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HNucrpykuus ansa paboTHHKOB
PI'BOY BO «TBepckoii rocyrapcTBeHHbI YHHBEPCHTET
110 obecneYeHHI0 J0CTYNa HHBAJIH/IOB K YCJIYraM U 00beKTam,
Ha KOTOPBHIX OHH NMPeI0CTABISIIOTCS

Janrasi HHCTPYKIHMS COCTaBleHa A pabOTHUKOB By3a (IIperJie BCEro THIOTOPOB
OOII), xoTopele COIIACHO CBOMM JO/DKHOCTHBIM OOSI3a8HHOCTSIM KYPHPYIOT IPOLECC
OCBOEHMsI CTY[IEHTaMU OCHOBHBIX 00pa30BaTeIbHBIX ITPOTPAMM, JOBOIAT IO CBEIEHIS
oOydaromuxes HHPOpMAIMO 00 MX MpaBax M O0S3aHHOCTIX, OKA3LIBAIOT IIOMOIIE B
ajanTanuu oOydarolluxcs K HOBBIM (opMaM u MeTomaM OOy4YeHHS B By3e M T.IL
WHCcTpykIus  JOJDKHA TOMOYb paboOTHHKAM By3a BBICTPAMBATH KOHTAKT C
00yJarOmUMHKCs, MMEIOIMUMHA OIPAHHYCHHBIE BO3MOXKHOCTH II0 3JO0POBBIO  HIIH
WUHBAIIMIHOCTD, II0 BOIIPOCAM, CBSA3aHHBIM C OOECIeueHHEM MOCTYIIHOCTH OOBEKTOB U
YCIIYT, TIPEIOCTABIIEMBIX B YHUBEPCUTETE.

WuBagua - 1Mo, KOTOpOE MMEET HapyUICHHE 3I0POBBS CO CTOMKHM
paccTpoiCTBOM (PyHKIUM OpraHu3Ma, 00yCIOBIeHHOE 3a00IeBaHUIMU, TTOCIIEACTBUIMU
TpaBM WM Je(eKTaMH, I[IPUBOAAIIEe K OTPAHUYEHHIO IKM3HENEATEIILHOCTH U
BBI3bIBAIOIIee HEOOXOAWMOCTh €r0 COLMAJIBHON 3all[UThl. B 3aBHCHMOCTH OT CTENEHH
paccrpoiictBa  (YHKIMH  opraHm3Ma  JHIAM,  TPH3HAHHEIM  HHBAJIUIAMHU,
yCTaHABIMBAETCs TIpynna WHBAIWIAHOCTH, a JHIIaM B Bo3pacte g0 18 et
yCTaHaBIMBAEeTCs KaTeropus 'peOeHok-mHBanuza'. [lpusHaHWe JHIA HMHBAIHUIOM
OCyIIeCTBIAETCA  (hefiepallbHBIM  YUPEKACHUEM MEeINKO-COLHATBHON OKCIIEPTH3EL
[Topsitok 1 yCJIOBHS NMPU3HAHUS JTHIA WHBAIHUOM YCTaHABJIMUBAIOTCS [IpaBUTENLCTBOM
Poccutickoii ®eneparuy.

OGyuaronecs ¢ OrpaHHYeHHBIMH BO3MOKHOCTSIMH 310poBbs (nanee - OB3)—
JHIa, WMEIOIIHe IIOATBEPXKICHHBIE IICUXOJIOIO-MeIUKO-TIENarorHIecKoll KoMuccuei
HENOCTAaTKA B (QU3UYECKOM M (MJIM) ICHXHYECKOM Pa3BUTHUH, KOTOPEIE IPENATCTBYIOT
OCBOEHMIO 00pa3oBaTeNbHBIX IIpOrpaMM 0e3 CO3MaHHS CIIEUHATbHBIX YCIOBHM I
[OIy4eHus o00pa30oBaHMA: HeCHBIIIAINe, CIaboCHBIAIMe K [TO3IHOOMNOXIIHE,
He3psAure, CIabOBHISIINE U IIO3IHOOCIEIIIHE, C TOKEIOH pedeBod IaTonorue, c
HApyIIEHUsIMH ~ OIOPHO-IBUTATEIBHOIO anmapara, ¢ 3aJepKKOd IICHXHYeCcKOro
pasBUTHHA, C YMCTBEHHOH OTCTAJIOCTBIO (MOTYT SIBISTBCS MM He SABISTHCS
WHBATUIAMH).

Orpanuyenne >XH3HENEATEJLHOCTH - IONHAS WM YaCTHYHAS yTpaTa JHIOM
CIIOCOOHOCTH MITM BO3MOKHOCTH OCYIIECTBIATE CaMOOOCIYKMBAHUE, CAMOCTOATENHHO
NIePEJIBUTAThCA, OPHEHTHUPOBATHCs, OOINATHCS, KOHTPOIHPOBATL CBOE IIOBEJEHHE,
o0y4aTbCs ¥ 3aHUMATECS TPYIOBOH AeATeIBHOCTEIO.



OCHOBHBIM  MEXIYyHApOOHBIM  JIOKYMEHTOM, YCTaHABIWBAIOIAM  IIpaBa
MHBAIMIOB BO BCeM Mupe, sBisercss KoHBeHIMS O mpaBax WHBATUAOB, IPHHSITAS
I'enepansuoit Accambneeit OOH 13 nexabps 2006 1.

Jannas KomBennusa mnocne parudukanuu ee Poccuiickoir @epeparueit 25
cerTsiops 2012 r. B coorBercTBHH co crarkeit 15 Koucrurynuu PO crama gacTeio
POCCHICKOTO 3aKOHOJATENLCTBA. Ee IpHMeHeHHe Ha TeppUTOPUH HaIleH CTpaHbI
OCYIISCTBIISIETCSL IyTeM IIPUHATHA TOCYJAapCTBEHHBIMM OpraHaMy HOPMATHBHO-
IIPaBOBBIX aKTOB, KOHKPETU3UPYIOLUX CIOCOOBI peau3aliyd KOHKPETHEIX IOI0KEHHH
Korgenmuu.

B crarbe 1 KoHBEHIIMM yCTaHOBIEHO, YTO €€ LIENb 3aKIFOYAaETCs B MOOLIPEHHH,
3aIlUTe U 00eCIeuYeHNH IIOJIHOTO M PaBHOTO OCYNIECTBIEHUS BCEMM MHBAIHIAMH BCEX
IIpaB YEJI0BEKA ¥ OCHOBHBIX CBOOOJ, a TakXKe B IOOLIPEHHUH YBAXKCHHS IIPUCYILETO UM
IOCTOUHCTBA.

st mocTrxenust 3ToH 1enu B crarbe 3 KoHBeHIMM 3aKperied psj NPUHIUIIOB,
Ha KOTOPBIX 0asMpylOTCs BCE€ €€ OCTalbHBIC IMONOXKeHWs. K 5THM IpUHIMIAM, B
YaCTHOCTH, OTHOCSTCSI:

- IOJIHOE U 3 (eKTUBHOE BOBIECUECHUE U BKIIIOYEHUE B OOIIECTBO;

- PaBEHCTBO BO3MOKHOCTEH;

- HeIUCKPUMUHAIIVS;

- IOCTYITHOCTb.

VYKa3aHHble IPHHIUIEI IOTHYECKH BBITEKAIOT OMKH U3 Apyroro. s Toro, 4To6s!
o0ecreuuTs MOTHOE BOBJICUEHHWE M BKIFOYEHHE WHBAIUIA B OOINECTBO, HEOOXOIHMO
IPEIOCTaBUTE EMY PaBHBIE C JPYTUMH JIFOABMH BO3MOXHOCTH. J{JIs 5TOro MHBAIUI HE
JOIDKeH — ToABepratbes — MUCKpuMuHaluu. OCHOBHBIM — CIIOCOOOM  yCTpaHEHHs
IVCKPUMHHAIUY MHBAIUIOB SBIAETCS 00eCIIEUEHHE HOCTYIHOCTH.

Commacno  cratbe 5  KoHBeHIMM rocymapcTsa — 3ampemiaroT  JIHOOYIO
AUCKPUMHHAIKIO TI0 NPU3HAKY MHBAJIMAHOCTH M TapaHTUPYIOT WHBANHIAM DABHYIO H
5 QEeKTHBHYIO NPaBOBYIO 3aIlUTy OT AWCKPUMHMHALMK Ha IHoO0i mouse. DTo, B
YaCTHOCTH, O3HAYAET, 9TO TOCYNAPCTBO YCTAHABIMBAET 00s3arTeIbHble IS UCIIOMHEHHS
TpebOBaHMs, HaIpaBlIeHHEIE Ha o0OecredyeHre JOCTYIIHOCTH IJISI WHBAIHIOB
NeATENLHOCTH OPraHU3alli, IPeTOCTaBNISIONMX YCIYTH HACEIEHHMIO.

Crarest 24 KoHBEHIIMY, TOCBSIIEHHAS MOy IEHHIO TUIAMA C HHBAJIMIHOCTHIO
00pa30BaHus, TIIACHT:

1. TocymapcTBa-y4acTHHKY IPU3HAIOT IIPABO MHBAIKAOB Ha oOpa3zosanue. B memsax
peanusaluy 3Toro mpasa 0e3 JUCKPHMUHAIMK B Ha OCHOBE PaBEHCTBA BO3MOKHOCTEH
rocyapcTBa-y9acTHUKU 00eCIeurBaOT HHKIFO3UBHOE 00pa3oBaHue Ha BCeX YPOBHAX U
o0y4eHHe B TeUSHHUE BCEH KU3HU, CTPEMSCEH IIPH 3TOM:

a) K IIONHOMY pa3BHUTHIO HEIOBEYECKOr0 MOTEHIMANa, a TakkKe dyBCTBA
JOCTOMHCTBA M CaMOYBa)KEHHS H K YCHJICHUIO YBaXKEHHS IIPAB YEIOBEKA, OCHOBHBIX
cBOOOJT ¥ 4EJI0BEUECKOTO MHOTOO0OPA3 S,

b) X pa3BUTHIO JHYHOCTH, TAaNaHTOB M TBOPYECTBA HMHBAIUIOB, 4 TAKKE HX
YMCTBEHHBIX ¥ (DU3HYECKUX CIIOCOOHOCTEH B CAMOM IIOJHOM 00beMe;

C) K HaJeNeHUIO WHBAIK/IOB BO3MOXHOCTBIO 3()(GEKTHBHO y4acTBOBATH B JKHU3HH
cBoOOIHOIO 0DIIECTRA.

2. Ilpu peanm3aliy 3TOTO IIPaBa TOCYAAPCTBA-YIACTHUKHE 00€CIeINBAIOT, YTOOKL:



a) MHBAIKAABl HE HCKIIOYAIKCH 110 NMPUYMHE WHBATUIHOCTH U3 CHCTEMBI OOIIETro
obpazoBaHus, a [ETH-MHBAIHUIBI - M3 CHCTeMBl OECIUIaTHOTO | 0053aTeIBHOr0
HAYaJIEHOIO 00pa30BaHUs HIIU CpeIHero 00pa3oBaHus;

b) uHHBaTUABI HWMEIH HapaBHe C JPYTHMH JOCTyI K HMHKIJIIO3HBHOMY,
Ka4eCTBEHHOMY U OecIUIaTHOMY HadalbHOMY 00pa30BaHHUIO H CpeIHEMY 00pa30BaHHUIO B
MeCTaxX CBOETO MPOKUBAHUS;

¢) obecreunBaIOCh pa3yMHOE IIPUCIIOCOONEHUE, YIUTHIBAIOIIEe UHAMBUyalIbHbIE
IOTPEOHOCTH;

d) WHBATHIEI TOIYYaTd BHYTPH CHUCTEMEI 00Iero oOpa3oBaHHS TpedyeMyro
TIOJIIEPIKKY JUIST oOyerdeHus ux 3(GeKTHBHOrO 00yUeHHS;

e) B 0OCTaHOBKE, MAKCHMAaJFHO CIIOCOOCTBYIOIEH OCBOSHHWIO 3HAHUNA WU
COIMANEHOMY DPasBUTHIO, COOOPA3HO C LENBIO IOMHOW OXBAYEHHOCTH IPUHUMAIIKCH
53¢ heKTUBHBIE MEPEI 110 OPTaHU3AIMH UHANBHIYAJIU3UPOBAHHON MTOIEPHKKH.

3. TocymapcTBa-y4acTHHKH HaEJAI0T WHBAIUIOB BO3MOXXHOCTBIO OCBaMBaTh
KM3HEHHBIE U COIHMAIH3alMOHHbIE HaBBIKH, YTOOBI OOJErduTh WX IIOJHOE H PaBHOE
ydacThe B Ipouecce o0pa3oBaHHMs M B KadyecTBE WICHOB MECTHOIO COOOIIEeCTBa.
[ocymapcTBa-y4acTHUKH IIPUHUMAIOT B 9TOM HAaIllpaBICHUU HaJJIeKaIe MepHl, B TOM
qucie:

a) COIEHCTBYIOT oOcCBOeHHIO a30yku bpaiins, anbTepHaTWBHBIX MIPUQTOB,
YCHIMBAIOIINX M alIbTEPHATUBHBIX METOJOB, CIIOCO00B U (hopMaTOB OOIIEHHUs, a TaKiKe
HAaBBIKOB OpHEHTAIlMM ¥ MOOMIBHOCTM ¥ CIIOCOOCTBYIOT IOJEPIKKE CO CTOPOHEI
CBEPCTHUKOB U HACTaBHUYECTBY;

b) COHEHCTBYIOT OCBOGHMIO JKECTOBOIO S3bIKA U TIOOIIPEHHIO S3BIKOBOU
CcaMOOBITHOCTH TITYXUX;

c) obecrneynBarOT, YTOOBI O0y4YEHHE UL, B YaCTHOCTU JIETeH, KOTOPBIE SIBIISIOTCS
CIEIBIMU, IIYXUMH MJIM CIEIOIIYXHUMH, OCYLIECTBISUIOCH C IIOMOIBIO Hambolee
TOXOMSIINX JUISI MHIUBUA SI3BIKOB W METO/IOB M CITOCO0O0B OOIIEeHHs W B 0OCTAHOBKE,
KOTOpass MakCHMATBHEIM 00pa3oM CIIOCOOCTBYET OCBOCHMIO 3HAHWH H COLHAILHOMY
Pa3BHUTHIO.

4. Yto0Bl cosieiicTBOBATh O0ECIIEUeHHUIO pealu3alii 3TOr0 IpaBa, TrocyaapcTBa-
YYaCTHHMKH IPUHUMAIOT HaJUIeKall[e Mephl JUIsl IPUBJIedeHusl Ha paboTy yduTeneH, B
TOM YHCIe Yy4YWUTeNeH-MHBaJIUOB, BIAICIOMIMX JKECTOBBIM SI3BIKOM WK a30yKOH
Bpaitist, 1 st oOydeHus! ClieNMaucTOB U IlepcoHaia, padoTaronmx Ha BCeX YPOBHAX
cucreMbl oOpasoBaHus. Takoe oOydeHHe OXBaThIBAeT IIPOCBEIIEHHE B BOMPOCAX
UHBAIUIHOCTY M HCIIONB30BAHHE IIOAXOSIINX YCHIMBAIOIIMX H AlbTEPHATUBHBIX
METOZIOB, CcI0cOo00B U (opMaroB OOIIeHUs, y4eOHBIX METONUK W MAaTEpPHANIOB (ISl
OKa3aHUs NOJJICPKKH UHBAIHIIAM.

5. 'ocymapcTBa-y4acTHHKH 00€CTIEUHBAIOT, YTOOBI HHBAIUIbI MOTIIH UMETH JOCTYII
K of0meMy BhICIIEMY 00pa3oBaHHUIO, NPO(ECCHOHANBFHOMY OOyUEHHI0, 00pA30BAHHMIO
IUISL B3pOCTIBIX U OOyUEHHUIO B TeUEHHE BCEH KHU3HHM 0e3 ITUCKPHUMUHAIIMK W HapaBHE C
apyrumu. C 3TOM MeNnpl0 TOCyJapcTBa-yYaCTHHKH OOECIIeYMBAIOT, YTOOBI IS
UHBAJIA/IOB 00€CIeUnBaIOCh pa3yMHOE IIPUCITOCOOIEHNE.

OcHo6HbIE NOHAMUA, NPUMEHAeMble 6 YaCmu peanuzayuu mpeboeanuil no
00CMYNHOCII.

«IHCKPHMHMHANUS N0 NPH3HAKY HHBAJHAHOCTH» O3HA4YaeT J0boe pasinyue,
MCKIIIOYEHHE WM OTpaHWYEHHUE II0 NMPUYWHE WHBAIHHOCTH, IEIBI0 WIH PE3yIETaTOM
KOTOPOIO ~ SIBJISIETCS yMajleHHe WM OTpUIlaHWEe TIPU3HAHUS, Ppealu3alfii WK
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OCYIIECTBIIEHHMS] HapaBHE C IPYIrHMH BCEX IIpaB YeIOBEKa H OCHOBHBIX CBOOOI B
HOJIUTUYECKOM, SKOHOMUYECKON, COLUANBHOH, KYIBTYPHOM, MPaKIaHCKON WITH JF000M
uHOHM obmactu. OHa BKIIOYaer Bce (OPMBI JIUCKPHMHHALIMK, B TOM YHCIE OTKa3 B
PasyMHOM IIPHCIIOCOOIEeHNH;

«pasyMHOe MpHCHOCO0/IeHHe» O3Ha4yaeT BHECEHHe, KOIJa O5TO HYKHO B
KOHKPETHOM Cilydyae, HEOOXOMUMBIX M NOIXOIAIINX MOIU(GUKALUYA U KOPPEKTHBOB, HE
CTaHOBSIIMXCS HECOPa3MEPHLIM HMJIM HEOIIPABIaHHEIM OpeMeHeM, B LIeIsIX obecredenus
peanusauy Uik OCYLIeCTBICHN)S HHBAIKIAMI HApABHE C APYTHMH BCEX [IPAB YeI0BeKa
¥ OCHOBHBIX CBOOOJT;

Tocynapersa, moucasune KonseHimio, 06s3ytoTest 06eCeunBaTh # IOOMPSTE
NIOJTHYIO peau3alldio BCeX IpaB YeIOBEKa M OCHOBHBIX CBOOOJ BCeMU HHBAIMIAMHE 6e3
KaKo# OBl TO HE OBIIO TUCKPUMHHALINAK 110 TIPU3HAKY WHBATHIHOCTH.

B Poccuiickoit Oenepaniu ycTaHOBICHHE MHBAIUHOCTA y B3POCILIX M JeTeil
OCYIIECTBIIACTCS NPH MPENOCTABIEHUM I'OCYyJNapCTBEHHOH YCIYTH 110 IPOBEIEHHIO
MEIIMKO-COLIMAIBHOM  OKCIepTusbl. JIns  BEINONHEHWss 3ToM yeayrm B PO
(GDYHKIMOHUPYIOT — (eiepallbuble  YIPeXACHHS MEIUKO-CONMAIGHON — DKCIEePTH3HL,
IIOIBEIOMCTBEHHBIE MMHUCTEPCTBY Tpyda ¥ COLUAILHON 3alUThl PocCCHIiCKOM
Derepanum.

YCIoBAAMY ITPU3HAHUS TPaXKJaHWHA WHBAJIMIOM SBJISIOTCSI:

— HapyIIeHHE 370POBbS CO CTOMKMM pacCTpOHCTBOM (YHKIHMN OpraHu3Ma,
o0ycioBieHHoe 3a00eBaHUSIMH, IIOCIECTBUAMHU TPABM WK JieheKTaMu;

— OrpaHUYeHHEe KU3HEIeITCIbHOCTH;

— HeoOXOIMMOCTH OCYIIECTBICHHS MeEp COLMANBHON 3alUTEl, BKIIOYAS
peadunuTalHrIo.

Hanuaue nWIIb OJHOrO M3 yKa3aHHBIX YCIOBHH He SBISETCS OCHOBAHMEM,
JOCTaTOYHEIM JIJIsl IPU3HAHUS TPAKIAHHHA HHBATHIOM.

WHBaNnMIHOCTE yCTAHABIUBAIOT KCXOIS W3 KOMIUIEKCHOM OI[GHKH COCTOSHHS
3710POBbSl TPaXITaHWHA B COOTBETCTBHM ¢ KiaccHpuKanusMu U KpUTEpUSIMH,
YTBEPKIEHHBIMU MuHTpynom PO.

B 3aBHCHMOCTH OT CTENEHH PAcCTPOHCTBA (YHKIMH OpraHW3Ma IpakJaHHHY,
IPU3HAHHOMY WHBaluaoM, ycraHasnmusaercd I, II wmu III rpynma wmsBamupHoctH. |
IpynIa WHBATMJIHOCTH YCTaHABIMBAETCS IIPH HaMOONee TKENBIX PAaCcCTPOMCTBAX
dynxiuii oprammsma, III rpynma WHBATMAHOCTH — IpPH HamGONee JETKUX. Pebenky
(mmy B BO3pacTe Jio 18 JeT) He 3aBHCHMO OT TSKECTH DACCTPOMCTBA (BYHKIMM
OpraHM3Ma yCTaHABIMBACTCS Kareropusi «peOCHOK — WHBaNUAy. | pakIaHHmy,
NPU3HAHHOMY WHBAJIUJIOM, BBITAFOTCSI CIIPABKa, MOATBEPKAAIONTas (GAKT YCTaHOBIEHHS
MHBAJAAHOCTH, C YKa3aHHEM TIpYIIbl MHBAIHJHOCTH, & TakKe HMHIUBHIyalbHAS
mporpaMma  peabunwuranud. Ilopamox cocraBmeHus d  (GOPMEI  CHpaBKH U
MH/IMBHTyalbHOH IIPOTPaMMbl PeabuIUTalluK yTBepxaarorcss MunTtpyaa Poccuu.

Hapsyty ¢ TepMMHOM «WHBAHI» B HOPMATUBHBIX aKTaX M CIEMHAIBHON
JIATEPATYpPE MCIIONB3YETCA TePMUH «MAnoMoOunbnbie 2pynnol Hacenenusy (MIH),
KOTOPBI  ONpEAeNsIeTCs  KaK — «MOAM,  HCHOBITHIBAIOIIME  3aTPyNHEHMs  IIPH
CaMOCTOATEIbHOM TEPE/BIKCHUN, TOMyYEeHUH YCIYyTH, HeoOXOoIuMmou HHGbOpMaIuy
UIIE DA OPUEHTHPOBAHUU B TpocTpaHcTBe. K MasoMOOWIBHEIM IpynIaM HaceleHHs
31€Ch OTHECEHBI: MHBAJIU/BL, JIFOIM C BPEMEHHBIM HapyIlIeHHEM 310pOBbs, GepeMeHHbIe
JKECHIIUHBL, JIIOAH CTapIIETO BO3PACTOB, JTIOIH C JICTCKUMHU KOJSCKAMHU U T.IL.).



Conpososkienue quna ¢ naBaauanocteio (¢ OB3) B yHuBepcurere

CompoBOXKIeHe Hula ¢ MHBAIKAHOCTHIO (¢ OB3) OCymIeCTBIMIOT pabOTHUKH,
Ha3HaYeHHBIe PyKOBOAHUTENEM TIOApa3/ielleHus, B KOTopoe obpaliaercs MaHHOE JIHLO,
WA 3aBEIYIOIHe KOPILyCaMHK, O0IIEKUTHIMA.

IIpy TEpBUYHOM COMPOBOXKICHWH IHI] ¢ OTPAHHYEHHSIMH I10 3PEHUIO, OMOPHO-
JBUTATENFHOMY alllapary HeoOXOMMMO COOOLIUTE 00 apXUTEKTYyPHBIX OCOOSHHOCTSX
3MaHus, KOJIMYeCTBe JTakel, Haubonee yHOOHBIX ITyTAX INEPEMEINEHHs, HATUIHHA H
PACTIONOKEHUU TyaJeTHBIX IIOMEIIEeHHH.

[Ipy  HEOOXOMMMOCTH  KOHCYILTHMPOBaHHMS IO  BOIPOCAM  IIOCTPOCHHS
06pa30BaTeNbHON TpaeKTOpuK COOOIUTE angpeca pasMelleHus HH(opMmaluu 00
oGpasoBarenbHON IIporpamMme, rpaduka OOydeHWs], IIOKa3arb MECTO pasMEIleHHs
pacrucanus y4eGHBIX 3aHSTHIL, IPEIOCTaBUTh COOTBETCTBYIONIYIO MH(QOPMAIUIO KX
COIIPOBOUTE K PaGOTHHUKAM By3a, KOTOpPBIE CMOIYT TPOBECTH KOHCYIBTUPOBAHHE IO
HHTEPECYIOIIUM BOIIPOCAM.

[Ipy HeoOXOAMMOCTH TONydYeHMs JIHIOM ¢ HHBamupHocThio (mmu  OB3)
JIOTIONHUTEILHON HH(POPMAIMK O Mepax COLHAaIbHOM IOMIEPKKH, BO3MOKHOCTH
nepeBona, OQOPMIICHHS aKaIeMHUYECKHX OTIYCKOB, IE€PEYMCIICHHUS CTUINCHANATBHBIX
BEIIIAT M T.II. IIOMOINB, CBA3aThCS C TOApasfeleHHEM By3d, KYypPHPYIOIIUM
HHTEpeCyIoIlee HallpaBJIeHHeE.

O6mue NpaBUJIa YTHKETA MPH 00IEHHH ¢ HHBaJuaMu | nunamvu ¢ OB3

IIpy TpemocTaBIEHHH YCIyI HHBAIHAaM HEOOXOAMMO COOIONATH CIEMYFOIIHe
o0nIue NpaBuJIa 3THKETA:

1.06pawenue K uenogeKy: XKOrua BbI pasroBapHBaeTe ¢ MHBAIUIOM, o0palnaiTech
HEMOCPE/ICTBEHHO K HEMY, & He K COIPOBOXKIAIOLIEMY HIIH Cyp/OTIEPEBOIIHUKY, KOTOPBIC
IIPUCYTCTBYIOT IIPY PasroBOPE.

2. Ioscamue pyku: XOTHa Bac 3HAKOMST C WHBAIHMIOM, BIIOJHE €CTECTBEHHO
OKaTh €My PYKy: Ja)ke TeM, KOMY TpPYyAHO JIBUTaTh PYKOH MM KTO TOJB3yeTCs
IPOTE30M, BIIONHE MOXXHO IIOXKaTh pPyKy —— IPaByl0 MWIIM JIEBYIO, YTO BIIOIHE
JIOITYCTHMO.

3.Haszvigaiime cebs u Opyzux: KOTJA BBl BCTPEUACTECh C YEJIOBEKOM, KOTOPLIM
[I0XO BUIUT WJIA COBCEM HE BHIUT, 00s3aTeNbHO Ha3biBaiiTe cebs U Tex IIIOZEH,
KOTOphIe TIPUIILTHA ¢ Bamu. Eciti y Bac obmmas 6ecesia B rpyIne, He 3a0bIBaliTe TOSCHUTE,
K KOMY B JJaHHBEII MOMEHT BEI OOpalaeTech, i Ha3Barhk ce0s.

4.IIpeonosicenue nomowju: ecIM BBl IpeJUIaraeTe IOMOINb, JKIWTE, MOKa ee
IPUMYT, @ 3aTeM CIIpaIlIMBaliTe, 9TO U KaK JeNaTh.

5. BuumamenvHocmb U MepReaugoCHib: KOrjla Bbl pa3roBapruBaeTe ¢ YeI0BEKOM,
HCIBITEIBAIOIIAM TPYIHOCTH B OOINEHHH, ClyllalTe ero BHUMAarelnbHO. bynere
TepIeyBhl, JKAUTE, KOTIa YellOBeK caM 3akoHUMT ¢pasy. He mompasisiite ero u He
JoroBapuBaiite 3a Hero. HuWkorma He IPUTBOPSHMTECH, YTO BBl IOHHMMAETe, €CIHM Ha
caMoM JieJle 3TO He Tak. IIOBTOpHTe, YTO BbI IOHAIH, 3TO IIOMOXKET YEJIOBEKY OTBETUTH
BaM, a BaM — ITOHSTH €T0.

6. He cmywaiimecs, eCiivi CIIy4aifHO JOTTYCTUIIN OILIOIIHOCTD, CKa3aB "' YBHAUMCS"
unu "Bpl cibimand 06 3ToM...?" TOMy, KTO He MOXKET BUIETH WJIH CIBIIIATh. | TaBHEIN
IPHHIWI OKA3aHWs IIOMOIIH — He HaBPeAUTh B Pe3ylbTaTe HeNpenyCMOTPEHHBIX
PHCKOB B OOCTOSITEIIECTB.



IIpaBuia 3THKeTa NPH O0LIEHUH € JHLIAMH,
HMEIHMHU pa3Hble paccTpoicTBa (PYHKIMH OpraHuzma.
1. Ilpasuna s3muxema npu o0O0WEHUU C UHEANUOAMU, UCHbLIMbIEAIOULUMU
MPYOHOCMU NPU NEPEOBUIICEHUH.

o UuBanuaHas KolsicCKa — HENPUKOCHOBEHHOE IIPOCTPAHCTBO uyenoBeka. He
obnokauuBaiiTech Ha Hee W He Tonkaire. Hawyare kaTuth Koisicky ©Oe3 coriacus
WHBaJIK1a — TO K€ CaMoe, YTO CXBaTHTh U IIOHECTH YesoBeKa 0e3 ero pasperieHus.

o Bcerna cnpammupaiite, Hy)KHa JIM IOMOIIb, IIpeXke 4eM OKa3aTh ee WHBAJIUIaM,
UCIIBITEIBAOIIAM TPYIHOCTH IIPH ITEPEABIKEHNH, 1 IIpejIaraiTe IIOMOIlb, €CITA HYXKHO,
HarpuMep, OTKPBITh TSDKEIYIO ABEPE.

o Ecnm Bame npenokeHue O ITOMOINM IPHUHATO, CIIPOCHTE, YTO HY)KHO JIeNaTh, U
YETKO CIIEAYUTE HHCTPYKIUAM.

o Ecnu Bac monpocunu moModb HHBAIHAY, ITIepeBUTalOIIeMycs Ha KOJsICKe, CHavdasa
KaTute ee MemieHHo. Komscka ObICTpo HabupaeT CKOPOCTh, ¥ HEOXUIAHHBIH TOTIOK
MOXKET IIPUBECTH K IIOTEPE PAaBHOBECHS.

e Bcerma muyHo yOexnmaliTech B JOCTYIIHOCTH MECT, IJe 3aIlUTaHAPOBaHEI
MEpOIIPUATHA. 3apaHee IOMHTEPeCyHTeCh, KaKHe MOIYT BO3HHMKHYTH ITPOONEMBI MU
Oapbephl U KaK UX MOXKHO YCTPAHUTb.

e He nano xyonars 4enoBeka, HaXOAAIIErocsl B MHBAIMIHOU KOJISICKE, IO CIIMHE HIIH
110 IIEYY.

o Ecny BO3MOXHO, pacIlONIOXKUTECH TaK, YTOOBI BAIllX JIALA OBIJIM HA OAHOM YPOBHE.
Wzberaiite monoxeHus, Ipu KOTOPOM BalleMy COOECeIHUKY HYXKHO 3alpOKHIBIBATH
TOJIOBY.

e Ecnm cymiecTBylOT apXWTEKTypHBIE Oapeephl, NPEIyNpPEOuTe O HHUX, YTOOBI
YeJI0BEK UMEIl BO3MOXXHOCTE IIPUHUMATD PEIIECHUS 3apaHee.

o [lomHuTE, YTO, KaK IPABUIO, y JIOAEH, HMEIOIUX TPYIHOCTH IIPHY MEPEABHUKCHHH,
HET MPo0JIeM CO 3peHUEeM, CIIyXOM U TTOHUMaHHEM.

2. Ilpasuna smukema npu 00W{eHUU C UHBATUOAMU, UMEIOWUMU HApYUIeHUe
3peHue U He3pALUMU.

e (OxaspIBas CBOIO IIOMOIIb HE3PSIEMY HEIIOBEKY, HAIIPABISIUTE €ro, He CTUCKUBAS €ro
pPYKy, HOUTE Tak, Kak Bbl OObIYHO XojuTe. He HyXHO XBaTaTh CIIEOr0 YeJIOBEeKa U
TalUTh €ro 3a COOOM.

e OmmmuTe KpaTko, IJe BBl HaxoauTech. llpenympexmaiTe o NpemsTCTBUAK:
CTYIIEHSIX, JIy’KaX, IMax, HU3KUX MPUTOJIOKAaX, TPydaxX H T.II.

e lcrone3ylite, eciad 3TO YMECTHO, 3HAaKOMble (Dpa3bl, XapaKTEpPU3YIOIIHWE IIBET,
paccTosiHue, OKPY)KaIoIIyr0 00CTaHOBKY. JlenuTech SMOITMOHAIBHBIM BO3IEHCTBHEM OT
YBUIEHHOTO.

e OOpamaitech ¢ cOOAKaMH-TIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMH JTOMAITHHMH
KUBOTHEIMH. He xomanmyliTe, He Tporalite u He Urpaiite ¢ cCOOAKOH-ITOBOIBIPEM.

e Korma Hespsyuil dYelnoBeK JOJDKEH IOANKCATH JOKYMEHT, IIPOYHTAlTE ero
00s3aTeNbHO NONHOCTRI0. He HyXHO Ui yOequTeIsHOCTH JlaBaTh ero morporars. He
3aMeHSIHTe YTeHHE IIepecKa3oM, He IIPoIlycKaiTe MHPOpPMaIHo, €ClIH Bac 00 5TOM He
nonpocar. MHBanuIHOCTE He 0CBOOOYKAAET CIEMOro Yel0OBEKa OT OTBETCTBEHHOCTH,
00yCIOBIEHHOH 3aKOHOIATETBECTBOM.

e Bcerna obpamaliteck HEITOCPEACTBEHHO K UEJIOBEKY, aXe €CJIM OH Bac He BHIUT, a
HE K €I'0 3psYeMy COIIPOBOKIAIOIIEMY.



e Bcerma mnHaseBaiite ce0st W IpencTaBISIATE JPYyruX COOECENHHKOB, a TaKKe
OCTAJILHEIX PUCYTCTBYIOIIUX. ECIM BBl XOTUTE MOXKATh PYKY, CKAXKHUTE 00 STOM.

e Korma BEl mnpeanaraere He3pAdeMy 4UeNOBEKYy CeCTh, HE YCaKMBalWTe €ro, a
HalpaBbTe €0 PyKy Ha CIIMHKY CTyIa WM MOIJIOKOTHHK. He BomuTe 1Mo moBepXHOCTH
€ro pyky, a JaiTe €My BO3MOXHOCTh CBOOOJHO IIOTpOTarh mpeaMmer. Eciaw Bac
IIOTIPOCHIIH TTIOMOYE B3ATh KaKOH-TO IpEeIMET, He CIeNyeT TAHYTh KHCTH CIIEIIOTO K
IIpeAMETy B OpaTh ero pyKoii 3TOT IMpeaMeT.

e Korma Bel obIaerech ¢ IpyINIONW HE3PSYUX IFONEH, He 3a0bIBaiiTe KaxKIIbIit pas
Ha3bIBaTh TOTO, K KOMY Bbl 00paliaeTecs.

e He s3acrapmaiite Bamero cobecegHuka oOpamarscs B IyCTOTY: €CIH BBl
[epeMeIlaeTech, MPEAYIpPeuTe ero 00 3ToM.

¢ BronHe momycTuMo yrnoTpedIsaTh CI0BO «CMOTPEThY. [ HE3PSUEro yeloBeKa To
03Ha4YaeT «BUIETh PYKaMM», OCI3aTh.

e M3beraiiTe pacIBIBYIATEIX OMNpENENCHUN ¥ HHCTPYKIMH, KOTOpBIE OOBIYHO
COTIPOBOXKIAIOTCS JKECTaMM, BBIpaKeHUH Bpoge «CrakaH HaAXOMHWTCS INe-TO TaM Ha
croiey». Crapalitech OBITh TOYHEIMU: «CTaKaH IIOCEPENUHE CTOIAY.

o Eciu BBl 3aMETHIIM, YTO HE3PAUUH delloBeK COMICsS ¢ MaplipyTa, He yIpaBigiiTe ero
ABMKCHHEM Ha PACCTOSIHUH, IOIOWANTE U IIOMOTHTE BBIOPATHCS Ha HYXKHBIH Iy Th.

e OxasbiBasg NOMOWIb He3psdeMy, ABUIaliTeCh He TOPOISICh, M IPH CITYCKE MM
NoAbeMe IO CTYIEHbKaM BEIUTE HEe3pA4ero NEepHeHIUKYIspHO K HuM. He nemaiite
PBIBKOB, PE3KUX JBMKEHUH, IPEAyIPEXIANTE O MPEIATCTBHIX.

3. llpasuna smuxema npu 00WeHUU C UHBAIUOAMU, UMEIOWUMU HADYULEHUE
cyxa.

* PasroBapuBas ¢ 4eIOBEKOM, Y KOTOPOTO ILIOXOH CIlyX, CMOTPHTE HPSIMO Ha HEro.
He 3aremusiiTe cBoe IHI0 U He 3aropakuBalTe €ro pyKaMy, BOIOCAMH HITH KAKAMH-TO
npexmeramu. Bain coO0eceqHUK JOIDKEH MMETh BO3MOXKHOCTD CIIEIUTh 33 BEIPAXKEHHEM
BaIIIeTO JIUIIA.

¢ CymecTByeT HECKOIBKO THIIOB U CTeneHell NIyXoTbl. COOTBETCTBEHHO, CYIIECTRYET
MHOIO CII0COOOB O0IIEHHs C JIIOABMH, KOTOPBIE IUIOXO CHBIIAT. BEciiu BEl He 3HaeTe,
KaKOM IIPEII0YeCTh, CIIPOCUTE YV HHX.

e Hexoropsle mOIM MOryT CIBIIATh, HO BOCIHPUHHMAIOT OTJAENbHBIE 3BYKH
HEeNpaBUIBHO. B 5TOM citydae rosopute Gomnee rpoMKO ¥ 4eTKO, IIOA0HPAst MOIXO I
ypoBeHb. B Npyrom ciydae NOHamoOOWTCS JWINE CHH3UTh BEICOTY TOJIOCA, TAK KAK
9eJIOBEK YTPAaTHIl CIIOCOOHOCTH BOCTIPHHUMATE BHICOKHE YacTOTHI.

e YT00bI NpKBIeYs BHUMAHHE YETIOBEKA, KOTOPHIH IJIOXO CIBIIIAT, HA30BHTE €r0 10
uMeHHu. Eciii 0TBeTa HET, MOXHO CIerka TPOHYTh JelI0BeKa HIIH JKE TIOMaxXaTh PyKOi.

e ['oBopuTe 5ICHO M POBHO. He Hy)KHO W3NHUIIHE TOA4EPKUBATh YTO-TO, ITOBBIMIATE
roJocC.

e Ecii Bac mpoCAT MOBTOPUTH Yro-TO, [ONPOOYyHTe mepedpasHpoBaTth CBOE
npennoxenne. Mcnons3zyiTe xecTl.

* Yoenurech, 4ro Bac moOHAMH. He cTecHsAWTeCh CHNPOCHTB, MOHSI JIH Bac
co0eceIHuK.

¢ Ecnu BB coo01miaeTe MH(MOPMALMIO, KOTOPAs BKITFOYAET B ce0sl HOMED, TeXHHIECKHit
WIH APYTOW CIOXKHBIA TEPMUH, afpec, HAUIIKTE ee.

® Eciii CyIecTBYIOT TPYJHOCTH IpPH YCTHOM OOINEHWH, CIIPOCHTE, He Oymer iu
IIPOIIE ITePEITUCHIBATHCA.



e OueHb 4acTO IIyXHe JIIOAM HCIONB3YIOT A3BIK JXecToB. Ecnu BB o0Imaetech depes
epeBOYKKa, He 3a0ynpTe, 4TO 00pamaTsCs Hallo HEIIOCPEACTBEHHO K COOECEHHUKY, a
HE K IEPEBOIUKY.

¢ He Bce 1o, KOTOPBIE IUIOXO CIIBIIAT, MOIYT YATaTh 110 rybam. Bam mydiie Bcero
CIIpOCUTh 00 3TOM IIpH IepBOH BecTpede. Ecim Bam cobecemHuk oOIamaeT 3THM
HaBBIKOM, HYXHO COOJIONATh HECKOIBKO BaXKHBIX IPaBHUIL. ITOMHUTE, YTO TOJIBKO TPU H3
JECATH CJI0B XOPOIIO IPOYNTHIBAIOTCS.

e HyxxHO cCcMOTpeT B JMI0 COOSCEIHMKY W TOBOPHTH SICHO H MEIJIEHHO,
HCIIONIB30BATh IIPOCTHIE (hpa3sl U U3beraTb HECYIIECTBEHHAIX CIIOB.

4. Ipasuna smuxema npu 00U{eHUU C UHEANUOAMU, UMEIOW{UMU 3A0EPHCKY 6
paseumuu u npoodemsl 00ujeHUA, YMCHEEHHbIE HAPDYULEHUA.

e Mcnons3yiTe JOCTYIHBIN A3BIK, BRIpaXKalTeCh TOYHO U [0 CYTH Jela.

e }I36eraiiTe CIOBECHBIX MITAMIIOB U OOpAa3HBIX BHIPAKEHHWH, €CIHM TOJNBKO BBl HE
yBEpPEHBI B TOM, 4TO Balll COOECEHUK C HIMHU 3HAKOM.

e He rosopure cBricoka. He mymaiite, uto Bac He OAMYT.

e Mudopmupys 06 yciyrax, KOTOpble MOXKET ITONTYyYUTh WHBAIK, PACCKa3hIBalTe BCe
«rmo maram». Jlalite BalieMy cOOeCeTHHMKY BO3MOXHOCTH OCMEICIHATH KaXbIA Iiar
II0CIIE TOT'0, KaK Bbl HH()OPMHUPOBAIIH €TO.

e licxomure #M3 TOro, YTO B3POCHBIH YEIOBEK C 3alEPKKOM B PasBUTHH HMeEET
OIIPEJEIEHHBIN OIBIT, KaK U JII000H Ipyro# B3pOCTEIN YelIOBeK.

e Ecim neobxomumo, uemome3yiite nnnoctpanuy uime ¢pororpaduu. ByasTe TOTOBBI
IIOBTOPHTH HECKONIBKO pa3. He chaBaliTech, eciu Bac ¢ IIepBOro pasa He HOHSIIM.

e ObOpaialiTech ¢ 4elOBEKOM C IMpoOeMaMy PasBUTHsA TOYHO TaK e, KAK BbI OBl
obpamanuce ¢ JOObIM ApyruM. B Gecerme oOCyXnaliTe Te K€ TeMbl, KAKHE BEI
00Cy)XaeTe ¢ JPyrUMH JIFOIBMH.

* Obpamaiitech HENOCPEICTBEHHO K COBECEHNUKY, & He K ET0 COMPOBOKIAIONIEMY.

e [lomHuUTe, 9TO JIFOIU C 33/1€PXKKOM B PA3BUTHH JCCCIIOCOOHEI ¥ MOTYT HOAIINCEIBATE
JOKyMEHTBI, KOHTPAKTBI, TOJIOCOBATh, 1aBaTh COMIACHE Ha MEIUITHHCKYIO TIOMOIIb U T.1I.

S. Ilpasuna smukema npu 00WeHUU C UHEANUOAMU, UMEIOWUMU HCUXUYECKUE
Hapyuwienus.

llcuxuaeckre HapylleHHs — He TO e caMoe, 4TO MpPobIeMBI ¢ 3a/epiKKOi B
pasBUTHH. JIIOIU ¢ NCUXUIECKUMH MPOOIEMaMU MOTYT HCIIBITHIBATH SMOLMOHAIBHEIE
PacCTPONCTBA UIIK 3aMEIIaTeNIECTBO, OCIOKHSIOINE UX KH3Hb., Y HHUX CBOH 0COOLIA U
U3MEHYMBBIN B3IV HA MUD.

e He Hajgo naymars, 9YTO JIOOM C IICHXMYECKMMH HAPYLICHUSMH OOS3aTENBHO
HYK/IaI0TCS B JOTIOITHUTEIBHOM IIOMOLIY U CIIeUaIbHOM OOpaIleHu .

e OOparmraiTech C MOABMHU C IICAXAYECKAMHE HapyUICHUIMH KaK ¢ ITHYHOCTIMHU. He
HY)KHO TIENIaTh NPEKIEBPEMEHHbIX BBIBOJOB HA OCHOBAHUHM OIIBITA OOIIEHHUS ¢ JPYTHMH
JIFOIIEMU € TaKoH ke (hopMOi MHBAIMIHOCTH.

* He crexyer nymars, 4TO TIONM C NCHXMYECKMMH HapyIISHUSIMH GoJee IPYTHX
CKIIOHHBI K HaCHJIHIO. ITO MH(Q. Eciu Bl OpykentoOHEl, OHE OyIyT YYBCTBOBATh CeOs
CITOKOMHO.

e HeBepHo, 4TO IFOAM ¢ NCHXWUYECKMMM HApPYLICHHUSMH WMEIOT npoOJIeMEl B
ITOHMMaHWH HIIA HHUJKE II0 YPOBHIO UHTEJUIEKTA, YeM OOIBIINHCTRO JHO/EH.
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e Bciii venoBek, MMEIOMUH IICHXUYeCKrue HapyIUeHUs, PaCCTPOEH, CIPOCHUTE €ro
CIIOKOWHO, YTO BBl MOKETE CZeNaTh, YTOOBI [IOMOYb EMY.

e He roBopuTe pe3Ko ¢ 4eI0BEKOM, HMEIOIINM IICUXHYECKHE HAPYLICHHUs, JaXKe eCIH
Y Bac €CTh JJI 3TOT0 OCHOBAHHS.

6. Ilpasuna smuxema npu o00WEHUU C UHEAUOOM, UCRBIMbIEAIO U UM
3ampyOHeHus ¢ peyu:

* He nepebupaiiTe i He MONpaBIIsiiTe YeI0BEKa, KOTOPBIA HCIIBITHIBAET TPYIHOCTH B
peun. HavnHakTe roBOPHTE TOIMBKO TOTNA, KOTIA yOEIUTECh, YTO OH YIKE 3aKOHUMI CBOKO
MBICITb.

* He msrraiiteck ycKopuTh pasroBop. Byisre roToBEI K TOMY, 4TO pasroBOp C
9EIIOBEKOM C 3aTPYAHEHHOM peyblo 3alMeT y Bac O0JIbIlie BpeMeHH.

e CMOTpHTE B ITUII0 COOECETHUKY, OIEP)KUBANTE BU3YaIbHBIA KOHTAKT.

* He nmymaiite, 9To 3aTpyqHEHHUs B PeUH — IIOKA3aTeNlh HU3KOIO YPOBHS HHTEJUIEKTA
JEeIOBEeKa.

¢ CrapaiiTech 3a/1aBaTh BOIIPOCH, KOTOPEIE TPEOYIOT KOPOTKUX OTBETOB WITH KHUBKA.

® He mpurBOpsifiTech, €clnM Bbl HE MOHSUIM, YTO BaM cKasaiw. He crecHsiitech
nepecrpocuts. Bciu BaM CHOBa He yHaloCh IIOHSTH, IIONPOCHTE ITPOM3HECTH CIIOBO B
Oosee MeIEHHOM TeMIIe, BO3MOXHO, 110 OYKBaM.

e He 3abbiBalite, 4TO 4eI0BEKy C HApYIIEHHOM PEYBIO TOXKE HYXKHO BBICKa3aThes. He
nepeduBaiiTe ero 1 He moxasisiite. He ToporwTe rosopsmiero.

e Eciiu y Bac BO3HMKAIOT IIpoGieMbl B OOLIEHWH, CIIPOCHTE, HE XOYET JI BaIl
cobeceIHIK HCIIONIB30BATh APYTOH CIOCO0 — HAITHCATh, HAIIEYATATh.



