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|. AHHoTanMa
1. Heab 1 33724y JUCIHHILTHHbI

Lenstmu ocBoeHUsT y4eOHOM JUCIUIUIMHBI SBIISTIOTCST (POPMUPOBAHUE KOMIIETEH-
M W UENOCTHOrO  MPEACTaBIEHHS O  CYIIHOCTH  MH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHOTO MEHEKMEHTA KaK YHUBEPCAJIbHOW ACSATENBHOCTH 110 NU3YYEHHUIO,
MPOEKTUPOBAHMUIO, (DOPMUPOBAHUIO U PA3BUTHI0O KOMMYHUKAIIMOHHBIX CHUCTEM (Opra-
HU3ALUH, TIPOeKTa, OpeHAa, TMYHOCTH U T.J.), KOHIIENIMU YIPABICHUS] N3MEHEHUSAMHU
ITOCPEICTBOM KOMMYHMKAIIMOHHBIX MOJIENIEH, MHCTPYMEHTOB, TEXHOJIOTUI, METO0I0-
TMA U METOAMKE TPOBEJCHUS] KOHCAJITUHTOBBIX HCCIENOBaHUI B cepe yrnpaBieHUs
KOMMYHUKAIUSIM.

3agayamMy OCBOEHHS TUCLIATUIMHBI SIBJISIFOTCSL:

—  U3YYUTb CYIIHOCTbh KOMMYHUKAIIMOHHOI'O MEHEIKMEHTA B IEATEIIBHOCTH Op-
raHu3anuu;

—  U3YYUTb COAEp>KaHUE YNPABJIECHUS BHYTPEHHUMH KOMMYHUKAIUSIMHU OpraHU-
3a1uu;

—  U3YYUTh COACPKAHUE YIIPABJICHUS BHEIIHUMU KOMMYHMKALMSIMUA OpTraHHU3a-
ouy,

- BbIpa0OTaTh Y CTYACHTOB IOHMMAaHUE TEOPETUYECKUX MOJIOKEHUMN, CYIIHO-
CTH, Tpolecca, GyHKIUH KOMMYHUKAIMOHHOTO MEHEI)KMEHTA, €ro creludu-
KU B pa3IMuHBIX cepax AesTeIbHOCTH UCUTYalUsX;

—  crmocoOCTBOBaTh OBJIAJCHHIO CTYJCHTAMH HaBBIKAMH yNpaBlieHUs UH(pOpMa-
LIMOHHBIM B3aMMOJICHCTBHEM B Pa3IMYHBIX CPepax MPEeIMETHON AEeSATENbHO-
CTH, IIPUEMAMH M METOJAMH NPOBEACHUS KOMMYHUKAIMOHHBIX HCCIEN0Ba-
HUM U1 padOThl B COOTBETCTBYIOIIMX MOJAPA3JICIEHUAX U OKa3aHUs KOHCAJI-
TUHT'OBBIX YCIIYT.

2. MecTo qucHUILIMHBI B cTpykType OOII

HuctunnnHa «MeHeKMEHT B MHPOPMaLMOHHO-KOMMYHUKALIMOHHON cpe-
JIe» OTHOCHUTCSl K 00s3aTeJIbHOM 4acTH y4eOHOTO IJIaHa MO HaNpaBJICHUIO MOJATrO-
ToBKH 38.03.02 MenekMeHT npopiib « Y TIpaBieHUE B OPTaHU3AIINI).

B nornueckoM U copepx aTelbHO-METOAMYECKOM KOHTEKCTE IUCIUIUIMHA
«MeHemKXMeHT B MH(POPMaLlMOHHO-KOMMYHHUKAIIMOHHOM Cpejie» B3auMOCBS3aHA C
JIPYTUMH YacTsIMH 00pa30oBaTeNIbHOM MPOrpaMMbl, B YaCTHOCTU C JTUCHUIUIMHAMU:
OKoHoMHYeckas Teopus, Teopus opranuzanmu, OpraHu3alMOHHOE IOBEICHHUE,
MaremMaTtuka 111 MEHEIKEPOB U JP.

OcBoeHne JUCUUIUIHBI «MeHemKMeHT B uH(GOPMaIMOHHO-
KOMMYHUKALIMOHHOM Cpele» SIBISETCS NPEIUIECTBYIOLUIUM I IPOBEIECHUS BCEX
TUIIOB TPOU3BOJCTBEHHOW MPAKTUKH, MPETYCMOTPEHHBIX YYE€OHBIM IUIAHOM, a
TaKXKe JJIsl U3yYeHUs NUCUMIUIMH: Teopusi U mpakTuka ynpasieHus, JlokymeHra-
[IMOHHOE obOecrneyeHue ynpaniaeHus B MudpoBoi cpeae, HTemnekTyanbHbIii aHa-
Ju3 JaHHbIX, MogenupoBanue OusHec-mporeccoB, OONayHble TEXHOJIOTHH,
VYnpasnenue 6azamu gaHHbIX, MccnenoBanue npoieccoB B yIpaBieHUH U Ap.



3. O0beM AUCHUILIMHBI: 3 3a4eTHRIX equHuIpl, 108 akageMudeckux 4acos, B

TOM 4YHCJIE

KOHTAKTHAA ayJUTOpPHAasi padoTa: jiekiiuy 18 yacoB, mpakTudeckue 3aHaTus 36

YacoB,

camocTosiTe/IbHAsI padoTa: 54 yaca.

4. Tlnanupyemble pe3yJibTAThl 00y4eHHs IO JUCHUILINHE, COOTHECEHHbIE ¢

IVIAHUPYEMBIMH peE3yjabTaTaM OCBOCHHUA Oﬁpa3OBaTeJILHOﬁ MporpaMmmabl

[Tnanupyemble pe3ysibTaTbl OCBOSHUS 00-
pazoBaTenbHOI porpammsl (popmupye-
MbIE€ KOMITETEHIINHN)

[Inanupyemble pe3yabTaTbl 00yYEHUS 110 AUCLUIUIMHE

YK-1 Croco0GeH OCyIIeCTBISATh IOUCK,
KPUTHYCCKUI aHATU3 W CHHTE3 HH(POP-
Manuu, MMPUMCHATH CUCTEMHBIN IIoaxon
IS PEIICHUS TIOCTABJICHHBIX 33189

YK-1.1 Ananusupyer 3aaady, Bblaessas ee 0a3oBbIe
COCTAaBJIAIOIINE

YK-1.2 Onpenenser, HHTEPIPETUPYET U PAHKHUPYET
nH(popManuo, TpeOyeMyr IS pPEHIeHUS IOCTaB-
JIEHHOM 3a71a4yn

YK-1.3 OcymiectBisier mouck nHGOpMAIMH I pe-
IICHUs MTOCTABJICHHOW 3a1a4M MO PA3IMYHBIM THIIaM
3aIpoCcoB

YK-1.4 Tlpu o6paboTtke wuHbOpMAIUK OTIHYACT
(GakTel OT MHEHUWI, MHTEpIpEeTaluid, OIEHOK, (op-
MHUpYET COOCTBEHHbIE MHEHUS U CYXKIEHHUs, apry-
MEHTHPYET CBOM BBIBOJIBI U TOUKY 3PECHUS

YK-1.5 PaccmaTtpuBaer u mpejuiaraetT BO3MOXKHBIC
BAapUaHTHI PENICHUs] TOCTABJICHHOW 3aJla4yM, OIEHU-
Bas WX JIOCTOMHCTBA M HEJJOCTATKU

OIIK-5 CnocobGeH uCMNoNb30BaTh IpH
penieHn MpogecCHOHATBHBIX 3a/1ad CO-
BpEMEHHbIE HH-(OPMALMOHHbIE TEXHO-
JIOTHH W TIPOTPaMMHBIE CPEICTBA, BKIIIO-
yas yhpaBlieHUE KPYIMHBIMH MaCcCHUBaMH
TAHHBIX ¥ WX WHTEIUICKTYaIbHBIN aHaIH3

OIIK-5.2 Vnentnduimpyer U NpUMEHSET COBPEMEH-
HbIe UH()OPMAIMOHHBIE TEXHOJIOTHHU TIPU PEIICHUH M0~
CTaBJICHHBIX 3a]1a4

OIIK-5.3 Unentuduimpyer 1 UCIOIb3YyeT COBPEMEH-
HBIE TMPOTPAMMHBIE CpPENICTBA TPU PEIICHWH IOCTaB-
JICHHBIX 33724

OIIK-6 — CriocobeH MOHUMAThH TPUHITU-
bl pabOTHl COBPEMEHHBIX WH(OPMAIIU-
OHHBIX TEXHOJOTMH M HUCIOIb30BaTh UX
JUIs. pelieHus 3a7a4d mpodecCHoHaIbHOM
NIEATEIbHOCTH

OIIK-6.1 3Haer coBpeMeHHble MH(OPMAIMOHHbBIE TEX-
HOJIOTUH U MIPUHIUIIBI UX paOOTHL.

OIIK-6.2 Mnentuduuupyer U UCHOIb3YeT COBPEMEH-
Hble MH(GOPMAIIOHHbIE TEXHOJOIWU JUISl PELICHUs
npoecCHOHANBHBIX 3a/a4.

5. @opma NPOMEKYTOYHOI ATTeCTAIMU M CEMECTP MPOXO0KICHUS:
® 110 O4YHOM (hopMe 0O0ydeHHs — 3aUeT, 2 CEMECTP.

6. SI3bIK npenoxaBaHusi pyCCKU.




Il. Copep:xanue IuCHMIVIMHBI, CTPYKTYPUPOBAHHOE 110 TeMaM (pa3iejiaMm) ¢ yKa-
3aHHeM OTBEICHHOI'0 HA HUX KOJIMYeCTBA aKaJieMHU4eCKUX 4YacoB U BHI0B y4e0-

HBLIX 3aHATHH

Jl1st ouHO# (hOopMBI 0OYyUEHUS

YueOHas mporpamma
— HAaMMEHOBaHUE
pas3aesoB u TeM

Bcero
(dac.)

KonrtakTHas pabora (4ac.

Jlexuun

[IpakTueckue
3aHATHSA

Kontpouns
CaMoCTOsI-
TEJIbHOMN
paboThI (B
TOM YHUCIIC
KypcoBast
pabota)

CamocrTo-
SITeTTbHAs
pabora, B
TOM YHCJIE
KOHTPOJIb
(uac.)

BCC-
ro

B T.4.
IIPaKTH-
YyecKas
HOJATO-
TOBKa

BCEro | B T.4.
IIPaKTH-
YyecKas
IOJATO-

TOBKa

Pazgen 1. DnemeHTsl
aApXUTEKTYPBI TIPE/I-
MIPUSTHS

Tema 1.1 Apxurtek-
Typa uH(OpPMAIIH.
Mopenu nadopma-
WU ¥ TAHHBIX.
ApXUTEKTypa Mnpu-
noxenust. TexHoo-
rudeckas

nH(ppacTpykTypa

12

Tema 1.2 Metoau-
YECKHE MOIXO/IbI K
pa3zpaboTke cTpare-
TUH Pa3BUTUS UH-
(hopMallMOHHBIX CH-
crem. SWOT-ananu3
MH(}OPMaLIMOHHON
cuctembl. Moaenu
KU3HEHHOTO IIUKJIa
ncC.

12

Paznen 2. ®opmupo-
BaHUE OpraHu3allu-
OHHOW CTPYKTYpHI B
obmnactu uHpopma-
THU3aIUHU

2.1 Opranuzanus
KaK CHCTEMa.
@DaKTOphI BIUSHUS
Ha MHGOPMAIMOH-
HBIMMEHEKMEHT

12




2.2 Opranuzanus
00paboTku uHpOP-
MaIiu Ha MPeAnpu-
satun. [loguunen-
HOCTH B chepe oOpa-
00TKH MHGOPMAITIH.
Tennennuu pa3su-
THUSL.

12

Pasnen 3. OcHOBBI
CTPaTErHYeCKOro
HJIaHI/IpOBaHI/IH HH-
(hOpMaITMOHHBIX CH-
CTEM

3.1 [InanupoBanue B
cpene uHpopMaIu-
OHHOM CHCTEMBEI.
Heo0xoaumocTh
CTPATETUYECKOTO
TUTAHUPOBAHUSI.
CHCTEeMHBIN TTOAX0
K IJTAHUPOBAHUIO
MH(pOPMaIMOHHBIX
CHUCTEM

12

3.2 da3pl cTpareru-
YECKOT0 MJIaHUPOBa-
HUs UHGOPMAIIMOH-
HBIX CUCTEM. AHaIu3
OKPY>KEHHUSI CHUCTE-
Mbl. AHAQJIU3 BHYT-
pEHHEN CUTYyaluu.
PazpaboTtka crpare-
TUH.

12

Pa3nen 4. DxoHomu-
gyeckas 3PPeKTHB-
HOCTB BHEJIPCHUS
nC

4.1 DxoHOMHUYECKas
3¢ (HEeKTUBHOCTh
BHeapeHus NC

12

4.2 Pacuer a3 dek-
TUBHOCTH OT BHEJ-
penus UC. Onenxka
€/IMHOBPEMEHHBIX
3aTpaT Ha BHEJpe-
HUE U 3aKYIKY [PO-
IrpaMMHO- ammnapar-
HBIX KOMIUIEKCOB.
ITokaszarens coBO-
KYITHOM CTOMMOCTH
BJIA/ICHUS
nH(}OPMALIMOHHON
CUCTEMOM.

12




4.3 Pucku UC n 12
PHUCK- MEHEIIKMEHT
NT. ITpupona Bo3-
HUKHOBEHUS PUCKOB.
Knaccudpukanuu
puckos. [Iponecc
muHuMuzanuu IT-
puckos. [Iponecc
yIpPaBJICHUS pUCKa-
MU

NTOI'O 108

18 0 36

I11. O6pa3oBare/ibHbIE TEXHOJIOTHHI
st peamuzanun OOIT 1 oBbIIIeHUs KayecTBa 00pa30BaHusl, MOTUBALIMOHHOMN
COTaBJAIOMIEH oOOydaromuxcs B 00pa3oBaTENbHOM IPOIECCE  HCIIOJIBL3YIOTCS
COBpPEMEHHBIC 00pa30BaTEIbHBIC TEXHOIOTHH.

VYyeOHast mporpamma —
HauMEHOBAaHUE Pa3eioB U
TeM

Bun 3anarus

O6p830BaTeJIbHBI€ TCXHOJIOI'MHN

Paznen 1. Dnementsl apxu-
TEKTYpPbI IPEANPHSITUS

Tema 1.1 Apxurtekrypa uH-
dhopmaruu. Monenu uHbop-
MAIlfH U JTaHHBIX. APXUTEK-
Typa npuiioxxeHus: TexHoio-
ruyeckas HHppacTpykTypa

Jlexuusa
[TpakTHueckoe 3aHsATHE

Jlexuus TpaguumuoHHas

Pemenue npakTH4ecKuX CUTyaluui
JlucranironHble 00pa3oBaTeIbHbIC
TEXHOJIOTUU

Tema 1.2 Metoanueckue
MOAXO/bI K pa3pabOTKe CTpa-
TETHH pa3BUTUS UH(DOPMALIU-
oHHBIX cucteM. SWOT-
aHanu3 uH(GOpPMaIIMOHHOU
cucteMbl. Mojienu >Kn3HeH-
Horo 1ukia UC.

Jlexnmsa
IIpakTHueckoe 3aHsATHE

Jlexuus TpaguuuoHHas

Pemenne nmpakTuyeckux cuTyanun
JlucraHioHHbIe 00pa3oBaTeIbHbIe
TEXHOJIOTHH

Pasnen 2. ®opmupoBanue
OpraHU3allMIOHHON CTPYKTY-
pBI B o0actu uHGOpMaTH3a-
005071

2.1 Opranu3zanus Kak cucre-
Ma. dDakTopsl BAUSHUS Ha
MHGOPMAIMOHHBIN MEHE K-
MEHT

Jlekusa
IIpakTHueckoe 3aHsATHE

Jlexuus mpobieMHas

Merog case-study

JlucTaHIMOHHBIC 00pa30oBaTeIbHbIC
TEXHOJIOTUHU

2.2 Opranusanus o6paboTku
nH(popMalUY Ha Tpenpus-
tuu. [ToqunaeHHOCTH B che-
pe 00paboTku nHGOPMAITHH.
TenneHuuu pa3BuTHsl.

Jlexnusa
[IpakTHueckoe 3aHsTHE

Jlexuust mpobieMHast

Pemenne nmpakTuyeckux cuTyaruin
JucraHionHble 00pa3oBaTeIbHbIe
TEXHOJIOTHH




Pa3nen 3. OcHOBEI cTpaTeru-
YEeCKOTO IUIAHUPOBAHUS HH-
(hOpMaIMOHHBIX CHCTEM

Jlexknsa
[IpakTrueckoe 3aHsTHE

Jlexmust mpobieMHast

Pemienne nmpakTHYECKUX CUTYaLIMI
JucranionHble 00pa3oBaTeIbHbIC
TEXHOJIOTUHI

3.1 IlnanupoBaHue B cpene
MH(GOPMALIMOHHOM CUCTEMBI.
Heo6xoaumocTs cTparernye-
CKOTO IJIAaHUPOBAHMSL.
CucTeMHBIN MOAXO K IIJIa-
HUPOBAHMIO HH(POPMALIMOH-
HBIX CUCTEM

Jlexuusa
[TpakTHueckoe 3aHsATHE

Jlexuust mpobeMHast

Meroz case-study

JucranionHble 00pa3oBaTeIbHbIC
TEXHOJIOTUU

3.2 ®a3kl CTPaTErH4ecKoro
TUTAHUPOBAHUS UH(POPMAIIH-
OHHBIX CUCTEM. AHAJIN3
OKpPY’KEHHMsI CUCTEMBI. AHa-
JIU3 BHYTPEHHEH CUTYyaIlH.
Pazpabotka cTpareruii.

Jlekusa
[IpakTuueckoe 3aHsiTHE

Jlexuus TpaguuuOHHAs
TectupoBanue

JlucraHIOHHBIE 00pa30BaTEIbHbIE
TEXHOJIOTUH

Pasznen 4. DOxonoMuyeckas
3¢ (HEeKTHBHOCTH
BHeapeHus MC

4.1 Dxonommueckas 3 dek-
TUBHOCTBH BHenpeHus VIC.

Jlexuusa
[TpakTHueckoe 3aHsATHE

Jlekuus TpaauIMOHHAs
CocraBneHue U pelleHue CuTyamu-
OHHBIX 3aJ1a4

JuctanunonHsie 00pa3oBaTeNbHbIC
TEXHOJIOTHH

4.2 Pacuet 3¢ eKkTHBHOCTH
ot BHeapenusa UC. Ouenka
€IMHOBPEMEHHBIX 3aTpaT Ha
BHEJIPEHHE U 3aKYIIKY IPO-
IpaMMHO- anmapaTHbIX KOM-
mekcoB. [lokasaTens coBo-
KYITHOM CTOMMOCTH BJIaJICHUS
MH(OPMALIMOHHON CUCTEMOM.

Jlexnmsa
IIpakTHueckoe 3aHsaTHE

Jlexuus TpaguuuoHHas

Pemenne nmpakTuyeckux cuTyanun
JlucraHoHHbIE 00pa30BaTeIbHbIE
TEXHOJIOTHH

4.3 Pucku UC n puck- me-
HemxmenT UT. [pupona
BO3HUKHOBEHHS PUCKOB.
Krnaccudukanum puckos.
[Ipouecc munnmuzanuu IT-
puckos. [Iponecc ynpasie-
HUS PUCKaMH.

Jlekusa
IIpakTHueckoe 3aHsATHE

Jlexuus TpaguuuoHHas
TecTtupoBanue

JlucraHioHHbIe 00pa3oBaTeIbHbIE
TEXHOJIOTHH

Bce Buapl 3aHATHIE MOTYT OCYIIECTBIIATECA B OYHOM (opMaTe B ayAUTOPHU-
X, Ta0OPATOPHSIX U APYTUX MOMEMICHUSAX, B PEKUME DIIEKTPOHHOTO O0y4YeHUS, a
Tak)Ke C MPUMEHEHUEM TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

[Tox >neKTPOHHBIM O0yYEeHUEM MTOHUMAETCSI OpTaHU3alus 00pa30BaTeILHON
JESTEIIBHOCTH ¢ MPUMEHEHHEM HH(OpMAINH, cofepxalieics B 0a3ax JaHHBIX, U
oOecreynBaIMX €€ 00padOTKy HMH(POPMALMOHHBIX TEXHOJOTHUM, TEXHUYECKUX
CpeacTB, MHGOPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHBIX CETEH, HAIpaBJICHHBIX Ha
OpraHM3alMI0 U MOBBIIICHHE KAaueCTBa B3aUMOJECUCTBUS OOYYAIOIIMXCS U IPEero-

JaBaTeJIeH.




[Tox MMCTaHIIMOHHBIMU TOHUMAIOTCS 00Pa30BaTEIbLHBIC TEXHOJIOTHH, PEalTi-
3yeMbl€ B OCHOBHOM C NMPUMEHEHHEM MH(POPMAIIMOHHO-TEICKOMMYHUKAMOHHBIX
ceTell Mmpu omocpeoBaHHOM (Ha PacCTOSHHMM) B3aUMOJECHCTBUU OOYUYaIOIIUXCSA U
MpEenoaaBaTeliei.

B pexxumMe 31eKTpOHHOTO OOyUeHHUs] M B Cly4yae NMPUMEHEHHUS THUCTAHIIUOH-
HBIX 00pa30BaTENbHBIX TEXHOJOTHUNA O0yYaromuMCs MPeaoCTaBsieTCs JAOCTYI K
AIIEKTPOHHON HH(OPMaIIMOHHO-00pa3oBarenbHOM cpene TBI'Y He3aBHUCMMO OT
MECTa UX HAXOXKICHHUS.

V. Onenounsie MaTepuaibl 1Jis MPOBeAEeHUS TEKYIIel U MPOMeKYTOY-
HOHM aTTecTallu

Ouenounvie mamepuavl 011 RPOBEOCHUS
meKyuwieil ammecmayuu
B cBs3u ¢ TeM, 4TO OIIEHOYHBIE MaTEpHaIbl JOJKHBI 00ECIeYnuBaTh BO3-
MOXHOCTb OOBEKTUBHOW OIEHKH YPOBHSA CPOPMUPOBAHHOCTH KOMIIETEHIIUU, B
paMKax TEKyIIel aTTEeCTalluK BKJIKOYEHbI: KOHTPOJIbHBIE BOMPOCH], TEMATHKA JJICK-
TPOHHBIX MPE3EHTALNM, TEMaTUKA JI1 COCTABJICHUSI KPOCCBOP/OB, TUIIOBBIE CASE-
study, THIIOBBIC TECTHI H JIP.

Konmponwvuwvie éonpocoi:

ApxuTexTypa uHpopmanuu.
Monenu undopmal 1 1aHHbIX.
HNudopmanmoHHbie MOACIIH.
ApXUTEKTypa MPUIIOKEHUSL.
KOHTEKCT ¥ OCHOBHBIE DJIEMEHTHI APXUTEKTYPBI MIPHIIOKECHUIA.
Texnonornueckas ”HQPaCTPyKTypa.
MeTtoauueckre moaxoAbl K pa3paboTKe CTpaTeruu pa3BUTHS UHQOP-
MaIMOHHBIX CUCTEM.

8. SWOT-ananu3 nHhOpMaIMOHHON CUCTEMBI.

9. Monenu xxn3Hennoro nukia 1C.

10.  Oramsr XII UC.

11. VYmpaBieHue >XM3HEHHBIM I[IUKJIOM UHPOPMAIIMOHHBIX CUCTEM.

12. Vmpasnenne WHGOPMAIMOHHON CHCTEMOW Ha pa3IWYHBIX dTamax
KU3HEHHOTO [HUKJIa THPOPMAITMOHHON CHCTEMBI.

13. ®opmupoBaHHE OpraHU3AIMOHHON CTPYKTYpHI B oOnactu mHpOpMa-
TU3AIINN.

14. Opranuzanus Kak CUCTEMA.

15. ®akrtopsl BIUsAHUS Ha HHPOPMALIMOHHBIN MEHEI)KMEHT.

16. Opraamsaius 06paboTku HHGOPMAITUN HA TPETPUITHN

17. TloguuneHHOCTH B chepe 06paboTKu HHPOPMAIIHH.

18. TenaeHMu pa3BUTHS OpraHu3au 00pabOTKM WHPOpMaNUU Ha
IpEIIPUITUH.

19. I[InanupoBanue B cpene HHOOPMAITMOHHONW CUCTEMBI.

20.  CyurHocTh TUTAaHUPOBAHUS MH(POPMAITMOHHBIX CUCTEM.

NoakowdE



21.

Heo0xoaumMocTh CTpaTernueckoro miaHupOBaHUA.

22. CucTeMHBIN MOIX0] K TUTAHUPOBAHUIO HH(POPMAIIMOHHBIX CHCTEM.

23.  da3bl CTPATErHIeCcKOro MIAHUPOBAHMS HH(POPMAIIMOHHBIX CHCTEM.

24.  AHanu3 OKpY)KEHHS CUCTEMBI.

25. Amnanu3 BHyTpEHHEH CHUTYaIlUH.

26. Pa3paboTka cTpaTerui.

27. VIHHOBAIlMOHHBINA MEHEIKMEHT.

28. OcoOeHHOCTH BBITIOJHEHHUS MHHOBAIIMOHHBIX MpOrpamMMm B cepe uH-
dbopmaTH3aIum.

29. OOmas xapakTepuCTHKa MHHOBAITMOHHOW TOJIMTUKHU B chepe nHOp-
MaTH3aIHH.

30. Pacuer apdpextuBHOCTH OT BHEeApeHus NC

31. OmeHka eTMHOBPEMEHHBIX 3aTpaT Ha BHEJIPEHUE U 3aKYIKy ITPOrpam-
MHO-aNmnapaTHbIX KOMIUIEKCOB.

32. Iloka3arenb COBOKYIHOW CTOMMOCTH BIaJeHUS WH(DOPMAITMOHHON CH-
CTEMOM.

33.  Pucku UC u puck-menemxment UT.

34. Ilpupona BO3HUKHOBEHHUS PUCKOB.

35. Knaccudukamuu puckos.

36. IlIpomecc munumuzanuu I T-puckos.

37. IIporecc ympaBieHUs pUCKaMU

Ilxana OYECHKU OMBemo8 Ha KOHMpPOJIbHble B0ONPOCHL .
Tema PacCKpbITa € OHOPOﬁ Ha COOTBCTCTBYIOIIUC IMOHATHA U TCOPCTH-

YCCKHC ITOJIOKCHUA U IIPAKTUKY ITPUMCHCHUA B OPraHU3allun — 2 Oaja.

TepMUHONIOrHYECKUI anmapar He BCErAa CBSI3aH C PaCKpPbIBAEMOM Te-

MOM, MpaKTHKa MPUMEHEHUSI MajouuciaeHHa — 1 6ai.

CoNoaRrwdDE

OTBET CBUETENBCTBYET O HENOHMMAaHNUU Bonpoca — 0 6auos.

Temamuka 31eKMPOHHBIX NPE3CHMAUUIL:
CymHOCTb MIaHUPOBaHUS UH(HOPMAILIMOHHBIX CUCTEM.
HeobxoaumMocTh cTpaTernuecKkoro miaHupoBaHUsl.
CucTeMHBIN MOJIX0/ K TUIAHUPOBAHUIO HH()OPMALIMOHHBIX CUCTEM.
®a3pl CTPATErMuecKOro MIaHUPOBaHUs HH(POPMAIIMOHHBIX CHCTEM.
AHaJIN3 OKPY>KEHUSI CUCTEMBI.
AHanu3 BHYTPEHHEN CUTYallUH.
Pa3zpaboTka cTparerui.
NHHOBALIMOHHBIN MEHEKMEHT.
Oco0OeHHOCTH BBITIOJIHEHHUSI UHHOBAIIMOHHBIX MpOrpamMM B cdepe UH-

dhopmaTuzanuu.

10.

MaTHU3al1H.

OO01mast XxapakTepuCTUKa MHHOBALIMOHHOM MOJUTUKU B cepe nundop-

Lxana oyenxu npesenmayuii:



o Tema packpbITa ¢ OIIOPOM HAa COOTBETCTBYIOLIUE MOHATHSI U TEOPETHU-
YEeCKUE IOJIOKEHUs, MPE3CHTALMsI MOJHOCTBIO COOTBETCTBYET TpeOOBaHUAM — 2
Oasna.

o TepMUHOIOTHYECKHI annapaT HEMOCPEICTBEHHO CJIad0 CBSA3aH C pac-
KpBhIBA€MON TEMOM, UMEIOTCSI HEJJOCTaTKUA B COCTaBICHUH U O(POPMIICHUU TPE3EH-
Taruu — 1 Ga.

o JlonyiieHbl (pakTUYeCKHE U JIOTUYECKHE OIIMOKH, CBUIETENIbCTBYIO-
M€ O HEMOHUMAaHUU TEMBbI, UMEIOTCS HEJOCTAaTKU B COCTABJIEHUU U OPOPMIIEHUN
npe3eHTauuu — 0 6amios.

Tunoewie keiicot

Keiic 1

Komrmanus uier cnaceHue B CO3JJaHuU CUCTEMBI PE3EpBUPOBAHUS OUIIETOB.

Kommanust GreyhoundLinesInc., pacnonoxennas B Jlamnace, mrar Texac,
JI0JITO€ BpeMs Obl1a BeAYLIEH KOMIIAHUWEW MO TPAHCKOHTMHEHTAJIbHBIM aBTOOYC-
HbIM niepeBo3kam B CIIIA. OnHako 10715 KOMIIAHUY B MACCAKUPCKUX MEPEBO3KAX
Mex Iy mraramu 3a nocuennue 20 jger ynana ¢ 30% 1o 6%, MOCKOJNbKY YBEJIHYH-
JIOCh YHCIIO aBTOMOOUJIEH B TUYHOM IOJIb30BAHUM M YMEHBIIUIUCH LIEHBI HA aBHUA-
IUOHHBbIE MepeBO3KU. Huxke mnpuBeaeHa XpOHOJIOTHs COOBITHH, OTpakarolas
CJIOKHOCTH, C KOTOPBIMHU CTOJIKHYJIACh KOMITaHHS.

Hroas 2017 rona

O®pank HImenep (FrankSchmieder) ctaHoBUTCS TJIaBHBIM HUCHIOTHUTEIBHBIM
JUpeKTOpoM KoMitanud. [lImenep nMeeT penyTaunuo YMHOIO, HO HEIIOCTOSIHHOTO B
CBOMX pelleHusix pykoBoautens. IlpencraButenu mpodcoro3a IPUBETCTBOBAIM
€ro, 0COOEHHO UM MOHPAaBUJIOCh, YTO OH MHOTJA caM BOJIUT aBTOOYC.

I'maBubiM ¢uHancucToM kommanuu ctan Maiikn Jloin (J.MichaelDoyle),
npexe padorapmmii B komrnanuu PhillipsPetroleumCo.

Asryct 2017 roma

[Imenep Havyan cokpamniaTh U3AEPKKUA, MOJIEPHU3UPOBATH AaBTOOYCHBIN MapK
U MOBeJ neperoBopsl ¢ mpodceorozoM. [lonutuka [lImenepa u Hoiina 3akimtoyanach
B cokpamieHun aBToOycHoro mapka ¢ 3700 mo 2400 mMammH U B 3aMEHE Peruo-
HaJbHBIX YNPABIAOMKX. KpoMe TOro, OHM 3aMEHsUIH CIyKalluX Ha TEpMHUHAIAX,
paboTaBIIMX HEMOJHBIA pabouMii IeHb U MOJyYyaBIIUX 6 JOJUL. B Yac, HEBAXXHO SIB-
JSIFOTCSL OHU yOOPIIUIIAMH UJTH 3aHUMAIOTCS OOCITY)KMBaHHEM KIIMEHTOB.

PaGoTHUKM C HETIONHOM 3aHATOCTHIO UMENH MaJIO IIAHCOB IMOJIYYUTh MOBbI-
nieHue. B mocnenyronime 3 rona TeKydecTh KaJIpOB €KErOJHO CTaja COCTaBIATh
30%, nocturas Ha HEKOTOpbIX TepmuHanax 100%.

Oxkts16pb 2017 rona

buzHec miaH KOMNAHUU BKJIIOYAl BHEJIPEHUE CUCTEMbI MPEIBAPUTEIHHOTO
pe3epBUPOBAHUSA MECT, OCHOBAaHHYIO Ha KOMIIBIOTEPHBIX TEXHOJIOTHSIX, KOTOPYIO
aHAIMTUKY (DMHAHCOBOI'O PhIHKA PACCMATPUBAJIM B KAUE€CTBE KIIOUEBOIO JIEMEHTA
Ipy MOJJEPKaHUKM KOHKYPEHTOCHOCOOHOCTH Kommanuu. [lmaH Bkimodan U cu-
CTEMHBIE MEpONpUATUs 1Mo OoJiee 3(h(PEeKTUBHOMY HCIOJIB30BAHUIO aBTOOYCOB U
BOJIUTEJICH.



[Taccaxupsl aBTOOYCOB OOBIYHO HE PE3CPBUPOBAIH MECTa, a IPUOBIBAIIN HA
TEpMUHAJ, TOKYyNaiu OUJIET U CaJuiIuch B Onmxaimuii aBrooyc. Bnpouewm, Ha He-
OOJBIIIOM YHKCIIE MapIIPYTOB MECTa PE3EPBUPOBAIUCH Bcerna. TeiaedoH B OCHOB-
HOM MCHOJB30BAJICA ISl UHPOPMUPOBAHUS O PacHHCAaHUM, HO HE JIJISl pe3epBUPO-
BaHUSI MECT, KaK Ha aBUANMHUAX. KilepKkHd COCTaBISIM MaplipyT KJIUEHTOB BpYyU-
HYI0, UCIIOJIb3YS TOJICTbIE CIIPABOYHHUKHU. ABTOOYCHI KOMIIAHUU UMEIN OCTaHOBKH
B HeCKOJIBbKUX Thicsiyax ToposioB CIIA. ITpouecc 6611 Mennennblil. KomnbroTepu-
3aIusl BCEX MapIIPyTOB U OCTAHOBOK, B MPHUHITUIIE, MOTJIa HA TIOPSIOK COKPATUTh
BpPEMsI COCTABIICHUSI MapIIPyTOB U MPOAaXy OmieToB. Ilens aBToOMaTH3MpOBaHHON
CHUCTEMBI COCTOSJIa HE TOJBKO B YCKOPECHHUH TMPOAAKH OUJIETOB U TEM CaMbIM CO-
KpaIeHU! U37CeP>KEeK, HO U B OJTHOBPEMEHHOM TIOBBIINIEHUN Ka4yeCTBa OOCTyKHBa-
HUS KIINCHTOB.

Kommaanst momkaa ObuTa yIpaBisTh HECKOJLKHMH THICSYaMUA aBTOOYCOB H
WX BOAUTENIIMH IO BCEU CTpaHe, KOHTPOJIUPYSI UX MECTOHAXOXKJACHUE B HYKHOM
MecTe U B Hy>kHOe BpeMsa. Kommnanus pacnpesensiia aBTOOyChl M UX BOJUTENICH 10
MapHipyTam BpPYUYHYIO, UCIIOJIb3Ysl, KaK MPABUIIO, JIAHHBIE MECSIYHON NaBHOCTHU. Y
KOMITaHUU Bcerja ObUT pe3epB aBTOOYCOB M BOJHUTENEH NJisi TOTO, YTOOBI BBIITY-
CTUTh UX HA JIMHUU B MEPUOJIbI MUKOBOTO CIPOCA, YTO MO3BOJISIIO KOMITAHUU OCTa-
BaTbCs BEAYIIEH KOMIIaHUEH TTO aBTOOYCHBIM MEPEBO3KAM.

HoBas cucrema, HazBanHasa Trips, mpeaHa3Havyaiach Kak JiJisl pe3epBUpOBa-
HUS MECT Ha aBTOOycax, Tak W JJIA CICKEHUS 3a MEePEABHKCHUSIMUA aBTOOYCOB U
BOJUTEIICH, TTOCKOIBKY 3TH BOMPOCHI TECHO CBsI3aHBI. TpaguIlMOHHOE OTCYTCTBHE
CHUCTEMBI PE3CPBUPOBAHUSI MECT IIPUBOIMIIO K TOMY, YTO aBTOOYCHI YacTO OTIPaB-
JSUTHCH B MAPIIPYT MOIYITYCTBIMH. KpoMe Toro, 0uaanoch, 4To CHCTEMa IpeiBa-
PUTEIBLHOTO 3aKa3a OWJIETOB OOECIEYUT KOMIMAHUIO JAHHBIMH, MO3BOJSIONIMMU
COCTaBJIATh OoJiee F3(pPEeKTUBHOE pacluCcaHue, U PeriaTh BOMPOCH CHUKEHUS 1IEH
JUTSL 3aTI0JIHEHUsI MecT B aBToOycax. [lnan co3manust cuctemsl Trips MOTy4dus BbI-
COKYIO OIIEHKY Y (DMHAHCHCTOB, YTO IMO3BOJMJIO KOMIIAHWUU TMPUBJIEYL 3aEMHBIC
CPEIICTBA U BBIITYCTUTH JIOTIOJIHUTEILHBIE aKIUU.

Hauaino Becusl 2018 rona

Han npoexrom cuctemsl Trips Hadanu padorats 40 dyenoBek ¢ 010 KETOM 6
MJIH. JIOJUIL; OTBETCTBEHHOCTH 3a IPoeKT Hec Tomac Tomricon (ThomasThompson)
BUIIE-TIPE3UJICHT KOMITAHUU.

Cucrema pe3epBUPOBaHMSI MECT B aBTOOycCax sBISLIaCh 00JIee CIIOXKHOM TIO
CPAaBHEHUIO ¢ aHAJIOTMYHBIMHU CUCTEMaMHU Ha aBHAMHMSIX. [laccakupbl aBUATHHMNA
MOTYT MMETh OJIHY-JIBE CTOSHKH 3a BpEMs II0JIeTa, a MepejieT W3 OJHOTO KOHIA
CIIA B apyroii BooOI1Ie BO3MOXKEH 0€3 OCTAaHOBOK, B TO BPEMsI KaK MACCAKUPBI
aBTOOYyCa JIearoT 0oJiee NeCSITH CTOSTHOK IIPH TIEPECCUCHUH CTPaHbl. TeXHUUECKHE
CIEIUAIMCTBI aBTOOYCHON KOMITAHWH JTOJDKHBI YIIPABIISATH B IECATKU pa3 OOJIBITAM
YUCJIOM OCTaHOBOK Ha MapuipyTax B JICHb IO CPAaBHEHHUIO C YHCIIOM OCTAaHOBOK Ha
aBUATTMHUSX.

Cpennuit maccaxxup aBToOyca MeHee Oorar, 4eM aBUAIacCaxup. YTpaBiis-
IOIIUM TPUIIUIOCH 33yMaThCsl O TOM, KAKO€ YUCJIO MX MacCaKUPOB UMEET KPEIUT-
HbIE KapTOYKH, MTO3BOJISIONINE TIOKYTAaTh OMJIETHI 3apaHee, U 1ake O TOM, BCEM JIU
naccaxupam JoctyrneH tenedon. Creayer Takke OTMETUTh 3HAYUTENHHO OOJIbIITHE



(VHAHCOBBIE BO3MOXXHOCTH ABUAKOMITAHWM: CHCTEMa pPE3ePBUPOBAHUS MECT
AmericanAirlines pa3pa0aTbiBajlach TpU Iojia U CTOWUJIA HECKOJIBKO COTEH MUJLIH-
OHOB JI0JIJIAPOB, a pa3zpabaTbiBalia €€ 0OYeHb 0OJIbIas KOMaH 1 CIIEIUATUCTOB.

Hos6ps-nexabpps 2018 roma

Axnuu komnanuu Trips mocturiu meHsl 13,50 qoi.

VYrpaBieHue KOMIAHWM aKTHUBHO Mpejjaraetr Trips MHBECTOpaMm, 3aeMIIu-
KaM U CIIeIMAIMCTaM B 00JIaCTH IIEHHBIX Oymar, peKjiaMupys HOBYIO CUCTEMY Kak
3aJI0T OYyIyIIero ycrexa KOMIIaHUH.

MenemxMeHT my0ImaHo o0emaeT 3amycTuTh cuctemy jietom 2019 rona.

Koncantunrosast pupma yxe pazpaborana CUCTEMY MOJATOTOBKH TMOJIb30Ba-
TeJIeH CUCTEeMBI TaKUX, KaK KJICPKH IO Mpoiake OUieToB, TpeOyromeld copoka Ja-
coB 00ydeHus1. Kiepku q0MKHBI OBLITM UMEThH JCJI0 CO MHOTUMHU KOMITBIOTEPHBIMH
OKHAMHU I TOTO, YTOOBI MPOJIOKHUTH MApIIPYT MEXKIY ABYMsI TOYKaMU. baHK
JTAHHBIX CUCTEM ObLIT HEMOJIHBIN, U B PE3yJIbTaTe CIyXKallue JODKHBI ObLINA BBITAC-
KUBAaTh CBOM TOJICThIE KHUTHU U BO3BpAIIaThCs K (POPMUPOBAHUIO MaplIpyTa BpyU-
Hyt0. B pesynbrare, Bpems Ha odopmieHue ounera ynousiocb. Kpome toro, cu-
cTeMa NEPUOUYECKU BBIXOIUIA U3 CTPOSL.

TomricoH penui nepecTpouTh CUCTEMY U 3aITyCTHII €€ B CEBEPO-BOCTOUHBIX
peruonax BecHoi 2019 roxa. Ilocie 3TOro HUKaAKUX HOBBIX PabOYUX CTAHIUI HE
no0asisiock 10 ocenu 2019 rona, korja 3aKOHYUIICS CE30H HauOOJIbIIeH 3arpys3-
KA JUHUA. DTO TO3BOJMIO KOMaHAE pPa3pabOTUMKOB 3aHATHCS HCIPaBICHUEM
omuOOK J0 BBOJIA CUCTEMBI IO Beel cTpane. OHako ¢ 3TUM He corjiacuiics Jlow,
KOTOPBIN 00elan HOBYIO CUCTEMY (PUHAHCOBOMY COOOIIIECTRY.

Kommanus o0bsiBuna npuObuib B 11 mutH. qosun. Boepssie ¢ 2017 roxa.

Maii 2019 rona

Hauanocek pa3BepThIBaHHE CUCTEMBI, B TICPBOHAYATILHOW HEYJAYHOW BEPCHH,
nockoyibKy y Tommicona He Obuto BpemMeHM Ha aopabotky. Korma cucrema Obina
pa3BepHyTa B 5 MyHKTaX, KOMIIBIOTEPHBIE TEPMHUHAJIBI HAYaJId HEMPECKA3yeMo
peKpamnarh padory.

Axmuu Greyhound nogsumics 10 ypoBHs 22,75 nomin. CnenuaiucTsl B 00-
JACTH TIEHHBIX Oymar oAoOpHJIM HaMEpEeHUE MEHEIKMEHTA MPOBECTH PEUHKUHU-
PUHT KOMIIAaHUHU M COKPATUTD U3JICPKKHU.

Hrons 2019 roga

Pa3BepThIBaHNE CHCTEMBI MTPOIOKACTCS.

Jloin mpoBen onuuoH no nokynke 15000 axkuuit kommanuu no uexne 9,81
JOJLI.

AKIMY KOMIIAHUU JIePKATUCh Bbiiie 20 10JU1. B OKUJIaHUM BBeIeHUS Trips B
IKCIUTyaTaIHIo.

Join nposen onuoH 22642 akuuii no nene 9,81 qom. u cpasy xe npojan
ux ¢ npuosuTEI0 179000 mos.

Hrons 2019 rona

HoBas OecrimatHast TenedoHHas cucTemMa Hadayia oociyxuBath 220 Tepmu-
HAJIOB, MOJACOEIMHEHHBIX K Trips 1151 pe3epBUpOBaHUs OUIIETOB.

Cucrema Obli1a HE CIOCOOHA OOCITYKMBaTh BCE 3BOHKH, 1 MHOTHE MOTpeOu-
TEJIM TIOTIAIAJIA Ha CUTHAJ «3aHATO». YTOOBI T03BOHUTHCS, OHU ObUIN BBIHYKICHBI



MHOTOKpPAaTHO HaOuWpaTh HOMEp. 3aHATOCTh JUHUU ObUTa CBSi3aHA C MEXAHU3MOM
MOAKIIIOUCHUS U MeJiJIeHHOM peakuueit Trips. Kommnbrorep B [lamnace uHoraa pea-
TUPOBaJ Ha BBI3OB 45 CeK. M TpaTWiI JI0 5 MUH. Ha MOJATOTOBKY OmieTta. Cuctema
MHOT'OKPATHO BBIXOJIUJIA U3 CTPOS U OUJIETHI IPUXOIUIOCH BBITTMCHIBATH BPYUHYIO.

Ha HekoTOophIX aBTOCTAHIMAX MACCAKUPHI TOHKHBI OBLIN JKJIaTh B OUEPE/IH,
yTOOBI TOJYYHUTh OWJIET, BBHIIMMCAHHBIN KOMITbIOTEpOM. B pesynbrare BO3HHKAIU
3aJIEP)KKH, MHOTHE TAaCCaXKUPBI MPOITYCKAIA CBOM PEUCHI, IPYTHe TePsUIA Oarax.

B toT nens, korma Obuta mogkroueHa TenedoHHas CUCTEMA, KOMITAaHUS 00h-
sABUJIa 00 YBEJIMYEHUHU JOXOJOB HA AKIMIO U O BBEICHUU HOBOUW MPOrpaMMBbI CKHU-
JIOK Ha OMIeThl. AKIIMA KOMIIAHUU MOHSINCE Ha 4,5%.

Asryct 2019 rona

Hoiin 4 aBrycra npogan 15000 akuuit no uene 21.75 mom.

JIBa npyrux BUIe-pe3nuieHTa npoganu B cymme 21300 akaui.

CenTs16ps 2019 rona

N3-3a 1IOCTOSIHHO BO3HHMKAKOIIMX CIIOHOCTEH OblJIa OcTaHOBJIEHA pabdoTa
cUCTEeMBI Ha 3anane MississippiRiver

23 ceHTsI0pst KOMIIaHUsI OOBSBHIIA O CHHXKEHHUH JTIOXOJIOB OT Ka)KJ0To peiica
1 O COKpallleHUH 4ucia peiicoB Ha 12%. B npecc-penuse He ynoMuHanach CUCTe-
Ma Trips, a COKpaIleHrne Yuciia MapIIpyTOB CBA3bIBAJIOCH C COCTOSTHUEM YKOHOMHU-
KU CTpaHBbI.

AKIHMM KOMIIAHWH, TOHU3UBIIKMECA B aBrycre Ha 12%, ynanu 3a oquH JI€Hb
emie Ha 24% (1o yposHs 11,75 nomn.).

ToMmIICOH TIpeKpaTUsl 3aHUMATHCSI CUCTEMOM, €ro OO0SI3aHHOCTH MPUHSIT Ha
ce0st Apyroil BUlIe-TIPE3UICHT.

Maii 2020 roga

Komnanus npennoxuna owiet 3a 68 gomn. B mobdoe mecto CIIA npu mo-
KYIIKe ero 3a 3 mHs A0 Bbie3na. [loteps moTeHIMAIbHBIX MOTpeOUTENIeH npuBesa
Trips x ocraHoBke. CucTeMa B psJie CIydyaeB HE OTCIIC)KHBAIa MECTOIOJIOKCHUS
aBTOOYCOB M BOJIUTEIICH, YTO MPHUBOINIIO K OOJBIITUM KOJUYSCTBAM HEIOBOJBHBIX
MacCaXWPOB Ha CTAHIIUSX.

Hrons 2020 rona

Texymiast nestenbHOCTH aBTOOYCOB cocTaBuia 59% 1o cpaBHenwuto ¢ 81% Bo
BpEMEHa MUKa.

OnepanoHHbIe JOXO0AblI ynanu 3a nonyroaue Ha 12,6%, conmpoBoxaanoch
YMEHBIIICHUEM YHCJIa MAPUIPYTOB; B ATOT K€ MEPUOJ AEBITh KPYMHEHIITUX PErHo-
HaJIbHBIX TlepeBo34nKOB CIIIA yBenmnumim CBOM ONEpPAlMOHHBIE JOXOJbI B CPE-
HeM Ha 2.6%.

Asryct 2020 roga

[menep u Jloin ObUIM YBOJICHBI.

50-netanit Tomac IlmackeT, mpexHUI TUPEKTOP KOMIIAHUU ObUT BPEMEHHO
Ha3HAYCH IJIaBHBIM PKOHOMHCTOM. IlmackeT ObUT IPE3UICHTOM U TJIaBHBIM SKOHO-
MHCTOM Kopropanuu Ilanamepuka, a paHbllle — HUCIOJTHUTEIBHBIM JUPEKTOPOM-
pacnpenenutenem naBecTuiui B komnanuu FoxRunCapital Associates.

Iena akuwmii ynana g0 6 10JI.

Hos6ps 2020 roma



Kpenutopbl koMmaHuy MPEANPUHSIIA CyACOHYIO TOMBITKY TMOJBECTH KOM-
naHuto noj aevicreue crarbu 11 denepanbHOro 3akoHa 0 OAHKPOTCTBE.

AKUIMM KOMITAaHUHU ynaiu 10 ypoBHs 1,875 pgoiut. Komnanust B ouepeaHo,
YeTBEPTHIN pa3, 00bsBUIIA O KBAPTAIBHBIX YOBITKAX.

beuto mocturHyTo cornaimienue, no kKoropomy 45% umylnecTBa nepeaaBa-
Joch Kpeautopam. CornaiieHue 1aBajio BO3MOKHOCTh KOMIIAHUU M30eXaTh OaHK-
poTcTBa 110 crarthe 11.

Kpar JlenTeH Obu1 HA3HAYEH HOBBIM MOCTOSIHHBIM TJIABHBIM 3KOHOMHUCTOM.

SAuBape 2021 roma

brp110 00BSABICHO, YTO KOMHUCCHS 110 IICHHBIM OyMaram u Oupam MPOBOIUT
WHCIICKIIUIO0 KOMIIAHUM U JICSITEIbHOCTH MPEKHUX JUPEKTOPOB, CIY>KAIUX U pa-
OOTHMKOB MO TMOBOJly BO3MOXXHOI'O HApyIICHUSI UMU 3aKOHOB. BhIsicHsIIOCH, HE
OBUIO JIM UCIIOJB30BaHUSI CIY>KEOHOrO MOJIOXKEHUS, aHAJIU3UPOBAIACh TOYHOCTH
BHYTPEHHHUX MPONEAYP ydeTa U TOUYHOCTh MyOJUYHBIX COOOIIEHUMN, CBSI3aHHBIX C
cuctemoit Trips u cnabbimMu foxomamu kommnanuu B 2019 rony.

K 25 sHBaps akuyy KOMIIAHUM yIaJIK 10 YpoBHS 1,563 mom.

Kommanus He 0CcTaBIsieT MOMBITOK YIYUIIUTh PA0OTY CUCTEMBI.

3amanue:

1. Ucnonp3yss MOJenb KOHKYPEHLIMU B OTPACId U MoJeib (OpMUpPOBAHUS
CTOMMOCTH, MPOBEAUTE aHAJIN3 CUTyallud B KOMIIaHMH. Kakue Cuibl Ha pBIHKE
BIUsIM Ha nena komnanuu? KakoBa Obiia ee ctparerus? Kakue Tumnsl nH(opma-
LUOHHBIX CUCTEM MBITATIACH UCIIOJIH30BATh KOMITAHUA?

3. Kakue ynpaBieHuecKue, OpraHu3alMOHHbIE U TEXHOJIOTHYECKUE (PaKTOPBI
NOBJIMSUIM HAa HEyAa4y KOMIIaHUU?

2. Kakue cTpareruueckue mpeumyIecTBa Moria Obl PeI0CTaBUTh CUCTEMA,
ecyii Obl ObLIA MTPABUIIBHO CIIPOEKTHUPOBAHA U YCIEIIHO BHEIpeHa?

4. Ecau Ob1 Bel ObuM ympaBisiONIMM KOMIAHUH, Kakue perieHuss Bol Obl
pexomenoBanu? Ilpeanoxunu 661 Bl BHEIpUTH HOBBIE NMPUIIOKEHUS HH(DOpMA-
UOHHBIX cucteM? Ecau na, To, kKakuMu QyHKUIUSAMU 001a/1adl 3TH CUCTEMBbI?

LlIkana oyenxu vlnoaHeHUs Kelico8.

° OTBeT MOJIHOCTHIO COOTBETCTBYET YCIOBHUSAM 3aJIaHUsI © 0OOCHOBAH —
2 Oana.

° OTBeT B I1€JIOM COOTBETCTBYET yCIIOBHSAM 3a/aHUs, HO OTJICJIbHBIC ac-
MEKTHI Ha 000CHOBAHbBI — 1 OaJlI.

° OTBeT YaCTHYHO COOTBETCTBYET YCIOBUSIM 3aJIaHMS, OT/ICTbLHBIC ac-

MEKThl He 000CHOBAHBI UJTM UMEIOTCS HECYITIECTBEHHBIE OomuOKy — 0 6aios.

Temamuka 0152 cocmaeieHuss Kpocceopoos
SWOT-ananu3 nHpOpMaLIMOHHON CUCTEMBI.
Monenn xxn3nenHoro nukiaa UC.
Oransl XII UC.
VYrpasiieHue KU3HEHHBIM I[TUKJIOM WH(POPMAITMOHHBIX CUCTEM.

Hwnh e



5.  VYmnpaenenne MHPOPMAIMOHHONW CHUCTEMON HAa Pa3MUYHBIX JTamax >KHU3-
HEHHOTO IIUKJIa UH(HOPMAIITMOHHON CUCTEMBI.

6. dopmupoBaHue OpraHU3allMOHHON CTPYKTYpHI B 001acTu MHGOpMAaTHU3a-

1005058

Opranuzanus Kak cucrema.

®daxTopbl BIUSHUSA HA UHOOPMAITMOHHBIA MEHEKMEHT.

Opranuzaiusi 00padoTku HHGOPMALIMK HA IPEATPUITUH

10. TlomumHEHHOCTH B chepe 00padoTKK HHMOPMAITUH.

© oo~

Lllxana oyenxku Kpocceopoos:

L KpOCCBOpI[ ITOJITHOCTBIO COOTBCTCTBYCT YCIOBUAM 3adHHA — 2 Ganna.

L KpOCCBOpI[ B IICJIOM COOTBCTCTBYCT YCJIOBUAM 3aaHUSA, HO UMCIOTCA
HETOYHOCTH ¥ HE3HAYUTEIbHBIC OITMOKY — 1 Oa.

L OtBeT B OOJBIIECH YaCTH MIIH ITOJHOCTHIO HE COOTBCTCTBYCT YCIIOBUSM

3aJTaHus], UMEIOTCS CyIecTBeHHbIE ommOknu — 0 6asuioB.

Hpumep munoeblx mecmoe

Tect 1

1. ABTomaTHu3anus oduca:

a) IIpegnasHaveHa JUis peHICHHUS XOPOIIO CTPYKTYPHUPOBAHHBIX 3a1ad, IO
KOTOPBIM HMEIOTCSI HEOOXOJMMBbIE BXOJHBIC JAHHBIE W W3BECTHBI aJTOPUTMBI U
JpYrUe CTaHAAPTHBIE MPOUEAYPHI UX OOPaOOTKH.

b) [IpennasHavuena i yJIOBIETBOPEHHs] MH(OPMAIIMOHHBIX NOTPEOHOCTEM
BCEX COTPYAHHUKOB OpTaHU3aIlMHU, UMEIOIINX JIEJI0 C MPUHSATHEM PEIICHUN.

c) IlepBoHauanpHo ObLIA TMpuU3BaHa W30aBUTh PAOOTHUKOB OT PYTHUHHOU
CEKpeTapCcKoil paboThI.

2. IIpu KoMIIbIOTEpU3aLMU OOIIECTBA OCHOBHOE BHUMAHHE YAEISAETCS:

a) 00ecTeyeHHIO MOJHOIO UCIIOIB30BaHUs JOCTOBEPHOT0, HCUEPITBIBAIOIIETO
Y CBOEBPEMEHHOI'0 3HAHMSI BO BCEX BHJIaX YEIOBEUYECKOM NEATEIBHOCTH.

b) pa3BUTHIO U BHEAPEHUIO TEXHUYECKOM 0a3bl KOMIBIOTEPOB, 0OeCrIeYnBa-
IOIIMX OMNEPAaTUBHOE TOJyYeHHUE pPEe3ybTaTOB IMepepadoTku HHpOpManmu U ee
HaKOTUICHUE.

3. Pesynprarom mporecca nHhpopMaTU3anumy SIBISETCS CO3/IaHuE:

a) “THPOPMALIMOHHOTO O0IIECTRA.

b) uHAYCTpHAIBHOTO 00ILIECTBA.

4. NudopmanmonHas yciayra — 3T0:

a) COBOKYITHOCTh JIaHHBIX, CPOPMHUPOBAHHAS TPOU3BOAUTENIEM JJIsi PACIIPO-
CTpaHEHUs B BEIIECTBEHHOMN WM HEBEIIECTBEHHOM (popme.

b) pe3ynbTaT HENPOU3BOACTBEHHON AESITEIbHOCTU MPENNPUITHS WU JIULA,
HaIpaBJICHHBIA Ha YAOBJIETBOPEHHE MOTPEOHOCTH UeJIOBEKa WM OpraHU3alluu B
UCIOJIb30BaHUU PA3INYHBIX POTYKTOB.

C) TOJy4YEHHUE U MPEIOCTABICHUE B PACIOPsKEHUE TOJIb30BaTeNsl HHPopMa-
IIUOHHBIX TPOIYKTOB.



d) COBOKYMHOCTh CBA3aHHBIX JAHHBIX, MPaBUJIA OPTaHU3ALNUN KOTOPBIX OC-
HOBaHBI HA OOIIMX MPUHIMIIAX ONMUCAHUS, XPAHEHUS! U MAHUITYJIMPOBAHUS JIaHHbI-
MHU.

5. MudopmanmoHHO-TTIOMCKOBBIE CUCTEMBI ITO3BOJISIOT:

) OCYILECTBIIAThH TIOUCK, BBIBOJ U COPTUPOBKY JTAHHBIX

b) ocylecTBIATh MOUCK U COPTUPOBKY JAHHBIX

C) pEIaKTUPOBATh JaHHBIE U OCYIIECTBIISATH UX MOUCK

d) penakTUpoBaTh U COPTUPOBATH TAHHBIC
6. MudopmanmonHas KyJlbTypa 4YeJOBeKa Ha COBPEMEHHOM JTarieé B OCHOBHOM
OTIpEIETSETCS:

a) COBOKYMHOCTBIO €r0 YMEHHUI NpOrpaMMHpOBATh Ha SI3BIKaX BBICOKOTO
YPOBHSI;

b) ero 3HaHUAMU OCHOBHBIX MOHITUN UH(OPMATUKH;

C) COBOKYIHOCTHIO €r0 HaBBIKOB HCIIOJIb30BaHUS MPUKIATHOTO MPOTPAMM-
HOT'0 00ecTIeyeHUs ISl CO3/1aHusl HEOOXOAUMBIX IOKYMEHTOB;

d) ypoBHEM MMOHUMAaHUs 3aKOHOMEPHOCTEN MH(POPMAIIMOHHBIX MPOILIECCOB B
OpUposie U OOIIEeCTBE, KaueCTBOM 3HAHUN OCHOB KOMIIBIOTEPHON TI'PaMOTHOCTH,
COBOKYIHOCTBIO TEXHMYECKUX HABBIKOB B3aUMOJICUCTBHUS C KOMIIBIOTEPOM, CIIO-
COOHOCTBIO 3(PPEKTUBHO U CBOEBPEMEHHO HCIOJB30BaTh CpelCTBAa MH(pOpMaLu-
OHHBIX U KOMMYHHUKAITMOHHBIX TEXHOJIOTUN MPHU PEIICHUH 337a4 MPaKTUYECKOU
JIeSITEIbHOCTH;

€) ero 3HaHWSIMH OCHOBHBIX BHIOB MPOTPaMMHOTO OOECIEUEHHUs U TMOJIb30-
BaTEIbCKUX XapaKTEPUCTUK KOMIIBIOTEPA.

7. lenoBas rpaduka npeacTaBisieT co0oil:

a) rpaduK cCoBEIIaHUS;

b) rpaduyeckue wLTIOCTpaIUy;

C) COBOKYITHOCTb TpaprikoB (hyHKIIHIA;

d) COBOKYITHOCTH MPOTPAaMMHBIX CPEACTB, MO3BOJSIONIUX TPEICTABUTH B
rpaduueckoM BUie 3aKOHOMEPHOCTH U3MEHEHHS YUCIIOBBIX JAHHBIX.

8.B uem ornmune wmnpopmarmonHo-nouckoBoi cuctembl (UIIC) ot cucrembl
ynpasienus 6azamu gaHabix (CYBJI)?

a) B 3aIlpeTe Ha peJaKTUPOBAHUE JAHHBIX

b) B OTCYTCTBUY UHCTPYMEHTOB COPTUPOBKH U ITOUCKA

C) B KOJIMYECTBE AOCTYIMHON HHPOPMAIIH
9. WORD — »70...

a) rpaduyeckuii mporeccop

b) TEKCTOBBII MpoIEeCcCop

C) CPEICTBO MOJATOTOBKH MPE3EHTALIHIMI

d) TabnuuHkIi TIpoLIECCOp

€) peaakTop TeKCTa
10. ACCESS peanusyer — ... CTPYKTYpy JaHHBIX

a) pENALMOHHYIO

b) nepapxuueckyro

C) MHOTOCIIOMHYIO

d) nuHeliny0



€) TUIEePTEKCTOBYIO
11. FrontPage — »To cpenctro . . .
a) CUCTEMHOT0 yIpaBieHHs1 0a30i1 TaHHbBIX
b) coznanus WEB-cTpanui
C) MOJATOTOBKH Mpe3eHTaIi
d) cereBoit mepenaun TaHHBIX
€) nmepeayu TaHHbIX
12. DnexTpoHHbIE TaOJIUIIBI TO3BOJISIIOT 00padaThHIBATh ...
a) ¢ poBy0 HHPOPMAIIHTO
b) TekcTOBYIO HHGOPMATIHIO
C) ayauo uHQPpOPMAITUIO
d) cxeMbl JaHHBIX
€) Buaeo nH(MOpMAITUIO
13.Texnonorust OLE o6ecnieunBaeT 00beIMHEHHE JOKYMEHTOB CO3/IaHHBIX ...
a) M0OBIM IPUIIOKEHHUEM, YAoBIeTBOpsitomuM ctanaapty CUA
b) npu nmomony MHOOPMAITMOHHBIX TEXHOJIOTHH, BXOISIIUX B UHTETPUPO-
BAHHBIM TAKET
C) 2IEKTPOHHBIM 0HUCOM
d) m06pIMH HHPOPMAIIMOHHBIMU TEXHOJIOTUSIMU
e) PHOTO u Word
14.Cxemy 00paOOTKH JaHHBIX MOKHO M300pa3uTh MOCPEICTBOM. ..
a) KOMMEpPUYECKOU rpaduku
b) wmoctpaTuBHOM rpaduku
C) HAyYHOU rpauku
d) korHuTUBHOM TpaduKu
e) FrontPage
15. Bekropnas rpaduka odecreynBaeT MOCTPOEHUE. ..
a) reoMeTpuuecKux Guryp
b) pucyHkoB
C) KapT
d) paznuunbIX hopMyI
€) cxeM
16. JlenoBas rpaduka BKIIIOUE€HA B COCTAaB...
a) Word
b) Excel
c) Access
d) Outlook
e) Publisher
17. CtpykTypa rumneprekcra ...
a) 3aJ1aeTcs 3apaHee
b) 3amaeTcs 3apaHee U ABISETCS UEePaAPXUICCKON
C) 3a71aeTCs 3apaHee U SBJISIETCS CETEBOM
d) 3amaercs 3apaHee U SABISETCS PENAIUOHHOM
€) 3apaHee He 3aJ1aeTcs
18. l'unepTtekcT — 3T0. ..



a) TEXHOJIOTHS TPEICTABIICHUS TEKCTa
b) CTpYKTYypUpPOBaHHBIN TEKCT
C) TEXHOJIOT S TIOMCKA JaHHBIX
d) TexHoorHst 00pabOTKHU JaHHBIX
€) TEXHOJIOTHS TIOMCKA IO CMBICIIOBBIM CBSI3IM
19.CereBast onepalimoHHasi ccTemMa peaausyer ...
a) yrpaBJeHHUE pecypcamu CeTH
b) npoToKoIIBI U UHTEPPEHCH
C) yIpaBJ€HHUE CEPBEPAMHU
d) ynpapienne mpuiIoKEHUSIMH
€) ympaBieHue 6a3aMu JaHHBIX
20. Kinuent — o710 ...
a) abonenTckass OBM, BBITIOHSIIONIAS 3aMIPOC K CEPBEPY
b) npunoxxeHue, BbIAIONIEE 3apoc K 0a3e TaHHbIX
C) 3ampoc MOJIb30BATEISI K yIaJI€HHOM 0a3e TaHHbIX
d) 3ampoc npuIIoKeHUs
€) JIOKaJbHasl CUCTeMa yMpaBJieHHs 0230 JaHHBIX
21. Epununieit oOMeHa (pU3HYECKOTO YPOBHS CETH SIBJISETCS ...
a) OaiT
b) 6ut
C) cooOIIeHNe
d) maker
€) 3aJaHue
22. Ilpotoxkoin IP cetn ncnons3yercs Ha ...
a) pU3NYECKOM ypOBHE
b) KaHaJTBFHOM YpPOBHE
C) CEeTEBOM YPOBHE
d) TpanciopTHOM YpOBHE
€) CEaHCOBOM YPOBHE
f) ypoBHE npeacTaBiIeHUS JaHHBIX
g) MPUKIIATHOM YPOBHE
23. (HEeCKOJIbKO BapUaHTOB O0TBeTa) MIHTEpHET BO3HUK Oy1arogaps COCIMHEHUIO Ta-
KHUX TEXHOJIOTUH, KaK ...
a) MyJIbTUMEIA
b) runeprekcra
¢) UH(POPMALIMOHHBIE XPAaHUIIHILA
d) ceTeBbie TEXHOJIOTHHU
€) TeJeKoH(pepeHunu
f) reonH(pOPMAITMOHHBIC TEXHOJIOTHU
24. (HeCKOJIbKO BapMaHTOB OTBeTa) Pecypchl mHTEpHETa — ITO ...
a) 2JICKTPOHHAS MTOYTA
b) TenekondepeHm
C) KOMIIBIOTEPHI, €1lle HE TIOIKJIFOUCHHBIE K TJI00aThHOU CeTH
d) kaTtamoru pacchUIKH B Cpefie
e) FTP-cuctembl



Lllkana oyenxku mecmos:
e 75% mnpaBWIbHBIX OTBETOB — 2 OaJa.
e 65% NpaBWIbHBIX OTBETOB — 1 GaJ.
e 64% 1 MeHee MPaBWIbHBIX OTBETOB — () OaILIIOB.

Ouenounvie mamepuanl 011 RPOBEOCHUS
NPOMENCYMOUHOU ammecmayuu:

1.IInanupyemsiii obpazosamenvusiii pezyromam no YK-1 — Cnocoben ocy-
HIECTBIISATH MOUCK, KPUTUUECKUI aHAINU3 U CUHTE3 MH(POpPMAINH, TPUMEHSATH CHU-
CTEMHBIN MOAXO JAJIsl PEIICHHSI IOCTABJIEHHBIX 3a/1a4:

- YK-1.1 Ananusupyer 3aady, BeIIess €€ 0a30BbI€ COCTABIISAIONINE

- YK-1.2 Onpegensger, MHTEPNPETUPYET U paHKUPYET UH(POPMAIUIO, Tpe-
OyemyIo JUIsl pelIeH sl IOCTaBICHHOM 3a1auu

- YK-1.3 OcymiecTBisieT TOUCK WH(POpMAIIUU JJIsT PEIICHUs TTOCTaBICHHON
3a/1a4 1O Pa3JIMYHBIM TUIIaM 3aIIPOCOB

- YK-1.4 Ilpu 06paboTke unbopmaiui otaudaet GakTbl OT MHEHU, HHTEP-
npeTanui, OUEeHOK, pOopMHUpYyeT COOCTBEHHbIE MHEHHUS U CYXKACHUS, apTyMEHTUPY-
€T CBOM BBIBOJIbI M TOUKY 3PECHUS
- - YK-1.5 PaccmarpuBaet u npeiaraet BO3MOXKHBIE BAPUAHTHI PELLIEHUS T10-
CTaBJIEHHOMW 3a/1a4u, OLICHUBAs UX JIOCTOMHCTBA U HEJIOCTATKU

2.1 Inanupyemviii oopazoeamenvusiii pezyromam 1o OIIK-5 — Crnocoben wuc-
[0JIb30BaTh MPU PEIIEHNU NPOo(EeCcCUOHATBHBIX 3a7auy COBPEMEHHbIE HH(OpMALIU-
OHHBIE TEXHOJIOTUM W IPOTPaMMHBIE CPENCTBA, BKIIOYASl YIPABIECHUE KPYIHBIMHU
MAaCcCUBaMH JTaHHBIX U UX UHTEIUIEKTYaIbHbIN aHAJIU3.

OIIK-5.2 Unentuduumpyer u NpuMeHsieT COBpEMEHHbIE MH(DOPMALIMOHHbIE
TEXHOJIOTUH MPU PELIEHUH ITOCTABIICHHBIX 33/1a4

OIIK-5.3 Wpentuduuupyer U HCHOIB3YET COBPEMEHHBIE MPOrpaMMHBIE
CPEACTBA IIPU PELIEHUH ITOCTABIICHHBIX 33/1a4

3. Inanupyemsiiit obpazosamenvuviii pezyaomam 1o OIIK-6 — Cnocoben
MOHUMATh TPHUHIUIBI PA0OTHI COBPEMEHHBIX WH(GOPMAIIMOHHBIX TEXHOJOTHH U
WCITIOJIB30BATh UX JIJIS pEIIeHUs 3a/1a4 TPO(heCCHOHATBHOM 1eITeTbHOCTH

OIIK-6.1. 3naet coBpeMeHHbIE HHPOPMAIIMOHHBIE TEXHOJIOTUU U TTPUHITUIIHI
uX paboTHI.

OIIK-6.2. Unentudunupyer U MCHOJIb3yeT COBpPEMEHHbIC WH(OpPMAIMOH-
HBIC TEXHOJIOTHH JIJIS1 PEIICHUS MPOGECCHOHANBHBIX 3a71a4.

Ipumep munogoeo KOMNIEKCHO20 3A0AHUS
0151 NPOBEOEHUSL NPOMEICYMOUHOU ammecmayuu
CTpyKTypa KOMIUIEKCHOTO 33 aHus.
3aoanue 1 —T€OPETUKO-TIPAKTHUECKOE: 00OOCHOBaHUE OTBETA HAa MOCTABJICH-
HBIC BOIPOCHI C IPUBEIACHUEM NIPAKTUICCKUX TIPUMEPOB.



3aoanue 2 — ke¥c.
3amanue 1
[TpumepHBIC BOIIPOCH TCOPETUKO-TTPAKTHICCKON HAIIPABICHHOCTH

1. Mopenu xn3HeHHoro nukia 1C.

2. Oransl XKL UC.

3. YmpaneHue KU3HEHHBIM ITUKJIOM HH(POPMAIIMOHHBIX CUCTEM.

4. VYnpasnenue MHPOPMAIIMOHHOW CUCTEMON Ha Pa3jMYHBIX 3Tanax >KU3HEH-
HOTO LIMKJIa THPOPMAITMOHHON CHCTEMBI.

5. dopmMHUpOBaHUE OPTaHU3ALUOHHON CTPYKTYPHI B 00J1aCTH HHPOPMATH3AIIH.
6. Opranusanus Kak CUCTEMa.

7. ®daxTopsl BIUSHUS HA UHYOPMALIMOHHBIA MEHET)KMEHT.

8. Opranuzanus 00pabOTKH HHPOPMAIMH HA TPEITPUITUN

Q. [ToguunenHocTs B chepe 00paboTKH HHPOPMALIHH.

10. TenaeHIMM pa3BUTHUS OpraHU3alid o0pabOTKH MH(OpPMAIIMK Ha TPEAIPHUsI-
THUU.

11. IInanupoBanue B cpeae MHGHOPMAIIMOHHON CUCTEMBI.

12.  CyumHocTb MIaHUpPOBaHUS UHPOPMAIIMOHHBIX CUCTEM.

13.  Heo6xoauMOCTh CTpaTErnyecKoro niaHupOBaHUS.

14.  CuctemHbIN NOJXO0 K IJIAHUPOBAHUIO HH(OPMALIMOHHBIX CUCTEM.

15.  da3bl CTPATErHYECKOr0 ITAHUPOBAHUS HHPOPMALIMOHHBIX CUCTEM.

16. AHanmu3 OKpYXEHHS CHCTEMBI.

17. AuHanu3 BHYTpEHHEH CUTYallHH.

18. Pa3zpaboTka cTpaTerui.

19. VHHOBaMOHHBIN MEHEIKMEHT.

20. OcoOeHHOCTH BBIMOJIHEHHUS WHHOBAIIMOHHBIX MpOTrpamMM B cdepe uHpopMma-
TU3ALINH.

21. OOmas xapakTepucTHKa WHHOBAIIMOHHOW TOJUTUKH B cdepe nHpopmaTu-
3alluu.

22. Pacuer apdextuBnocTH 0T BHeapenus NC

23. OneHka eIMHOBPEMEHHBIX 3aTpaT Ha BHEAPEHUE U 3aKyIKy MPOTrpaMMHO-
anmnapaTHbIX KOMILIEKCOB.

24. Tloka3arenb COBOKYIMHOW CTOMMOCTH BIaJieHUSI WH(MOPMAIIMOHHOW CHCTe-
MOH.

25. Pucku UC u puck-menemxment UT.

26. Ilpupona BOBHUKHOBEHUS PUCKOB.

27. Krnaccudukanuu prucKoB.

28. IIponecc munumuzanuu [T-puckos.

29. [Ilpomecc ynpaBieHust puckaMu

3amanue 2

Keiic 1
MoskeT i KoMIiaHus Sears nmepecTpoutsb cedst, Bueapsist UT?



25 saBaps 2013 roga SearsRoebuck, kpynueiimas dbupma po3HUIHONU TOP-
TOBJIM O0BSBUJIA, YTO OHA MPEKPALIAET BBITYCK CBOMX 3HAMEHUTHIX KaTaJOroB, 3a-
kpbiBaeT 113 yauBepmaroB u cokpamiaer 50000 pabounx mect. UeTbippMs Mecs-
[[JaM{ paHblIe KOMITaHUS y>Ke 00bsiBUiIa 00 0TKa3e OT pabOThI C IIEHHBIMH OyMara-
MU, OT HCIIOJIb30BaHUS KPEIUTHBIX KapT Discover, oT omnepanuil ¢ HEABUKUMO-
cThi0 M Tpojana 20% akiuii cBoel cTpaxoBoi kommnaHuu Alstate. DTu aecTBuUs
OBLIIM TIPEANPUHSATHI AJI1 TOTO, YTOOBI COKPATUTh YHUCIIO JACJIOBBIX Orepaluii u Boc-
CTaHOBHUTH CBO€ JIMJEPCTBO B PO3ZHUYHOUN TOPTOBIIE.

WNHTEepecHo, 4TO COBET JUPEKTOPOB pPEIIMI HW30aBUTHCA OT NPHOBLILHOTO
Ou3Heca U COXPAHUTh TE€ OMEpaluU, KOTOpble HEAP(PEKTUBHBI, HO 3aTO MPEICTaB-
JSI0T JOJITOCPOYHYIO OCHOBY KOMIaHWH. Ceiluac BHUMaHUE CKOHLEHTPUPOBAHO
Ha BOCCTaHOBJICHUE KOHKYPEHTOCTIOCOOHOCTH PO3ZHUYHOU TOPTOBIH. Sears MocTo-
SHHO Tepsjia MO3ULUU B PO3ZHUYHOUN TOPIOBJIE H B KOHLIE KOHIIOB YCTYNHIIA JIUAEP-
cTBO 1ByM KoHKypeHTam — Wal-MartStores u KmartCorporation. Kommnanust mej-
JIEHHO TepecTparBalia Mara3uHbl, HEIPOJYMAaHO COKpalllaja WU3ACPKKUA U IIIOXO
YYHUThIBaJa COBPEMEHHBIE TEHACHIIMU B IPOJAXKAX U 3aKynkax. Komnanusa He Mor-
Ja KOHKYpHUpOBaTh ¢ Oojiee JENIEBHIMU MarasuHaMu M CHEeHHAIU3UPOBAHHBIMU
PO3HUYHBIMHA TOPTOBLAMH.

Crtpareruu, yCrnenrHo MnpUMEHSBIINECS KOHKYpEHTaMM, He cpabaThIBaiu y
Sears. Komnanus J.C.Penney cocpenorodnsiack Ha TOPrOBJE OJEKIOM, YCTaHAB-
JUBas COBpeMEHHbIE 1IeHbl. LleHoBbIE cTpaTeruu, ucnonb3zyemsie Wal-Mart u apy-
TUMU PO3HUYHBIMU TOPTOBILIAMH, pa3pyllanu Sears, MOCKOJbKY U3JAEPKKUA (PUPMBbI
OBLTM HAaWBBICIIMMU B OTPACIIH.

[Iponaxkn kaTanoroB (UPMbI MPAKTUYECKU MPEKpaTWIUCh. [Ipu 3TOM KOM-
naHus ObLIa XOPOLIO KOMIIbIOTEPU3UPOBAHA — OHA TpaTWia Ha MH()OPMAMOHHbIE
TEXHOJIOTUU U CeTU OoJibllie, yeM Apyrue HekommnbroTepHbie pupmbl B CIIIA 3a
UCKJIIOYeHHeM Kopropanuu bounr. [loueMy 3T0 HE MO3BOJIMIIO KOMIIAHUH TOTY-
YUTh IPEUMYIIECTBA B KOHKYPEHIUU?

OpHoit U3 mpoOsieM KOMMaHUM OBUIM BBICOKHE OIEPAI[MOHHBIC U3JIEPKKU.
[Toutn 30% kaxaoro nosuiapa peanu3aluu IUIO0 HAa HOKPBITHE HAKIAJHBIX PaCXo-
noB (cpaBau — y Wal-Mart — 15%, a y Kmart — 21%). Komnanus Hamesnacek co-
KpPaTUTh U3JIEPKKH, MOJIEPHUBHUPYSI CUCTEMBI pacrlpeieieHUusT U 00beauHsIs (PyHK-
1y cObITa. BMecTo mectu ynpapisiomux mo cObITY OHa OCTaBUJIa B KaXKJOM Ma-
ra3uHe TOJIBKO JIBYX WJIM TpeX .Sears Takke MOHMMala, YTO KOMITAHHUSI HE MOXKET
KOHKYpPHUPOBATh ¢ TAKUMHU TOproBiamu kak Wal-Mart, cHu»Kas 1ieHbl, U Hajes1ach
MOJIYYUTh MPEUMYIIIECTBA HA YIIYUIIEHUU OOCTYKUBaHUS.

B nauane 2014 rona xoMmaHus cTajia peajn30BBIBATH IPOrPaMMy YIPOIIIE-
HUS CXeMbl ToproBiu B yHHBepMmarax (StoreSimplificationProgram) — 60-
MUJUTHOHHBIN MTPOEKT, HANIPaBJIECHHBIN HA MOBBIIICHUE d(PPEKTUBHOCTH, MMPUBJICKA-
TEJILHOCTH M yJI0OCTBAa YHHBEpPMAroB. B COOTBETCTBUHM C MPOEKTOM BCE TpaHCaK-
MU ObUTH TIPUOJIMIKEHBI K MECTaM MPOJaX, OBbUIM IEHTPAIM30BaHbl (PYHKIIUU
o(HCOB yHHBEPCAMOB, OOCTY>KHBAHUS MOTPeOUTEICH U KpeauTOBaHUE. DTa MPO-
rpaMMa KOPEHHBIM 00pa30M U3MEHIIA B TPATUIIUAX PO3ZHUYHOW TOPTOBIH B KOM-
MaHUH.



HoBble TepMuHaiIbl B YHHBEpMArax IMO3BOJWIM MEPCOHAY BBIITYCKAaTh HO-
BbI€ KPEIUTHBIE KAPTOUKH, IPOU3BOAUTH C UX MOMOILBIO PACYETHI, IPETOCTABIIATD
JBTOTHI BJIAAENbLAM KapTOUYEK U TOTOBUTh UHPOpPMALIHIO 00 UX cYeTax. ITU UHHO-
BallUU YIYYIIWIN OOCITYXUBaHUE MOTPEOUTENEH U Nl SKOHOMMIO, CHIKAs 3a-
TpaThl HA TOPTOBbBIE ONEPALIH.

HekoTopele yHHBEpMaru CTajld MCIOJIb30BaTh aBTOMATHUYECKUE KaCCOBBIE
anmnapatsl, YTOObI HOTPEOUTETN MOTJIM IIPU KEJIAHUU PACIIIAYUBATHCS HAJTUYHBIMU
neHbraMu. bbUii ycTaHOBJIEHBI TeNe(OHBI, O KOTOPHIM MOTPEOUTENH MOTIH 3a-
JaTh BOIIPOCHI 00 yclyrax, KpeauTax, MPOBEPUTh COCTOSTHIE CBOMX aBTOMOOMIIEH
B aBTOLIEHTPaX WJIM BbI3BATH YIIPABJISIIOLIETO.

[IponaBiam OBLIO pa3pelIeHO MPEAOCTABIATh CKUAKA U OCYLIECTBIATH MPU-
€M BO3BpAallla€MbIX TOBAapOB, YTO IO3BOJWJIO JIMKBUAUPOBATH HEOOXOIWMOCThH B
JIBYX OTHAETBHBIX KaTeropusx nepconaina. [lorpedutenu, KOTopbie 3a0bUTH CBOU
KApTOYKH, MOIJIA IOJIYYUTh HEMEIJICHHBIM KPEIUT, Ha3BaB KAaCCUPY CBOE UM U
aZipec U Mpe0CTaBUB JOKYMEHT, HACHTUPUIUPYIOIIHNHA €ro TMYHOCTb.

Panmonanuzanus paboTbl B MOACOOHBIX U CKJIAJACKUX NOMELIECHUSAX Jaia
HPKOHOMMIO Ha IUIomaaax B 50 MIIH. IOJUL. B TOJ, ITO3BOJIMIIA COKPATUTh IIEPCOHAT
Ha 6900 pabounx MecT U TUKBUIUPOBATh NH(POPMALIMOHHBIE LIEHTPHI BO BCEX YHU-
Bepmarax. OcBoOoaMBILIKECS MOMEIIEHUS ObUIM NEpeoOOpYyIOBAHBI B 3ajbl IS
TOProBiu. VI3MeHeHus Takke OJKHBI ObLIM YBETUYUTHh COOTHOIIEHHUE TOPTOBBIX
Y HETOPIOBbIX IUIOIIAJIEH, MPEIOCTABUB BO3MOKHOCTh MCIOJIB30BAHMS OOJBIINX
TUTOMIAJEH [T MPOJIAXK.

Kpome Toro, xkomMmanusi meITanach COKpPaTUTh W3AEPKKH, meperens 6000
CBOMX IOCTaBUIMKOB Ha 3JEKTPOHHYIO CHUCTEMY 3aKa30B. CBA3bIBas KOMIIBIOTEP-
HYIO0 CHCTEMY 3aKa30B C KaKJIbIM IMTOCTaBIIMKOM, Sears IUIAaHHpOBaja B JlaJbHEH-
IIEM COKPaTHUTh 3aTpaThl Ha Oymary, U yJydllUTh MOTOKM TOBAPOB B CBOMX YHU-
BEpMarax.

Jns pa3sBUTHS PO3HUYHOM TOPTOBJIM MPE3UACHT U TJIABHBIM 3KOHOMUCT
koMmrianuu DnBapy bpennan B centsaope 2013 roma B3sn Ha paboty ApTypa Map-
tuHe3a u3 SaksFifthAvenue u nBa roma cmycTsi Ha3Ball €ro CBOUM IPEEMHUKOM B
KAaueCTBE IMPE3UJECHTA U HCIIOJIHUTEIBHOIO JUPEKTOpa. MapTuHE3 pacnopsinics
O0BEIUHUTD MOJII0AKUHBI OTAETBHBIX 0a3 TaHHBIX, YTOOBI BBISICHUTH, KTO PEAJIbHO
JieNaeT MOKYIKH B KoMnaHnu. OKa3anoch, YTO CaMbIMA aKTUBHBIMH MOKYIIATEIIs-
MU SBJISIFOTCSL KEHUIMHBI B Bo3pacTte 25-50 neT, mokynaroue Bce — OT 000K 10
JTOMAIITHEN TEXHUKHU.

IIpn Maprtune3e KomMmaHus Sears INepecTajia MbITaTbCsl TOProBaTh BCEM U
Hayajia KOHLEHTPUPOBATHCS HA MIECTH OCHOBHBIX THUIAX TOBAPOB M YCIYI — MYX-
CKOM, KEHCKOW W JIE€TCKOW oJexe, MeOeIu IS IoMa, MOJEPHHU3aLUU TOMOB, 00-
CIy’KMBaHUM aBTOMOOWJIEH, TOMalIHEeNd TEXHUKE U MOTPEOUTEbCKON 3JIEKTPOHU-
ke. KoMmnanust ynpocTuiia OT4€THOCTh M aJIMMHUCTPATUBHbIE (DYHKUIWU YIpaBIIsi-
IOLIUX U KJIEPKOB, OCTAaBUB UM OOJIbIIIE BPEMEHH HEMOCPEACTBEHHO JIsi TOPTOBIIH.
Haunnas ¢ 2016 rona, B BO3HarpaxAaeHUN CIYXalllero CTal0 yYUTHIBAThCS Kade-
CTBO OOCITY>KWBaHHS MIOTPEOUTEIEH.

C nosBnennem MapTHhHe3a T0XOAbl BBIPOCIH IO CPABHEHHUIO C KpallHE Ts-
xenbiM 2013 1. Borpoc cocTouT B TOM, CyMEET JIn KOMITAHUS 3aKPEMUTh 3Ty TEH-



nennuio. Ee onepanmoHHbie pacxo/abl BCE €I1e HaXOAATCS Ha BHICOKOM YPOBHE IO
CPaBHEHHIO C JujepaMu oTpaciu. MccnenoBaHus pelHKa MOKa3bIBalOT, UTO Sears
HO-TIPEKHEMY MPUBJIEKATENbHA ISl TOTPEOUTENEH, NITYIINX Fa30HOKOCUIIKH, ra-
€UHbIE KIIIOYH, CTUPAJIbHBIC MALLMHBI U APYTUE «TSKEIbIE» TOBAPbl — MHCTPYMEH-
Thl U OBITOBasl TEXHUKA JAIOT OCHOBHYIO peann3anuio. Ho kommanus noka 4ro 3a-
peKkoMeH1oBajta ceOsl TOJIbKO KaK MPOJaBel] MOJAHOM KEHCKOM onexabl. CMOXKeT
au Sears NMPOpPBaThCs HAa 3TOT PIHOK? MapTHHE3 MBITAETCSI U3MEHUTD, MIEPECTPO-
UTh CaMy OPTaHU3AMOHHYIO KYJIbTYpPY KOMIIAHUHU. YTIPaBISIONIME W JAUPEKTOpa
YBJIEKAJUCh paccKazaMy O MPOIUIbIX No0eaax U 00pOCIu IpOMaIHON OIOpOKpaTH-
eil, 1oOble U3MEHEHHSI B KOTOPOIl 3aHUMAarOT MHOTO BPEMEHH.

3amanue 2.1. K kakomy tumy crparerndyeckoro BiausiHus UT oTHocuTcs naHHas
komnaHusa? OTBET 000CHYWUTE.

3ananue 2.2. Kakue u3 msTu peIHOYHBIX CHJI OKA3bIBAIOT HAMOOJIbIIEE BIUSHUE HA
nesTesbHOCTh (pupMbl? Kakue ynpaBieHYeckue, OpraHu3alliOHHbIE U TEXHOJIOTH-
yeckue (pakTopsl MpUBENIU K Heah(HEeKTUBHOCTH KoMmaHuU? OTBET 00OCHYHTE.
3ananue 2.3. Kakas KOHKypeHTHas CTparerusi pa3BUTHs MH(POPMAIMOHHBIX TEX-
HOJIOTUH SIBJISIETCSl Haubosiee MOAXOAsIIEH A1 KOMIIaHuU U nouemy? OtBeT 000c-
HYUTE.

3ananue 2.4. Cuyuraere nu Bel, 4T0o npuHsTAast MporpaMMa MOJEpHU3ALMHA PaOOThI
YHUBEPMAroB peluT 3TH npodseMbl? Hackonbko ycnemHoil oHa okaxercs ¢ Ba-
et Touku 3penus? [louemy? OTBET O0OCHYMTE.

3aganue 2.5. Kakue ynpaBieHUECKHE, OPTaHU3AUUOHHBIE U TEXHOJOTUYECKUE HE-
JIOCTATKU J0JDKHA YCTpaHUTh nporpamma? OTBeT 000CHYMTE.

3aganue 2.6. Kakue puCKH MOTYT BO3ZHUKHYTH B PE3yJbTaTe BHEAPEHHS TaHHOU
nporpammbl MojaepHu3anuu? Kakum o0pa3oM KoMIaHus MOXeT ceOsi oOe3ora-
cuthb? OTBET 0OOCHYHTE.

3amanue 2.7. Kakue cloXHOCTH BO B3aUMOJACHCTBUU UH(POPMAITMOHHBIX CUCTEM U
OpraHu3alui WIUTIOCTPUPYET CUTYyalUsl B KOMITaHUH Sears?

[ToctaBbTe ce0si HA MECTO YHPABISAIOLIErO MO COBITY U HA30BUTE IlIard, KOTOPbIE
Bb1 npennpussiiv Obl B CAEAYIOIIEM TOAY JUIsl peajiu3allii HOBOM CTpaTeruu KOM-
nanu. OTBET 000CHYHTE.

[[Ixana omeHKH cTeneHH CHOPMUPOBAHHOCTH KOMITETEHIIMNA OOydYaromMXcs Ha
MIPOMEKYTOUHOM aTTeCTallud B paMKaxX PEHTHUHTOBOW CUCTEMBI(nO OUHOU (opme

0byueHus)
Tun 3amanns Nuaukatopel Konmuaectso
PEUTHUHTOBBIX
0amu10B
3ananue 1 VK-1.1 Ananusupyer 3a1ady, BbLAEIS ee 0a30BbIE COCTaB-
JSIrOIINe
VYK-1.2 Onpenensier, HUHTEPIPETUPYET U paHKUpPyeT UH(DOP-
MaIuio, TpedyeMyto AJisl pelieHus OCTaBJIeHHON 3a/jaun 5
VYK-1.3 OcymiecTBasieT MOUCK HHPOPMALIUH IS peIIeHUs To-
CTaBJICHHOM 3aJjauu 10 pa3IMYHbIM THUIIAM 3alIPOCOB




3amaunmne 2.1

VYK-1.3 OcymecTBisieT MOUCK HHPOPMALIUHU JJIS PEHISHUs T0-
CTaBJICHHOH 3a/1a4M 110 Pa3JINYHBIM THIIAM 3aIPOCOB

VYK-1.4 Tlpu obpaborke unHbopManMu OTIAMYACT (PAKTBI OT
MHEHUH, WHTEpIpeTauii, OLEHOK, (OPMUPYET COOCTBEHHBIE
MHEHHS U CYXJEHUS, apTYMEHTUPYET CBOM BBIBOJIBI U TOUYKY
3peHUsl.

3agadue 2.2

VYK-1.5 PaccmaTtpuBaer u npeasaraeT BO3MOXKHbIE BapUAHTHI
pelLeHMs IOCTaBICHHOM 3a/1a4M, OLIEHUBask UX JIOCTOMHCTBA U
HEJ0CTaTKHU.

OIIK-5.2 UneHTuduupyeT u NpUMEHSET COBPEMEHHBIC WH-
(bopManMOHHbIE TEXHOJOTMHM TPU PEIICHHH MOCTABICHHBIX
3aja4

OIIK-6.1. 3naer coBpeMeHHbIE MH()OPMAIIMOHHBIE TEXHOJO-
MU U IPUHIMIIBI UX PaOOTBHI.

OIIK-6.2. HWpeHTHGHUIMPYET M HCHOIB3YET COBPEMEHHBIC
MH(POPMALIMOHHBIE TEXHOJIOTMU MAJIsl pelleHus Mpodeccuo-
HaJIbHBIX 3a/1a4.

3aganue 2.3

VYK-1.3 OcyiecTBiseT nouck nH(GopMaluu it perieHus mo-
CTaBJICHHOM 3aJ1a4M 10 Pa3IUYHBIM THUIIAM 3aIIPOCOB

OIIK-5.3 HpentudunupyeT ¥u HCIONB3YET COBPEMEHHBIE
MIpOrpaMMHBIE CPEJICTBA MIPHU PEIICHUU MTOCTABICHHBIX 3a]1a4
OIIK-6.1. 3naer coBpemeHHble MH(GOPMAIMOHHBIE TEXHOJIO-
TUU U IPUHIIUIIBI UX paOOTHI.

OIIK-6.2. Wpentuduuupyer M HUCIOJIb3YeT COBPEMEHHBIE
nH(OpMAIIMOHHBIE TEXHOJOTUU I pelieHus mpodeccuo-
HAJIbHBIX 33/1a4.

3amauue 2.4

VK-1.1 Ananusupyer 3aaady, BblaeNsis €€ 0a30BbIe COCTaB-
JsroIre

YK-1.2 Onpenensier, UHTEPIPETHPYET U PAHKUpPyeT UHDOP-
MalMio, TpeOyeMyIo Il PEeLIeHUs] OCTaBIEHHON 3a1a4u

3aganue 2.5

OIIK-5 CnocobeH ucnosib30BaTh MpU PEHICHUH Mpodeccro-
HAJIBHBIX 33/1a4 COBpEMEHHBIE NH(DOPMAIIMOHHBIE TEXHOIOTHH
U IIpOrpaMMHBIE CPEICTBA, BKIIIOYas YIIPABJICHUE KPYIIHBIMU
MAacCHBAMU JIaHHBIX U UX WHTEJJIEKTYaTbHBIN aHAIN3

3aganue 2.6

VK-1.1 Ananusupyer 3aaady, BbIIENsAs €€ 0a30BbIe COCTaB-
JAIOIINE

VYK-1.3 OcymecTBisieT NoMcK UH(GpOpMALUU ISl peIIeHUs 110~
CTaBJIECHHOM 3aJ1a4M 110 Pa3IuYHbIM THUIIAM 3aIIPOCOB

3aganue 2.7

VK-1.1 Ananusupyer 3aaady, BbIIENsAs €€ 0a30BbIe COCTaB-
JAIOIINE

VYK-1.3 OcymecTBisieT NoMcK UH(GOpMALUU ISl pelIeHUs 1o-
CTaBJIECHHOM 3aJ1a4M 110 Pa3IUYHbIM THUIIAM 3aIIPOCOB

Hroro
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[[Ixana oreHKH cTeneHH CHOPMUPOBAHHOCTH KOMITETEHIIMNA OOYYarOIIMXCS Ha
MIPOMEKYTOUYHOMN aTTECTALMU (10 OUHOU hopme 00yueHUs)

Tun 3aganus «He 3aureno» «3auyTeHoy

3amanne 1 OtBet He cooT- | OTBeT yacTH4HO cooT- | OtBeT B iesioM | OTBET ITOJIHO-
3amanue 2.1 BETCTBYET YCJIO- | BETCTBYET YCIOBUSIM COOTBETCTBYET | CThIO COOTBET-
3ananue 2.2 BUSIM 3aaHMA, 3aJlaHus, OTIeIbLHBIC YCJIOBUSIM 3a- CTBYET YCJIOBH-
3amanue 2.3 OTIECIIBbHBIC ac- aCIIeKTHI HE 00OOCHOBA- JlaHud, HO OT- AM 3aJIlaHuA U
3amanue 2.4 MEKTHI HE 000C- | HBI WU UMEIOTCS He- JeIbHBIC ac- 000CHOBaH,
3aganue 2.5 HOBaHBI HJIN CYILIECTBEHHBIE OIIMUO- | MEKTHI HE MIPUBEJICHBI
3ananue 2.6 HUMEIOTCS CYIlle- | KU, HE MPUBEIEHBI 000CHOBAHBI, MPaKTUYECKUE
3ananue 2.7 CTBEHHBIE MPaKTUYECKHUE MPUME- | MPUBEICHBI MIPUMEPBHI.

OIIMOKH, HE pBIL. MPaKTUYECKUE

MIPUBEJICHBI MIPUMEPBHIL.

MPaKTUYECKHUE

MIPUMEPBHI.

dopma poBEACHUS TPOMEKYTOYHOM aTTECTALMKU: YCTHASL WA TMCBbMEHHASL.

V. Yueb6Ho-MeToqu4YecKOe U HHPOPMALIMOHHOE O0ecniedeHUe TUCHHUILTUHBI
1) PexomeHayemas ureparypa

a) OcHOBHas1 TUTEpATypa
1.banmun, K.B. HudopmanmoHHble CHCTEMBI B SKOHOMHUKE

y4eOHUK /

K.B. banaun, B.b. YTkun. — 8-¢ uzn., crep. — Mockaa : Jlamkos u K°, 2019. — 395 c. :

niI. —

Pexum

JOCTYTIA:

I10

URL.: https://biblioclub.ru/index.php?page=book&id=112225 (nata

ITOATIMCKE. =

oOpalleHus:

17.11.2020). — butmwmorp. B kH. — ISBN 978-5-394-03244-8. — TekcT : 2JICKTPOHHBIN.

2 MIndopmarimoHHbIe TEXHOJIOTHY B MEHEDKMEHTE: 0a30BbIi 0ok : [16+] / cocT.
A.B. MyxaueBa, O.W. Jlysrapesa, T.A. Ky3nenosa ; KeMepoBckuii rocy1apCTBEHHbBIN
yHuBepcuteT. — KemepoBo : KeMepoBCkuil rocy1apcTBeHHbIN yHUBEpCUTET, 2019. —

226 C.

nJ. —

Pexum

JIOCTyTIa!

110

URL.: https: //b|b||oclub ru/index.php?page=book&id=600380 (zara

17.11.2020). — buGnurorp. B KH. —

CHUCTCMaMu

ITOAITHCKCE.

oOpalteHws:

ISBN 978-5-8353-2432-3. — TekcT : 1eKTpOHHBII.
0) JomonHurensHas uTeparypa
1.MHTeNeKTyanbHblid aHaIN3 JaHHBIX B YIPABICHUH MPOHU3BOJICTBEHHBIMH

(momxomsl

)51

nel)=Intelligentdataanalysisinthemanagementofproductionsystems
(approachesandmethods) / JI.A. MpuibHukoB, b. Kpayse, M. Krotu u 1p. — Mocksa

: bubmmo-I'no6yc, 2017. — 334 c.

MMOJIIHCKE.

MCTO-

: TabI., Tpad., cxeM., ui. — Pexum goctyna: no
—URL: https://biblioclub.ru/index.php?page=book&id=499006 (marta

obpamenus: 02.12.2020). — bubnuorp.: ¢. 311-328. — ISBN 978-5-9500501-7-6. —
DOI 10.18334/9785950050176. — TekcT : 21€KTPOHHBIH.

2. Kemnexep, 1. Hayka o naHHbIX: 0a30BbIN KypC :

[16+] / O. Kennexep, b

Tupnu ; Hayu. pea. 3. Mamenbsipos ; niep. ¢ anri. M. benoronosckoro. — Mockaa :

Anwrniuna [Ta6mumep, 2020. — 224 c.

: cXeM., Tabi. — Pexxum noctyna: mo nmoamnuc-

ke. — URL.: https://biblioclub.ru/index.php?page=book&id=598235 (mara obparie-
aust: 02.12.2020). — ISBN 978-5-9614-3170-4. — TekCT : 3I€KTPOHHBIH.



https://biblioclub.ru/index.php?page=book&id=112225
https://biblioclub.ru/index.php?page=book&id=600380
https://biblioclub.ru/index.php?page=book&id=499006
https://biblioclub.ru/index.php?page=book&id=598235

3.MHdopmarrioHHbpIe TEXHOIOTUH B MEHEDKMEHTE: PO(ECCHOHATBHBIN OJIOK :
[16+] / cocT. A.B. MyxaueBa, O.W. Jlysrapesa, 1.B. JloHoBa ; KemepoBckuii rocyaap-
CTBEHHbIN yHUBepcHTeT. — Kemeposo : KemepoBckuil rocy1apCTBEHHBI YHUBEPCUTET,
2019. — 218 c. : wm, cxem., Tabn. — Pexum gocTyma: 1o TMOAMUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=573541 (nara OOpaIlCHUS:
17.11.2020). — bubmuorp. B kH. — ISBN 978-5-8353-2343-2. — TeKCT : 37ICKTPOHHBIH.

4.0nunnos, b. E. CoBpeMennbie HHQOpMAIIMOHHBIE TEXHOJIOTUU B YIIpaB-
JICHUU SKOHOMUYECKOH JEATEIHHOCTHIO (TCOPHUS M MPAKTUKA) : ydeOHOe mocooue /
b.E. Onunnos, A.H. Pomanos, C.M. JlorydaeBa. — Mocksa : By3oBckuii yueOHUK
: UHOPA-M, 2020. — 373 c. - ISBN 978-5-9558-0517-7. - TeKcT : 37IeKTPOHHBIA.
- URL: https://znanium.com/catalog/product/1047195 (maTa oOpamieHHS:
17.11.2020). — Pexxum JtocTyma: 1o MOJIHCKE.

5.Yepuukos, b. B. ndopmarimonsnbsie TEXHOIOTUN yIIpaBieHHs : yueOHHK / b.
B. UepnukoB. — 2-e uzf., nepepad. u jgor. — Mocksa : @OPYM : UHOPA-M, 2020.
— 368 c. — (Beicmiee obOpazoBanue: bakamaBpuar). - ISBN 978-5-8199-0782-5. -
Texkcr : anextponnsii. - URL: https://znanium.com/catalog/product/1054775 (nata 06-
pamenust: 17.11.2020). — Pexxum focTyma: 1o MmormucKe.

2) IIporpammHOe oOecrieueHne
a) JIMIIEH3MOHHOE TIPOrPaAMMHOE 00ECIICUCHHUE

Crynenueckuii niep., 1. 12, kopnyc «b», aynutopus 338

Cnucoxk I10: VYcnoBus npenocTaBiieHus
AdobeReader XI (11.0.13) - Russian | becrutatHo
GoogleChrome becruiatao

Kaspersky Endpoint Security 10 mis | Akt Ha nepeaaudy mpaB Ne969 18.10.2018 r.
Windows

Microsoftofficeprofessional 2016 AxT nipuema niepegaun Ne689 ot 05.07.2019 r.
OpenOffice 4.1.1 becriatHo
Qt5.6.0 becmatHo
WinDjView 2.0.2 becruatHo
HUKTC 1.21 becnnatHo
MicrosoftWindows 10 Enterprise Akt npuema niepegauu Ne689 ot 05.07.2019 .

Crynenyeckuii niep., 1. 12, kopnyc «by», aynuropus 245

Crnucok I10: VYcnoBus npenocTaBiIeHUs
1C:IIpennpustue 8 (8.3.7.1873) Akt npuema-nepenauu NeTr034562 ot 15.12.2009 r.
AdobeReader X1 (11.0.13) - Russian | becmiatHo
Dropbox becriatao
GoogleChrome becrumatao

Kaspersky Endpoint Security 10 mis | Akt Ha nepenauy mpaB Ne969 18.10.2018 r.
Windows

MicrosoftOffice mnpodeccronanbhblii | AKT npuema nepegauu Ne689 ot 05.07.2019 r.
wiroc 2013

WinDjView 2.0.2 becrinatno

CIIC TAPAHT aspo Horosop Ne5/2018 ot 31.01.2018 1.



https://biblioclub.ru/index.php?page=book&id=573541
https://znanium.com/catalog/product/1047195
https://znanium.com/catalog/product/1054775

HUKTC 1.21 becmiatHo

MicrosoftWindows 10 Enterprise Axrt npuema niepegagn Ne689 ot 05.07.2019 .

2-as ['puboenosa, 1.22, kopnyc 7, aynuropun 105, 106

Cnucoxk I10: YcnoBus npenocTaBiieHUs
AdobeReader X1 (11.0.13) - Russian | becruratHo
GoogleChrome becruiatHo

MicrosoftOffice mnpodeccronanbheiii | AKT npuema nepenadu Ne689 or 05.07.2019 r.
wiroc 2010

Audit XP

Kaspersky Endpoint Security 10 mis | Akt Ha nmepegady mpaB Ne969 18.10.2018 r.
Windows

ProjectExpert 7 Tutorial

AuditExpert 7 Tutorial

PrimeExpert 7 Tutorial

MicrosoftWindows 10 Enterprise AxT npuema nepegadn Ne689 ot 05.07.2019 r.

CorelDRAW Graphics Suite X4 Edu-
cation License

AnyLogic PLE becruiaTHO

iTALC BecrutatHo

2-as 'puboenosa, 1.22, kopmyc 7, aynutopus 107

Cnucoxk I10: VYcnoBus npepocTaBieHUs
AdobeReader XI (11.0.13) - Russian | becruratHo
GoogleChrome becmiatao

MicrosoftOffice mnpodeccrnonanbheiii | AKT npuema nepegadu Ne689 ot 05.07.2019 .
wtoc 2010

1C: Ilpeanpusarue 8. Kommuekt ans | Akt npuema-nepenauun NeTr034562 ot 15.12.2009 r.
o0y4eHHMsI B BBICIIUX M CPEIHUX
y4eOHBIX 3aBEJICHUSIX.

Kaspersky Endpoint Security 10 mns | Akt Ha mepegauy mpas Ne969 18.10.2018 r.
Windows

MicrosoftWindows 10 Enterprise AxT npuema nepexaun Ne689 ot 05.07.2019 r.
CIIC 'APAHT aspo Jorosop Ne5/2018 ot 31.01.2018 1.
Koncynprant + JHorosop Ne 2018C8702

6) CB0OOTHO pacIpocTpaHsIeMOoe ITPOrpaMMHOE 0OeCTICUeHHE

- AdobeReaderXI

- DebutVideoCapture

- 7-Zip

-iTALC

- GoogleChrome

- UJp.

Hepeqeﬂb npocpamMmHoco obecneuenus 6 0os3amenbHOM I’lOpﬂake coljllacosblea-

emcs ¢ compyoHuxamu OO1acmHO20 YeHmpa HOBbIX UHQDOPMAYUOHHBIX MEXHOIOUL
(OLJHUT).




3) CoBpemeHHbIe TIpoheCcCHOHATTBbHBIE 0a3bl JaHHBIX W WH(OPMAIMOHHBIE CIIpa-
BOUHBIE CUCTEMBI(/[ocmyn ¢ komnvtomepos cemu T18l'Y)
. O9BC «ZNANIUM.COM» www.znanium.com;
. 9BC «}OPAUT» www.biblio-online.ru;
. OBC «YHuBepcurerckas Oudnmoreka onaitay» https://biblioclub.ru/ ;
. OBCIPRbooks http://www.iprbookshop.ru/;
. OBC «Jlanwy» http://e.lanbook.com;
. OBC BOOK.ru https://www.book.ru/
. OBC TBI'Y http://megapro.tversu.ru/megapro/Web
. Hayunas snexkrponnas o6udamorexka eLIBRARY.RU (noamnucka Ha xyp-

CO~NO OlhS WN —

HaJlbl)

https://elibrary.ru/projects/subscription/rus_titles_open.asp? ;

9. Penmozutapuii TBI'Y http://eprints.tversu.ru,

10. Wiley Online Library https://onlinelibrary.wiley.com/

11. XKypuansr American Institute of Physics (AIP) http://aip.scitation.org/ ;

12. XKypuanasr American Chemical Society (ACS)

https://www.acs.org/content/acs/en.html;

13. XKypuansr American Physical Society (APS)
https://journals.aps.org/about

14. Xypnans! uznarensctBa Taylor&Francishttp://tandfonline.com/ ;

15. ITarentHas 0a3a komnanuu QUESTEL- ORBIT https://www.orbit.com/ ;

16. BJ1 Scopus https://www.scopus.com/search/form.uri?display=basic

17. BJ1 Web of Science

http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=
WOS&search

_mode=GeneralSearch&SID=F5IxbbgnjnOdTHHNpOs&preferencesSaved=

18. Dnextponnas koyekuus kHUT Oxchopackoro Poccuiickoro dhonaa

https://ebookcentral.progquest.com/lib/tverstate/home.action

19. Pecypcol m3natensctBa SpringerNaturehttp://link.springer.com/ ;

20. ApxuBsl xypHaioB u3gatenbcTBa OxfordUniversityPress

http://archive.neicon.ru/xmlui/ ,

21. ApxuBHbI )XypHaJIOB u3naTeabcTBa SagePublication
http://archive.neicon.ru/xmlui/ ,

22. ApxuBsl xypHasoB u3garensctBa ThelnstituteofPhysics

http://archive.neicon.ru/xmlui/,

23. ApxuBbl KypHaJIOB u3AarenscTBa Nature http://archive.neicon.ru/xmlui/,

24. ApxuBBI KypHAJIOB U3aaTenscTBa AnnualReviews
http://archive.neicon.ru/xmlui/ .

25. Polpred.com O630p CMMU http://www.polpred.com/

26. CIIC Koncynwsrantllmoc(B cetu TBI'Y);

27. UTIC «3akonomarenscTBO Poccumy» http://pravo.fso.gov.ru/ips.html

28. Connble katanoru ¢GoHaoB poccutickux 6momorek APBUKOH, MAPC

http://arbicon.ru/; KOPBUC http://corbis.tverlib.ru/catalog/ , AC PCK 1o
HTJI



http://library.gpntb.ru/cgi/irbis64r/62/cgiirbis_64.exe?C21COM=F&I121DB
N=RSK&P21, DBN=RSK&S21FMT=&S21ALL=&Z7211D=;
SKBCOHhttp://www.vlibrary.ru

4) IlepeyeHp pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTh «MH-
TEpHET», HEOOXOIUMBIX JJIsl OCBOCHUS TUCIIUTUTAHBI

1. baza nanubix «O0630p 6aHKOBCKOTO CEKTOPa» - HHPOPMAIIIOHHO-
aHanuTH4eckue matepuaisl LlenTpansHoro 6anka Poccuiickoit @enepanuu -
https://www.cbr.ru/analytics/?Prtld=bnksyst

2.  bassimannabixEBponeiickoroo6mmecrsamapkerunra (World Association
of Opinion and Marketing Research Professionals) - www.esomar.org

3. ba3za nannbix ucciaegoBatenbckoit komnanuu CRG
(CapitalResearchGroup), Bxosiieii B xomauar "Names" - www.crg.|i

4. NudopmaimoHHO-TTIOMCKOBBIE CUCTEMBI areHTCTB «bU3HEC-KapTay,
3A0 «ACY-UMnynbcey», «Poccuiickuil TeHEpaIbHBIN PETUCTP MTPOU3BOIUTEINECH
TOBapoOB U yCiIyr», «HezaBucumele MpOM3BOIUTEIN TOBAPOB U yCIyTr Poccumy,
«Peructp PAV-IIpeccy.

5. Crnennanu3upoBaHHbIe 0a3bl TaHHBIX «[[eHOBOIT MOHUTOPHUHTY

6. baza mannabix «MupoBasi 5KOHOMUKa» - HHPOPMAIIMOHHO- aHAJIUTHYE-
CKUM pazzen opunmranbHoro caiita Munucrepctsa ¢puHancoB PO -
http://info.minfin.ru/worldecon.php

1. Craructuyeckas 6a3a nanasix EOK OOH -
http://w3.unece.org/PXWeb2015/pxweb/ru/STAT/STAT _ 20-ME__1- MEOV
8. basza naHHbIX «NEKTPOHHBIE )KypHaIbl u3aarenabcTBa Taylor&Francis

(6onee 1000 HaumeHoBaHUM)» - JloCTyIl OTKPBIT K MOJTHBIM TEKCTAM KYPHAJIOB Te-
KYLIEro rofja ¥ BCEM MOJIHBIM TEKCTaM apXUBHBIX HOMEPOB.

Q. baza cratuctuueckux aanusix «Pernonsl Poccun» Poccrara -
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
publications/catalog/doc_1138623506156

10. baza nannbix Becemupnoro banka - https://datacatalog.worldbank.org/

11. baza mansasix HIT «Mexaynapognoe MccnenoBaTenbckoe ATeHTCTBO
«EBpaswuiickuit MouuTop» - http://eurasiamonitor.org/issliedovaniia

12.  baza gannbix ResearchPapersinEconomics (camast 60sb1mas B Mupe
KOJUIEKIUS JIEKTPOHHBIX HAYYHBIX MyOJIMKALMM 10 SKOHOMHUKE BKIIIOHYaeT Ono-
auorpaduyeckue onucaHus MmyoJnKalui, ctaTeil, KHUT U JPYTruX HH(OOPMaIMOH-
HBIX pecypcoB) - https://edirc.repec.org/data/derasru.html

13.  Basml nannbeix Becemuproro Oanka - https://data.worldbank.org/

14. baza mannbix ResearchPapersinEconomics (camast 6osibiiiast B Mupe
KOJUIEKLIUS AJIEKTPOHHBIX HAYYHBIX MyOIMKAIMi 10 SKOHOMHUKE BKIJIIOUaeT Ouo-
auorpaduyecKue OMUCcCaHus MyOIuKaIii, cTaTel, KHUT U JpyruX WHPOpMaImoH-
HBIX pecypcoB) - https://edirc.repec.org/data/derasru.html

15. baza nanasix @enepanbHOM HAIOTOBOM CITykObl «CTaTUCTHKA U aHA-
autHKay - https://www.nalog.ru/rn39/related_activities/statistics_and_analytics/


http://library.gpntb.ru/cgi/irbis64r/62/cgiirbis_64.exe?C21COM=F&I21DBN=RSK&P21
http://library.gpntb.ru/cgi/irbis64r/62/cgiirbis_64.exe?C21COM=F&I21DBN=RSK&P21
http://www.vlibrary.ru/

16. baza gannbix Investfunds unpopmanmonnoro arenrctsa Cbonds - co-
JIEPKUT TMOJIHBIE TapaMETPhI BCEX aKILMi, TOpryeMbIx Ha Oup:xkax Poccuu; monnbie
napaMeTpsbl Beex poccuiickux [IMPoB, apxuB gaHHBIX 110 crouMocTy nag u CHA
oonpmHCTBa (OHA0B Poccun; apXuB JaHHBIX MO TUBUJICHIHBIM BBIILJIATAM POC-
CUUCKMX akiMi. [t momydeHus 1ocTyra HeoOX0AMMO 3anodHUTh hopmy hopmy
- http://pro.investfunds.ru/

17. CunpaBounas cuctema [ 1aBOyx —CBoOoIHBIN nocTym on-line:
http://www.1 gl.ru

18. baza gannbix Bcemupnoro 0anka - OTKpbIThIEC JaHHBIE -
https://data.worldbank.org/

19.  Enwunsni moptan O0ro/pkeTHOU cucteMbl Poccuiickoit denepanuu -
http://budget.gov.ru/

20. baza nannsix «bromker» Munguna Poccun -
https://www.minfin.ru/ru/perfomance/budget/

21. ba3za craTuctudyeckux AaHHBIX « DHHAHCOBO-?PKOHOMHUYECKHUE MOKa3a-
tenn POy - https://www.minfin.ru/ru/statistics/

22. ba3wl 1aHHBIX MeXIyHAapOIHOTO BaJIIOTHOTO (hoHA -
http://www.imf.org/external/russian/index.htm

23. MYVYJIBTUCTAT — MHOTO(YHKITMOHAJIbHBIN CTATUCTUYECKUI MOPTal
http://www.multistat.ru/?menu_id=1

24. ba3bl maHHBIX OHUIMAIBEHON CTAaTUCTUKHA DeeparbHON CITyKOBI TOC-
YAAPCTBEHHOW CTATUCTHUKH -
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

25. ®enepanbHBIN 00pa30BaTEILHBIN MOPTAT « IKOHOMHUKA COIMOIOTHS
MenemxmenTy - http://ecsocman.hse.ru

26. baza nanHpix «PuHaHCOBasg MaTeMaTHKa — buOanoTeka ynpaBieHUs»
- KopriopatusHsiii MmenemxMenT - https://www.cfin.ru/finanalysis/math/

27. Enunsiii penepanbubiil peectp cBeaenuii o bankporctse (EOPCH) -
bankrot.fedresurs.ru

28. HudopmarnmonHas cucteMa Jyisi METOJUYECKOM MOIIIEPKKH, cOopa
JYUIIUX MPAKTUK PETYIUPOBAHUS, JUCTAHIIMOHHOTO O0YYEHUS CIICIIUAIICTOB B
00JIaCTH OLIEHKH PETYJUPYIOIIETO BO3IEHCTBUS HA (DeiepaibHOM U PETHOHATIEHOM
ypoBue (MC MITJIO) - orv.gov.ru

29. bassinansbixEBponeiickoroo6mecrsamapkerunra (World Association
of Opinion and Marketing Research Professionals) - www.esomar.org

30. baza manuasix Munskonompassutus PO «MHpopMalimoHHbie CHCTEMBI
MununcrepcTBa B cetn MIHTEpHET» -
http://economy.gov.ru/minec/about/systems/infosystems/

VI. MeTonnyeckue MaTepuasibl sl 00y4arOIIHUXCH M0 OCBOCHUIO JUCIH-
MJIMHBI

MeTtoauueckre MaTepuaibl MO3BOJIAIOT O0yUaIOEMYCsS ONTUMAIbHBIM 00-
pa3oM CIUIaHUPOBATh U OPraHU30BaTh MPOILIECC OCBOCHUS y4eOHOTO mMaTepuana u
BKJIIOYAIOT!



— PCKOMCHAAIIUU I10 ITOJATOTOBKC K yT-Ie6HBIM 3aHATUAM,

- TpC6OBaHI/I$I I10 MOATOTOBKE 3JICKTPOHHBIX HpCSGHTaHI/Iﬁ;

— PEKOMCHOAINH 110 COCTABJICHHUIO KPOCCBOPAOB,

— PCKOMCHIOAIUH I10 CaMOCTOSITEIIbHOM pa60Te;

— BOIIPOCHI JJIsI CaMOIIOATOTOBKH K HpOMG)KYTO‘IHOﬁ arTeCTalluy " ap.

Memoouueckue pekomenoayuu no NO020MOBKe K y4eOHbIM 3aHAMUAM
Memoouueckue pexomenoayuu 0151 NOO2OMOBKU
K NpaKmu4ecKum 3aHamusm

[lenbr0 MPaKTUYECKUX3AHATHN SIBIISIETCA 3aKPEIUICHUE 3HAHUM IyTEM BO-
BJICYCHUS OOYYAIOIINXCS B PEIICHUS PAa3IMYHOTO POJa YU4eOHO-MPAKTHUECCKUX 3a-
J1a4, BBIPAOOTKH HABBIKOB IMOJIb30BaHUSI KOMIBIOTEPHOM TEXHUKOW U CIIPABOYHOU
auTepaTypou. B cBA3M ¢ 3TUM OpH MOATOTOBKE K MPAKTUYECKUM 3aHATHUSIM 00Y-
qarommecs: oopamarTcs K MHQOpMaIuy 1Mo COOTBETCTBYIOIIUM JICKIUSAM, YICOHH-
KaM U JpyTruM UCTOYHHUKAM, KOTOpbIE YKa3aHbl B JaHHOW pabodeil mporpaMmme.

Buapl nmpakTHYECKHUX 3aHATUM 110 JUCHUTLIAHE:

— 00yyarolue TeCThl ¢ 00s3aTeNIbHON MPOIIEAYPOM CaMOPOBEPKU WIIH TIPO-
BEPKU B ayJAUTOPHBIX YCIOBUSAX NPABUIBHOCTH UX BBITIOJIHEHNUS,

— PEIIEHUE KEMCOB; COCTABICHUE KEWCOB MO ONPEAEICHHOMY aJITOPUTMY;

— COCTaBJICHHE U PEILIEHHE KPOCCBOPAOB H JIp.

Memoouueckue pexomernoayuu npu n0O20MOBKe K peueHuo Kelcos

Meton KeicoB MO3BOJIAIOT 00YUYaIOIIUMCS YCOBEPIICHCTBOBATh AaHAIUTHYE-
CKHE U OIICHOYHbIC HABBIKU, HAYUYHUThCS pabOTaTh B KOMaH/E, HAXOAUTh HauboJee
palMOHANIbHOE PEIICHUE TOCTABICHHON MPOOJIEMBI.

CrtpykTypa oT4eTa MO BBIMOJHEHUIO KEeIC-3aTaHMUS:

1. TuTynpHBIN TUCT.

2.@opMyIUpOBKa KeWC-3aJaHus.

3.0nmcanue curyanuu (Kerca).

4.Ananu3 cuTyaluu, BhISIBICHUE MPOOJIeM, JUATHOCTUKA MPpoOJieM, ompese-
JICHUE TJIABHOW TIPOOJIEMBbI U BTOPOCTETICHHBIX.

5.0TBeTHI Ha MOCTaBJICHHBIE BOMPOCHI K KEeC-3aJJaHUIO WM HAalJICHHBIE pe-
HICHUS.

6. O60CHOBaHKE OTBETOB.

Memoouueckue pekomeHOauuu no cOCMagieHuIo u
Peuenuio Kpocceopooe

KpoccBopn — ynobHas (popMa akTUBU3aLMK MBIILUICHUS] CTYJIEHTOB. B mpo-
1ecce MOArOTOBKU KPOCCBOP/Ia CTYACHTY HEOOXOAUMO TIIATEIBHO MPOPadaThIBaTh
TEOPETUUYECKUN U MPAKTUYECKUN MaTepuall, o0paumaTbCsi HEe TOJbKO K JICKIUSAM U
ydeOHUKaM, HO M K JIOTIOJTHUTEILHONW M CIpaBOYHOM JuTepaType. B xome Takoi
npopaboOTKu U O0TOOpa MaTepuana oOydaroluiicss 0ojiee rIyOOKO yCBauUBaeT yikKe
MOJIYYCHHBIA MaTepuasl U IPHOOPETAeT JOTOJHUTEIHHYIO HHPOPMAIIUIO, KOTOpast
MOCTETICHHO HaKaruMBaeTcsi, opMupys OoJiee BHICOKHMI YpOBEHb 3HAHUH. B TO ke
BpeMs HecTaHmapTHas (opma 3amaHusi CTUMYJIHUPYET HECTaHAAPTHBIN MOAXOM K



BBITIOJTHEHUIO JJAHHOTO 33JIaHMs, CIEJ0BATEIbHO, aKTUBU3UPYETCS HE TOJBKO IO-

3HaBaTeJIbHAs ESITeIbHOCTh, HO U TBOPUECKOE HayajIo OyayIlIuX CIEUUaaIucTOB.
[lenecooOpa3Ho KpOCCBOPA MCHOIB30BATh Kak (POPMY TEKYIIETO KOHTPOJIS.

[IpeumyiiecTBa UCTIOAB30BAHUS KPOCCBOPIOB KaK (hOPMBbI KOHTPOJIS:

o MOBTOPEHHE M3YYCHHOTO MaTepuaia ¢ BEIXO0M Ha Ooiiee TiyOoKuit
YPOBEHB MPOPAOOTKH;

o OCBOECHHUE CTyA€HTaMU 0a30BBIX MOHATHI AUCITUILINHBI;

o pacuIMpeHre akTUBHOTO CIIOBapHOTO 3araca;

o TBOpUYECKasi U UCCIeI0BaTeIbCKas paboTa;

o MpUOOPETEHUE MPAKTUUECKUX HABBIKOB MTPABUIILHOTO U TOYHOTO

dbopMynupoBaHUs BOIIPOCOB U 3a/1aHUMH;
o TBOPYECKOE OTHOLLIEHUE K 33JaHUI0, CIIOCOOCTBYIOILEE PA3BUTHIO
KpEaTUBHOTO MBIIIJIEHUS CTY/I€HTOB, BBIPAOOTKE UMHU HECTAHJAPTHOTO PELICHMS.

Memoouueckue pekomeHoauuu no Op2anu3ayuu
CamMocmoamenvHol padomaul 00yUarOWUXCcA

JIJisi KaueCTBEHHOW OpraHU3aIlMi CaMOCTOATENIbHON paboThl 00yYaAIOIINXCS
MPENo/IaBaTEeIO TOJKEH:

- OBJIAJICTh TEXHOJOTHUEH NTUAarHOCTHKHA YMCHHHA W HABBIKOB CaMOCTOS-
TeJIbHON pabOThl OOYYAIOIIUXCA B LEAX COOJIOICHUSI PEEMCTBEHHOCTH B UX CO-
BEPIIICHCTBOBAHUU;

— POyMaTh MPOIECC MOITATHOTO YCIOKHEHUS 3aJlaHul I CaMOCTO-
ATEHLHON pabOThl 00YJAIOIINXCS,;

- 00€eCleyuTh CaMOCTOSITENbHYI0 paldoTy oO0y4aromuxcsi y4eOHO-
METOJMYCCKUMHU MaTepuajaMu, OTBEYAIONIUMU COBPEMEHHBIM TpPEOOBAHUSIM
YIPaBJICHHS YKa3aHHBIM BUIOM JICITEILHOCTH;

— pa3paboTath CHUCTEMY KOHTPOJIbHO-U3MEPUTEIbHBIX MaTepHUasoB,
MIPU3BAHHBIX BBISIBUTH YPOBEHb 3HAHUH.

Dopmbl opeanuzayuy 6HeayoumopHol
camocmosamenvbHou pabomul 00yYAIOWUXCS

BueaynutopHast camocTosiTenibHas paboTa 00y4aromuxcsi MOKET OBbITh CBsI-
3aHa KaK C YIJIyOJICHMEM MOHWMAaHUS BOIPOCOB, U3YYEHHBIX HA YUCOHBIX 3aHSATHU-
X, TAK ¥ U3YYCHUEM TEM, HE OCBEIIIEHHBIX B X0JI¢ ayAMTOPHBIX 3aHITHM.

1-1i yposenw croorcnocmu (0ns odoyuarowuxcs 1 Kkypca):

— COCTaBJICHHE IPOCTOT'O W PA3BEPHYTOTO TJIAHA BBHICTYTUICHHUSI,

- COCTaBJIEHUE CIIOBAPsl TCPMUHOB, IIOHITUN U ONPEICIICHUN;

- BBIJICJICHHE TJIABHBIX MOJIOKEHUH (TE3UCOB) U COSAMHEHHUE UX JIOTUYE-
CKUMH CBSI3SIMU;

— MTOCTAaHOBKA BOIIPOCOB K TEKCTY;

— OTBETHI HA BOMPOCHI K TEKCTY H JIp.

2-11 yposens crodicHocmu (0151 0byuarowuxcs 2 Kypea u oanee):

— COCTaBJICHHE KOHCIIEKTA B BU/IE TAOJIUIIbI, PUCYHKA;



- peleHue 3aaa4, aHajau3 NPOOJIEMHBIX CUTyallui, pelIeHue KecoB;

— BBITIOJTHEHHE 3JIEKTPOHHBIX MPE3CHTAIUH U JIp.

B pamkax ayautopHoit opMbl OpraHU3aluu caMOCTOsATEIbHAs paboTa 00y-
YAIOMINXCS COBPEMEHHBIE MeJarornyeckre MoIX0Ibl OPUEHTUPYIOT MpernoaaBaTe-
Js1 Ha COKpAIllEHUE YACNBHOTO Beca (PPOHTAIBHBIX 3aAaHUNA U KOMOWHUPOBAHUE
KOJUIEKTUBHBIX, MapHBIX, TPYNIOBLIX (3-5 4en.) U MHAWBUAYaTbHBIX (OpPM opra-
HU3allUU CTYACHTOB I BBHITIOJHEHHS CAMOCTOATEIBHBIX 3a/1aHUH.

[Tpu maHMpOBaHUH CaMOCTOSTEIBHON pabOThl 00YYaIOIIUXCSI HEOOXOIUMO
YUUTBHIBaTh TPY/03aTPAThl HAa BBITOJHEHUE OTICNIBHBIX 3aJaHuil A u30exaHue
($u3nUEeCKUX Meperpy30K 00yJaromuxcs.

Memoouueckue pekomenoayuu 0,11 n0020MOEKU
K BPOMENCYMOUYHOU ammecmayuu
[Ipu moAroTOBKE K MPOMEKYTOYHOM aTTecTallii HEOOXOJIUMO U3YYUTh pe-
KOMEHIyEeMYIO JIUTEpaTypy, aKTyaJu3upoBaTh MHGOPMAIHIO, MOIYYECHHYIO 00Y-
YaIOIUMUCA BO BpeMs MPOBEJCHHUS 3aHATUM. JlOMOJHUTENBHO IeJIeco00pa3Ho
U3Y4YUTh HAYYHbIEC CTaThHU, HAYYHBIC paOOTHI MO MpoOJIEeMaTHKE, KOTOpas OTpaKeHa
B paboueil mporpamMme JUCHUTUIUHBI.

Bonpocwt ona camonoozomosxu:

1. HNudopmanmoHHbie MOACIIH.

2. ApPXUTEKTYypa MPUITOKEHUS.

3. KOHTEKCT 1 OCHOBHBIE PJIEMEHTBI APXUTEKTYPhI MPUITIOKECHHM.

4, TexHonornyeckass UHPPACTPYKTypa.

S. MeTtonuueckue moaxo/abl K pa3pabOTKe CTpaTeruu pa3BUTHS HHGOP-
MaIlMOHHBIX CUCTEM.

6. SWOT-ananu3 nHhOpMaIMOHHON CUCTEMBI.

7. Monenu xn3nennoro nukia MC.

8. Oramns! XK1 UC.

Q. VYrpaBneHue )XH3HEHHBIM ITUKJIOM HHPOPMAIIMOHHBIX CHCTEM.

10. VYmpamiaenue wuHGOPMANMOHHON CHCTEMOW HA pPa3jIMYHBIX dTarax
YKU3HEHHOT0 LIMKJIa HHPOPMALOHHON CUCTEMBI.

11. ®opmupoBaHue OpraHU3aIMOHHON CTPYKTYphl B objiacTu UH(pOpMa-
TU3aIUH.

12.  Opranuzanus KaK cUCTeMa.

13. ®axkrtopsl BIUsHUS Ha UHPOPMAITMOHHBIN MEHEIKMEHT.

14.  Opranwuzaius 06paboTku nHGOPMAIIN HA MPEITPUITHI

15. TloguuneHHOCTH B chepe 00paboTKu MHPOPMAIIHH.

16. TewnaeHIMU pa3BUTHS OpraHU3aluU O00paOOTKM WHGPOPMAIMU Ha
IpEIIPUITUH.

17. TlnanupoBanwue B cpene HHGOOPMAITMOHHONW CUCTEMBI.

18. CyuiHocTh miIaHUPOBaHUS UH(DOPMAITMOHHBIX CUCTEM.

19. Heo0xoauMoCTh CTpAaTErMueCKOro MiIaHupPOBaHUSI.

20.  CuctemHBII MOAXO K TUIAHUPOBAHUIO HH(POPMALIMOHHBIX CUCTEM.

21.  ®a3bl CTPATErnyeCcKOro MiIaHuPOBaHUS HHPOPMALIMOHHBIX CHCTEM.



22. Ananus OKpy>KEHUSI CUCTEMBI.

23. Awnanu3 BHYTpEHHEH CUTYyaIlUH.

24. Pa3paboTka CTpaTerui.

25. llHHOBAaIMOHHBINA MEHEIKMEHT.

26. OcoOEHHOCTH BBIMOJHEHUS MHHOBAIIMOHHBIX MpOrpaMM B cdepe HH-
dhopmaTuzaIum.

27. OOmas xapakTepucTUKa MHHOBAIIMOHHOW MOJUTUKHU B chepe nHPOop-
MaTH3aIHH.

28. Pacuer saddextuBHOCTH OT BHeApeHus MC

29. OrmeHKa eMMHOBPEMEHHBIX 3aTpaT Ha BHEAPECHHUE U 3aKYIKY MPOTrpaM-
MHO-aNmapaTHBIX KOMIUIEKCOB.

30. Iloxazarenb COBOKYMHOW CTOMMOCTH BiaJieHUsI HH()OPMAIIMOHHON CH-
CTEMOM.

31. Pucku UC u puck-menemxment UT.

32. Ilpupona BO3HUKHOBEHHUS PUCKOB.

33. Knaccudukanuu puckos.

34. Ilponecc munumuzanuu I T-puckos.

35. Ilpomnecc ynpasnenus | T-puckamu

Memoouueckue pekomenoayuu no nOO20mMoeKe
INIEKMPOHHBIX NPE3CHMauuil

[ToATrOTOBKA AIEKTPOHHBIX MPE3CHTAIMI COCTOUT U3 CIICAYIONMINX ITAMOB:

1. [TmanupoBaHKe MPE3CHTAIMH: ONPEACIICHHE OCHOBHBIX COJIEP)KATEITb-
HBIX aCIEKTOB JOKJIa/a. OmpeneicHue IeNiel;onpeaeiecHne OCHOBHON HACH TIpe-
3CHTAIMH;I0I00p JOMOIHUTEIBHON WHGOPMAIH;CO3aHINEe CTPYKTYpPhl TPE3eH-
TaIlAW;TPOBEPKA JIOTUKH MTOJa49H MaTepraia; MOoAr0OTOBKA 3aKIFOUCHHS.

2. Pa3paboTrka mnpe3eHTalluM — TOATOTOBKA CJIAWJOB MpE3CHTAIUH,
BKJIIOYasi BEPTUKAJIIBHYIO M TOPU30HTAIBHYIO JIOTUKY, COJIEPKAHUE U COOTHOIIICHUE
TEKCTOBOM U Tpaduueckoil uHGOpMaIMK B COOTBETCTBUU C TPEOOBAHUSIMHU.

TpeboBaHUs K MyJTbTUMEIUHHON MPE3CHTAIIUU

Tpebopanus e KonuyecTBo ciaii10B aIeKBaTHO KOJUYECTBY MPEACTAaBICHHON HHOP-
K CTPYKTYpe Malllu;

e HaJIWYMe TUTYJIBHOTO Claii/a;

e HaIMYMe Claiiia ¢ UCII0JIb30BAaHHBIMU HCTOYHUKAMH.

TpeboBanus e OrtpaxkeHHe B IPE3CHTAIIMH OCHOBHBIX JTAIOB UCCIIe0BaHus (IpodIie-
K CoJiepxkKa- MBI, II€JI, TUTIOTE3bI, X0/1a pabOThI, BHIBOJIOB);
HHUIO ® cojepKaHHE LIEHHOM, MOJIHOM, MOHATHON NH(GOPMAIUH 110 TEME;
® OTCYTCTBHE I'PAMMATHYECKUX OIMUOOK M OIEUYaTOK.
TpeboBanms e Tekcr Ha cnaiifie mpeAcTaBIseT cOOO0N OMOPHBIA KOHCIEKT (KJIFOUEBhIE
K TEKCTY CJI0Ba, MAPKUPOBAHHBIN WM HYMEPOBAHHBIN CITUCOK), 0€3 MOJTHBIX
MPEJIOKEHUM;

e BbIIENIeHUE Hanboee BaXXKHOM HH(pOpMAIMK C TOMOIIBIO 1IBETA, pa3Me-
pa, 3bdexToB aHHMaIUK.

TpeboBanus e lcnonb3oBanue mpudra 1 3arojIOBKOB HE MeHee Keruis 24, 11 uH-
K mpudTy dbopmaruu — He MeHee Kers 18;




® IICIIOJIb30BAHHME CTPOUYHBIX OYKB.

TpeboBanus e licnonp30BaHue CPECTB HATTSATHOCTH HH(POPMAIUH (TAOIHIIBI, CXEMBI,

K CpeAcTBaM rpaduku u T.1.);

HariiiIHOCTH ® UCHOJBH30BAHUE MIUTIOCTPALMI XOPOIIETO KauyecTBa, C YeTKUM U300pa-
KEHHEM,;

® HCIIOJIb30BaHUEC I/IJIJIIOCTpaIlPII;'I, IIOMOTI'alfOIIuXx HauoboJIee ITOJIHO PACKPLITH
TEMY, HC OTBJICKAA OT COACPIKAHM.

TpeboBanus e CooTBeTrcTBUE CTUIIS OPOpMIIEHUS IPe3eHTalUHU (TpadruecKoro, 3ByKo-

K odopmiie- BOT'0, aHUMAILIMOHHOT'0) TEME U COJEPKAHUIO BBICTYILJICHUS,

HUIO e lcnonp30BaHue TUHOTO CTUIISI O(OPMIICHUS JIJIsl BCEX CIIANJIOB MPE3CH-
Taluy;

® OIpaBJaHHOE UCIOJIb30BaHKHE (P (HEKTOB.

Tpeobosanus K peitmunz-KOHmMpOJio
PeUTUHIOBBIM KOHTPOJIb 3HAHWM OCYILIECTBIISIETCA B COOTBETCTBHUM C [lono-
JiCeHUeM 0 peumuneosol cucmeme ooyuenusi 6 181°Y, ymeepocoennozo yueHvim
cosemom T6l’Y 30.04.2020 2., npomoxon NeS.

Pacnpenenenne 0ainoB 1o BujaM pabOThl B paMKaX PEUTUHIOBON CUCTEMBbI:

Bug otuetHoctn basnel
PaboTa B cemecTpe, B TOM YHCIIE: 60
TEKYILLIU KOHTPOJIb 40
MOJTYJIbHBIM KOHTPOJIb 20
3auer 40
Hroro: 100

VIl. MaTepnaibHO-TEXHHYECKOE 00ecrieueHue
MartepuanbHo-TeXHUYeCcKass 0aza HeoOXoAuMasi U MpUMeHseMasl Ui OCy-
HIECTBJIEHUSI 00pa30BaTEILHOTO Mpolecca U MporpaMMHOE OOecrieueHue 1o Juc-
LUIUIMHE BKIIIOYAeT (B COOTBETCTBUU C MACIIOPTOM ayIUTOPHH):

—  CHeuuajgbHble  MoMenleHus  (ayAUTOpUH),  YKOMIUIEKTOBAaHHBIE
CHEIUAIN3UPOBAHHON MeEOENbl0 M TEXHUYECKMMHU CpPEICTBAMH  OOyYeHUS,
CILy’KalllUMH J1JIs1 TPEeICTaBICHUs ydeOHOU nH(pOpMaIuu B ayIUTOPHH;

— MYJIBTUMEINIHOE 000pyI0BaHue (HOYTOYK, 9KpaH U MPOEKTOP);

— I1IK myisa pa®oThl CTYAEHTOB B KOMIIBIOTEPHOM Kjacce ¢ BBIXOJIOM B

HNuTeprer.

VYueOnas aynutopust Ne 322, 334, 326, 342, 233 Cronbl, CTynbs, 1OCKa, CTAIMO-
170100, TBepckas obnacth, r. TBepb, nep. CTyaeH- | HApHBIA MYJIbTUMEIUNUHBIM TPOEKTOP,
qyeckuil, 1. 12 MIEPEHOCHOM HOYTOYK.

VYuebnas ayauropus Ne 305, 301, 308, 315, 317, 318, Ctonbl, CTy/bs, 10CKA, IEPEHOC-
319 HOW HOYTOYK, CTallMOHAPHBIN WM Tie-

170021, TBepckas obnacts, . TBeps, yia. 2-1 ['pubo- | peHOCHOIH MYIbTUMEIUIHBIN TPOEKTOP,
enoBa, 1. 22

VYueOnas aynutopust Ne 323, 333 Cronbl, CTy/bs, 10CKA, IEPEHOC-
170100, TBepckas obnacth, r. TBepb, nep. CryaeH- | HOM HOYTOYK
yecKui, . 12




Kadenpa s3kOHOMUKH TPEANPHUITHS U MEHEIKMECHTA
335

170100, TBepckas obnacts, r. TBeps, mep. CryacH-
qecKui, g. 12

Crounbl, CTynbsl, CTallMOHAPHBIN
KOMIIBIOTED, IPUHTEDP.

Kadenpa 3KOHOMUKHM TpPEANPUATHS U MEHEDKMEHTA
311

170021, TBepckas obnacts, r. TBeps, yiu. 2-a1 I'pubo-
enona, 1. 22

Crounbl, CTynbsl, CTallOHApPHBIN
KOMITBIOTEP, IPUHTED.

Kabunet Thr0TOpOB 332
170100, TBepckast obnacte, T. TBeps, nep. CryneH-
yeckui, 1. 12

Crounbl, CTynbsl, CTallOHAPHBIN
KOMITBIOTEP, IPUHTED.

VIll. CBenenusi 06 00HOBJIeHMU pado4eil MPOorpaMMbl TUCHUILINHBI

Ne OOHOBNEHHBIN pa3aen padoueit | OnucaHue BHECCHHBIX PekBU3UTHI TOKyMEHTA,
ILII. POrpaMMBbl TUCIUTLTHHBI U3MCHEHHIA yTBEP/IMBIIIETO U3MCHE-
HUA




