3KOHOMUYECKOM CTpaTEeruy Kakoro B
HE00XO0IMMO IIPOBECTH CIIEAYIOUIYIO Pa0OTy:

— [IEPECMOTPETh MAPKETUHIOBYIO IIOJUTUKY KaK OCHOBY ITOMCKOB
JIOTIOJIHUTEIBHBIX BO3MOYKHOCTEH yBEIUYEHUS 00bEMOB
peanu3aly TOBAPOB U YCIIYT;

— OpPraHu30BaTh JEATEIbHOCTh HA MPUHIIMIIAX JTOTUCTHKHY;

— CO3/1aTh YCJIOBHS JKECTKON 3KOHOMMH 3aTparT;

— YCOBEPLIEHCTBOBATh METO/IbI YIIPABJICHUS U IPOBECTH IIPU
HEOOXOUMOCTH PAOUKAIbHbIE KAOPOEble UBMEHEHUA;

— OIpeNeNUTh KPUTUYECKUE AJIS IPEANIPUATHS 00bEMBI
KOMIIJICKTOBAHUA U pCaIM3allui TypIpOAYyKTa U NPCAOCTABJICHUC
OTJEJIbHBIX YCIYT.

Kpumepuu oyenueanusi:
3HaeT 0a30BbIC BUbI
9KOHOMMUYECKUX
cTpaTerui
HNpEANPUATUI TYpU3Ma,
o Habopy
XapaKTEPUCTHUK
orpezensieT BUA
SKOHOMUYECKOH
CTpaTeruu
npeanpusTas — 3 Oanna

I1K-1.2 — OcyuiecTBisieT pyKOBOACTBO TPYAOBBIM KOJIJIEKTHBOM, XO3SICTBEHHBIMH U
(MHAHCOBO-?KOHOMUYECKHUMHU NPOLIECCAMU TYPUCTCKOM OpraHu3aluu

TuroBbie KOHTPOJIBHBIC 3aJaHUS U OLICHKH 3HAHWM, YMEHUH,

Ilokazarenu n
KPUTEPUH OLICHUBAHUSA

HAaBBIKOB KOMIICTCHIINH, IIIKaJ1a
OLICHUBaHU
TecT: BEISIBUTHL COOTBETCTBHE MCKAY BUAMH aHAJIM3a B Kpumepuu

TUTAHUPOBAHHUHU Ha MPEINIPUATHAX TYpU3Ma U UX CYIIHOCThI0. OTBET
3anucath HuppamMu 1 OyKBaMH.

ONeMeHTHl IUIAaHUPOBAHUS
(TmaH BKJTIOYAE€T OCHOBHBIE
BH/IbI AHAJIH3A)

CymHoCTh aHamu3a

1 | MapKeTUHIOBBIH a | COOTBETCTBME  HOBBIX  BHJOB  YCIyT
aHaJIN3 CIeLHATIHN3aIIH TIPEIIPUITUS
2 | aHanus3 TEXHUKO- | O | okoHOMHueckass S((PEKTHBHOCTb  HOBBIX

9KOHOMHYECKHNX BUIOB yCJIyT

OYeHUBAHUSL. IMEECT
YEeTKOE TPEe/ICTABICHHE
00 OCHOBHBIX BHAX U
CYILTHOCTHU aHAJINU3a MPU
pa3paboTKe TIaHOB
pa3BUTHUS TIPEITPHUATHIA
Typu3Ma, BEpHO
pelaeT TecT Ha
COOTBETCTBHE — 3

Toka3areiaen Oaua
3 | ¢uHaHCOBBIN aHATH3 B | COOTBETCTBHE HOBOBBEICHUH TPEOOBAHHSIM
PBIHKA ¥ KOHKYPEHIHH
3a0anue. 3anoNHUTL CTPYKTYpHYIO cXeMy: Buasl ToBapHbIX | Kpumepuu

CTpaTeTuil TypUCTCKOTO mpennpustis. OTBETUTh Ha BOMPOC: B
nopTdens KaKoro MHTErpaTMBHOIO 3Tana (L€M) CTPaTernyeckoro
Pa3BUTHS TYPUCTCKUX MPEIIPUATHI BXOMAT TOBAPHBIC CTPATETHH?
1. nocTHXKeHHe IKOHOMUYECKON MPUObLIHN;

2. ycuiieHue KOHKYPEHTHOH TTO3UITHNH;

3. pocT CTOMMOCTH/IICHHOCTH MPEANPUATUS (KOMIIAHUH, (GPUPMBI).

OYeHUuBaHUs: TOHUMAET
1IeJIU, WK Ha3HAaYCHUE
TpeX OCHOBHBIX JTAIOB
CTPaTerun4ecKoro
TUTAHHUPOBAHUSI
MPEIIPUSATHS, 3HACT
COCTaB CTpaTerui
(moptdenn) aTux




ToBapHble cTpaTernn

sranoB. ToyHO
TYPUCTCKOTO YKa3bIBa€T BU/IbI
i i TOBapHBIX CTPATETUH

1 Ha cxeme (ymeer
COCTABIISITh CXEMBI C
UCIOJIb30BAHUEM
rpadu4ecKkoro
anemeHTa SmartArt) —
5 6annos

IIK-4. CnocobeH opranu3oBathb npouecc o0CJayKUBaHUSl NMOTPeOUTeIel HA OCHOBE
HOPMATHBHO-TIPABOBBLIX AKTOB, C Y4YeTOM 3alpocoB NoTpeduTe/ieil W NpPHUMeHEHHueM

KIMEHTOOPUECHTUPOBAHHBIX TEeXHOJIOTuii

[1K-4.1 — Opranm3yeT mnpoueccsl 00CITy)XKHBaHUS MOTPEOUTENEH Ha OCHOBE aHaIHM3a

PBIHOYHOTI'O CIIPOCa U HOTpGGHOCTCfI TYPUCTOB U JPYI'UX 3aKA3UUKOB YCIIYT

Tloka3zarenu u

KPUTEPHUH
TunoBsle KOHTPOJIbHBIE 3aJaHUS JUI OLIEHKU 3HAHWH, YMEHHH, HABBIKOB | OLIEHUBAHUS
KOMIIETEHIIUH,
IIKaJia OLICHUBAHUS
Tect. HexoTopsle GUpMbI IPEAIOYUTAIOT UCIIOJIB30BATh JIBE WU TPH Kpumepuu
cmpame2uu YeHooopazoeanus Al CO3JaHUs IPOAYKTa, OYEHUBAHUSL:

YJIOBJIETBOPSIOIIETO OTPEOHOCTH KaXKIO0r0 CETMEHTa phlHKa. Kakas ux
mpex cmpamezuii 00yCIOBJIeHa HAWIYUYIIMM KauyecTBOM TOBapa B TaHHOMH
OTpacJId WIH MOAKPEIJICHa Pa3INYHbIMU PUBJIEKATEIbHBIMU BITOJaMHU
Y YHUKAJIBHOCTBIO TOBapa?
1. TIponaxa nmpoaykTa 1o ppIHOYHOM II€HE, T. €. 110
0O0IIeNTpU3HAHHON Ha PBIHKE IICHE.
2. Hcnonp3oBanue 0oiee HU3KOM IIEHBI IO CPABHEHHUIO C TEKYITUMH
PBIHOYHBIMH LIEHAMU
3. YcTaHOBIIEHUE IIEHBI BINIE PRIHOYHON

MOHHMMAET, YTO 1IeHa
€cTb (PyHKIUA
Ka4yecTBa, MO3TOMY
BEPHO yKa3bIBaeT
OJTHY U3 TpeX
cTpaTeruin
1IEHO00pa30BaHUS —
3 Gamna

[1K-4.2 — AnanmusupyeT TpeOOBaHUS TYpHUCTOB, MOTHBAIIMU CIIPOCAa HA pean3yeMble

TYPUCTCKHE IPOILYKTHI

TumnoBbsie KOHTPOIBHBIC 3aTaHUS JIJIs1 OIIEHKH 3HAHUH,
YMEHHUIA, HAaBBIKOB

IToxazarenu u KpuTepun
OLICHUBAHMS KOMIIETEHIIUH,
IIKaJ1a OLICHUBAHUS

1. YcTanoBuTh cOOTHOMIEHNE MEHEKMEHTA KAUeCTBA U
yIpaBJIEHUS] KAaYeCTBOM (CM. pHUC.)

Kpumepuu oyenusanus: umeet
CHUCTEMHOE MPEJICTABICHUE O
MEHEI)KMEHTE KaueCTBa U MECTe
yIpaBJICHUS Ka4€CTBOM B 3TOM
CUCTEME, apT'yMEHTHPYET




YacTs MEHeIKMEHTA KauecTBa, HarpaBJieHHas Ha YCTaHOBIe-
HuUe ueseil B 001acTH KauecTsa U olnpenessoLast HeoOXOLMMBble
MnanupopaHue | |  ONEPALMOHHLIE MPOLECCH KH3HEHHOTO LIMKJIA MPOAYKLIMY

KayecTsa M COOTBETCTBYIOLLHE PECYPChI /LISt AOCTHKEHHS Lieliel B oblacTu
KauyecTBa. Pa3paboTkKa IJIaHOB KauecTBa MOKET OBbITh YACThIO
MJIAHUPOBAHMS Ka4eCTBa

Vnpasaenne | | YacTh MeHemKMeHTa KavecTBa, HATIpaBIeHHas Ha BBITIOMTHEHHE
KayecTBOM TpeOOBaHMUIi K KauecTBY

- O0GecrnieyeHue - YacTe MEHeIKMEeHTA Ka4ecTBa, HaNmpasaeHHast Ha Co3AaHNe
Ka4yecTBa VYBEPEHHOCTH, 4YTO TDCﬁOBﬂHHH K Ka4e€CTBY ﬁ_Vﬂ,yT BBITTOJTHEHbI

MeHeKMEHT KayecTsa

YacTb MeHeIUKMEHTA KayecTBa, Halpas/ieHHas Ha yBeJIMueHue
Viyuwienne | | CMOCOGHOCTH BBIMOMHNTE TpeGOBaHMsI K KauecTsy. TpeboBaHus
KayecTBa MOTYT OTHOCHTBCS K JIIOOBIM acreKTaM, TAKHM KaK pe3ysbTa-

THUBHOCTH, 3(1)(1)€KTMBHOCTI3 HJIH TIPOCJIEXKHBAEMOCTh

Puc. 1.2. TepMUHbI U UX ONpeaeneHus, OTHOCALIMECS K MEHELKMEHTY KayecTBa

Puc. cm. B kH.: baymrapren JI.B. YnpasiieHue kauecTBOM B TypU3Me:
Y4eOHHUK TS CTYICHTOB BhICII. yueO. 3aBeieHuil. M.: U3narenbckuii
neHTp «Axagemusi», 2010 u 2015.C. 15. http://www.academia-
moscow.ru/ftp_share/_books/fragments/fragment_12918.pdf

Bepno nu oano onpedenenue? AprymeHTHpYiiTE OTBET. Barre wim
MHOE OTIpeeIICHHE.

Ynpaenenue xauecmeom mypucmuueckux ycaye (npooykyuu)
Hpe/cTaBisieT co0ol mpolece, BKIIOYAIONINHI BhISBICHUE XapaKTepa 1
o0beMa nompedrocmeii B IpOTyKLIUH, OLICHKY (DaKTHYECKOTO YPOBHS
ee Kauecmea, pa3paboTKy, BBIOOP U pealnu3aIliio MEPOIIPUATHIL 1O
obecneyenuto 3aTUIAHUPOBAHHOTO YPOBHS Ka4ecmea POy KIHH.

Cw. http://sisupr.mrsu.ru/2011-1/PDF/Kubasova.pdf

Hosacuenus:

TepMuHBI IO YTIPaBICHUIO KAYECTBOM B chepe ycIyT
3aduxcupoBansl B TOCT P 50646 (pazgen 3.3) u TOCT P UCO 9000-
2015.

[onsTre: mpebosanue — nompe6Hocmb UM OXXKUAAHUE, KOTOPOE
YCTaHOBIICHO, OOBIYHO IPEAIIOIAraeTCs WITH SIBJISACTCS 00s3aTelIbHBIM.
TpeboBaHHe MOKET KPOME TIEPCUUCICHHBIX 00BEKTOB OTHOCUTHCS K
MOTPEOUTEISIM ¥ IPYTHM 3aMHTEPECOBAHHBIM CTOPOHAM B
JIeSITeIbHOCTH OpTaHU3aIMH (BJIaAeIbIlaM, pAOOTHHKAM OpTraHU3alty,
GaHKMpaM, acCOIMAIIMH UM OOIIECTBY)

TOJIKOBAHUE TEPMHUHA — D
OaoB

3ananme. Xypuan TRAVEL TRADE GAZETTE: ananu3
TpeOoBaHUIl MOTpeOuTeNel K KauecTBy 00CITyKUBAaHUS B
Typusme (0030p mybnukanuii). HazsaTe u/mim oTMETUTH
OCHOBHBbIE TPpeOOBaAHUS.

(apxuB HOMepoB ¢ 2006 r. https://www.ttg-
russia.ru/leftmenu/magazine/ ) - yuraem Boimycku 2019
rojia, U UIeM MmyOIuKaluu/coo0IIeHnst 00 MHHOBAIIMSIX B
cdepe cepBuca U MapKETHUHTA TYpU3Ma 0/1 YRPAGIeHUA
Kauecmeom yciyz2. OTBETHI 3aIIUCHIBATh B Ta0J.2
Tabnuna 2. OcHOBHbIE TpeOOBaHUS OTpeOUTENEH K
Ka4ecTBY yCIyT B TypusMe (1o HH(opMauu cooo1eHmii B
JKypHaJIe U CBOM PaCCYXACHUS/TIPECTABIICHNUS )

e HasBare W/WIK OTMETUTE OCHOBHbIE TPEOOBAHMS
M - cumson nepenocume konueil

XapakTepuCTUKHI VYciayru B Typusme
Ne KauyecTBa yCIyr B Tpanc- | Pasme- | Okckyp- | Ilura-
TypHU3Me opT IIEHUE | CHU HHE

1 | KomdopraocTh 4]
2 | BesomacHOCTb |
3 | PazHooOpasue
4 | KymeTypa

00CITy)KUBaHUSI

Kpumepuu oyenusanus:
CaMOCTOSTEIILHO HAaXOJIUT B
MyOIUKAIUSAX XapaKTePUCTHKU
KayecTBa YCJIYT B TypU3Me — O
0a/1106, TOTIOJIHAET CBOH
XapaKTePUCTUKHU — 5 6aL108,



http://sisupr.mrsu.ru/2011-1/PDF/Kubasova.pdf
https://www.ttg-russia.ru/leftmenu/magazine/
https://www.ttg-russia.ru/leftmenu/magazine/

5 | Ckopoctb
(CBOEBPEMEHHOCTb,
ObICTpPO)

6
7

Tecr. CeMb NpUHIMIOB YIpPaBIEHUS KadecTBOM, Ha | Kpumepuu oyenusanus: 3Haet 7
KOTOpbIX OcHOBaHbl cTaHjaptel ISO 9000, ISO 9001 u | npUHIUMIIOB MEHEKMEHTA
JIpyrM€  COOTBETCTBYIOIIME  CTAaHJApThl  YINPABICHUS | KAUECTBA, TOYHO HA3BIBAET
Ka4ecTBOM. Ha3eams NPUHIMII MEHEKMEHTa KadecTBa | IJIaBHBIM MpuHLMI — 2 Oasuia
(QMP), B KOTOpOM OCHOBHOH 3ajaueil yIpaBJICHUS
KayecTBOM  SIBJSIETCS  YAOBJETBOpEHUE  TpeOOBaHUM
KJIMEHTOB U CTPEMJIEHHUE ITPEB30MTH OXKHUIAHUS KIIMEHTOB

Tecmoswiti onpoc: Kak paznuyarorcs 1Be MOMYJspHbIE Kpumepuu oyenueanusn: nmeer
pPEUTHHTOBBIE CUCTEMBI: (POKYCHpPOBaHHAS U YETKOE MPEICTABICHUE O IBYX
muddepernmpoBanHas? [IpuBecTy mpuMepsl APYrux MOIYJISIPHBIX PEUTUHTOBBIX
MOIYJISIPHBIX PEUTUHIOBBIX CUCTEM OLIEHKH Ka4yeCTBa cUCTeMax (B TOM YHCIIE peaer
00CITy)KMBaHUS. TECT), MPUBOJIUT CBOU MTPUMEPHI
— 10 6amnos
No | PeTHHTOBBIC CUCTEMBI MecrTa onieHKH
1 | 3Be3asr Michelin A | pecTopaHsl
(pokycupoBaHHast)
2 | O630ps Forbes b | orenn
(muddepennmponannas)
B | xypoptsl

[1K-4.3 — BpiOMpaeT 1 MpUMEHSET KJIMCHTOOPUEHTHPOBAHHBIC TEXHOJIOTUU TYPUCTCKOTO
00cITy)KMBaHUS

IToka3zaTenu u Kpurepun
TUnoBbIE KOHTPOJIBHBIE 3aJaHUS AJIS OLICHKH 3HAHWM, yMEHUH, | OLICHUBaHUS

HaBBIKOB KOMIIETEHIINH, IIKaIa
OLICHUBAaHHUS
Tect. ConeprkaHue NOHATHUS «KaueCcTBO» B chepe Typusma: Kpurepun onieHuBanus:
1. KauectBo — 370 NPaBUJIBHO OIpeJesIeHHbIE TOTPEOHOCTH Ha€T TOYHbIH oTBeT — 1
KJIMEHTOB. Oau

2. KauecTBO — 3TO IPAaBUIILHO OKA3aHHbIE YCIYTH.

3. KauecTBo — 3T0 IIOCTOSHCTRO.

Buvibpamv  cooepocamenvuvie  xapakmepucmuku  NOHAMUSL
«kayecmeoy, B KOTOPBIX OTPAXXE€H MPOU3BOJICTBEHHbBIN

(mpolieccHbI) MOAXO/TIPUHIIMI MEHEKMEHTa KauecTBa (4
QMP)

1. Tewma: Ilepexon Poccuu Ha OIIEHKY KauecTBa yCIYyT BCEX
oTeNel ¢ moMONIbIO 3BE3/T: 3aKOH U moctaHoBieHue 2019 | Kpumepuu oyenusanus:

I. 3HAeT HOBBIU
(] i 05.02.2018 Ne 16-@3 "O i IIACCHUKATOP

efepaabHbIi 3akoH ot 05.02. 0 16- BHECEHHU U3MEHEHHH B

Acp . " o . . | TOCTHHUL, UMCCT YCTKOC
OenepanpHbiid 3ak0H "O0 OCHOBaX TYpUCTCKOW NESATEIHHOCTH B Poccuiickoit

Oeneparun" u Komekce Poccuiickoii ®epeparuu 00 aIMUHUCTPAaTHBHBIX HPEACTABJICHNC 0

MIPaBOHAPYIICHUAX B IENAX COBEPIICHCTBOBAHUS IPABOBOTO perynupoBanusa | KAKIOM THIIC (n

TIPeIOCTaBJICHHs TOCTHHHYHBIX yCIIYT M Kilaccu(puKaImu 00beKTOB TYPUCTCKOH | BapHaHTaX), HAXOJHWT B

n .
naycrpun”.URL: WMHTepHEeTEe MCTOYHUKU U




http://publication.pravo.gov.ru/File/GetFile/0001201802050042?type=pdf

IIpoext Iocranomienus IIpaBurensctBa Poccuiickoit ®enepanun "OO
YTIBEPXKICHUU TIOJIOKEHUSI O KiaccuuKauu TOCTUHML' (IOATOTOBJICH
Munkynetypsl Poccnn 12.03.2018). URL:

http://www.garant.ru/products/ipo/prime/doc/56647199/
3adanue: TO3HAKOMUTBCA C  IIOJOXKCHUSMH  3akoHa U
[ToctanoBnenuss. B IloctaHoBneHnu ecTh Kiaccuukamms
rocTuHUL — 11 THMOB. 3HATh, y3HABATH MO ONMUCAHHIM, IOJOOPAThH
MIpUMEPBI TOCTUHUI] CBOETO peruoHa (2-3 mpumepa) U yCTaHOBUTH
WX THII 110 ONMCAaHUIO Ha calTax.

uHpOpMALHIO,

JIOCTaTOYHYIO s
OIlpeieNeHus TUIIA
TOCTHHUIIBI 100010
pernoHa crpaHel  (Ha

BBIOOp) — 5 OayIoB

Tema: Kinaccuueckue nmpuMepbl MEpONPUATHIN YIIpaBICHUS
kagectBom yciyr (Hilton)
Bonpoc: na3zoBuTe 0CHOBHBIE BUJIbI pabOT (U3 3-X OCHOBHBIX)

KOMITaHHMHU B ITPOLECCE YIIPABJICHUA KaYECTBOM YCIYyT
I'maBHBIM, 9TO TIpUHECTIO ycTieX cemu omeneti Hilton, OpIM HHHOBAaINY B
00IIacTH cepBUCa M MAPKETHHTA:

1) «3Be3gHasy rpamanus OTeNIeH MO aHAIOTUH C KOHBSIKOM — YeM
OoJIbIIIe 3BE3]I, TEM BBIIIC YPOBEeHB oTens (mpemnoxit Konpan
XunToH)

2) Kopnopauus nepBoii yCTaHOBHIIA CIICHUATH3UPOBAHHBIC KHOCKH
CyBEHHMpPOB M nogapkoB (Toprosas ceTb Hilton Country Store).

3) Uzyyenue nmotpeOHOCTEH M IPUCTPACTHS CBOUX HMEHUTBIX KIUCHTOB.

4) TuarensHbli cO0p HHPOPMAIMK O KOHKYPEHTAX.

5) OTkpbITHE CHIENUATH3UPOBAHHBIX OTeNEl B aspornoprax (¢ 1959)

6) Brepssie (¢ 1994) Bce 00bEKTHI TOCTHHHYHOM CETH OBLITH
000pyI0BaHbl YCTPOHCTBAMU aBTOMATHIECKOTO OTKPBIBAHS,
3aKpBIBAHUS, 3alIMPaHuUs U OJIOKUPOBKU BXOJHBIX JIBEPEil.

7) CucTema MOOIIPEHNUsI TOCTOSHHBIX KIHCHTOB U CHCTEMA
00IIEeHAMOHAIBFHOTO KIIyOHOTO KYPOPTHOTO OT/bIXA.

8) PeBouronys Ha ppIHKE TOCTUHUYHBIX YCIIYT - COBMECTHBIH IPOCKT
MOPCKOTO KpYH3HOT0 OoTAbIxa ¢ komrnanue Festival Cruise.

9) KoOMIaHus NEepBOi CpeI TOCTHHUYHBIX OIIEPaTOPOB BHEAPHIIA
cucreMy (pangaisuara (c 1965)

10) Hilton Hotels nepBoii B MUPOBOM TOCTHHHYHOM OH3HECE BHEAPUIIA
uHPOPMAIHOHHO-CIIPaBOUHY0 cuctemy Hiltron (1973)

11)nepBoii B oTpaciiu OTKpbLIa HHTEpHET-opTan www.hilton.com u mpu
HOoAJIepXKKe KoMIIAaHUU American Express cOOCTBEHHYIO CHCTEMY
kpenuTHbIX KapT Hilton Optima

12)B 2002 r. umnepust XuUITOHA CTajla OJJHUM U3 UHUAIIHATOPOB CO3/IaHUS
eIMHOU cucTeMBbl ceTeBoro OponupoBanus WorldRes

13)unTerparms roctuandHOro 6usHeca Hilton B cocenuioro chepy —
UTOPHYIO HHAYCTpHIO (¢ 1960-x rT.)

14) Y xomnaHuu HeckoJibKo OpeHioB: Hampton by Hilton (oTenu
sKoHOM-KJIacca), Hilton Garden Inn (otenu cpeanero ypoBHs),
DoubleTree (Openn BrICOKOKaueCTBEHHBIX oTeneit) u Hilton
(oTeM HaUBBICIIETO KAaYeCTRA)

Kpumepuu oyenueanus:
3HAKOM C OIIBITOM
YIPaBJICHUS Ka4€CTBOM
KOMITAaHUH XHJITOH,
IMOHNMAaHVe Ha3HAUCHHUE
U CYIIHOCTh OCHOBHBIX
MEpONPHUATHI, TOUHO
BbIOMPAET OCHOBHBIE U3
HHUX — 5 Oa/II0B

Bonpocs! 11 caMOCTOATEILHOM MOATOTOBKH K 324€Ty 10 KYpCy

«IlnaHnpoBaHue HA MPEINPUATUSIX TYPU3MA)»

Yto moHuMaeTcs o1 TIaHOM?

> wh e

10

KakoBa posib miiaHupoBaHus B ACSITEIbHOCTH TYPUCTCKOTO MPEANPUSITHS?
JlaiiTe XapaKTepUCTUKY OCHOBHBIM 3TallaM MpOIECCa INIAHUPOBAHMUSL.

YeMm oTiImyaeTcs CTPATCIruuCCKOC INIaHUPOBAHUC OT OHepaTI/IBHOFO?



http://www.garant.ru/products/ipo/prime/doc/56647199/

5. Kakue BUABI 1€ATEIBHOCTH BKIIOYAET B C€0s1 CTPYKTYpa ITAaHUPOBAHUsA?

6. Kakue dakTops! BIusitoT Ha 3(PHEKTUBHOCTD INIAHUPOBAHUS?

7. Kakue crocoOsl MIaHUPOBAHUS UCIIONB3YIOT MPEANPHUITHS B CBOCH
nesITenbHOCTH?

8. B uem 3akii04aroTcsl TpM OCHOBHBIX METO/Ia TNIAHUPOBAHUS?

9. Yto cocTaBisieT OCHOBY CTPATErHYECKOTO MIaHUPOBAHUS?

10.Kaxue BU/bI IJIAHOB COCTABJISIIOTCSL B paMKaxX CTPATETHYECKOTO
IUIAaHUPOBAHUS?

11.Ha3naueHue U 1eiau 0a30BbIX YKOHOMUYECKUX CTPATEruil MpeapusiTUi
Typu3Ma.

12. CtpykTypupOBaHHask MOJIENT> SKOHOMHYECKOW CTpaTerui Ha OCHOBE
MHTETPATUBHBIX 3TAMOB CTPATETMYECKOTO PA3BUTHS TYPUCTCKUX MPEIPHSTHIA.

13.Tloptdenb cTpareruii Asst Ka)aoro 3Tarna CTpaTeruueckoro pa3BUTUS
NPEANPUATHS UHTyCTPUHU TOCTEIPUUMCTBA.

14.MeToJibl CTPaTEruiecKoro (CUTYaIMOHHOT0) aHAIN3A.

15. OnepatuBHbIE TUIaHBI TYPUCTUIECKOTO MPEIPUSITHS

16. Coneprxanue Ou3HeC-TNIAaHUPOBAHUSI.

V. YueOHO-MeToinuecKoe H HH(OPMAHOHHOE 00ecneveHne TUCIHILIHHbI
1) Pexomenayemasi Jintepartypa:
a) OCHOBHAf1 JIUTepaTypa:

1. bormanos, E. W. [InanupoBanue Ha NpeapUsATUU Typu3Ma: y4eOHUK ISl By30B
/ E. . borganos, O. H. Koctprokosa, B. I1. Opnosckas, I1. M. ®enun - M.
busnec-IIpecca, -2004. -320c. Pexxum nocrtyma: https://mysocrat.com/book-
card/17247-planirovanie-na-predpriyatii-turizma/

2. Bunorpagosa M. B. Opranuzaiius v njaaHupOBaHHUE IEATEIBHOCTH
npeanpusatTuid chepsl ceppuca: YuedHoe nocooue / M. B. Bunorpaznosa, 3. 1.
[lanuna. — 5-e uz., nmepepad. u non. — M.: M3znaTenscko-Toprosas
koprniopanus «Jlamkos u K°», 2009. — 448 c. Pexxum gocryna:
http://olika.doxload.net/upload/iblock/d08/organizatsiya-i-planirovanie-
deyatelnosti-predpriyatiy-sfery-servisa_-uchebnoe-posobie.pdf.

3. Bunorpamosa M.B., Opranusaiius v rmjiaHUpOBaHUE JESATEILHOCTH
npeanpuaTuii ceprl cepprca [DnekTpoHHBIN pecypce] / Bunorpanosa M. B. -
M. : JlamkoB u K, 2014. - 448 c. - ISBN 978-5-394-02351-4 - Pexxum pocrymna:
http://www.studentlibrary.ru/book/ISBN9785394023514.html

0) 10NMOJIHUTEILHAS JIUTEepaTypa

1. KazakeBuu T. A. Opranuzanus 1 IJIaHUPOBAHUE ACATEIbHOCTU
NPEeANpUATHN cepBrca: yaeOHoe ocobue [DnexTponnsiit pecypc] : U1
"Unarepmenus”, 2014. - 186 c.
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https://mysocrat.com/book-card/17247-planirovanie-na-predpriyatii-turizma/
https://mysocrat.com/book-card/17247-planirovanie-na-predpriyatii-turizma/
http://olika.doxload.net/upload/iblock/d08/organizatsiya-i-planirovanie-deyatelnosti-predpriyatiy-sfery-servisa_-uchebnoe-posobie.pdf
http://olika.doxload.net/upload/iblock/d08/organizatsiya-i-planirovanie-deyatelnosti-predpriyatiy-sfery-servisa_-uchebnoe-posobie.pdf
http://www.studentlibrary.ru/book/ISBN9785394023514.html

2. Opranuzanys u MIaHUPOBAHKE IEATEILHOCTH MPEANPUSTUN CEpBHUCA:
VYuebHoe nocobue [Inexkrponnbiit pecype] / CemurnazoB B.A. — Tomck,
Kadenpa TY, TYCVYP, 2016r. — 164 c. Pexxum nocryna:
http://tu.tusur.ru/upload/posobia/%D0%A3%D0%9F%20%D0%9E%D0%9
F%D0%94%D0%9F%D0%A1.pdf.

3. OmnomuenoB U.U. Ynpasnenue kauecTBoM B cepe yciayr. Yueonuk/ 1. M.
Ononuennes; Poccuiickas MexayHapo/iHas akajemMus Typusma. — M.:
Cosetckuii ciopt. 2008. — 246 c. — (IIpodeccuonanbHoe TypUCTCKOE
obpaszopanme). URL: http://www.iprbookshop.ru/40798.html.

2) IIporpammMHOe oOecrieueHne

a) JInlieH3noHHOE POrpaMMHOE 00ECTICUEHHE

ArcGIS 10.4 for Desktop - Akt npuemMa nepeaadu Ha ocHoBe joroBopa Ne39 a ot 18.12.2014
Kaspersky Endpoint Security 10 s Windows — Akt Ha nepenaudy npas Ne2129 ot 25 okts0ps
2016 .

MS Office 365 pro plus - Akt npuema-niepenaun Ne 369 ot 21 utons 2017

Microsoft Windows 10 Enterprise - Akt npuema-niepeaadu Ne 369 ot 21 urosnst 2017

MaplInfo Professional 12.0 - Akt o mepemade mpaB 1o yciaoBusiM gorosopa Ne 26/2014-Y ot
10.02.14

Microsoft Visual Studio Enterprise 2015 - Akt mnpemocraBienust mpaB Ne Tr035055 ot
19.06.2017

6) CBOOOIHO pacpoCTpaHsIeMOe MPOrPaMMHOE 0OSCIICUCHHIE

Adobe Reader XI — 6ecratho

Bilko 3.4 — 6ecrutatHo

Google Chrome — 6ecrutatHo

Mozilla Firefox 46.0.1 (x86 ru) — GecratHo
Notepad++ - GecrmatHo

OpenOffice — 6ecratHo

QGIS 2.16.2.16.2 Nidebo — 6ecruratao
WinDjView 2.1 — 6ecruiaTHO

3) CoBpemenHbIe TpohecCHOHATBHBIE 0a3bl JAHHBIX U HH()OPMAIMOHHBIC CIIPABOYHBIC
CHCTEMBI

— OBC u3natensckoro qoma «MHD®PA-M» (URL: http://znanium.com/);

— 3BbC u3narensctBa «Jlans» (URL: http://www.e.landbook.com/ );

— 3bC m3natensctBa «tOpaiit»y (URL: https://www.biblio-online.ru/);

— 3BbC «PYKOHT» (URL: http://www.rucont.ru/);

— OBC «YuuBepcuterckas oudanoreka onnaita» (URL: http://biblioclub.ru/);
— 3BC «IPRbooks» (URL: http://www.iprbookshop.ru/);

— anexkTpoHHas oubmmorexka eLIBRARY.RU;

— KOJUTIEKITUS AeKTPOHHBIX KHUT Okcdopacko-Poccutickoro Gonma;

— 3NIeKTpoHHast OubaroTeka qucceprauuit PI'b;
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http://tu.tusur.ru/upload/posobia/%D0%A3%D0%9F%20%D0%9E%D0%9F%D0%94%D0%9F%D0%A1.pdf
http://tu.tusur.ru/upload/posobia/%D0%A3%D0%9F%20%D0%9E%D0%9F%D0%94%D0%9F%D0%A1.pdf
http://www.iprbookshop.ru/40798.html

— 6a3a mannbix [IOJITIPE/;
— APBUKOH (cBoaHble KaTajoru pOCCHUHCKUX OMONMMOTEK M WH(POPMAIMOHHBIX
IIEHTPOB).

4) [TepedeHb pecypcoB HH(POPMAIMOHHO-TENICKOMMYHHKAIIMOHHOM ceTH «VIHTepHEeTY,
HEOOXOIMMBIX U1l OCBOCHUSI IUCLIUILIUHBI

KypHajbl

1. Typuctckue Gupmbl HanmonansHelil Typuctckuii xxypHan « Typuctckue
dupme»y: www.travelglossary.ru;

2. Typusm: mpakTuka, npooOJIeMbl, MEPCIEKTUBBI. )KYpHAI O TYpU3ME:
Www.tpnews.ru;

3. Typusm: paBo u 3koHOMUKA. TypH3M: TIpaBo U SKOHOMHUKA: deaepaTbHbIH
HAyYHO-TIPAKTUYECKUMN KypHal: opac.lib.tpu.ru.

HNHuTepHeT-pecypcesbl
WwWw.unwto.org — Bcemupnas typuctckas opranuzanus (UNWTO).
www.wttc.org — Bcemupsslii coBeT 1o Typusmy u mytemiectBusiMm (WTTC).

WWW.russiatourism.ru — degepalibHOE areHTCTBO 10 Typu3My Poccuiickoit
®enepanuu. OdUIMaNbHBIN CallT, COAEPKUT HOPMATUBHO-TIPABOBHIE aKThI U
CTaTUCTUYECKUE MATEPUAIIBI IO Typu3mMy B PO.

WWW.ratanews.ru — exxefHeBHas1 dJIeKTpoHHas razera «<RATA newsy,
BbIITyCKaemas POCCHIICKHM COIO30M TYPUHIYCTPHH.

grebennikon.ru — Ynpasnenue npoekTaMu U porpaMMamH, )KypHail. BxiroueH B
nepeuenb BAK, B 6a3y PUHII, B 0a3y Agris.

nat-moo.ru — BeCTHHUK HAIMOHAJIBHOW aKaJIeMUH TYpU3Ma, )KypHaII. BKitoueH B
nepeueHb BAK, B 6a3y PUHII, B 6azy Agris

VI. Meroauyeckue MaTepuajbl [Jisi 00y4alOIMXCA 10 OCBOECHHIO

AUCIUIIJIMHBI

1) Ipe3eHTanmMy JIeKIUA

e AT bomynkoBa. CTpaTernyeckoe v TEKyIlee IIIaHUPOBAHUE IEATEINBHOCTH
npeanpusatus chepsl cepBuca u TypusMa. [IpeseHraris TeMsl:
https://mypresentation.ru/presentation/tema_5_strategicheskoe i tekushhee pla
nirovanie deyatelnosti_predpriyatiya sfery servisa i turizma

e Tomunerckas ['.A. CymHOCTb U coJiepkaHue OM3HEC-TIIIAaHUPOBAHUSI.

Meronuka pazpaboTKu OU3HEC-TIaHa TYPUCTCKOTO MPENPUSTHS.
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https://mypresentation.ru/presentation/tema_5_strategicheskoe_i_tekushhee_planirovanie_deyatelnosti_predpriyatiya_sfery_servisa_i_turizma
https://mypresentation.ru/presentation/tema_5_strategicheskoe_i_tekushhee_planirovanie_deyatelnosti_predpriyatiya_sfery_servisa_i_turizma

https://studylib.ru/doc/4890147/lekciya-2-tema-1-sushhnost. -i-soderzhanie-

biznes---planirovaniya.

2) Jliis caMoCTOATEILHOM padoThl 1o Kypcy «IlmanupoBaHue Ha

NPEANPUATUAX TypU3Ma» CTYACHTOB MOTYT OBbITh NPEJIOKEHBI CAeAYy0LHe

TEMBI.

=

MeTtoauka pa3paboTku OM3HEC-TIIaHa TYPUCTCKOTO MPEANPHUSATHSI.

2. Ananu3 BHYTpPEHHEW cpenbl MPeANnpUsATUs. AHATU3 CTPYKTYPbI phIHKA U

pacdeT CMKOCTH PBIHKA

B W

MOTPEOUTEIHCKOTO MOBEACHUS

0~

IMPOABHIKCHHUC U pCKIIaMa.

HccenenoBanre KOHKYPEHTHOU Cpebl
Br16op notpebuteneit TYpUCTCKUX yCIyT, MPUHIUIIBI U METOJIbI U3YUCHUS

MapKeTHHTOBBIE HCCIIEIOBaHUS MIPU pa3padOTKe OM3HEC-TIIaHa
Pa3paboTka TypUCTCKUX TOBAPOB U YCIIYT.

[leHoBas MoMTHKA HA TYPUCTCKOM MPEANPUITUN
Cucrema pacrnpenenieHus U cobiTa. MapKkeTUHIOBbIE KOMMYHHUKAIUH,

9. IIpou3BOJACTBEHHBIN TUIAH TYPUCTCKOTO NpeanpusiTus. Opranu3anuoHHbINA

IIJ1aH. OI_IGHKa PHCKOB.

10.®unancoBsIi w1aH. OrieHka SKoHOMUYecKoi dddexTuBHOCTH. O1IeHKA

PHUCKOB.

3) OIIeHOqHI)Ie MaTepHaJIbI AJIs MPOBEACHUSA HpOMe)I(yTOqHOﬁ arrecranmumn

3ananus aas nposepku cpopmuposannoctu komnerennun [K-1 u IMK-4

IIK-1 Cnoco0eH opranu3oBbIBaTh padoTy MCIOJTHUTE/IeH, IPUHUMATDL pelieHus: 00

OpraHu3anuun TypI/ICTCKOﬁ ACATECJIbHOCTH

[IK-1.1 — OcymecTBisieT moa00p NepcoHaia TYPUCTCKOTO MPEANPHUSATHS B COOTBETCTBUU

C HpO(l)eCCI/IOHaJ'IBHBIMI/I 3aJadyaMiu JCATCIIbHOCTHU

Bun u ciocod

Tlokazarenu u

KpUTEpUN
TunoBble KOHTPOJIbHBIE 3a/1aHUs 1JIs OLIEHKU MIPOBEICHUS
9 o . OLICHUBaHMS
3HaHWW, YMEHUH, HABBIKOB IIPOMEKYTOUHOU
KOMIIETEHIINH, IKaIa
aTTecTaluu
OLICHUBAHHUS
Tect: ITpu pa3paboTke S3KOHOMUYECKOH Iucomennviit mecm | Kpumepuu
CTpaTeruy Kakoro Buaa HE0OX0IUMO OYEHUBAHUSL
YCOBEpPIIEHCTBOBATh METO/IbI YIIPABICHUS U 3HaeT 0a30BbIC BHJIBI
MIPOBECTHU MPU HEOOXOUMOCTU PAQUKATbHbLE HKOHOMUYECKUX
Kaodposvle usmenenus. Ommemums omgemY] CTpaTeruu
DKOHOMUYECKasl CTpaTerus, HamnpaBlieHHas Ha HpeﬂHpI/IHTl/If/'I
BbIXOJ HOPCANPUATUSA U3 KPU3UCHOI'O COCTOAHUSA TypI/I3Ma, o Ha60py
(u3-32 yOBITOYHOCTH)
XapaKTePUCTHK
HaCTyHaTGHLHO'SaIlII/ITHaH CTparerus
WCIIOJIb3YETCS B YCIIOBHSIX KoseOaHus OIpPEACIACT BUI
HKOHOMUYECKOM
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JOXOOTHOCTH TMPCANIPUATHA OT YGBITO‘IHOCTI/I K CTpaTeFI/II/I

PEeHTa0EIbHOCTH U HA00OPOT IPeANPUATHS — 3
Yerblpe Trpynmbl HAacTyHaTeNbHBIX —CTpaTeruit 6ama
pa3BUTHSA:

1) cTpaTeruu KOHIIGHTPUPOBAHHOTO POCTa

2) HHTETPHPOBAHHOC PA3BUTHE

3) crparerun AuMBepCUPUKALIMH TYPHCTHICCKOI
JIeSITETIbHOCTH

4) cTpaTternu NeperpynmupoOBKH CHII

[1K-1.2 — OcymiecTBisieT pyKOBOACTBO TPYAOBBIM KOJIJICKTHBOM, XO3SIICTBEHHBIMH WU
(MHAHCOBO-?KOHOMHMYECKMMHU IIPOLIECCaMH TYPUCTCKON OpraHU3aIiuu

IToxazarenu u
Bun u cioco6 | kputepun
HpOBCIIGHI/ISI OILICHHUBAHUA
MIPOMEKYTOYHO | KOMIICTCHIIHUH,
u arrecranun IKaJia OOCHUBAHUA

TuroBbie KOHTPOJIBHBIE 3aJaHUS 11 OLICHKU 3HAHUM,
YMEHHI, HAaBBIKOB

3apanme. Crpareruss — JOKyMEHT U npouecc | [lucomennviii: Kpumepuu
nenenonaranus. COOTBETCTBEHHO, pa3HOOOpasue | paboma ¢ OYEHUBAHUSL!
Hesel onpeaenser MUPOKYI THUIOJOTHIO CTpaTerui. | MeKcmom TEXHOJIOTHA
Teopus W  OpakTUKa  [OPeIIPUHUMATEIBCKOM OCMBICTICHHOT'O
JeSATENbHOCTH  BBIAENAIOT TPH BHAA  0a30BBIX ATCHAA
" Ipeonaraet
IKOHOMHUYECKUX CTPaTeruii — 3TO BBDKUBAHMUE, ngl oJ1arae
aboTy ¢
crabwnmm3ans W pasButhe. Kaxmas wu3 93THX p y
N . HMCTOYHUKOM
CTpaTerui  omnpenensercs OBHEM  JIOCTUTHYTOM
p p E[ 5 yp A yr (TeKCTOM) M
(3arIaHUPOBAHHOM) PEHTAOETBLHOCTH W JKU3HEHHBIM CHCTEMATH3ALHACH
IIUKJIOM TOBapoOB (YCIIyT). unopmarmuu. 1o
[IK-1.2.Tabmuna 1. Haznauenue u nienu TIO3BOIACT
HPKOHOMUYECKUX CTpATEeTUi. 3alOTHUTH KIETKH Ta0Jl. 3anOIHATD
110 HCTOUHHKY: ! CHUCTEMAaTU3UPYIOILY
10 TabIuUIy
Bus! 6a30BBIX SKOHOMHYECKHAX CaMOCTOSTENIBLHO — 5
Ha3nauenue cTpareruil (B KJIETKax yKa3aTh OaytoB
9KOHOMHYECKUX I1eJIb)
CTpaTeruii Crabwmu | PasBu
BrrxuBanue
-3a1us THE
OKOHOMHUYECKas NOJIyYEHUE
crparerus, npuoObUH B
HaIlpaBJICHHAs HA KpaTdaniniue
BBIXOJ IIPEIIPUATUS CPOKH

13 KPU3UCHOTO
cOCTOSTHHMS (13-3a
YOBITOYHOCTH)
HacrynarensHo-
3aIlIMTHAsS CTPATETHs B
YCIIOBHSIX KOJICOaHHS
JOXOHOCTH
TIPEATIPUSTHS OT
YOBITOUHOCTH K
peHTabenbHOCTH U
Ha000pOT

! Ba3oBble 3KOHOMUYECKMe cTpaTernm B Typmusme
http://tourfag.net/travel-business/bazovye-ekonomicheskie-strategii-v-turizme/
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YeTsipe rpyIiibl
HACTYMAaTEeNbHBIX
CTpaTeruii pa3BUTHSL:

1) crpateruu
KOHIICHTPUPOBAHHOTO
pocra

2) UHTETPUPOBAHHOE
pasBUTHE

3) cTpareruu
JMBEPCUPHUKALIIH
TYpPUCTUYECKOU
JICATSIIbHOCTH

4) crparerun
HePEerpyImUpOBKH
CHIT

Tect. OnepaTuBHbBIE IUIaHBI TYPUCTUYECKOTO
npeanpuaTys. Tekylee IIaHupoBaHue
peann30BBIBACTCS IIYTEM MOAPOOHON pa3paboTKu
ONEPATUBHBIX IIJIAHOB IS MIPEANPUITHS B LEIOM WU
OTJIENbHBIX €r0 MOAPA3ACIICHUN, TAKMMH IIJIAHAMH

MOryT 0bITH (OT™METHTH M):

mecm

Ou3HEC-TIIaHbI,

IIPOrpaMMbl MapKETUHTa,

IJIaHbI IO HAYYHBIM HCCIICJOBAHUAM,

MNPpONU3BOACTBCHHBIC I1JIAHbI,

(bMHAHCOBBIE TUIAHBI,

IJIaH MaTCpUAJIbHO-TCXHUYICCKUX MTOCTABOK.

FOOMIICITHBIX MEPOTIPHUSTHIA).

TUTaHbI TOJTOTOBKY M POBEACHUS PA3ITHIHBIX
MeponpusATHii (KOH(EpeHNii, BBICTABOK, IPMapoK,

TTucomennovin

Kpumepuu
OYEHUBAHUSL:
3HAET O MPaKTUKE
pa3paboTKu
OCHOBHBIX
OTIepaTUBHBIX
MJIaHOB
MPEaNPUATHI
TypU3Ma, TOYHO
YKa3bIBaeT UX B
Tecte — 3 Gasna.
l'oToB nOMOTHUTH
CIIUCOK — 5 OalIoB

IIK-4. Cnoco0eH opranu3oBaTh npouecc 00CIy:KMBAHHSI NMOTPeOUTe/Ieil HA OCHOBE
HOPMATHBHO-TIPABOBBLIX AaKTOB, € Y4Ye€TOM 3alpocoB MOTpeduTe]ell W NPHMEHEHHeM
KJINEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI

I1K-4.1 — OpranusyeTr npouecchl 00CTy)XKHBaHUS MOTpPeOUTENeH Ha OCHOBE aHaIHM3a
PBIHOYHOI'O CIIpOCa U MOTPEOHOCTEN TYPUCTOB U IPYTUX 3aKa3YUKOB yCIyT

TurnoBbie KOHTPOJIBHBIC 3aJaHUS IS
OIICHKY 3HaHUM, YMEHU, HABBIKOB

Bun u cnoco6
IIPOBECHUS
IIPOMEKYTOUHON
aTTecTaluu

[Toka3zarenu u KpUTEpUU
OLICHUBAHMSI KOMITETEHIINH,
IIKajIa OLlCHUBaHUS

Keiic. I1o3HaKOMUTBLCSI C METOTUKOH
SWOT-ananu3a npeanpusTus
Typu3Ma (TOCTHHHULIBI). BeImOTHUTE
aHaJu3 Ha IPUMEpEe OJTHOTO
npeanpusTis Typusma TBepu wim
TBepckoii o01actu (Ha BEIOOD),
3aroJIHUTh MaTPHULIBL,
chopMyIHPOBATH PEKOMEHIAINH.

TTucomennuwiii: xeuic

Kpumepuu oyenusanus:
MMeeT YETKOE TPEICTABIICHNE
0 METOJIMKE BBLIITOJHEHMS
SWOT-ananu3sa,
OPUEHTHUPYSCh Ha
MPEJI0KEHHBIN B 3aJJaHUN
MIpUMED, BBITIOIHAET 3aJIlaHUE
— 10 O6amoB
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[Ipumep: SWOT -ananu3
roctuauisl Mepuauan. URL:
https://studbooks.net/1366042/menedz
hment/swot_analiz_gostinitsy meridia
n

IIK-4. Crioco0eH opraHu3oBaTh NMpouecc o0CJy;KMBAHUA NMOTPeOUTe/Ieil HA OCHOBE
HOPMATHBHO-TIPABOBBLIX AKTOB, C YYeTOM 3alpocoB MNOTpeduTe/ieil W NpUMeHEeHUueM
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTH I

[IK-4.2 — AnanuzupyeTr TpeOOBaHUS TYPHCTOB, MOTHMBALIMM CIpOcCa Ha peaau3yemble
TYPUCTCKUE TPOTYKTHI

Bun u ciocod IToka3zarenu u
MIPOBEICHUS KpUTEpUU
MPOMEXKYTOUHO | OLIEHUBAHUS
TUnoBbIE KOHTPOJILHBIC 3a/IaHUS JJIs1 OIICHKH 3HAHWM, i aTTecTanuu KOMIICTEHIIHH,
YMEHH, HAaBBIKOB (MIPUMEPHI JIJIs1 IK3aMEeHa) [IKaja
OIICHUBAHHUS
(peHTHHTOBBIC
0aJuTBI)

Tema: KombopT Kak KJI0u€BOil HHCTPYMEHT B CO3/IaHUU Tlucvmennwiii: Kpumepuu
KaueCTBEHHOI'O TYPUCTCKOT'O MPOAYKTA. Ketic OYEHUBAHU:
3ananue: Haiitu MlHTEepHET-pecypchl ¢ MaTepuaiaMH O [IOHUMaeT
NOHUMaHUH KOM(OpPTa (OCHOBHBIX 3JIEMEHTOB) U KJIFO4EBOE
3alpocax TYPUCTOB Pa3HbIX PETHOHOB (M CTpaH) MUpa. 3Ha4YeHue
[Tomo6pats TekcThl, hotorpaduu, naGorpaduxy u mp. KomdopTa B
CO3JIaHUH
Ka4eCTBEHHOU
YCIIyTH B
Typu3Me,
HaXO/AUT
MHTEPECHYIO
MH(pOPMALIHIO O
3anpocax
TYpUCTOB
pa3HbIX
pEruoHoB (u
CTpaH) MHpa —
0asioB

3ananme: 3amoJIHUTHL KapTOUKy TypucTa 3apyOexHol | [Tucomennsiii: Kpumepuu
CTpaHbl, Ha BBIOOD (110 IpUMeEpy) Keuc OYCHUBAHUA!
3HAeT U
MMOHUMaHUE

OCHOBHBIE MCTOAUKY
TpeboBanus moTpeduTenei 3JIEMEHTHI OIICHKY
KoM¢popTa noTpedHOCTEH
TYPUCTOB,
BbiTOBOM HaxoaguT
komdopT UCXOJHYIO

TpeGoBannus KNTANCKHX TYPHCTOB

0JIr0]T KUTAHCKOTO 3aBTpaKa
JaitHOro Habopa B HOMEPE
AIIEKTPUYECKUX PO3ETOK HIIH
IEPEXOHHUKOB,
MOJIXOJISIIUX TI0JT CTaHJApT I/IH(l)OpMaHI/IIO "

Hanuune
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KHP

TaII049CK

yKazaTeau Ha KUTallcKkoM
s3bIKe,  MH()OPMAIMOHHBIC
MaTepuajgbl ~ Ha  CTOHKe
PECEeMNIH, CAlT OTeNsl, MEHIO
B pecTopaHe, MepeBe/ICHHbIC
Ha KUTaNCKUH,
TEJICBU3UOHHBIE KaHaJbl,
TpaHCIHPYIOMHE (UIBMBI U
[IPOrpaMMbl Ha POJHOM IS
TYPHUCTOB SI3bIKE

OecIuIaTHOTO Wi-Fi B

TOCTHHHIIC

WudopmannoHHb
i KompopT

BO3MOXXHOCTH

paciura4ynBaTbCA
China UnionPay

KapTamu

BeiGop

HanOobIIeH

MOMYJIAPHOCTBIO Y TYPHUCTOB
u3 KHP none3yrorea 3-x u
4-3Be3704HBIE  TOCTHHUIIBI,
penxo BBIOUpAOT I
NPOXKUBAaHUS ~ MOJIENU |
XOCTeJIBI U penxo
UCTIONB3YIOT (opmar «Bce
BKJIFOUCHOY

OKOHOMUYECKNN
KomdopT

CoLuanbHbIi
acIIeKT

[IpennoyuTaroT  OTABIXAThH
rpynnamMu (CeMbH, IpY3bs,
Taphbl)

CoruanbHbIA
KOMGpOpT

OO0s13aTeNnbHbI
c 3JICMCHTBI
MPOTPaMMBbI

OCMOTp
JocTonpuMeyaTenbHoCTe
1 CTpaHbl NpebbiBaHus

MOCEeTEeHUS
CTpaHbl

nonpoboBaTtb onopa
MECTHOWN KYXHU

coenatb NOKYMNKU

CaMOCTOSITENTbH
0 3aIoJTHSET
«KApTOUKY
TypHUCTay,
aHAJTM3UPYET U
JIENIaeT BBIBOJ] O
cieuupuke
TpeOOBaHUI —
10 6anos

[1K-4.3 — BriOupaet u mpuMeHSET KIMEHTOOPUEHTHPOBAHHBIE TEXHOJIOTHU TYPHUCTCKOTO

00CTyKUBaHUS
ITokaszaTenu u
KpUTEPUH
Bun u cioco® | orieHMBaHUS
TunoBsle KOHTPOJIbHBIE 3aJaHUS JUIs OLIEHKU 3HAHWH, IIPOBE/ICHUS KOMIIETEHIINH,
YMEHUH, HaBBIKOB (TIPUMEPHI [T SK3aMeHa) MIPOMEKYTOYHOW | IIKaja
aTTecTaluu OLIEHUBaHMS
(pedTUHTOBBIE
0abI)
3ananme. XKXypuan TRAVEL TRADE GAZETTE: 0030p | [lucomennsiii: Kpumepuu
MyOIUKAIMI 110 BOIPOCAM YIIPABJIEHHS KAYECTBOM yCIIyT | Keuc OYCHUBAHUSL:
B Typu3Mme (apxuB HOMepoB ¢ 2006 r. https://www.ttg- CaMOCTOSITCIIbH
russia.ru/leftmenu/magazine/ ) - yuraem Boimycku 2018 0 paboTaer ¢
roja, ¥ MILEM ITyOIMKaIuK/COO0IIEH s 00 MHHOBAIUSX B TexcTamn
cdepe cepBuca U MapKETUHTA TYpU3MA 0J14 YRPaeaeHUs KypHana,
BEIOMpaeT
Kauecmeom yciyz. OTBETHI 3aIIMCHIBATh B Ta0J.
nH(pOpMaLIHIO

Tabmuna 1. IlpuMepsl METOIOB 1 MEPOTIPUSATHI

0 3aJaHHOMI
TeMe,
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YIIPpABJICHHUA KaUCCTBOM YCIIYT

Y3HACT/BBISIBIISIC
T 3JIEMEHTBI

O1eMeHTHI IIpumepsl METOAOB U MEPOIIPUSATUN
Ne| ympasrnenus YOPAaBIICHHS KAYECTBOM YCIYT (BBIITYCK YHpaBJICHUA
KauecTBOM KypHana - Ne, TOJI, CTpaHHIIA) Ka4eCTBOM
yCIyr B «BbIPE3KA» Cywnocms METOJIOB U yCIyT B
TypHU3Me u3 MEPONPUATHI TypHU3MEC
cooOrmeHus (cpopmynupoBats CaAMOCTOSTEIbH
CaMOCTOSTEIHHO) o opMymHpyeT
CYITHOCTh
METOAO0B U
MEPOIPHUATUI
yIpaBICHUS
Ka4y€CTBOM
yeIyr — 5
OanoB
Tema. ®opMupoBaHUE CUCTEMBI YIIPaBICHUS KaueCTBOM Tucomennouii: Kpumepuu
YCIIYT B TypU3ME Ketic OYEHUBAHUSL:
3aoanue: CaMOCTOATCIIbH
1.IIpoyumams napacpagher 1.4-1.5 6 koncnexme 0 paboraer ¢
nexyuti: DopMUpPOBaHUE CUCTEMBI YIIPABICHUS TEKCTaMu
Ka4yeCTBOM YCJIYT B TYpU3ME. JKypHaa,
2. 3HaTh 7 NPUHIUMIIOB yIpaBlieHus kKauyecTBoM = Quality BBIOMpAET
management principles (QMP). ITpuBecTr KOHKpETHBIC uHpOpPMALIHIO

MMPUMCPLI pCAJIM3alluH STUX IIPUHIUIIOB B TYPU3MCE!
Ha3BaTb MCPOINPUATHA, UX CYHTHOCTD.
ITlosichenue: ucnonv3osams CTaThbu JKypHaJia:

O 3aJaHHOU
TeEME, HaXOIUT
CTaTbH

. BusinessTravel: apxus xypnana (2010-2019): (pparmeHTHI)
http://www.bt-magazine.ru/journal_archive/list.html 10 BCEM H/HJIH
. Nel | SIaBaps - mapt 2019 http://www.bt- OCHOBHBIM
magazine.ru/journal_archive/51.html MPUHITATIAM
. XKypnan «Mapketunr B Poccuu u 3a pydexom» yIIpaBJICHUS
http://www.mavriz.ru/articles/2007/2/4750.html Ka4eCTBOM,
IIpUMEpPHI
3P PEKTUBHBIX
MEPOINPUATHN U
dbopmynupyer
UX CYLUIHOCTb —
5 6aynoB
4) Tpe0doBaHHUS K PEHTHHI-KOHTPOJIIO
HaumeHnoBanue pasgesioB u TeM (1o Buasbl paéorsl o0yvaromuxcss | PeilTuHroBbIe
MOJLYJISIM) 0aJLIbI
[TpakTueckue paboOTHI B
Moayas 1. aynutopuu (pabora B 50
KOMITBIOTEPHOM KJIACCE)
Tema 1. ITnanupoBanue Pabora ¢ yueOHBIM mOCOOHEM U
HPEINIPUATUS TypU3Ma: OOIINE MHTCpHET-pecypcamu 10

ITOJIOXKCHUA

19
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Tema 2. CTpaTeruueckoe
(mepcrieKTUBHOE) TUTAHUPOBAHKE

Pabota ¢ yueOHbIM mocobueM u
HMHTEPHET-pecypcamMu o5

Tema 3. Texyliee miaHUpOBaHUE:
ONEPATUBHBIE TIJIaHbI PEANPUITHI
Typu3Ma

Pabora ¢ yueOHBIM mmOcOOUEM U
HUHTEPHET-PECYPCAMH,
pa3paboTKa Ipe3eHTalun 15

Monyas 2.

[TpakTuyeckue paboTHI B
aynutopuu (pabora B 50
KOMIIBPIOTEPHOM KJIACCE)

Tema 4. CocTaBieHue OU3HeC-
IUTaHA TIPEIIIPHUATHS TypHU3Ma

Pabota ¢ yueOHBIM TIOCOOMEM U
WHTEPHET-PECypCcaMu, TECThl U

TPEHUHI'U 30
Tema 5. Ananus TpeOOBaHMIA U Pabora ¢ y4eOHbIM mOCOOHEM 1
OLICHKA YJIOBJICTBOPEHHOCTH HUHTCPHET-pECypcamu, 20
noTpeduTeNeil yeIyraMu TPEHUHIH, pa3pabOTKa IPOEKTOB
IPEANPUATUNA TYPU3MA
Bcero
100

VIl. MarepnanbHO-TEXHHYECKOe o0ecrieyeHue

HauMeHnoBanue cnenuajabHbIX*
NMoMeIleHHu i

OcCHalllEeHHOCTD
CHelHAJbLHBIX
noMeIleHu i

IlepeyeHb JMLIEH3MOHHOTO
NMPOrpaMMHOIo odecrevyeHus.
PexkBu3uTHI
NOATBEPKAAIOIIET0
AOKYMEHTA

VYyebHast
MPOBEIECHUS 3aHATHI
JIEKIIUOHHOTO THUIIA,
CEMHHApPCKOr0 THIA, KYpPCOBOIO
IIPOEKTUPOBAHMSI, TPYNIOBBIX H
MHAUBUAYAJIbHBIX KOHCYJIbTAIUH,
TEKYIETO KOHTPOJIS "
IIPOMEKYTOUHOM arectanuu  Ne
212 (170021, Tsepckas o001.,
r.Teepp, yn. Ilpomwmna, x.3,
KopI.2)

ayJuTOpuUs TS

VYyeOHas mebeib

IlomemneHus 1151 CAaMOCTOSITEIbHOM PadoThI:

HaumenoBanue
CHeHAIBHBIX*
noMeIleHu

OcCHaIlIeHHOCTDh

crnenuaJbHbIX NOMeleHUH 1
noMeIleHu 115

CaMOCTOSITEIbHOM padoThI

IlepeyeHb JIMIIEH3MOHHOTO
NMPOrpaMMHOro odecrnevyeHus.
PexBU3MTHI OATBEPKIAIOIETO
JAOKYMEHTa
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VYueOHast ayauTopus A

MPOBEICHUS 3aHITUN
JIEKIIMOHHOI'O TUIIA,
CEMHUHapPCKOro THUIIA,
KYpPCOBOT'O
IIPOEKTUPOBAHMS,
IPYIIOBBIX U
VHIVBUAYAJIbHBIX
KOHCYJIBTALIUHM, TEKYIIETO
KOHTPOJIS U
IIPOMEKYTOUYHON
aTTecTaluu U

CaMOCTOSITENIEHOW PabOTHI
Ne 111 (170021 TBepckas
001., TBeps, yIL
[Ipomumna, 1. 3, xopm. 2)

Kommerorep IRUCorp 510 15-
2400/4096/500/G210-
512/DVD-RW/W7S/monuTop
E-Machines E220HQVB21.5¢
Kommeiorep IRUCorp 510 15-
2400/4096/500/G210-
512/DVD-RW/W7S/monuTop
E-Machines E220HQVB21.5¢
Kommerorep IRUCorp 510 15-
2400/4096/500/G210-
512/DVD-RW/W7S/monuTop
E-Machines E220HQVB21.5¢
Kommeiorep IRUCorp 510 15-
2400/4096/500/G210-
512/DVD-RW/W7S/monuTop
E-Machines E220HQVB21.5¢
Kommerorep IRUCorp 510 15-
2400/4096/500/G210-
512/DVD-RW/W7S/monuTtop
E-Machines E220HQVB21.5%
Komnerorep iIRUCorp 510 15-
2400/4096/500/G210-
512/DVD-RW/W7S/monutop
E-Machines E220HQVB21.5%
Komnerorep iRU Corp 510 15-
2400/4096/500/G210-
512/DVD-RW/W7S/mouutop
E-Machines E220HQVB21.5%
Kommnerotep iRU Corp 510 15-
2400/4096/500/G210-
512/DVD-RW/W7S/mouuTop
E-Machines E220HQVB21.5%
Komnbrorep iRU Corp 510 15-
2400/4096/500/G210-
512/DVD-RW/W7S/mouuTop
E-Machines E220HQVB21.5%
Komnbrorep iRU Corp 510 15-
2400/4096/500/G210-
512/DVD-RW/W7S/mouuTop
E-Machines E220HQVB21.5%
Cxanep Plustek OpticPro A320
YyeOHast mebenb

Adobe Reader XI — 6ecrimatHo
ArcGIS 10.4 for Desktop - Axr
nmpueMa Tepelayd Ha OCHOBE
noroBpoa Ne39 a or 18.12.2014
Bilko 3.4 — 6ecrutatHO

Google Chrome — 6ecrutatHo
Kaspersky Endpoint Security 10
it Windows — AkT Ha mepenady
npaB Ne2129 ot 25 oxtsi6ps 2016
r.

MS Office 365 pro plus - Akt
npuema-niepeaaun Ne 369 or 21
urons 2017

Microsoft Windows 10 Enterprise
- Axrt npuema-nepeaaun Ne 369
ot 21 urons 2017

Maplnfo Professional 12.0 - Akt
0 TIepeavye IpaB MO YCIOBHUSIM
moroBopa Ne  26/2014-Y ot
10.02.14

Microsoft Visual
Enterprise 2015 -
MPEI0OCTaBIICHUS npas
Tr035055 ot 19.06.2017
Mozilla Firefox 46.0.1 (x86 ru) —
OecriaTHO

Notepad++ - 6ecrutatHO
OpenOffice — 6ecrmatHo

QGIS 2.16.2.16.2 Nidebo -
OecruiaTHO

WinDjView 2.1 - 6ecriiiatHo

Studio
AKT
No

VIIl. Ceenennsi 06 00HOBIeHHM pa®o4eil MPOrpaMMbl AUCHUIIIAHBI

Ner.i. | OOHOBNIEHHBIHN pa3aen padouedt | OmnucaHne BHECEHHBIX PexBu3HUTHI TOKyMEHTa,
MPOrpamMMbl TUCHUTTAHBI M3MEHEHUN YTBEPIUBILIETO
W3MEHEHUS
1.
2.
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